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The Department of Trade and Industry (DTI) continues to pursue its mission to create an
environment conducive for “Enabling Business, Empowering Consumers” in support of the
Philippine Development Plan (PDP) 2011-2016. To help achieve the overall goal of a “More
Prosperous Philippines by 2016,” the DTI has developed the “Prosperity Plan 2016" employing
the Balanced Scorecard of the Performance Governance System (PGS) to effectively attain
inclusive growth and poverty reduction. To ensure that we realize our objective, the Department
has initiated a communication plan to engage both its external and internal public.

The DTI maximizes its existing mechanism and resources to communicate its messages to the
intended public, saturating all available channels or media, both traditional and non-traditional,
to deliver its messages. The following communication channels have been instrumental to the
communication efforts of the Department: print, television, radio, electronic, and frontline
communication.

In using various communication channels to reach out to stakeholders, the DTl has resorted to
media tools, namely story releases, photo releases, press conferences, leads, media interviews
and guestings, and media events. Analytics provided by media intelligence group iSentia, which
was commissioned by the Department to provide customized media content analysis, served as
a key reference.

Print as a medium has proved crucial for the efforts of the DTl to communicate with its
stakeholder. The Department has utilized press releases, publications and newsletters as
valuable sources of trade and industry-related information to businesses and consumers alike.
Collaterals are also produced in a standardized manner to promote the Department’s corporate
identity. Photo releases have documented the various important undertakings of DTI.
Furthermore, the promotion of the Strategic Performance Management System (SPMS) through
Department-wide distribution of posters featuring its nine values (Conscientiousness, Continuous
Learning and Growth, Creativity, Integrity, Loyalty, Professionalism, Resourcefulness, Service
Orientation, and Teammanship) has contributed to motivating everyone within the Department to
deliver “Serbisyong Higit Pa Sa Inaasahan” (Service Beyond Expectations) for them to “Do Good,
Be Felt, and Make a Difference.”

Broadcast media, which includes television and radio, has driven the DTl towards sustained
heights in communicating the Prosperity Plan. Television channels including ABS-CBN, DZMM
Teleradyo, ANC, GMA 7, GMA NEWS TV, and TV5 have featured DTl extensively on matters related
to business and consumer welfare, while infomercials for audio-visual presentation (AVP) and
public information purposes have helped provide enriching insights on trade and industry
activities in the Philippines. Both Konsyumer Atbp and Negosyo ATBP have enjoyed expansive
coverage across different socioeconomic classes, with both having been useful for consumers
and businesses to air their concerns and present their products to a vast audience.

Electronic channels have also been fundamental conduits of the DTl in communicating the core
message. The DTI website has undergone significant improvements in terms of satisfying the
needs of its external clients. Offering a complete representation of the Department and its
services, it creates a seamless browsing experience akin to industry best practices by delivering
trade and industry information. Serving not just as an Internet resource, the online facility also
projects the way the Department renders services to its stakeholders.



The site builds upon the client-centric approach where current DTl news, events, and services
are given prominence in the homepage. The Department has also made use of the social media,
particularly Facebook, in filtering the core message to its clients.

The frontline communication of the DTI serves as the most direct manner of the Department in
delivering excellent customer service. The DTI Direct, formed by the Call Cente and the Public
Assistance Desk (PAD), ensures that businesses and consumers alike get the information they
need from the DTI through direct likes that address their concerns competently. The DTI Library
serves as the open-source knowledge repository of the DT1, and current efforts by the
Department to centralize and expand its entries in its Online Public Access Catalogue (OPAC) and
make its resources more accessible to stakeholders through digitization have been made
possible through the implementation of the Integrated Library System (ILS).

The efforts of DTl in getting the core message across its stakeholders have been met with
positive results. On businesses, the DTl has been ranked as the 7th best-performing government
agency (second semester 2015) by the Makati Business Club (MBC), with its two attached
agencies - the Philippine Economic Zone Autharity (PEZA) and Board of Investments (BOI),
placing 2nd and 9th, respectively. Moreover, the Department has received due recognition from
the Civil Service Commission (CSC) for its efforts to cut down on red tape through compliance
with the Anti-Red Tape Act (ARTA), in the forms of the ARTA Breakthrough Agency Award and the
Citizen's Satisfaction Center Seal of Excellence in 2014. Furthermore, public perception towards
the Department has outstandingly improved, with the Social Weather Stations (SWS) giving it a
“very good" rating for its anti-corruption efforts (November 2014 to May 2015 survey).

Consumers have also noted positive developments. According to iSentia, the DTl posted an
aggregate Php 1.3 billion worth of media returns in 2014. Konsyumer Atbp. has accounted for
26% of the total media values last year, a significant testament to the magnanimity of attending
to consumer welfare through media. Newspapers, accounting for 54% of news pick-ups, have
been instrumental in promoting trade fairs on domestic products. Television exposures also
proved to be of huge value, with its contribution accounting to 75% of the total media returns in
2014.

Overall, the DTI has consistently exerted its efforts in communicating a “More Prosperous
Philippines by 2016" and its other relevant messages to all its stakeholders. However, the
Department recognizes that much of its communication efforts remain to be work in progress,
considering the fact that various trade and industry trends will inevitably meet noteworthy
innovations in stakeholder communications. As such, it is important for the Department to
sustain the momentum of its communication efforts towards greater conduciveness for “better”
best practices innovated through its constant interaction with its stakeholders, especially as the
Prosperity Plan transitions through different administrations.

Realizing the drive to sustain the momentum of the DTI in its consistent communication is the
continuous rendering of “Serbisyong Higit Pa Sa Inaasahan” in order for everyone within it to “Do
Good, Be Felt, and Make a Difference” to all its stakeholders. Applying the SPMS beyond the
internal organization of the Department ensures that it does not break its motion to
communicate with its stakeholders consistently, as it paves way to develop innovations to its
existing communication mechanism for it to constantly improve in “Enabling Business,

Empowering Consumers.” .




|. THE DTI AND ITS COMMUNICATION DRIVE

The DTl stands as a prime mover of prosperity in the Philippines in terms of its role established
in its mission: “Enabling Business, Empowering Consumers.” As the Department continues to
enhance its image as the Agency of Choice, it remains relentless in engaging its constituents
through communication initiatives.

The mandate of the DTl is defined in Executive Order (EQ) No. 133 promulgated by President
Corazon Aquino, as follows:

...the primary coordinative, promotive, facilitative, and regulatory arm of government for
the country's trade, industry, and investment activities. It shall act as a catalyst for
intensified private sector activity in order to accelerate and sustain economic growth
through: (a) a comprehensive industrial growth strategy; (b) a progressive and socially
responsible liberalization and deregulation program, and (c) policies designed for the
expansion and diversification of trade, both domestic and foreign.

Pursuant to the aforementioned, the DTI has undergone extensive efforts to communicate the
societal goals indicated in the PDP 2011-2016 through its Prosperity Plan for 2016 which covers
the 2013-2016 period. Emphasizing the importance of communicating the Prosperity Plan, the
DTl consistently engages its stakeholders through traditional and non-traditional communication
channels.

Il. CORE MESSAGES COMMUNICATED

A DTl-commissioned customized media content analysis by media intelligence group iSentia
released on June 2015 cites the following messages consistently communicated by the DTl to its
stakeholders:

* Empowering consumers

* Enabling business

* Increase investments

* Expand exports

* Support and strengthen micro, small, and medium enterprises (MSMEs)
* Pursue good governance

As the DTl has widened its reach to its stakeholders, it has been able to use varying
communication channels toward promoting the core message “More Prosperous Philippines by
2016." Prosperity, within the ambit of the foregoing, requires the active engagement of both
businesses and consumers. That is essentially the role of the Department, which it has
undertaken effectively through its use of various communication channels.

The media analysis released by iSentia only proved that the DTl has exerted its communicative
reach to consumers, what with the expansive amount of positive messages delivered through
media. Businesses, comprising of both the business environment and MSMESs, also figured
prominently in the messages delivered by the Department.



lil. MEDIA TOOLS
The DTl employed a number of tools to advance its advocacies in various media channels:

= Story releases - stories prepared by various agencies based on events, announcements,
meetings, and other sources which were disseminated to beat reporters and editors

* Photo releases - the visual reporting of the Department’s activities which are released to
newspapers through physical routing to photo editors or sent via email which is a “show and
tell” approach

* Press conferences - conduct of press meetings to inform media of important programs and
projects, and meant to clarify issues. The press which include print, radio and TV are invited
via advisories.

* Leads - useful information for the reporters that could be used for their stories. It could be in
the form of briefers, office data, announcements, etc. These information are provided as
additional information to reporters for the development of their stories

* Media interviews and guestings - TV and radio appearances of DTl officials designed to
update viewers and listeners of the Department’s programs. DTI officials were either invited
by media outlets or were requested by the Department to appear in TV stations or phoned in
calls by DTI officials to radio stations to clarify issues

= Media events - the Department also allows media to cover important events of the
Department specially those concerning consumer welfare. Among the events extensively
covered by the media are the market visits, National Price Coordinating Council (NPCC)
meeting and destruction of substandard products

A. Print
1. Collaterals

The DTl has used an expansive variety of collaterals to communicate with its stakeholders.
Information on business-related concerns and consumer welfare has found extensive coverage
in media tools utilized across all the functional groups of the Department such as brochures,
newsletters, digests, and tarpaulins, among marny others. A notable example of such involved
that of the Export Management Bureau (EMB) under the Industry Promotion Group (IPG), which
produced collaterals on the following:

= Philippine Export Competitiveness Program (PECP) tarpaulin
* Philippine Export Digest (PED)

* EMB Guide to Services brochure

* Export Procedure

* Materials on Doing Business in Free Trade Areas (DBFTA)

= QOther EMB brochures

The creation of the Collateral Review Committee (DTI-CRC) - composed of two organizations
under the DTI, the Knowledge Management and Information Service (KMIS) and the Center for
International Trade Expositions and Missions (CITEM), has also paved way for the standardization
of all collaterals used for communicating with stakeholders. A crucial aspect emphasized by the
DTI-CRC involves the use of the DTI logo, which holds a central role in establishing the corporate




identity of the Department. In line with that, the Department has pushed for the standardization of
all its collaterals for businesses and consumers alike in line with the guidelines enforced by the DTI-
CRC for its review and approval process.

To embolden the resolve of the DTl to provide high-quality services to all its stakeholders, it has duly
implemented the Strategic Performance Management System (SPMS) across regular employees and
human resources representatives, managers, and leaders alike throughout the Department. The
SPMS seeks to improve the performance of the DTI through Department-wide efforts to motivate
greater performance, improve productivity and strengthen accountability under a comprehensive
system of incentives in the form of improved compensation, opportunities for professional
advancement, and other benefits. To promote the SPMS, the DTl has produced a set of posters
displaying the nine values guiding everyone within the Department:

Conscientiousness

Continuous Leamning and Growth
Creativity

Integrity

Loyalty

Professionalism

* Resourcefulness

» Service Orientation

* Teammanship
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Said values render the message imbued by the SPMS, which is to render “Serbisyong Higit Pa Sa
Inaasahan” (Service Beyond Expectations) so that everyone within the DTl can “Do Good, Be Feit,
and Make a Difference” to all the stakeholders of the Department.

2. Photos

Photo releases provide stakeholders with visual proof that the DTl is, indeed, engaged in
communicating its messages through all of its functional groups. Among the events documented Dy
the DTI through photos include press conferences and staged media events involving substandard
products. The Board of Investments (BOI) of the Industry Development Group (IDG),
for instance, has documented the European Union General Scheme of Preferences + (EU GSP+)
Conference, which it has held jointly with the EU delegation in Manila and the Department of Foreign
Affairs (DFA), through photos. Staged media events of the Consumer Protection Group (CPG)
involving the destruction of substandard products were also documented with photographic
coverage.

3. Publications
Data from iSentia for June 2015, to illustrate, indicate the following as among the top publications
that contributed to the exposure of the DT! (the list originally includes online media contributors):

= People Asia = Philippine Star

* Manila Bulletin = Malaya

* The Philippine Star * Philippine Daily Inquirer
* Business Mirror * Manila Bulletin

* Business World




Such an extensive list of publications is further justified by the fact that newspapers make up for
the largest contribution of articles featuring the DT for June 2015, figuring at 45%. With that,
publications continue to have the highest volume of articles featuring the Department.

B. Broadcast media
1. Television

Television broadcasts stand as key driver to expanding DTI exposure, given the accessibility of
television across all socioeconomic classes. All communication efforts done by the DTI through
television broadcasts were done in an animated and interactive manner, given the visual
presence of resource persons hosting live reports on DTl-related issues and concerns and the
availability of question-and-answer portions entertained through phone calls and SMS. iSentia
cites ABS-CBN, DZMM Teleradyo, ANC, GMA 7, GMA NEWS TV, and TV5 as among the major
television networks that served as conduits for the Department to address businesses and
consumers issues.

2. Infomerclals

Recognizing visual communication as an integral approach to connecting with stakeholders,
the DTI has produced infomercials for audio-visual presentation (AVP) and public information
purposes. The BOI, for its part, has produced AVPs for both its domestic and international
appointments to promote the Philippines as a choice investment location. The Bureau of Product
Standards (BPS) also released an infomercial detailing the nature and importance of its role in
ensuring and improving Philippine products towards greater global competitiveness. Consumer
welfare is also a key focus of infomercials, all of which present common consumer concerns in a
“Q-and-A" format.

