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November 20,2020

DEPARTMENT OF TRADE AND INDUSTRY
Consumer Protection Group

2™ Floor Department of Trade and Industry Building
361 Sen. Gil Puyat, Avenue Makati City

Attention: USEC. RUTH B. CASTELO
Undersecretary

Subject: Special Service Campaign regarding Forward Emergency Srékin_g Systém
of Nissan X-Trail. with Model Year 2017-2018.

Dedr Madam:

NISSAN PHILIPPINES, INC. (“NPI"), writes to inform: your good office of a special
service campaign for the Nissan X-Trail with model years 2017-2018 due to the
unintended activation of the Forward Emergency Braking (FEB) system, which causes
the system to activate the breaking mechanism in the-event the driver fails'to respond
to audibte and visual warnings upeon false detection by the FEB of certain road objects
as potential road obstruction, NPI approximates that 200 units will be covered under
this service campaign (kindly see attached list of affected Units in Annex “"A”}.

The FEB systém uses a continental radar technoalogy to monitor the vehicle's proximity
to other vehicles, road obstructions, and cobjects ahead. The system gives the driver
audible and visual display warnings such as Forward Collision Warning (FCW), which
notifies the driver to reduce speéd if the system detects a road obstruction which may
lead to a potential frontal collision. If the driver fails to respond, the FEB system kicks
in to apply the brakes to help the driver avoid-or minimize collision.
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Based on the investigation conducted by Nissan, on certain Nissan X-Trail vehicles
equipped with continental radar ARS410, drivers are experiencing false activation of
FEB with FCW (Forward Collision Warning-chime, and lights) in certain driving
environments, such as when maneuvering specific upper structures. The FEB system of
the approximate 200 affected Nissan X-Trail units, falsely identifies certain objects as
road obstacles, which triggers the FEB system to automatically activate as per design
intent. Objects such as boom barriers (e.g. Railroad Crossing), low height clearances
in bridges, parking garages, low hanging traffic lights and steep incline roads, are
erroneously identified as potential road obstacles.

As part of NPI's commitment to customer safety, we will be updating the software of
the radar and the vehicle’s Advanced Driver Assistance System to resolve this
unintended activation. The software update will take about an hour and needs to be
performed at authorized Nissan dealerships. NPI will be implementing information
drives through its media partners, social media, and is coordinating and contacting the
affected customers to have their FEB system checked and updated. For the interest of
customer’s safety, Nissan will be issuing a notice informing the customers to
temporarily deactivate FEB based on the instruction per user's manual until the Advance
Driver Assistance System and Radar has been updated. The FEB will need to be
manually deactivated every time the vehicle is turned ON or when the engine is re-
started. Attached to this letter as Annex “B” is the procedure to manually deactivate
FEB.

For inquiries, owners of affected vehicles may inquire with any authorized Nissan
dealers Nationwide, or thru:

*= 24/7 Nissan Customer Assistance Center at (02) 4036593 / 09276009557
(By appointment)

= 200 vehicles owners may also check if their vehicle identification number
(or VIN) is included at www.nissan.ph/owners/service-campaign.html

Thank you.
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Very truly yours,

NISSAN PHILIPPI NES, INC.
By:

EDDIELMUIAZON
General Manager

Total Custorer Satisfaction, SCM and PuréhaSing
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ATTY. RHYS ALEXEI MURILLO
Assistant/General Manager
Compliance:and Legal Affairs
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ANNEX A
No. |Vehicle Identfication No.  |Engine No. No. |Vehicle Identfication No.  |[Engine No.
1 |JN1JBNT3220025103 QR25-15336 31 |JN1JBNT3270025957 QR25-72931
2 |JN1JBNT3220025121 QR25-31829 32 |JN1JBNT3220025976 QR25-77725
3 [JN1JBNT3220025123 QR25-32890 33 |JN1JBNT3220025990 QR25-77723
4 |JN1JBNT32Z0025143 QR?25-35018 34 [UN1JBNT32Z0025995 QR25-74928
5 |JN1JBNT32Z0025144 QR25-35036 35 |JN1JBNT32Z0026014 QR25-79431
6 |JN1JBNT32Z0025156 QR25-36022 36 |JN1JBNT3220026032 QR25-81940
7 |JN1JBNT32Z0025172 QR25-35016 37 |JN1JBNT2220026038 QR25-83828
8 |JN1JBNT32Z0025176 QR25-37085 38 |JN1JBNT32Z0026051 QR25-81944
g |IJN1JBNT3220025178 QR25-36008 39 |JN1JBNT32Z0026080 QR25-83830
10 [JN1JBNT3220025216 QR25-38142 40 |JN1JBNT32Z0026065 QR25-85699
11 [JN1JBNT3220025219 QR25-38153 41 |JN1JBNT32Z0026086 QR25-86674
12 [JN1JBNT3220025228 (QR25-39261 42 |JN1JBNT3270026317 QR25-97231
13 [JN1JBNT3270025229 QR26-29255 43 |JN1JBNT32Z0026318 QR25-97232
14 [JN1JBNT3220025251 QR25-37102 44 |JN1JBNT32Z00263232 QR?25-99500
15 |[JN1JBNT3220025254 QR25-39642 45 |JN1JBNT32Z0026333 QR25-99508
16 |JN1JBNT3220025285 QR25-39664 46 [JN1JBNT3220026335 QR25-101033
17 [JN1JBNT3220025300 QRZ5-41680 47 |JN1JBNT3220026336 QR25-101032
18 [JN1JBNT3220025330 QR25-42734 48 |IN1JBNT32Z0026341 QR25-101030
19 [JN1JBNT3220025335 QR25-42730 49 |JN1JBNT3220026343 QR25-101923
20 |JN1JBNT22Z0025358 QR25-42758 50 |JN1JBNT3220026347 QR25-102744
21 [IN1JBNT32Z0025374 QR25-43825 51 |JN1JBNT22Z0026348 QR25-102748
22 [JN1JBMT32Z0025381 QR25-44751 52 |JN1JBNT32Z0026353 QR25-104384
23 [JN1JBNT32Z0025392 QR25-44747 53 |UN1JBNT32Z00263865 QR25-101921
24 |JN1JBNT3220025420 QR25-44737 54 |JN1JBNT32Z0026368 QR25-105307
25 |JN1JBNT32Z0025446 QR25-45664 55 |JN1JBNT3220026373 QR25-105308
26 |JN1JBNT3220025463 QR25-46572 56 |JN1JBNTR2Z0026374 QR25-105304
27 |JN1JBNT32Z0025484 QR25-48333 57 |UN1JBNT3220026375 QR25-105304
28 |JN1JBNT32Z0025503 QR25-48354 58 |JN1JBNT2220026379 QR25-105308
29 |IN1JBNT3270025512 QR25-49352 59 [JN1JBNT232Z0026388 QR25-107857
30 [JN1JBNT32Z0025583 QR25-51017 80 [JN1JBNT32Z0026391 QR25-107858