3. Radio
a. Konsyumer Atbp

Konsyumer Atbp is the DTI's consumer education radio program, simultaneously aired over
DZMM 630 kHz and Sky Cable channel 26 every Saturday from 10:30 AM to 12:00 PM. Airing
timely and informative discussions of DTl Usec. Vic Dimagiba and DZMM's senior reporter, Mr.
Alvin Elchico, Konsyumer Atbp involves pressing relevant consumer-related programs and issues.

The Bureau of Philippine Standards (BPS) manages and operates Konsyumer Atbp, wherein the
DTl and consumers can interact actively on product quality and safety. They can also discuss the
consumer rights and responsibilities among other related issues.

Konsyumer Atbp was launched on 19 February 2005 and now on its 10th year of airing. It is
now on its 40th Season with 540 episodes conducted. As of June 2015, iSentia indicated
Konsyumer Atbp as the largest contributor of media value for the DTIl, amounting to Php 71
million, which accounts to 54% of the total media mileage for said month. Recpgnized by the Civil
Service Commission (CSC) in October 2014 for supporting efforts to create an honest,
responsible, transparent, and efficient civil service, Konsyumer Atbp was also cited in 2009 and
2010 as the Best Public Service Program for Radio by the Kapisanan ng Brodkasters ng Pilipinas
(KBP); Best Educational Program for Radio by the Catholic Mass Media Awards in 2008; A semi-
finalist Lingkod Bayan Awardee of the CSC in 2006, and given the DT| Creative Award in 2005.




b. Negosyo, ATBP
The radio program Negosyo ATBP, hosted by DTl Usec. Zenaida Maglaya and senior broadcaster

Angelo Palmones has helped raise the profile of communication efforts of the DTl using radio as
its communication channel. Having served as a crucial information conduit for micro, small, and
medium enterprises (MSMESs) since its launching on 21 January 2015, Negosyo ATBP has since
enabled them to expand their business and encourage aspiring entrepreneurs looking to venture
into business. In the six months that Negosyo ATBP has been aired, it has received positive
feedback from listeners while the MSMEs that were featured were grateful as they were given the
chance to promote their products nationwide.

¢. Radio Bits

Radio Bits, featured in all major radio stations such as DZMM, DZRH and Bombo Radyo, as well
as in all Radyo ng Bayan regional radio stations, is a radio broadcast publication of the DTl that
features the latest news and information on trade, industry, consumer and investment events
and concerns. The objective of Radio Bits is to establish a network with the broadcast media
nationwide in delivering Department messages. Among the target audience of Radio Bits include
investors, consumers, clients and everyone within the Department, as well as the general public.

C. Electronic Channels

1. DTI Website

In keeping with the ever-shifting paradigms on information and communications technologies
(ICTs), the DTI has ensured that the DTl Website is compliant with a base set of standards
indicated in the following:

« NCC M.C. 2002-01: Guidelines on Creation of the Agency's Official Website and Compliance to
E-Commerce Law and Stage One of the UN-ASPA Stages of E-Government

* AO 39, series of 2013: Mandating government agencies to migrate to the government website
template (GWT)

There is determinable evidence that the DTl website has posted significant improvements in
terms of serving its external clients. In 2014, the DTl Website recorded a total of 2,920,918
page views made by 864,867 unique visitors. By location, users were mostly based in the
Philippines which accounted for 80.65% of the total number of those who logged onto the online
facility. All the visitors generated 1,219,696 sessions, mostly going to the Home Page which
tallied 391,148 views. The second most visited page is the “Start Your Business” section with
39,885 views, followed by “Consumer Tips" with 37,966. By technology, bulk of the visitors
numbering to 636,382 (76.54%) still preferred using desktops, followed by mobile users with
138,311 (16.63%) and tablet users, 56,638 (6.81%). Chrome was the commonly used browser,
accounting for more than half (56%) of all the sessions logged during the entire period. The site
speed, measured by the average page load time, was pegged at 22.59 seconds in the 01
January-15 July period and at 12.16 seconds in the 16 July 2015-31 December period. The top
source of origin of website traffic was the search engine Google with 773,189 sessions, or
63.39% of total.




With due consideration to the powerful reach of the Internet, especially as its use constantly
expands across all socioeconomic classes, the DT has been successful in utilizing online media
in enhancing its reach to stakeholders. Key to the online exposure of the Department is the
availability of online versions of printed articles uploaded by publications in their respective
websites. Given that, stakeholders now have a convenient alternative to printed publications
when looking for different kinds of information about the Department, as it is exposed through its
various updates and features highlighted in online articles. The importance of such is reflected in
the data provided by iSentia for June 2015, for instance, which indicates online media as the
second-largest contributor of DTl-related articles, next to print media (newspapers and
magazines), at 39%.

2. Soclal Media

Following through the magnanimity of online media in increasing DTl media exposure, the
importance of using social media comes to the fore. The DTI-Facebook page received 8,501 likes
and 1,188 visits in 2014. Messages/queries from 515 clients were served by FB agents, which
dealt mostly on “Non-DTI” matters with 107 queries, followed by “Warranty” (95), and “Business
Name” (69).

D. Frontline Communication
1. DTl Direct: Call Center and Public Assistance Desk (PAD)

The DTI Direct consists of the Call Center and the Public Assistance Desk (PAD). The Call Center
services calls coming from different conduits: phone-in, cellular phone (phone calls and SMS),
and Contact Center ng Bayan (CCB) of the CSC, while the PAD services walk-in clients. Through
the Call Center and the PAD, the DTI Direct consistently answers queries under the following
categories:

« Business name

= Consumer welfare
Export

Investment

MSME

DTl Internal

* DTI non-related concerns

Of the four conduits serviced by the Call Center, phone-in continues to be the most frequently-
used one (78.40% as of June 2015), hence establishing the inference that it is relatively easier
and less-costly to use a landline phone to call the DTI for complaints and queries. In contrast, the
PAD accounted for only 4.65% (as of June 2015) of the total complaints and queries received by
the DTI, but this is due to the fact that it is confined within one physical location. With a total of
3,847 queries and complaints received for June 2015, one can say that the DTl Direct
accommodates a sizable amount of external clients to address their business and consumer-

related concerns.




2. DT Library

The DTI continues to maintain the DTI Library as its key repository of business and
consumer-related knowledge. In line with contnuing efforts to organize and update the
library collection, the DTI has consistently updated its entries in its Online Public Access
Catalogue (OPAC), which has a total of 33,666 entries as of December 2014. Significantly
contributing to the facilitation of OPAC updates is the Integrated Library System (ILS),
established in March 2012 to enable the centralization of all the seven libraries each held by
different agencies under the DTl, namely the KMIS, EMB, BPS, Intellectual Property Office of
the Philippines (IPOPHL), BOI, CITEM, and the Design Center of the Philippines (DCP). The
KMIS currently manages the ILS in conjunction with the Information System Management
Service (ISMS), and both are continuously working together to make all DTl Library resources
available in digital formats to make them more accessible to stakeholders.

IV. COMMUNICATION DRIVE EFFECTS

Both the business environment and MSMEs greatly benefited from the extensive
communication efforts of the DTl on its Prosperity Plan, as measured by surveys. A key
development is reflected by the Executive Outlook Survey of the Makati Business Club (MBC),
wherein the DTl placed within the top 10 best performers - 7th out of 64 surveyed
government agencies, for the second semester of 2015. Two other attached agencies of the
DT! - the Philippine Economic Zone Authority (PEZA) and BOI ranked 2nd and Sth
respectively in the same survey. The MBC poll was conducted among senior business
executives from July 6-August 7, 2015. This reflects a positive development for the
Department, which jumped to 11 places from its ranking of 18th out of 62 government
agencies during the second semester of 2014.

The DTI, alongside its regional offices, also proved successful in upholding the provisions of
the Anti-Red Tape Act (ARTA). In In October 2014, the CSC presented the 2014 ARTA
Breakthrough Agency Award to the Department for its relentless efforts to deliver high-quality
service in full compliance with the ARTA. Moreover, the CSC also recognized the remarkable
efforts of the regional operations of the DTl through the conferment of the Citizen's
Satisfaction Center Seal of Excellence to 11 of its offices under the Regional Operations
Group (ROG), namely (as of March 2014):

Region Office No. 3

Provincial Office, Bacolod City, Negros Occidental
Provincial Office, lloilo City

Field Office, Roxas City, Capiz

Cabanatuan City, Nueva Ecija

Tabuk, Kalinga

RO IVA - Calamba City, Laguna

Provincial Office, Siquijor

San Fernando, Pampanga

Malolos City, Bulacan

Mati City

The foregoing was assessed using the Report Card Survey - an evaluation of more than
1,000 offices based on their anti-red tape practices. .
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The DTl has also improved confidence in the business environment through its anti-
corruption efforts. In the 2014 Social Weather Stations (SWS) Survey of Enterprises on
Corruption, the Department was rated “very good” for its sincerity in fighting corruption. The
survey covered executives of 966 companies and was conducted between November 2014
and May 2015.

The media run of the DTI throughout 2014 provided a picture of development, as it reached
its peak during the last quarter as largely dictated by the rising attention of the media to the
more pressing issues related to the domestic trade sector. The Department was able to post
a total of P1.3B in media returns. Such represents the value of media space that was
allocated to the exposures of the Department, measured in terms of quality, favorability, and
audience reach.

The attentiveness of the DTl to the weifare of consumers has been highly evident in terms of

the range of news that received more media coverage and traction. The Department has
maintained a strong partnership with DZMM, which enabled it to deliver relevant consumer-
centric updates through the program Konsyumer Atbp, which delivered around 26% of the
total media values recorded in 2014.

News distribution related to the DTI is still concentrated in the print platform. About 54% of
the news pick-ups were captured from newspapers. Although the majority of the news on the
Department from daily publications has been related to consumer welfare, the IPG has
posted the highest media return-on-investment, largely due to feature articles on trade fairs
exhibiting domestic products. Value-wise, the television exposures of the Department
contributed to 75% of the total media returns posted. As expected, most of those covered
were consumer-related news.

The positive consumer feedback garnered by the DTl is a testament to the effectiveness of its
communication drive on the Prosperity Plan. In a Philippine Daily Inquirer article dated 04
February 2015 entitled “Happy consumers commend good service,” the Department-
specifically the CPG, was cited for its “very efficient and helpful” service after one Donna Lee
sent a complaint about the bad service she got from Canon concerning repairs for her
Powershot D20 camera. Lee, who said that her experience with government agencies have
been “very traumatic,” lauded her experience with the Department as one that has helped
restore her “trust in the system.”




TIONS = COLLATERALS » RELEASES

DTI PUBLICATIONS

PHILIPPINE BUSINESS REPORT

Description:

A 12-page brief on Philippine trade and investment news and
opportunities

Rationale:
To help in enabling business in the Philippines—to position PHL as
an ideal location for investments, for sourcing goods and services

Frequency:
1 per month

Target audience:

Top business leaders/managers; business groups/chambers (e.g.
MBC, EDC); individual businesses; business schools; Local |
Government Units (LGUs); government policy makers (Congress,
senate, cabinet); investment promotion agencies (BOI, EPZ);
diplomatic posts

US franchises interested in the
There are some external Ph ]‘]]' H
media like the newspaper . — ,ppm_@ e =8 o
Business Mimor that make
use of the Philippine Business BE

Report as a reference. In his THE Department of Trade and an

column RISING SUN, Attorney informative
Jose Ferdinand M. Rojas |l that rounds up the lates business news in the Philippines,
commended the publication and its two most necent issues offer a weslth of iy, Jove Pastionnt B B
and said It is a “wealth of information t people looking for entrepreneurship and RISING SUN
infﬂrm&ﬁun.“ mveslment opporturiaes

For starters, it reported chat, in July, the registrations of 12 new export enterprises
You may read the article at: were approved by the Philippine Economic Zone Authority (Peza) Four are Filipine-
http://www.bysinessmirror.co owned, while the others were established by Chinese, Dutch, Japanese, South
m.ph/us-franchises- i, WHchh S S R, .




BEST PRACTICES FOR COMMUNICATION

PUBLICATIONS * COLLATERALS » RELEASES

gt dataline

DTI PUBLICATIONS

DATALINE

Description:
A fortnight folio of DTl news, trade, industry and investment
events

Ratlonale:

To help in enabling business and empowering consumers in the
Philippines—more immediate reportage of DTi Programs,
Activities, and Projects (PAPs)

Frequency:
2 per month

Target audience:
Trade associations; consumers,; business groups., government
policy makers; local government units; DTI people

RADIOBITS

Description:
A broadcast publication about DTl news, trade, industry,
consumer, and investment events

Rationale:
To establish a network with the broadcast media nationwide in
delivering DTl messages

Frequency:
2 per month

Target audience:
Investors: consumers; DTI clients; DTI people; public
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BEST PRACTICES FOR COMMUNICATION

PUBLICATIONS « COLLATERALS = RELEASES

CONSUMER PROTECTION AND ADVOCACY BUREAU (CPAB)
COLLATERALS

ANO ANG ANO ENG BATAYAN

DTI BAGWIS iﬁpﬁgifg‘w’;s Flyers addressing the frequently asked
AWARD? AWARD? questions (FAQs) of the consumers.
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PUBLICATIONS « COLLATERALS » RELEASES
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Flyers addressing the frequently asked questions (FAQs) of the consumers.

CPAB COLLATERALS
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BEST PRACTICES FOR COMMUNICATION

PUBLICATIONS o COLLATERALS * RELEASES

CPAB COLLATERALS

Q: 40 Q
f BAKIT KAILANGAN NA MAY

IIIKE 1% : PS AT ICC MARKS? ; TWO
MO BA ANG | A

ONLINE SHOPPING? PRICE TAGS?

JA: JA: E!
eaaEEaSv'DTI SALES P BAWAL'

PROMOTION PERMIT
m‘“ﬂ_ |

NO -' ' d | PAANO MAKARARATING
REPAIR. ANG BALIKBAYAN BOX

REPLACEMENT | s FA j ! SA LOVED ONES MO?
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PUBLICATIONS = COLLATERALS = RELEASES

BUREAU OF SMALL AND MEDIUM ENTERPRISE DEVELOPMENT
(BSMED) COLLATERALS

“"iccogunﬂa
HANDBOOK

Usapang fera
Mga Dapat Alamin

BSMED offers a variety of publications
that existing and would-be
entrepreneurs may find useful in
guiding them in starting and growing/
expanding their businesses.

These publications are available in
hard copy, which may be acquired
through request to BSMEd; and in
electronic copy, which can be
downloaded from the DTl website.
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PRIMER ON DOING BUSINESS IN THE PHILIPPINES

The Board of Investments (BOI), the line agency involved in
marketing and investment promotion, came up with this Primer to
guide prospective investors in making sound investment
decisions. The Primer includes the country's laws, rules and
regulations, and policies that govern the procedural requirements
that should be followed.

This Primer is intended to provide a better understanding of the
Philippine investments regime and thereby entice more
businessmen to invest in the country’s priority investment areas.
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Philippine Investments Prosotion Plan (PIFF)
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BEST PRACTICES FOR COMMUNICATION

PUBLICATIONS * COLLATERALS » RELEASES

STRATEGIC PERFORMANCE MANAGEMENT SYSTEM (SPMS)
COLLATERALS

In close coordination with the Civil Service Commission (CSC), the DTl is implementing SPMS,
a mechanisim that links employee performance with organizational performance. Aside from
ensuring that all officials and staff are aware of it, the management also has information materials

for all its stakeholders.
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SERBISYONG

TAPAT

a1 23




P R I N T BEST PRACTICES FOR COMMUNICATION

PUBLICATIONS = COLLATERALS » RELEASES

STRATEGIC PERFORMANCE MANAGEMENT SYSTEM (SPMS)
COLLATERALS
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PUBLICATIONS « COLLATERALS » RELEASES

STRATEGIC PERFORMANCE MANAGEMENT SYSTEM (SPMS)
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INFOMERCIALS ADVERTISEMENTS

Q&A

In this 30-seconder infomercial (Question and
Answer format), the Department of Trade and
Industry (DTI) enjoins the Filipinos to know and
exercise their rights as consumers for protection
against dishonest traders and defective products.

BEST PRACTICES FOR COMMUNICATION

BALIKBAYAN BOX

This is a 15-seconder television material that shows
a Filipino family with a father who's an overseas
worker and properly sends a Balikbayan box home
to his family that contains products for their

personal use.




BEST PRACTICES FOR COMMUNICATION

INFOMERCIALS - ADVERTISEMENTS

BPS TESTING CENTER

A three-minuter on the Department of Trade and
Industry's Bureau of Philippine Standards Testing
Center (DTI-BPSTC) that conducts performance and
safety tests on critical products based on the
Philippine National Standards (PNS).

INVEST IN THE PHILIPPINES ¥ rn e e e e

The Philippine Board of Investments (BOI), an i
attached agency of Department of Trade and 2
Industry (DTI), is the lead government agency =
responsible for the promotion of investments in :=
the Philippines. This video presents the gist of the &
agency’s core goals and missions. = =

=1 = g L Tt o
[ bk A 2 e I R T - e - 3

I.*Z"'.'.Ti_rl BUARD OF
; INVESTMENTS




BEST PRACTICES FOR COMMUNICATION

PROGRAMS FOR CONSUMERS

KONSYUMER ATBP.

The Konsyumer Atbp (KATBP) is the DTI's consumer
education radio program simultaneously aired over
DZMM 630 kHz and Sky Cable channel 26 every
Saturday from 10:30 a.m. to 12:00 p.m.

Anchorad by DTI-Consumer Protection Group (CPG)
Undersecretary Vic Dimagiba and DZMM's senior
reporter Mr. Alvin Elchico, the radio show airs timely
and informative discussions on pressing relevant
consumer-related programs and issues.

KATBP was launched on 19 February 2005 and is now on its 10" year of airing. It is already on its 40t
Season with 540 episodes conducted. The KATBP has been recognized by the Civil Service
Commission (CSC) in October 2014 for its support to create an honest, responsible, transparent, and
efficient civil service. it was also cited in 2009 and 2010 as the Best Public Service Program for Radio
by the Kapisanan ng mga Brodkasters ng Pilipinas (KBP); Best Educational Program for Radio by the
Catholic Mass Media Awards in 2008; A semi-finalist Lingkod Bayan Awardee of the CSC in 2006, and
was given the DTI Creative Award in 2005.

KONSYUMER ATBP. (KATBP)
Season 40 (30 May - 23 August 2015)
Tentative Line-up of Topics (as of 17 August 2015)

| DATE | PROPOSED TOPICS
' Episodes01-30 | KP News: PNR, Kumpiyansang Makakabalik-Operasyon Sa June 15; Palasyo: Tax
May (epi511) ' Incentive Sa Car Industry Lilikha Ng Maraming Trabaho; DTl Enforcement 5a Product
Standards, Patuloy Na Pina-ligting; Fare Rollback Sa MRT, Inihirit; Pilipinas At Pito Pang
| Bansa, Mag-A-Angkat Na Ng Manok Sa Europe n : |
Episodes 02 - 06 | KP News: F"NR, Kumpiyansang Makakabalik-Operasyon Sa June 15; Palasyo: Tax |
Jun Incentive 5a Car Industry Lilikha Ng Maraming Trabaho; DTl Enforcement 5a Product
(epi512) Standards, Patuloy Na Pina-ligting; Fare Rollback Sa MRT, Inihirit; Pilipinas At Pito Pang |
| Bansa, Mag-A-Angkat Na Ng Manok 5a Europe
UK: “Gawing Ligtas at Masustansiya ang Pagkain sa Eskwela ”
B ) " ' BK : Reports sa Pag-Monitor sa Presyo at Labels ng School Supplies sa aking Lugar |
Episodes 03 - 13 Jun  KP News: DTI, Sinimulan Na Ang Imbestigasyon Sa Presyo Ng Harina, Tinapay At '
(epi513) Noodles; Singil Sa Tubig Ng Maynilad, Tataas Sa Hulyo; Presyo Ng Mga Imported Na
Delata, Tumaas!; PNP Aviation Group Nagbabala Sa Mga Gumagamit Ng Pekeng |
[ Pangalan Sa Tiket; Panukalang Libreng Public Wi-Fi, Lusot Na Sa 3rd At Final Reading Ng

Kamara
UK:" Paglilinaw sa DT1 Enfrocement ng Product Standards ”
| BK : Reports sa Pag-Monitor sa Presyo at Labels ng School Supplies sa aking Lugar i




BEST PRACTICES FOR COMMUNICATION

PROGRAMS FOR CONSUMERS

KONSYUMER ATBP. (KATBP)
Tentative Line-up of Topics (Cont'd)

DATE ' PROPOSED TOPICS I

. Episodes 04 —20 Jun | KP News: Singil Ng Meralco, Sosobra Na Kung Di Papatak Sa July Bill Ang Tapyas Sa |
(epi514) Distribution Charge; Presyo Ng Asukal Bumaba Ng Higit Piso Kada Kilo; Nagbabala Ang

| DTl At House Na Sumunod Sa 5rps Ng Pangunahing Bilihin; 2K Dagdag Sa Buwanang 1'
Pensyon 5a 555 Aprubado Ng; DTI, Pinagpapaliwanag ang 21 Hardware Stores sa
Mataas na Presyo ng Semento; Kampanya Vs Smuggling, Pinalawak Pa Ng Grupo Ng

I' Manufacturers |

UK: A.SEAN Ecanomlc l:ommuntry fur Cansumers — DTI-IDG -Reset |

BK : Reports sa Pag-Monitor sa Presyo at Labels ng School Supplies sa aking Lugar

________ BK: Who and What is ASEAN?-Reset |

| Eplsu:les 05-27Jun  KP News: Rice Importer Kinasuhan Ng Bureau Of Customs Sa DOJ; DOTC; Magandang
(epi515) Pagbabago Sa Serbisyo Ng MRT-3 Inaasahan 5a Taong Ito; Lock In Period Sa Mga

Cellphone Service Bawal Na; Test Run 5a Hybrid Electric Road Train Isinagawa 5a Clark; |

Sabwatan Umano Ng Flour Millers At Bakers Faiimbestigahan Ng DTI Sa NBI

UK: “Pa adal Sulat, Parcels at Pack

- = __| BK: Facebook Registration para sa mga Bldang Konsyumer

: Epésodesﬂﬁ-ﬂ-l Jul  KP News: Qil Firms May Panibagong Rolbak Noong Martes; Alokasyon Hg Tuhig Hg
{epi516) Maynilad At Manila Water Mula Angat Dam, Babawasan Na; Tapyas-Presyo Sa Pinoy |

Tasty At Pandesal, Kasado Na Sa July 14

UK: “Iwas Sakuna sa Kaalaman at Kusa” |

——— ._BK: Facebook Registration parz sa mea Bidang Konsvumer 2
Episodes 07 — 11 .Iul | KP News: Presyo Ng Petrolyo Inaasahang Bababa 5a Susunod Na Linggo; Pinm_.r Workers

(epi517) ' Sa Greece, Apektado Na Ng Debt Crisis; Bagong Department Order Para Sa Mas Mabilis
Na Pag-Proseso Ng lcc Applications, Inilabas Ng Dti; Mrt-3 May Bagong Maintenance
Contractors; Nagrolbak Na Ng Presyo Ng Arina Ang llang Flour Millers Matapos Pa-
Imbestigahan 5a Nbi
UK: “Tubig na Ligtas para sa Kensyumer”
|

| BK: Facebook Registration para sa mga Bidang Konsyumer ——
Ephnl:lﬂ 08-18Jul KP News: Meralco : Power Savers, Di Mapapababa Mg Konsumo Sa Ku Kuryente;
(epi518) Transport Groups Muling Humirit Ng Taas-Pasahe; DT, Nagbabala Vs Modus Operandi |
| Ng llang Online Shopping
| UK : “Bantay Presyo Ngayong Tagulan”

. BK: Facebook Registration para sa mga Bidang Konsyumer




PROGRAMS FOR CONSUMERS

KONSYUMER ATBP. (KATBP)
Tentative Line-up of Topics (Cont’d)

' DATE [ PROPOSED TOPICS

rEpiMH 09-25Jul A KP News: PH Competition Act At Amyenda Sa Cabotage Law, Nilagdaan Ni Pnoy;
(epis19) Paggamit Ng Ticketing System 5a 10 LRT Station Target Sa Mga Susunod Na Linggo;
PNR, Balik Operasyon Na Pero Limitado Muna Ang Biyahe; SEC, Inalerto Ang Publiko
‘ Laban 5a Mga Kumpanya Na Konektado Sa May-Ari Ng One Dream; Eco-Consciousness
' Ng Konsyumer, Dapat Pang Palakasin
' UK: “Patakaran sa Pag-isyu ng ICC - Para sa Ligtas na Imported Products” |
|__ BK: Facebook Registration para sa mga Bidang Konsyumer
|

Episodes 10-01 IKP News: Shake Drill Sa Metro Manila, Tagumpay; Night Quake Drill Sa P:si}
Matagumpay; Labing Isang Four Millers, Nagbaba na ng Presyo ng Flour Bags;
(epi520) Modernong Lounge Sa NAIA Terminal 3 Binuksan

UK: “Todo Ingat sa Pag-Invest”
| BK: Facebook Registration para sa mga Bidang Konsyumer o




BEST PRACTICES FOR COMMUNICATION
PROGRAMS FOR MSMES

NEGOSYO ATBP.

Hosted by Regional Operations Group (ROG) Undersecretary
Zenaida Cuison Maglaya and senior broadcaster Angelo
Palmones, Negosyo ATBP. is a new radio program that
reaches gut 1o more existing micro, small, and medium
entrepreneurs (MSMESs) who want to expand their business
and to potential entrepreneurs who want to start their own
business. The program airs on DZRH and RHTV from 6:00
p.m. to 7:30 p.m. every Wednesday and on Radio Natin from
7:00 p.m. to 7:30 p.m. (simulcast with DZRH)

In its first six months of airing, Negosyo ATBP. has received
positive feedback from listeners while the MSMESs that were
featured were grateful as they were given the chance to
promote their products and services nationwide.