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No. |Vehicle Identfication Ne. Engine No. No. |Vehicle Identfication Neo. Engine No.
81 [JN1JBNT32Z0026385 QR25-109715 91 |JN1JBNT3220026618 QR25-142148
62 [JN1JBNT32Z0026387 QR25-109718 62 |JN1JBNT3220026619 QR25-138864
63 |JN1JBMT32Z0026576 QR25-117348 83 |[JN1JIBNT32Z0026620 QR25-138882
84 [JN1JBNT32Z0026577 QRZ25-143263 94 [JN1JBNT3220026621 QR25-145696
65 [JN1JBMT32Z0026579 QRZ5-143261 95 |JN1JBNT3270026623 QAR25-145692
66 [JN1JBMNT32Z20026580 QR25-144491 96 |JN1JBNT32Z20026625 QR25-145691
87 [JN1JBNT3220026581 QR25-143260 97 |JN1JBNT32Z70026626 QR25-146769
68 [JN1JBNT32Z0026583 QR25-143258 88 |JN1IBNT32Z0026628 QR25-146788
69 |[JN1JBMNT3220026584 QR25-143257 99 |JN1JBNT3270026629 QR25-146767
70 [JN1JBNT32Z20026585 QR25-143262 100 |JN1JBNT32Z0026630 QR25-1421486
71 |[JN1JBNT32Z0026588 QR25-143256 101 |JNTJBNT3220026631 QR25-142147
72 |JN1JBNT32Z0026589 QR25-143254 102 |JN1JBNT3220026634 QR25-141069
73 [JN1JBNT3220026592 QR25-143255 103 |JN1JBNT32Z0026635 QR25-141083
74 [IJN1JBMT32Z0026595 QR25-145688 104 |JN1JBNT3220026636 QR25-146772
75 [JN1JBMT32Z0026596 QR25-145687 105 |JM1JBNT3270026637 QR25-141068
78 |[JN1JBNT32Z20026599 QR25-145690 106 |JN1JBNT3220026638 QR25-141067
77 |JN1JBNT3270026600 QR25-145689 107 |JN1IBNT32Z0026639 QR25-141066
78 |JN1JBNT3220026601 QR25-144493 108 |JN1JBNT32Z20026640 QR25-141085
79 |JN1JBNT32Z0026602 QR25-144492 109 |JN1JBNT3220026642 QR25-141055
80 |JN1JBNT32Z0026603 QR?25-143253 110 |JN1JBNT32Z0026644 QR25-141054
81 |JN1JBNT32Z0026605 QR25-143252 111 |JNTIBNT 3220026645 QR25-122634
82 |JN1JBNT32Z20026607 QR25-142165 112 |JN1JBNT3220026647 QR25-123635
83 |JN1JBNT3270026608 (QR25-142164 113 |JN1JBNT 3220026815 QR25-185207
84 |JIN1JBNT3270026609 QR25-1421463 114 |JN1JBNT32Z20026977 QR25-183183
85 |JN1JBNT3220026610 QR25-142162 115 |JN1JBNT32Z0026981 QR25-180240
86 |JN1JBNT3270026611 QR25-142161 116 [JN1JBNT32Z0026985 QR25-190239
87 |JN1JBNT32Z20026612 QR25-142160 117 [JN1JBNT 3220026988 QR25-190600
88 [JN1JBNT32Z20026613 QR25-142159 118 |[JM1JBNT32Z0026992 QR25-192298
89 |JNTJBNT32Z0026614 QR25-142158 119 |JN1JBNT 3220026999 QR25-170855
90 |JN1JBNT32Z0026615 QR25-142149 120 |JN1JBRNT32Z20027001 QR25-195357
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No. |Vehicle Identfication No. |Engine No. No. |Vehicle Identfication No. |[Engine No. |