NEGOSYO ATBP. (SEASON 1 SUMMARY)

[ | | | # OF STATIONS |
EPISODES / TOPICS DATE GUESTS NO. OF TEXTS | THAT AIRED |
| | | | RECEIVED NEGOSYO
| | ATBP,
| Episode 1 January 21, 2015 | Assistant Regional Director 12text | DZRHMANILA: [
' Pag-Renew at Pag- Ferdinand L. Manfoste questions METRO MANILA
Rehistro ng DTI-National Eﬂpi‘tﬂl REEIQI"I ﬁ%ﬁ:‘:ﬁf
" Business Name at i BATANGAS,
Business Permit . = LAGUNA, RIZAL,
' Episode 2 January 28, 2015 | Regional Director C}}nthla R. N/A PiuML:::g;.
Balik-Sigla sa | ervas | ZAMBALES,
Negosyo (sa mga | Region Vi BATAAN, QUEZON |
| Lugar na Nasalanta | | ’ :iIRITD::}NE:
ng Yolanda MARINDUQUE,
l | = e e k.~ DARTSOR |
‘ Episode3  February4,2015 | Assistant Vice President Ma. 12text  PANGASINAN,
| Tulong Pinansyal ;l:‘:: -IB;W cororat questions T.ﬁ.:ﬁ :ﬁ OF |
ness Corporation
| PO S Megnaye Southern Luzon Area CAMARINES
NORTE, POLILIO
| Phonepatch: ISLAND (13) ‘
Regional Director Aster C.
| ‘ Caberte .
DTi-Region Vii ‘
e it SO S ]




BEST PRACTICES FOR COMMUNICATION

PROGRAMS FOR MSMES

NEGOSYO ATBP. (SEASON 1 SUMMARY, CONT'D)

' Rose Marie G. Castillo

| EPISODES / TOPICS ~ DATE GUESTS NO.OF | NO. OF STATIONS
. (2015) | | TEXTS THAT AIRED
RECEIVED | NEGOSYO ATBP.
| , .
i . Assistant Regional Director Ferdinand L. | 2 text T LUZON AREA
| Episode 4 February 11 iManfoste ‘ questions (DZRH):
Training at | DTI-NCR | Santiago (DWRH) ‘
Equipment Mulasa | | | Dagupan(DWOH)
| DTI Para sa Negosyo | | ' Laoag (DZMT)
RS G ROCSID e e SN et Lucena (DWSR)
| ' | Senator Paolo Benigno "Bam" Aquino IV | 14text  Naga (DWMT)
' Episode 5 | February 18 ! | guestions |Tugegarau (DZSR) |
| Go, go - sa Negosyo  Director Jerry T. Clavesillas | Sorsogon (DZZH)
I T —————————7———" Palawan (DYPH)

Episode6 | February 25 | Chief, Food &Food Preparations Division | 7text | Yotk 9stations |
May Negosyo —sa | DTI- Export Marketing Bureau (EMB) ‘ guestions | VISAYAS AREA |
| Prutas! | ] |
| Governor Emmylou “Lala” Talino- (DZRH):
| | ey | ' Bacolod (DYBH) ‘
| Cotabato i ' Ce.hu (DYXR) |
[HIF=ENgP=E. e B e e Dol Rl __| lloilo (DYDH)
| i | - ' Tacloban (DYTH) |
Episode 7 Provincial Director Marcelina Alcantara 43text | Total: 4
| May Negosyo — sa March4  DTI-Quezon of Region IVA ! messages/ | |
Coco Coirl I | (CALABARZON) | answers (to | MINDANAO AREA: |
' . National Coordinator, Coco Coir Industry = questions | Davao (DXRF)
| Cluster | of the day) = Zamboanga (DXZH)
I ' | Cagayande Oro |
' | | | (DXKH)
| | | GenSan (DXGH)
| | - | Cotabato (DXCH) |

| Total: 5 |




PROGRAMS FOR MSMES

NEGOSYO ATBP. (SEASON 1 SUMMARY, CONT'D)

EPISODE / TOPICS DATE | GUESTS | NO.OF TEXT
. [ | ‘ RECEIVED
| 1 | S | —{
| | March 11, 2015 OIC Judith Angeles ‘ 21 text questions
| Episode 8 Bamboo Region lil |
| Industry  National Coordinator ] |
‘ Bamboo Industry Cluster ||
i Episode 9 March 18, 2015 | ED Myrna M. Sunico | 14 text questions
| Trade Fairs and Product { | Design Center of the Philippines
Development
r ‘ Director Rhodora Leafio
| | Bureau of Domestic Trade
IR RN R | ... .. S,
f Episode 10 March 25, 2015 RD Myrna Pablo 17 text questions
Coffee DTI-CAR
‘ National Industry Cluster ] ‘
Coordinator for Coffee

| | |

f Nicholas A. Matii f '
Chairman, Philippine Coffee Board

f r




PROGRAMS FOR MSMES

NEGOSYO ATBP. (SEASON 1 SUMMARY, CONT'D)

NO. OF TEXTS
RECEIVED

| EPISODE / TOPICS | DATE ‘ GUESTS

|

- | |
April 8, 2015 _Emmma.mg, ‘ 16 text questions |

|

f

| Episode 11 Technical |
| Assistance extended to
MSMEs Marikina Center

cne '

Director General, Phillppine Footwear
| Federation Inc.

|Hﬂﬁﬂf5~P\r.

Derdrei lfurung, i
Founder |
! Tingguian lloko Multi-Purpose Cooperative |
| i i i i B ST SR [
| Episode 12 April 15, 2015 | PD Edwin Banquerigo

May Negosyo — sa Cacao!  National Industry Cluster Coordinator for |
| | | Cacao

[negfmu |
|

| Roberto Crisostomo | J
| CEO, Casco Commodities 1

|
Phonepatch Guest:
Mr. Valente Turtur .
! ! Executive Director, CIDAMI
' Episode 13 Tourism | April 22, 2015 RD Asteria Caberte
| Support r National Industry Cluster Coordinator for

Tourism Support |

| | Region 7

—— ——

| 9 text messages

| | | Phonepatch Guest:
Mr. Jay P. Aldeguer,
| | | Founder and Chairman, The Islands Group

| | Ramir Bonghanoy, |
Proprietor, Bon-Ace Fashion Tools Inc. ]

Episode 14 April 29, 2015 Director Jerry T. Clavesillas ] 4 text messages |
J
1

Technical Assistance OIC-BSMED
through Training Program

MNancy D. Ordas
| General Manager
VFC Condiments International Corp.

Phonepatch Guest: ‘
| Ronald G. Capellan |
B e o e Owner, Capellan's Deli Food Products |

| | | TOTALTEXT

—




BEST PRACTICES FOR COMMUNICATION

PROGRAMS FOR MSMES

NEGOSYOQ ATBP. (SEASON 2 SUMMARY)

EPISODE / TOPICS = DATE | GUESTS '
Episode 1 | May6, iEngr. Joji Valenciano - ;
Training for | 2015 Head, Occupational Safety & Health Training Division
| Construction Industry | Construction Manpower Development Foundation (CMDF) I
| Meynard Palarca Rudy Menguita '
I 'President Training Director |
] | Association of Construction D.M. Consunji Technical Training Center
— !Infurrnal Woaorkers (ACIW) ) B J
Episode 2 May 13, 'Marta Hernandez
| TESDA Skills Training . 2015 | Executive Director (Director IV)
Program Public Information (PI0-ODG)

‘Technical Education and Skills Development Authority

' lHIomena Lagundino
| Graduate nf Dressmaking NC Il, October 2011 at TESDA WI‘JI!T‘IEI'I s Center |

Episode 3 Technical ! May 20, Nestor Palahvab Raquel Choa
| Assistance through | 2015 ’Acting Executive Director President l
| Training | r Philippine Trade Training Center Ralfe Gourmet I
 Programs/Courses at | |
f PTTC |Joel Yala '
. | President |
' |Ehumvmn Global Corporation S e

Episode 4 Mayr 27, |Caroline C. Duller I
Food and Drugs 2015 OIC-Licensing and Registration Division

| Administration ;Center for Food Regulation and Research (CFRR)

Permits and Licenses | |Food and Drug Administration (FDA)

for Food Products | .
Nerissa Larrobis
| General Manager, JNAM Corporation _
Eisude 5 I June 3, |Lea Ocampo
IFEX 2015 [ 2015 lDepartment Manager
Project Management Department
| Center for International Trade Expositions & Missions (CITEM) |

|Owner Owner |
Pato Del Cielo Danssmn Foods

I

I I | Carol De Maliwat Doris Monsanto
|
|




BEST PRACTICES FOR COMMUNICATION

PROGRAMS FOR MSMES

NEGOSYO ATBP. (SEASON 2 SUMMARY)

EPISODE / TOPICS DATE GUESTS

i Episode 6 | June 10, Jose Reafic
Processed Meat 2015 | Undersecretary for Operations [Livestock) '
I | - Department of Agriculture |
| |
-* | Santanina Verzosa-Abzinza |

 Asst. General Manager

L |JDI'I Share Corp.. D= .
Episode 7 june 17, Wllhelm M. Malnn&s lohnny ﬁue - 1
- lloilo Coffee Industry | 2015 | OIC-Regional Director Founder |
L DTI—Region VI Coffee Break Café International
Episode 8 [June 24, Joel B. Valera ~ Ellen E. Muros 0
| SSF and Assistance to | 2015 | Caretaker Owner
! SMEs in Region 4B | ‘ DTi - Region IV-B Mamas Yamideli Foods !
| | Alfredo Majaba |
| | Chairman |
| | Bansud Livestock Multi-purpose Cooperative |
Episade 9 ' Jul-,r 1 | Ma. Esperanza Bafiares Emilia Fernandez |
Cagayan Valley 2015 Regional Director Manager
| Region assistance to | DTI - Region i Maddela Flowers and Crafts
. SMEs, Processed Milk | |
and Fossilized . Ernesto Lactao
Flowers Industry I Manager
| Episode 10 July8, LeahA.Pagao Nona Nicerio '
Bicol Region's 2015 | Provincial Director, Cluster Chair Manager |
| assistance to SMEs, (Wearables and Homestyle Industry) The RAINS Handicrafts and Delicacies
Pili nuts and | DTI - Sorsogon (Region V) |
Wearables and | ' Lydia Lomibao
' Homestyle Industry | ' Manager !
- | Eamanual Baeteine i M——
' Episode 11 " July 15, | Florante O. Leal Augustina Quitoriano |
| DTl llocos Region's 2015 | Regional Director Owner/Manager
assistance to SMEs, | DTI = Region | Quitoriano Loom Weaving '
| Milkfish, Loom | - Milagros Buenafe Joemer Salvador |
- weaving Industry and Manager President
| Veggie noodles |  Binmaley Rural Improvement Club (BRIC)  San Nicolas Bawang Association |




PROGRAMS FOR MSMES

NEGOSYO ATBP. (SEASON 2 SUMMARY)

]
| EPISODE /TOPICS | DATE | GUESTS
| . |
’- Episode 12 | July 22, i Ma. Belenda Ambi Rudy Ang
DTI Davao Region’s 2015 | Regional Director Manager
| assistance to SMEs, ' DT1 - Region XI Cocolife Multipurpose Cooperative
Sector focus: Banana |
i chips, Virgin Coconut ' Shirley Dayanan Ben Lao
| Oil at Coco sugar ! Manager Manager
| Safepac Corporation Lao Integrated Farms, Inc.
|
| |
am Episode13 | July29, SittiAminalain  Michael Lim
- Rubber and Sardines | 2015 | Regional Director Vice Pres. for Operations
Industries DTl - Region IX Mega Global Corp.
|
r | Engr. Elpidio Carlota Jack Sandique
| Manager CEO

| !
- ——

| Phil. Rubber Industry Assoc. {PRIA)

Platinum Rubber Devt. Corp




BEST PRACTICES FOR COMMUNICATION

WEBSITES - SOCIAL MEDIA

DTI WEBSITE

The DTI Website (www.dti.gov.ph) offers a complete _
representation of the Department and its services to the Internet

community. It aims to create a seamless browsing experience
akin to industry best practices by delivering trade and industry
information to DTl online clients in a timely, dynamic, and well-laid
out manner. The website also promotes the DTI corporate identity |
to bring forth the agency's professional image to the public.

The Website is not just an Internet resource; it also projects DTI's
way of service. The site builds upon the client-centric approach
where current DTl news, events, and services are given
prominence in the homepage.

Enabling
Business.

-

WHAT ARE PROMOTED: WHAT ARE THE BASES:
= DT Organization (history, mandate, vision, * NCC M.C. 2002-01: Guidelines on Creation
mission, organizational structure, key officials) of the Agency's Official Website and
* Programs and Services Compliance to E-Commerce Law and Stage
* News, Features, Advisories One of the UN-ASPA Stages of E-
* Events Government

= AQ 39, series of 2013: Mandating
government agencies to migrate to the

government website template (GWT)
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BEST PRACTICES FOR COMMUNICATION

WEBSITES = SOCIAL MEDIA

DTI WEBSITE

SAMPLE WEBSITE BANNERS (EVENT/PROGRAM PROMOTION)

PHILIPF!NES MAKES DO!NG BUSINESS EASIER

Hrais.:a[-"l'. “:'Ll"ﬂl"-'l'!‘l '1srrr Etl'.r
nes (Social Ser p Contribu

.i _l'J = 9 June

X vsﬂ Accreditation: Supporting the Delivery of Health and Social




BEST PRACTICES FOR COMMUNICATION

WEBSITES = SOCIAL MEDIA

DTl FACEBOOK
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Recognizing the power of the Internet to connect and reach out to the public, the DTI
has established its own space on Facebook, one of the most popular social networking
sites (SNS) today. The page aims to promote DTI programs, activities, and projects.

Aside from sharing news and photo releases that are simultaneously posted in the DTI
website, administrators of the Facebook page also addresses queries and/or
complaints from Facebook users.
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WEBSITES

SOCIAL MEDIA
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WEBSITES = SOCIAL MEDIA
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Being a testament to the DTI's efforts to ease doing business in the

country, the Business Name Registration System (BNRS) maintains a "Sess & m—
nationwide database of business names mainly on Sole

Proprietorship and helps the public do online transactions like

business name application and renewal, payment, and certification.




WEBSITES = SOCIAL MEDIA

WEBSITES OF DTI MAIN/ AFFILIATED/ ATTACHED AGENCIES

WWW.EOI.DTI.GOV.PH WWW.BPS.DTI.GOV.PH




WEBSITES - SOCIAL MEDIA

WEBSITES OF DT1 MAIN/ AFFILIATED/ ATTACHED AGENCIES

WWW.EDC.NET.PH WWW.DTI.GOV.PH/EMB




WEBSITES = SOCIAL MEDIA

WEBSITES OF DTI MAIN/ AFFILIATED/ ATTACHED AGENCIES

WWW.FPQA.ORG.PH

WWW.FTTC.GOV.PH WWW.SEGFC.ORG.PH




ASSISTANCE - OTHER SERVICES

DTI Direct Call Center and Public Assistance Desk (PAD)
summary reports for the month of July 2015.

Distribution of Complaints / Queries Received thru the following
DTI's Channel / Mode of Facilities

DTI Direct Call Center
Cellular Phone
D || e | v
Center ng
Nature of Calls bl Ricariosnd s B':;: S walkcln)
1,847 134 2 T ' 102 2,199
Business Name (61.24%) (50.85%) | (26.06%) (66.67%) (56.98%) (57.16%)
Consumer 555 &3 140 [ 25 789
Weifare (18.40%) = (23.95%) (39.66%) @ (16.67%) (13.97%) (20.51%)
3 1 1 5
Export ____[o.10%) 0 ___[o.28%) 0 (0.56%) (0.13%)
2 2
Investment (0.07%) 0 . 0 o 0 (0.05%)
16 11 1 28
MSME . (053%) 0 (3.12%) | (2.78%) 0 {0.73%)
402 35 17 3 32 490
DTl internal  (13.33%) | (13.69%) (4.82%) (833%) | (17.88%) (12.74%)
DTl non-related 191 30 92 2 19 334
concems . (633%) @ (11.41%) (26.06%) (5.56%) (10.61%) (8.68%)
Total Calls/ 3,016 263 353 36 179 e
DTI Channel (78.40%) (6.84%) (9.18%) (0.94%) (4.65%) ’

The DTI Direct Call Center is the central
point for handling incoming customer
calls regarding queries and requests for
assistance to facilitate customers'
access to DTl services

DTI's Public Assistance Desk (PAD) is
one of DTI's frontline services for
consumers. Officers at the PAD
address the concerns of walk-in
complainants.




ASSISTANCE « OTHER SERVICES
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Background and Objectives

DTl commissioned iSentia to conduct a customized media content analysis to gain an in-depth
understanding of the quality of its media exposure in the Philippine market including its competitors.

The main objectives of this The project is governed by the ff. components:

study include: AN e

= Evaluate the client's publicity
performance through the use
of Tonality, ROl and total
media coverage. vis-a-vis
competitars,

= Present the quality of the
client's media coverage in
terms of volume, tonality and
ROl contribution of the Top 10
media titles, journalists and
reporters.

> Understand the leading types
of reported news along with
the communicated key
messages.

JUNE 2015

DEFARTMENT OF TRADE AND INDUSTRY
BOARD OF INVESTMENTS

Mewspaper, Magazine. TV, Radio, Online
(Based on Contract Appendix: Monitored Media)

English, Filipino, Filipino-English

= Event Sponsored News wherein the brand is nnly a second party sponsar or
arganizer will not be included from the analysis.
+ Advertonals, unless explicitly tagged as a paid advertiserent, advertorial, etc.,
shall be included in the analysis.
~ * Articles with irrelevant passing mentions will not be included in the analysis.
= For further infermation. please refer to your latest Project Brief.

LE .'%éz‘i?.\.‘ a0/ month

> Findings delivered through this study are crucial in developing future strategies and fine

tuning communication objectives. For further guidance, please contact your dedicated
analyst.

Prepariment of Trade and inaustny S UNE (2078



Intellivator Methodology

G
ARTICLETONE - DEDICATION/
 Levelof

TZT:EWEH?MW ~ % share of news
L TR o S feature dedicated
S . tobrand

AUDIENCE REACH
Use of Ad Value

o

2

i 2 & SR
e na

i’ e
i
- e R s
RS

MEDIA ROl is a product of tonality, share of exposure and ad value. We portion a news material according to the space dedicated to a brand fo get
a more accurate ad value. Combining this portioned ad value with tonality, we are able to derive a brand's total media ROl fromy a material:

Generally, if media ROl exceeds the total ad value it receives, it shows-thatthe brand was able to manage, optimize, or capitalize on its madia
EXPOSUres,

= |Intellivator applies a system of scoring and qualifying media content elements to

Intellivator is considered as a ; _ : .
derive meaningful information. These elements are broken down above.

best practice media = This is a collaborative study that allows the clients’ to participate by defining the
measurement methodology parameters of the study (namely in identifying section scores, message lines,
recognized by the global trade spokespersons, etc.).

body for media measurement, > The iSentia Insights team produces Intellivator reports. Guidelines and multiple levels

of quality checks govern the Intellivator process to minimize individual subjectivity,
and ensure ACCUracy.

AMEC (http://amecorg.com).




Executive Summary (=)

= Konsyumer Atbp. contributed the highest media returns with a total of Php71M or
54% share in the total media mileage. Without the collected media value from this
program, the agency would only post a total of Php54M media ROI or just half of
the media mileage attained last month.

= DTl collected its highest media returns from its consumer-centric materials

pushed by stories where the agency probe on flour millers and bakers on DTl showed a lower
collusion regarding the prices of bread and flour in the market, But the agency percentage in media mileage
also received adverse coverage from this story due to the pessimistic response by roughly 44% against its

from PAFMIL Director Ric Pinca and Henry Ah of Fil-Chinese Baker's Association.  |ast month’s media returns,
> It should be noted that despite of the increase in consumer-related news, itdid  Total media RO for this
not translate well on the agency's media mileage which dropped by 52%. month was Php126M

= Aside from being volume-related, plunge in media ROl was also influenced by
the share of exposure of the agency on its materials that continuously showed a
downward trend since April. One observation was the SOE it attained from news
regarding the state visit of President Aquino in Japan where DTI Sec. Domingo
was only mentioned as one of the presidential delegates. This was also the same ~ Preadcast media highly

Fewer materials and
unfavorable exposures
monitored from the

with the issue on Kentex Manufacturing as the agency was only cited along with affected the media
DILG discussing the Memorandum Circular that authorizes the local government performance of the agency
to issue business permits. with DZBB as the top

negative media ROI
contributor,



Source of Analysis

By Media Type
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ZNEWSPAPER mMAGAZINE ®RADIC TV OMNLIMNE

MAGAZIME, 8, 1%
RADID, 52, 6%

V.75 9%

NEVWSPAFER. 288,

45%, \

\_DNLlNE. 341, 38%

> This is a historical tracking of
DThs news volume which aims
to highhght the peaks and lows
of the agency’'s media
presence.

= DTI's materials for this month

had a very minimal decline

pulled by the fewer news pick-

ups from newspaper, radio and

television.

> Newspaper still contributed the
most number of articles despite
of its 6% decline in volume.

= Alternatively, online and

magazine both exhibited a

volume hike coming from May.

= |t should be noted that both
media channels posted its
record-high volume
achievement this June since
the start of the year.



Summary of Key Indicators

MONTH _
Vi i 707 504 689 730 872 864
Wolume (% of Total YTD) 54 % 30% 35% 51% 24% 19%
Total RO 226125210 185274977 125740687 165828082 225821483 12&,153.114?
Total Ad Value 162,805,621 148090 762 . 128,024,481 | 15ﬁ.921.550 208,211,875 181,924,301 |
Total Size - Print {cm”) 81,100 B2 382 105,536; B1.863 112,475 116,257 |
Equivalent pages {based on 84 75 97 T 103 107
a 1 full page standard
broadsheet) _ !
Total Size - Broadcast . 40,636 30,225 34,719 42 843 36,686 45,196
(sers)
Equivalent airtime hours " 8 10 12 10 13
Total Volume - Online 252 213 246 ;??5 303 341
Share of EJ.rFrDSI.JrE - 5;3% o 58% 56% 57% 55% 5d4%
Average Tonality B9 120 104 1 DEI | 1 (}.5 Fi::
Tone 22 2.3 2.1 2.2 .2.1 2.0
Ariicle Impact 41 a7 50 44 45 38
Material Accessibility B 8 o B 8 8 8
Brand Prominence. 4 4 | K] 4 4 3

= Note: This simply details the achievements of the company in a histerical manner.

attment of Trade and industy

PR B o o T I B ot
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Monthly Performance

ROI, Tonality vs. Volume

, 300 e g Even with only a slight decrease in

S 226 i SR news materials, the agency’s media
E‘E 200 | j_a\ﬁ 166 : ROl posted a dramatic movement with
B s - 3 ‘:25 e a 44% drop coming from its last
O 10 ! month’s media value achievement.
i 50 - p R YL LYY TS s e e e e o e e

9 45 = The primary reason for this was the fewer
- . 120 =T _ R exposure from premium channels especially
E .. /\“\ D e S L oo S A A E R g 100 frDm radlﬂ End tv' MEd.a VE'UE frDm bﬂth
= - \3‘3 ” media platforms plummeted by 60% and
= 44%, respectively.
2 Al = Particularly, coverage on price monitoring
IE 23 news slowed down in broadcast media,

Y = This month, the agency concentrated its
1200 - price monitoring activities on flour products

o 1000 B e and canned goods.
..% s 584 689~ 140 £t - > Only four Konsyumer Atbp. materials were
g 50O monitored (one article behind from May)
LT B —— which also influenced the setback on the
.% - agency's media ROl achievement. Media
< returns from this program had a total of

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC Php33M reduction coming from its last
month’s collective media mileage.



Monthly Performance

ROIl, Tonality vs. Volume

2 e : > The agency registered its lowest tonality
2 250 ok o 225 this month and was even below the average
E“ 200 s 186 tonality for the first half of the year.

- T 126 126 - » The agency had more neutral-toned and
5 100 _ ' negative publicities this month that led to a
(s 4 ' lower tonality.
g R sy~ Ona positive note, DTl enjoyed the

= 120 increased coverage from its promotional
[2 104 105 103 1 125 . - =
4 EIV efforts when it registered a 66% volume
= \_Nﬁ g o growth pushed by stories on:
= s > IFEX Philippines (still widely covered in
g 50 print and online media).
o 25 > Qutbound Mission of President Aguino in
i a Japan where Sec. Domingo was one of the

1200 presidential delegates.

- = SlingshotMNL - an event organized by DTI
E 872 BB4 to showcase startup companies.
= BO0 Tor RO 730
s 504
g GO0
D 400
=
200
<

JaM FEB MAR APR MAY JUN JUL AUG SEF OCT NOV DEC



Favorability View

Tone Breakdown — ROl vs. Volume

wwess NEGATIVE ROI == POSITIVE ROI News traction of negative exposures showed
a significant hike this month with a total of 29
g Y materials monitored.

“w 18827 /S O\
W A 18583,

g

[ )
3
Millions PHP

-
(4]
[

cueriey —— = The rose of unfavorable exposures accumulated a
W 12574 ® 126.15 total of Php6.5M media ROl compared from May's
with only Php96T negative media value.
> About 90% of the agency's negative value was
carried by radio channels chiefly focused on the
0 " R graft case filed by Coalition of Clean Air Advocates
of the Philippines (CCAAP) against DTI officials
50 regarding the implementation of Clean Air Acl. This
news was also prominent on print media.

100

ROI (Php)

a0

1000

> Another negative story tracked this month was in
relation to price monitoring of flour products.
&0 = Representatives from flour millers and bakers
association stood against the claim of DTl on
400 profiteering where both group stated that no such
act has materialized.

i)

200

Article Volume

1]

JUL AUG SEP OCT NOV DEC

=NEGATIVE NEWS  =POSITIVE NEWS



Media Type Dominance O,

Volume and ROI Breakdown per Media Type

MEDIA ROl 111,617,218

NEWS VOLUME 75 41
0% 10% 20% 0% A0%: S0%: G0 Thn: BL% 0% 100%,
| W wHadio & Magazine = Mewspaper Online
Despite of the decline in coverage, > Only publicities from magazine showed an increase both in volume
media mileage coming from television and media returns driven by the feature story on Sec. Domingo on
still posted as the highest across all People Asia as one of the "Men Who Matter” in 2015, This story alone

media channels. This was largely due was 85% of the total media value carried by magazine.

to the media value contributed by

Konsyumer Atbp at Php71M. = As previously stated, volume distribution from online media grew as

well where its top volume and media ROl was obtained from its
regional operations with Negosyo Centers and SME Roving Academy
as the most prominent story.

= Alternatively, industry-related news has been the primary focus on print
media since February. Stories highlighted this month were related to
the approval of the CARS Program and Business Permit of Kentex.



Performance Drivers — Media Contributors

Top 10 Broadcast Media Contributors

Journalist i Volume |

Alvin Elchico and Vic Dimagiba (DZMM d
Teleradyo) ;

Jacque Manabat (ABSCEN, ANC) 51
Julius Segovia (GMAT, GMA NEWS TV) 11
Alvin Elchico (ABSCBN) 5
Melo Del Prada (DZBEB) 3
Michelle Orosa (TV5) 1
Amy Perez (ABSCEN) 1
Wic Lima [DZMM) 3
Zen Hernandez (ANC, ABSCEBN) £
Benjie Alejandro (DZEB) 4

Media ROl |

71.848 510

14,342,872

8,130,828

5,358,810

4,552 380

1,667,180

1,601,980
1,084, B63

1.074,725

Top Stories )

: Food Nutrition, BOC on
. Importation, Product
‘ Standards, Ph Postal Corp.