121 [JN1JBNT32Z0027010 QR25-185348 151 |JN1JBNT3220028004 QR25-241375 |

122 |JN1JBNT3220027042 QR25-196132 152 |JN1JBNT32Z0028005 QR25-240665

123 [JN1JBNT32Z0027048 QR25-195753 183 [JN1JBNT32Z20028017 QR25-241395 |

124 |JN1JBNT32Z0027069 QR25-198024 154 |[JN1JBNT32Z0028019 QR25-242860

125 |JN1JBNT32Z0027080 QR25-198015 155 [JN1JBNT32Z0028022 QR25-242858 |

1268 |JN1JBNT32Z0027085 QR25-198017 156 |JN1JBNT3220028042 QR25-247070

127 |JN1JBNT32Z0027089 QR25-199735 157 |JN1JBNT3220028054 QR25-247394

128 |JN1JBNT23220027091 QR25-199351 158 |JN1JBNT3220028064 QR25-247391

129 |[JN1JBNT32Z0027102 QR25-199729 169 |JN1JBNT3220028081 QR25-252572

130 |JN1JBNT3220027124 QR25-201465 160 |JN1JBNT32Z0028087 QR25-253519

131 [JN1JBNT32Z0027128 QR25-201457 1681 [JN1JBNT3270028098 QR25-254306

132 |JN1JBNT32Z20027137 QR25-202554 162 [JN1JBMNT3220028109 QR25-255780

133 |JN1JBNT3220027249 QR25-211891 163 [JN1JBNT3220028120 QR25-255784

134 |JN1JBNT3220027407 QR25-214129 164 [JN1JBNT3220028125 QR25-256475

135 |JN1JBNT32Z0027438 QR25-215215 165 |JN1JBNT32Z0028141 QR25-259151 |

136 [JN1JBNT3220027511 QR25-216919 166 [JN1JBNT3220028150 QR25-259160

137 |JN1JBNT3220027520 QR25-217785 167 [JN1JBNT32Z20028163 QR25-259162

138 |JN1JBNT3220027586 QR25-221761 168 [JN1JBNT3220028180 QR25-262930

139 |JN1JBNT3220027613 QR25-221801 169 |JN1JBNT32Z0028185 QR25-262929

140 |JN1JBNT3220027957 QR25-233842 170 |JN1JBNT32Z0028188 QR25-262820

141 |JN1JBNT3220027967 QR25-237978 171 [JN1JBNT3220028201 QR25-264823

142 |JN1JBNT32Z0027969 QR25-236168 172 |JN1JBNT3220028208 QR25-265528

143 [JN1JBNT3220027974 QR25-237885 173 [JN1JBNT3220028214 QR25-265552

144 |JN1JBNT3220027878 QR25-237048 174 [JN1JBNT3270028215 QR25-285553

145 |[IN1JBNT3220027981 QR25-238852 175 [JN1JBNT3220028240 QR25-264815

146 |JN1JBNT3220027982 QR25-239207 176 |JN1JBNT3270028245 QR25-266268

147 |JN1JBNT32Z0027987 QR25-239226 177 [JN1JBNT3270028252 QR25-267015

148 |JN1JBNT3220027993 QR25-239220 178 |JN1JBNT3270028289 QR25-272745

149 [JN1JBNT32Z0027897 QR25-239617 179 [JN1JBNT32Z0028309 QR25-274759

150 |JN1JBNT2220028002 QR25-240652 180 |JN1JBNT32Z0028330 QR25-276812
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No. [Vehicle Identfication No. |[Engine Ne.

181 |IN1JBNTA2Z0028525 QR25.276911
192 LINTJBNT3270028357 QR25-278773
193 |IN1JBNTR270028379 QR?5-278752
184 |JNTJBNT3220028387 QIR26-279775
185 |JN1JBNT3270028394 QR25-281871
186 |JN1JBNTI2Z0028402 |QR25-281875
187 {JN1JBNTA2Z0028410 QR25-281857
188 [JNTJBNT3220028424 QRZ5-280847
189 [JM1JBNT3220028446 QR25-283630
160 [UN1JBNT32Z0028447 QR25.-281843
1691 [IM1JBNT3270028453. QR25-282739
192 [UNTJBNT3270028462 QR2A-284691
103 |JN1JBNT3270028487 QR25-285733
194 |JW1JBNTIZ2Z0028:488 (IR2E-285728
195 |JW1JBNT32Z20028492 CQIR25-284702
195 |JN1JBNTZ2Z0028525 QR25-289660
187 [JMHBNT32Z20029580 QR25-204055
1688 |JM1IBNT32Z0028567 QR25-298078
109 [IN1JBNT32Z0028575 CIR25-208087
200 1JN1JBRNT3220028586 QR25-301321
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ANNEX B
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