Flour Millers and Bakers
Frofiteering, Exact Change
Act

Frices of Commodities/SRP
Implementation, Flour
Millzrs and Bakers
Profiteering

Prices of Commodities/SEP
Implementation, Flaur
Millers and Bakers

Profiteering

Prices of Commaodities/5RP

Implementation

2,829,168
. Profiteering

Flour Millers and Bakers

Flour Millers and Bakers

* Profiteering

Clean Air Act

Prices of Commodities/SEP
Implementation

Flour Millers and Bakers
Profiteering

-

This table shows the top
broadcasters who contributed to
DTPs media exposure, sorted
according to their ROI standing
and presented vis-a-vis their top
stories.

Note: The dominant news story
would be the news that
recorded the highest media
value from the contributor.



Performance Drivers — Media Contributors

Top 10 Print & Online Media Contributors
Volume | Media ROI/| Top Stories > This table shows the top

writers/reporiers who

Jose Paolo S. Dela Cruz (People Asia) 1 1086818 Feature — Sec, Gregory 3 S

Domingo contributed 1o DTl's media
Bernie Cahiles-Magkilat (Manila Bulletin, MB 28 739632 Flour Millers and Bakers SXROSURE, BOFRG ABCOIKHg 0
Online) Profiteering, CARS Program their ROI standing and

tAisess presented vis-a-vis their top

Louella D, Desiderio (The PH Star, PH Star 34 684 467 Negosyo Centers, Flour StoreE
Online, ABSCBN Online) Millers and Bakers dh s

Profiteering. CARS Program
Catherine Elizamarie N. Pillas (Business 30 676,580 CARS Program > Note: The dominant news story
Mirror, BM Online) would be the news that
Brian M. Afuang (Business World, BW 3 2B2.053 CARS Program recorded the highest media
Online) value from the contributor
Voltaire Palana (Manila Times, MT Online) 17 239,608 CARS Program, PCAB

Accreditation
Amy R. Remo (PDI, PDI Online) 14 231,991 Flour Millers and Bakers

Profiteering
Daphne J, Magturo (Business World, BW B 145 017 Foreign Direct Investments
Online)
Mon Abrea (Manila Bulletin, MB Cnling) 2 111653 Ease of Doing Business

Sarah Santiago (MEGA} 1 95097 Manila FAME



Performance Drivers — Media Contributors

Top 10 Broadcast Media Contributors — Titles
Media Title | Volume > This table shows the top media

- DZMM Teleradyo 4 71,648,510 165 channels that carnied exposures
------ s for DTl sorted according to

ABSCEN 16 23371075 108 N Sy
DZBB ! 22 4932759 68
GMA7 4 4499 475 148
GMANewsTV 14 4,441,956 129
TVS 7 3986213 111
ANC 17 1,476,730 103 |
i e -
CNN Philippines 4 747 981 124
DZXL . 10 563,508 103
Department of Trade and industry 7 JUNE (2015)



Performance Drivers — Media Contributors

Top 10 Print & Online Media Contributors — Titles

Media Titl Volume Media ROl| Tonali i ;
ISR > 7his tavle shovs the fop medi

- Philippine Information Agency Online g1 1,191,054 88 channels that carried exposuras
' for DT1, sorted according to

Peaple Asia 2.:” . 11}88?51 - BB their ROI standing.
Manila Bulletin 64 1,050,478 71
e . S
‘Business Miror 55 688,939 76
Business World " N 18 628 556 67
Philippine Star Online I 36 500,176 94
Malaya ”31 343135 o 65
Philippine Daily Inquirer o 32 254,115 57
Wanila Bulletin Online 25 240,984 79



Performance Drivers — Negative Contributors

Top Contributors — Negative News

Media Title - Volume | ROI|  Tonality § JoumalistReporter
DZBB 6 (5419611} (630)  Manny Vargas (DZBB) | 1 | (3.531,800)  (180)
 DZMM 5 (732820 (476]  Shirley Escalante (DZEB) 1 (649,440 (165)
DZRH 10 (197,625) (193] Francis Flores (DZBB) 1 (475,200) (44)
DZXL 1 (68640} (52} Melo Del Prado (DZBB) 1 (474,075 (43)
 GMA News Online 2 (34.504) (224} Noli De Castro (DZMM) 2 (2oet4  (116)
.ﬁ...Bé-CBN News Online 1 {2D.484) (156} D.ariy.%r.*iﬁi.dad (DZBB) 1 (262,080) [156)
Philippine Daily Inguirer Gnline 1 [28,244) (126)  Tony Aguino (DZMM) 1 (248,174} 162
Business World 1 (24,222) (120 Deo Macalma (DZRH}) 1 (197 625) (153}
The Standard 2 (22 593) (245)  Julius Babao (DZMM) 1 (168.896)  (156)
Manila Times 1 (8.721) {111} Awvugust Vergara (DZXL) 1 (G8,640) (52)

> This table shows the media litles and contributors who coverad DTI and/or its aclivities negatively



Performance Drivers — Spokespersons Dominance

Internal Spokespersons — Year-to-Date

oo
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JAN hAY JUL AUG SEP acT MO DEC
#5EC. GREGORY DOMINGO LUSEC, ADRIAN CRISTOBAL USEC. ZENAIDA CUISON-MAGLAYA,
2USEDC, PONCIANG MANALD =USEC. NORA TERRADO #UISEC. VICTORIO DIMAGIBA
REGIOMNAL DTI OFFICERS “OTHER INTERMWAL SPOKESPERSONS = USEC. PRUDENCIO REYES, JR.

> Spokesperson citation grew this month and roughly 60% of the materials had one spokesperson cited.

= Usec. Victorio Dimagiba references improved this month and he was ahead of Sec. Domingo by 5%. His citation rose
significantly across all media channels especially in radio and online. Usec. Dimagiba's mentions where mostly related
to price monitoring activities and the Exact Change Act.

> Sec. Domingo was mostly mentioned on the following news:

= One of the Presidential Delegates in Japan where Sec. Domingo also signed a Memorandum of Understanding with JETRO
= CARS Program

wveand ek Trade and e ssetoe ! LIRS (904 8
TG bioliE e BRI LSy MEVRLT L



Performance Drivers — Spokespersons Dominance

Internal Spokespersons — Media Type Breakdown

0 50 100 150 200
> This is a breakdown of the DTi's

38 spokesperson references by
media type.

SEC. GREGORY DOMINGO

USEC. ADRIAN CRISTOBAL

USEC. ZENAIDA CUISON-MAGLAY A
USEC. PONCIAND MANALOD

USEC, NORA TERRADO :

USEC. VICTORIO DIMAGIEA 47

REGIOMNAL DTI OFFICERS

OTHER IMTERNAL SPOKESPERSONS

USEC. PRUDENGIO REYES, JR. 5

TV ®Radio =Magazine = Newspaper  Onling



Performance Drivers — Spokespersons Dominance

Internal Spokespersons — Media Type Breakdown

0 5 10 15 20 25
SRR > This illustrates the presence of
DT1's primary representatives in
news items released by the
specified broadsheels.

SEC. GREGORY DOMINGO 5

LESEC, ADRIAN CRISTOBAL 3

USEC, ZENAIDA CUISON-MAGLAYA

USEC. PONCIANO MANALOD

USEC. NORA TERRADOD

USEC, VICTORIO DIMAGIBA

Business World = Philippine Daily Inquirer = The Philippine Star



Comparative Performance — News Types

ROl vs. Volume — DTI Functional Group
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This is a breakdown of DTl's
news composition as
categorized according to
function and further broken
down by the type of media
utilized. This aims to show what
media platform reporied most
each group’s news.
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Comparative Performance — Top Topics

Top Topics ~ All Functional Groups

TOP ROI TOP VOLUME

SHoRE s MEDIAROI (PHP) STORY  NEWSVOLUME
DTl on Flour Millers and Bakers Profiteering 37.293.032 ! DTl on Flour Miilers and Bakers Profiteering i
'I.mplerﬁénta.tioﬁ.t.).f.F'.r.:-:-.dﬁci;:-..Standards; | | | 19,.0.151.91 ::A'Rs Program - T 57
BOC on Product Importation 17,765 189 Business Permit — Kentex Issue 48
Food Mutrition in Schools : 17 GBY 3567 Negosyo Centers 41
PH Postal Corp - B | 1?,1?5.??3 {.Z.I.ea.n Air.Act | .32
Prices of Commadities/SREP Implementation 7,300,767 - Prices of Commodities/SREP Implementation 26
People Asia - Gregory Domingo 1,107,338  IFEX 18
CARS Program 1,068,638 Presidential Delegation in Japan 14
Bread Prices 1,030,608 SlingshothMMNL 13
Exact Change Act 894,448  NFA Council | 13

= Mote 1) Stones with bigh RO genarally suggest efficient use of media io cascade the stony

= Mote 2 Stories with high volume hits generally sugosst newsworthiness,



Comparative Performance — Top Topics

Top Topics — CPG

STORY . MEDIAROI(PHP) STORY S NEWS VOLUME
DTl on Flour Millers and Bakers Profiteering i 37,293,032 DTl on Flour Millers and Bakers Profiteering 77 |
‘Implementation of Products Standards 19,018 141 Clean Air Act - 30
BDC on %’rodﬁ&f.lﬁwﬁuﬁati.u.n. - | | .1.?.%"55.189 Prices of Commodities/SRP Implementation 26
Food Nutrition in Schools 17,689,357  ExactChange At 13
FH Fostal Corp 17,175,773 Bread Prices B - 11
Prices of Commadities/SRP Implementation 7,300,767  Timbangan ng Bayan 9
Bread Prices 1.030,608  DTINTC Signed MOA on Fair Trade Law 9
Exact Change Act . 894,449  Smoke Free School Policy g
Flour Prices 732,296 Flour Prices =1
DTl on Price Monitoring 248,498  Consumer Protection on Maobile . 6

Communication Service Contract

= Mote 1 Stories with high RO generally suggest efficient use of media to cascade the story.
= Mote 2 Stories with high volume hits generally suggest newsworthiness,



Comparative Performance — Top Topics

Top Topics ~ IDG

sTORY. ~ MEDIAROI(PHP) STORY  NEWSVOLUME
CARS Program 1,068,638  CARS Program 57
' Business F‘ern’ut 2 .Ké.nté}r;” . ' 745,081 Business Permit — Kentex Issue 48
I:J'TI-JE.‘.FFili..'J| HGU 580,163  Free Trade Agreement | ?
Franchise Industry 531,‘195 IIJTI-JETF\.’D“MF;'J.U. . NN . 6
Free Trade Agreement - | 195;425 E-FTA | 5]
Ease of Doing Business 130,092 Super Green Lane Facility {(SGLIProgram 4
Automotive Industry 91,800  Euroc 4 Standard 4
Global Walue Chain 80,500 Business Name Registration 4
Foreign Direct Investment 73,646 Ease of Doing Business 4
E-FTA - 71,431 Franchise Industry 4

= Mote 1: Stories with high RO generally suggest efficient use of madia o cascade the stony.
=  Note 2 Stores with high volume hits generally suggest newsworthmess,



Comparative Performance — Top Topics

Top Topics - IPG

TOF ROI TOP VOLUME

STORY ' . MEDIAROI(PHP) STORY S ~ NEWSVOLUME
IFEX 377,785 IFEX 18 |
- SlingshotMNL 232.954” Pfésidenﬁél .ﬁélégation in .}ap.a.an | o 14
oy PR R B 153403 Si'iﬁgmmm' e R i
Local. Food .Industr}f 141,664 _ Outbound Mission - US Roadshow 11
Anuga Food Fair | 141,074 : General Exhibits/Trade Fairs/Bazaars . 8
Presidential Delegation in Japan 122:812: SIAL ASEAN Manila 3]
Franchise Asia Philippines 20156 118.541  Exports GrowthiTarget 3]
General Exhibits/Trade Fairs/Bazaars 88,194  Ramadan Fair : 5
International Contemporary Furniture Fair (ICFF) 86,803 Japan Investments : 5

Outbound Mission = US Roadshow 85625 COutbound Mission — UK Roadshow 4

> Mote 1) Siories with high ROI generally sugoest efficient use of media fo cascade the story
> Mote 2 Stones with high volume hits generally suggest newsworthiness



Comparative Performance — Top Topics

Top Topics - ROG

StoRYy  MEDIAROI(PHP) STORY  NEWSVOLUME
 Negosyo Centers 896,708 Negosyo Centers 42
SME Roving Academy 203,882  SME Rowngﬁcademy o | 11
.I.:.!.Lt.s.i.ﬁés.s f}ént.:.a.r. - 152 664 OTOP Program T s .‘1.0.
Shared Service Facility e 1.4.E.3,4ED Shared Service Facility 10
OTOP Program 94,018 Emotors Partnership for APEC 2015 6
Livelihood Training 72,912 ' Livelihood Training 5
Leipo Seminar 56.580 GREAT Women-2 _ 3
Cacac Forum o2 442 Business Name Reagistration 3
Emotors Partnership for APEC 2015 44 60T Leipo Seminar 3
MSME Support in APEC 26,870 MSME Support in APEC 3

> Mote 1 Stories with high RO generally suggest efficient use of media 1o cascade the story
> Mate 2 Stories with bigh volume hits generatly suggest newsworthiness.



Comparative Performance — Key Messages

Message Standing and Breakdown

NO. OF ARTICLES CARRYING A MESSAGE
o 50 100 150 200 250 300 350

Empowering consumers -_:-5-: i
Enabling business &
Expand exports :

Increase Investments ©

Pursue good governance ﬂ

Support and sirengthen MSMEs |

< Positive Messages «MNegative Messages

> This shows the messages that were effectively carried or were dispuled by the media in relation to DTIs performance.

= Number of news carrying a message showed an upward trend where DTl's consumer-centric efforts being the most
prominent message this month.

> However, it's endeavor towards good governance received negative attention from the media due to the graft case
filed by CCAAP.



Historical Performance — Key Messages

Message Breakdown
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KNOWLEDGE MANAGEMENT AND INFORMATION SERVICE
DTI-Website Analytics Report
1 lanuary 2014 to 31 December 2014

I. SUMMARY

In 2014, the Department of Trade and Industry (DTI) Website recorded a total of 2,920,918 page
views made by 864,867 unique visitors, By location, users were mostly based in the Philippines
which accounted for 80.65% of the total number of those who logged onto the online facility. All
the visitors generated 1,219,696 sessions, mostly going to the Home Page which tallied 391,148
views. The second most visited page Is the “Start Your Business” section with 39,885 views,
followed by “Consumer Tips” with 37,966. By technology, bulk of the visitors numbering to
636,382 (76.54%) still preferred using desktogs, followed by mobile users with 138,311 {16.63%)
and tablet users, 56,638 {6.81%). Chrome was the commonly used browser, accounting for more
than half (56%) of all the sessions logged during the entire period. The site speed, measured by
the average page load time, was pegged at 22.59 seconds in the 01 January-15 luly period and at
12.16 seconds in the 16 July 2015-31 December period. The top source of origin of website traffic
was the search engine Google with 773,189 sessions, or 63.39% of total.

Il. DATA PRESENTATION

Figure 1. Number of sessions per month from
January 2014 to December 2014*

| 140,000
| 120,000
| 100,000
| 80,000
60,000
4ﬂ’am L LT r LT Sadddt. St
2']-:{]“‘] Lo FPUSDNLERE, s s cgeo =

*The new website was launched on 16 July 2014.

A downtrend in the number of sessions was tracked as the months progressed after July
2014 when the new website was launched.



Table 1. Overview of DTl Website Performance

01 Jan-16 Jul 2014 17 jul -31 Dec 2014
(Old site) {New site])
Pageviews 1,833,583 1,087,335
| Sessions 774,847 444,849
' Unigue visitors 557,473 307,394
' Pages per session 237 244
| Average sessionduration  00:03:16 00:02:59

The new site has a shorter average session duration with a slightly higher number of pages
per session, denoting that users were aale to locate needed information faster and went
deeper into the website.

A. CONTENT

Pages that are of great interest to users and pages by which the users enter and leave the
site are listed below.

Chart 2.Number of views per page.
January 2014 to December 2014

450,000 ——————— S
| 391,148
400,000 e
350,000 -
2 300,000
250,000
2 150,000 -
' 100,000 +—
‘ 50,000 -
l 0 +

Home Page Start Your  Consumer DTl Contact Us
Business Tips Nationwide

As for the landing page, the “"Home Page” was till at the top (See Chart 3). However,
“Resources>Listings” bumped off “M5SME=>Start Your Business” out of the Top 5, which
could be attributed to the balikbayon box season during which the list of accredited
freight forwarders was in this page. “Career Opportunities” also climbed to No.3 spot,
displacing “DTI Nationwide” as it was during this period when a lot of job opportunity
postings were made.



Chart 3. Top landing pages.
January 2014 to December 2014
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Meanwhile, the behavior in Top Exit Pages is almost the same as with the Top Landing
Page, only with "Career Opportunity” slipping to No.3 spot as the "Starting Your
Business” climbed back No.2.

B. AUDIENCE

In 2014, visitors from the Philippines were the overwhelming audience of the DTI
website. Other countries with a large concentration of Filipino communities followed at a
distance. The top countries other than the Philippines are worth noting because this
means that the Filipino users intend to come back from being overseas Filipinos (OFs) and
either retire or put up a business in the country.

January 2014 to December 2014

{78 PHILIPPINES

02 [l unire states

‘ Chart 4. DTI Website visitors by location
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ingine
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C. TECHNOLOGY

More than half of all users used Google Chrome to access the DTl website. Notably, there
was an increasing number of users accessing through Safari, indicating that Apple devices
may be on the uptrend and may be a growing factor for browser compatibility in the
future (See Chart 5).



Chart 5. Browsers used by visitors.
January 2014 to December 2014
Android
5%

Internet
Explorer
o%

lll. BACKGROUND

The Department of Trade & Industry (DTI) has been present in the World Wide Web since 1996,
It is one of the first government agencies to have a website presence in the Philippines. From
then an, the DT| website had several facelifts & revisions.

In April 2013, while looking at options on th2 website’s direction (whether to transfer to cloud
hosting offered by the hosting provider or have it hosted in our own cloud), it was decided that
the current website’s further development not be pursued and instead focus on a new website.

Later that same year, the Office of the President issued Administrative Order (AO) 38, series of
2013, directing all government agencies to adhere to a single template developed by the
PCDSPO and DOST-ICTO.

From here, the website was planned and built to be compliant with the Government Website
Template (GWT) Standard stipulated in AD 39, Templates were provided by DOST-ICTO, with the
first template distributed on October 2014 while the subsequent version distributed in
December 2014.

After adopting the latest template version ¢énd revamping the site map in early 2014, the DTI
launched its new website on July 15, 2014, The GWT-compliant website's reception was positive,
with various parties noting an improvement in the site’s speed, which have been a challenge for
the old site,

The story continues as improvements are continuously being laid out. A new template version
has been released by DOST-ICTO as of February 2015 and DTl is already taking steps in adopting
this, together with creating the same template for EMB, FTSC, and ROG sections.
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Knowledge Management and Information Service (KMIS)
DTI-Facebook Analytics Report
1 January 2014 to 31 December 2014

L. SUMMARY

The DTI-FB page received 8,501 likes and 1,188 visits in 2014. Messages/queries from 515 clients
were sernved by FB agents, which dealt mostly on “Non-DTI" matters with 107 queries, followed
by “Warranty” (95), and “Business Name” {69),

[l. DATA PRESENTATION

A. USERS BY NUMBER

Chart 1. Number of DTI-FB clients served by month
January-December 2014

e 11T} .

1 100 PRSI

Mo. of clients

B. QUERIES
The nature of inquiries frequently asked questions by clients was classified as follows:

1. Consumer Concerns — involves undelivered goods and services, defective products,
deceptive promations, price tag complaints and other Consumer Act violations:

Forwarders

Maotor Vehicles

No Return, No Exchange (NRNE)
Price Tag Law/Watch

Sales Promotion

Scams

Warranty

m oo an oo



2. Business Name/BMNRS/PBR — includes queries on how to register a business name for
both walk-in and online registration, verification, and other complaints on the
procedures and requirements

3. MSME Concern/Trainings — concerns queries on livelihood projects, loans,
trainings and technologies

4, Investments, Exports — concerns queries on foreign trade and investment
statistics and incentives

5, Other DTl = involves import procedures, import statistics, how to register a
patent or trademark, and career opportunities in 0T

3. |mports
b. IP/Trademark/Patent
c. Job Opportunity

6.  Others (Non-DOTl) - topics which are not within DTI jurisdiction

a. Cable/Internet/Cellular Network Providers — MNational
Telecommunications Commission (NTC)

b. Pricing of Wet Goods — Department of Agriculture (DA}

c.  Airline Complaints — Civil Aeronautics Board (CAB)

d. Sales Promo Involving Food

g. Cosmetic Products — Food and Drags Administration (FDA}

f.  Statistical Data — National Statist cs Office (NSO)

g. Personal Contact Details of their Friends which were former officials at DTI

h. Insurance Complaints — Insurance Commission

i. Cybercrime — National Bureau of Investigation (NBI)

Among these categories, queries concerning non-DT| matters ranked first, which shows that
the facility also served non-DTI related complaints by giving the contact details and providing
links to clients (See Chart 2)

Chart 2: Summary of DTI-F3 Inguiries from January-December 2014

%tal Number of inguiries Served



BACKGROUND

The said page started in August 12, 2009 with the idea of creating one for the purpose of
interfacing with the DTl community.

Mot long after the creation of the page, the Information System and Management Service {ISM5)
blocked the FB access and other social media sites to all DTl employees excluding Director level
and up due to some factors affecting productivity when one explored features of social media
sites {i.e. games). These reasons plus the many projects being managed by KMIS made the page
created be shelved for the mean time.

In the year 2012, under President Benigno Aquino HI’s administration, the issue of using FB as a
medium of communication was again raised by the Presidential Communications Development
& Strategic Planning Office (PCDSPQ).

The said office required all government agencies to submit to Malacafang the official FB page of
each Department. This brought about the reactivation of the DTl FB page from private to public
in status, under the direction of Usec Zenaida Maglaya.

Mow, the DTI-Facebook Page is maintained by eleven (11) moderatars from the Knowledge
Management and Information Service (KMIS) from Monday to Friday, 8:00 am to 5:00 pm,
steered by the assigned team leader and supervised by the Director thru the Program Manager.
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KNOWLEDGE MANAGEMENT AND INFORMATION SERVICE
DTI-Library Online Public Access Catalog (OPAC) Analytics Report
01 lanuary 2014 to 31 December 2014

. SUMMARY:

11,212

The Online Public Access Catalog (OPAC) www.elibrary.dti.gov.ph registered total hits of 11,212,
an increase of 26% from total hits of 8,281 in 2013, Among the six (8) types of OPAC clients,
business people mostly accessed the OPAC numbering to 5,555, accounting for 49% of the total,
followed by researchers and academicians with 1,805 or 16% (See Table 1 and Chart 1).

On a monthly basis, the month of August registered the most number of hits with 1,411, Motahly,
the month of July registered 1,218 hits, almost double compared to the previous month of June
with 732. Remarkably, too, the months of July 1o December posted higher figures than the first
si% (B) months of the year, which is attributed to the temporary closure of the Library facility
starting in August due to its transfer and renovation. Neotwithstanding the closure of the physical
facility, the OPAC operates 24/7 and more electronic/digitized resources are regularly uploaded
and made available to the clients ({See Chart 2).

By age graup, the 25-45 year-old bracket (young professionals) are the highest users of the OPAC
[56%) followed by the 18-24 age bracket (college students) which accounted for 26% (See Table
4). Asto gender, male and female clients using the OPAC are almost equal in number.

. DATA PRESENTATION

Table 1. Total Ne. of OPAC Hits by Type of Client (2014}

Total Business DTI  Gov't NGOs&  Research/ Students Blanks

Employees  Agencies  Int'l Orgs.
Academic {Category
not
_specified)

5,555



| 1400
. 1200

| 1000

Chart 1.

Other Government,

747 (7%)

Breakdown of OPAC Hits Accessed by Type of Client
(No. and % to Total)

NGOs & Int'l Orgs.,

310 (3%} Others, 126 (1%)

;T G e

800

600 8

400

200 -

Chart 2. 2014 Monthly OPAC Hits by Type of Clients
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Chart 3. QPAC visitors by age group (2014)

[ Above 60, 183
Below 18, 304 (1)
(3%}

Chart 4. OPAC visitors by gender (2014)

ll. Background

The Online Public Access Catalog is an offshoct of the Integrated Library System (ILS) which was
established in March 2012 as part of the Depertment’s Information System Strategic Plan (IS5P).

The ILS aims to centralize and automate into one server the library holdings of the seven (7}
libraries of the Department namely:

1. Trade and Industry Information Center (TIIC) now Knowledge Management
and Information Service (KMIS)



2. Bureau of Export Trade Promotion (BETP) now Export Marketing Bureau
(EMB}

Bureau of Product Standards (BPS) now Bureau of Philippine Standards

Intellectual Property Philippines [IPR)

Board of Investments (BOI)

Center for International Trade Expositions and Missions [CITEM)

Design Center of the Philippines (DCF)

=~ T A = W

Managed by the KMIS, and using the InMagic Genie Library 5uite, an information management
software provided by Electronic Information System Solutions, Inc. (EISI), with the assistance of
Information System Management Service (ISMS), the ILS resulted into an effective web access of
the library holdings of the seven (7) DTl libraries through Online Public Access Catalog or OPAC
(www.elibrary.dti.gov.ph).

To keep up with the times, and as an offshoot to Usec Terrado’s vision to convert the library into
a virtual library, the Office embarked on its virtual library project in January 2014. The project
involved scanning selected print materials and uploading the digitized files in the OPAC. In
addition, the library began cataloguing eboo<s, CDs and other e-files and likewise making them
available in OPAC., With the virtual library project, users are provided full text access to
information materials by just accessing the OPAC and clicking the electronic resource. The

project also saved library space as materials are discarded after uploading.

The OPAC provides bibliographic information of the seven {7} libraries’ information collection. It
has a total of 37,827 resources on investments, industry, commerce and trade, SMEs, standards,
product design and intellectual property; 5,600 of which are digitized with full text access.



KNOWLEDGE MANAGEMENT AND INFORMATION SERVICE
DTI-Library Walk-In Clients Analytics Report
01 January 2014 to 31 December 2014

. SUMMARY
The total number of walk-in-clients served in the January-July 2014 period reached 516. Visitors
were mostly students (444) and businessmen |70). Of the total number of clients, only 126
responded to the Library's Client'sRating and Feedbhack Form which rated the Library services
(Table 1.) The Library facility was temporarily closed starting in August 2014 due to its transfer
and renowvation, hence available data here are from lanuary-luly only.

[l. DATA PRESENTATION

Table 1. Library walk-in clients by type
January-July 2014
sl Sl Sl Categcw -
Student Other Gov't.

(ERIEE T E Businessman oTl

Agency Employee |
| January 104 4 98 1 1 |
i o -
February a2 12 ]"D - ] 0 5

March 78 2 76 0 0

April 73 0 73 0 0 ;
AP e 2 f

May 69 0 69 0 0 !

June 52 52 o - o 0
iy 58 0o o o

Total 516 70 Y R




_ Most Liked

DTl Website/ Computer
database

Books and Internet and
Research materials

Free Publications
E-Library/E-data

The staff Customer service
Free use of computers and
newspapers

Free library facility use
Online library/catalogue
Free publications ex: PBR

Fast internet connection

Table 2: Library's services usage

Least Liked

Incomplete data

Minimal resources
Unavailabi ity of latest data
and information

Lacking statistics on
garment and textile
industry

Mo available info on his
research on mango balls
and candy or on innovation
of processed mango
products

Recommendations

Improvement of internet
connection

Make DTI forms available
on line

More details and resources
for online library

Update of resources
Mlibrary materials for better
performance, more books
More relevant research and
information and updated
data

Pravision of more books
and magazines on
entrepreneurship and
social media marketing and
free books

Updated information on
domestic trade

& Very satisfactory  ®Satisfactory

Chart 3. Feedback from walk-in clients

January-July 2014

2%

= Dissatisfied




Ill. Background

The DTI Library was already in existence in the seventies. In 1987, E.O. 133 - reorganizing the DTI,
created the Trade and Industry Information Center (THC} which mandated the THNC as the
information arm of the department. The DTI library was one of the divisions of THC. Since, it has
the most number of collection and the biggest in terms of space among the various libraries in DT, it
has become known to be the “DTI Main Library.”

DTI Library is classified as a special public librarv; “special” - because of its collection focusing on
trade, industry, investments, and SMEs and “public” — because the general public is its clients who
are mostly businesspeople, students and would-be entrepreneurs,

In 2012, the Integrated Library System was established combining the resources of seven (7) libraries
of the Department. It resulted to having a union catalog of the 7 libraries which is the “Online Public
Access Catalog {OPAC)"
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Trade Ministers of the 21 Asia-Pacific
Economic Cooperation (APEC)
member economies have adopted
the “APEC lloilo Initiative:
Growing Global MSMESs for Inclusive
Development™ at the conclusion

of the 22 APEC Small and Medium
Enterprises (SMEs) Ministerial
Meeting.

Guided by the APEC 2015 theme,
“Building Inclusive Economies,
Building a Better World,” the
initiative centered on integrating
micra, small, and medium
enterprises (MSMEs) in international
trade and global value chains
1GYCs).

The discussions focused on
“Mainstreaming MSMEs in the Global
Economy,” ensuring that APEC’s
efforts to achieve free and open
trade work well for MSMES as they
do for big business.

Philippine Department of Trade
and Industry (DTI) Secretary
Gregory L. Domingo, who chaired
the lloilo ministerial meeting, said
APEC-member economies should
waork together toward harmonizing
policies to make the Asia-Pacific a
region where no one is left behind.
Secretary Domingo, who also
served as the 2015 APEC Ministers
Responsible for Trade (MRT)
Chairman, said the initiative

will provide a bigger voice

and better opportunity for MSMEs
in the global arena.

The initiative focuses on three
major issues in support of MSME
development in the region, namely
removing trade barriers to facilitate
MSME entry to markets; advancing
modernization and standards and
conformance of MSMEs;

and promoting irclusive growth
through sustainasle and resilient
MSMEs.

One of the highlights of the initiative
called for providng bigger voices
for MSMEs in the APEC process.

This will be done, among others,
through building a network of MSMEs,
incubators, accelerators, and
innovation centers in the region

to promote information exchanges,
business networking, and capacity
building.

The next important development

is the plan to establish the "APEC
MSME Marketplace” as an interactive
repository of APEC activities and
member economies’ individual
efforts as a tool to promote
cooperation and linkages across
MSMEs and other stakeholders.

The “APEC MSME Marketplace”

is an online portal which has the
so-called three pllars: facilitating
business matching involving MSMEs;
enhancing MSME awareness and
feedback on trads regulations;

and improving mechanism

for knowledge sharing.

The Philippines is pushing for a
regional bulletin soard within the
region to increase the connections
between big companies and MSMEs.

Detaber 2015

APEC adopts PHL-led ‘lloilo Initiative’

University of the Philippines (UP)
School of Economics Professor
Ramon L. Clarete said the country
is now working with APEC for the
development of a bulletin board
where large companies can post
their required products and services
50 MSMEs within the region can
make a bid.

On the same note, DTI-Export
Marketing Bureau (EMB) Director
Senen M. Perlada said the
marketplace is going to be the
direct result of the APEC SME
working group meetings that were
held in lloilo City.

DTl Undersecretary Zenaida C.
Maglaya said in a briefing with
reporters that the APEC lloila
Initiative will serve as “a guiding
framework in integrating MSMEs in
the international trade and global
value chain”.

“We will work to implement the
initiatives under this framework
to maximize the benefits of
cooperation, " Maglaya said.

She said the guidelines will focus
more on how MSMEs in the region
can take advantage of mobile
Internet opportunities and how to
become digitally resilient.



) TRY
TRENDS

DTI leads in web-based APEC
trade repository set-up

The Department of Trade and
Industry (DTI) is spearheading the
creation of a web-based trade
repository (TR) for Asia-Pacific
Economic Cooperation {APEC) to
further increase transparency of
member economies’ trade policies.

The APEC Trade Repository (APEC
TR) will serve as a single online
reference point on member
economies’ trade and tariff regimes
by providing comprehensive
information on trade and
investment regulations such as
those cancerning export duties

and licensing.

Available portal information

O Links to information on preferential
tariffs offerad

0 Rules of arigin applied under Free
Trade Agreements (FTAs} and Regional
Trade Agreements (RTAs) enterad into
by APEC members

o Most favored nation (MFM) tariffs

1 Best pracices in trade facilitation,
including advance rulings, tarif
classification and origin valuation;
nontanff measures; and ofher trads
mEasUres

u Domestic frade and cusloms laws
and niles

W Procedures and documentary
requirements; authorized economic
aperators, and information on mutual
recognition arangements (MRAs).

“This has been approved for
implementation. We will push for
this as part of the implementation
plan for the Boracay Action Agenda
to Globalize Micro, Small, and
Medium-sized Enterprises. The
trade repository is a website that
will be accessible to all, where all
the rules and regulations about
traode and standards can be found,”
DTH-industry Development Group
(IDG}) Assistant Secretary Ceferino 5.
Rodolfo said.

2

A mock APEC TR website is under
construction with all APEC economies
building up their database.

The reporting template for the APEC
TR has been adopted by member
econgmies.

APEC TR will be launched during the
APEC Leaders’ Meeting in November
this year.

The TR will be one of APEC's
contributions for 2015 whose
overarching theme is inclusive
growth.

Aside from APEC, DTl is also at the
forefront of setting up the Philippine
Mational Trade Repository (PNTR),
which was launched last

30 October 2015 and the Association
of Southeast Asian Nations (ASEAN)
Trade Repository.

For PHNTR information, please visit:
http://pntr.gov.ph.

CEOs bullish on PHL business growth
Seven out of ten top business
execuUtives are optimistic of their
business opportunities in the
Philippines in the next 12 months
despite threats of increasing tax
burden, overregulation, and skills
shortage, the 2015 Philippine CEQ
Survey Report revealed.

The survey, published jointly by
the Management Association of the
Philippines {MAP) and Isla Lipana &
Co., studied factors affecting the
business community based on the
perspective of the leaders of large
corporations and small and medium
enterprises.

Responses came from 96 business
leaders, 70% of whom came from
large corporations.

The study showed tiat the country
chief executive officers (CEQs) are:

« very confident about their
business growth in the next 12
months - 73%

» very optimistic cn growth
prospects in the next three
years - 62%

» seeing more opportunities today
than three years ago - 85%

Priority for government action

« Good governance - 78%

« Adequate physical infrastructure
- 7%

« Internationally competitive and
efficient tax system - 52%

Top concerns in terms of economic
and regulatory risks

« Tax burden

« Overregulation

« Geopolitical uncertainties

» Access to affordable capital

Top business-related concerns

»  Availability of key skills

= Cyber dangers

= Speed of technological changes

+ High power costs were cited as
their top worries

Biggest opportunity for growth

» Untapped local market for banking

= Demand for basic services such as
telecommunications

» Upcoming establishment of an
Association of Southeast
Asian Mations (Asean) Economic
Community.

The Philippine CEDQ Survey Report,
the first of a series of annual

CEQ surveys, is expected

to benchmark the changes in how
CEOs think, react, and innovate,
MAP President Francisco F, del
Rosario Jr. said.

Businesses urged to facilitate
transparency in gov't operations
The Department of Trade and
Industry (DTI) has urged business
enterprises operating in the country
to voluntarily commit and adhere
to common ethical standards.

“Governments can only do so much.
The private sector must be vigilant,
must police themselves, and must
cooperate amang one another
towards establishing @ common
understanding on the impaortance
af institutionalizing codes of ethics
in their respective industries,”
DTI-Regional Operations Group
{ROG) Undersecretary Zenaida
Cuison Maglaya said.

The government has put in place
measures such as the Philippine
Competition Act (PCA) to ensure
transparency and predictability of



rules, regulations, and procedures,
as well as streamlining of processes
in the conduct of business,
Undersecretary Maglaya said.

The PCA addresses the abuse

of dominant position of large
enterprises and anti-competitive
mergers and acquisitions.

On its part, the Makati Business Club
(MBC) and the Asian Institute of
Management (AIM), has developed
the integrity initiative after
discussions on fighting corruption.
The initiative aims to provide for

a level playing field by promoting
honesty and transparency in
Philippine business.

DTl pushes branding strategy

~ for M5MEs

The Department of Trade and
Industry (DTI) urged micro, small,
and medium enterprises (MSMEs)
to improve their product branding
and be competitive in both local
and foreign markets.

“While product quality plays

a significant part in gaining
consumers of a product, branding
adds more value to a product in the
market,” DTI-Industry Promotion
Group (IPG) Undersecretary
Ponciano C. Manalo Jr. said.

In this concern, the DTI, through
the Design Center of the Philippines
(DCP), assists MSMEs in their design
and packaging to make their
products distinctive and enable
them to move to a higher

market level.

DCP's offers its services to MSME
startups for free,

Requests for assistance in the
branding of their products can be
coursed through the DTI offices
nationwide. Aside from startups,
the DCP is also helping some cities
in branding their localities to help
them in their promotion efforts.

Firms to expand, hire more in Q4
Companies are bullish for the
fourth quarter of 2015, thus are
expanding their operations and
hiring more waorkers in the period,
the Bangko Sentral ng Pilipinas’

{BSP) Q3 Business Expectations
Survey (BES) showed.

Business confidence index rose to
53.1% from the previous quarter’s
47.3%, suggesting economic growth
for the last quarter of 2015.

Companies have a more positive
outlook in the fourth quarter in
expectation of higher consumer
demand during the holiday, harvest,
and milling season. This will result in
increased sales and orders translating
to higher volume of production,
business expansicn in retail trade,
manufacturing, finance, and business
process management (BPM) services.

Also, employment outlook index

for the fourth quarter increased

to 22.3% from thz previous quarter’s
20.7%,

Company hiring intention
Upbeat

J Services
J Wholesale and retail trade seclors

Sectors with strongest
expansion plans

O Agriculture, fishery, and forestry
0 Eleciricity, gas and water

3 Mining and quarrying

O Manufacturing

Major risks to business
4 Competition
4 Insufficient demand
Inflation Stats

1.9%
0.8%

Jan 2015 — July 2015
July 2015 alone

Gross Domestic Product
(GDP) Stats

Jan 2014 - June 2014 6.4%
Jan 2015 — June 215 5.3%
2015 whole year forecast  7%-8%

Moreover, comparies believe of a
stronger peso against the dollar

in anticipation of strong overseas
Filipinos’ remittances, BPM services
and tourism receipts, and foreign
investments.

Convenience stores thrive in PHL
At least 100 new convenience stores
outlets from different firms will set
up in the Philippines by yearend

as a result of the country’s rapid
urbanization, a report of Maybank
ATR Kim Eng showed.

The report, entitled Association

of Southeast Asian Nations (ASEAN)
Corporate Insight, stated that
convenience store format would
continue to flourish, especially
because of the business process
management (BPM) industry with
its 24/7 operations.

The Philippine Seven Corp.,
operator of 7-Eleven with 1,282
outlets, is the industry leader

with P17.1B in revenues and P20.6B
in sales last year.

Meantime, Ministop, operated by
Robinsons Retail Holdings, comes
next with 450 stores as of end of
last year.

The report said that competition
has become fierce with the arrival
of new entrants in the industry
which include:

= Family Mart - which targets 400
stores by 2017 or 2018; to open
150 stores by yearend from 100
outlets as of end-June

« Lawson Convenience Store -
which targets 500 stores by
2020: to open 40 to 50 stores
this year.

Family Mart is operated by
Philippine Family Mart CV5S Inc., a
firm of which Ayala Land and 55I
have a 60% stake,

On the other hand, Lawson
Convenience stores is a venture of
Puregold and Lawson Inc. of Japan.

Microsoft sees potential of PHL
IT Airms

Microsoft Corp. is urging Filipino
companies to tap available
technologies such as the cloud to
accelerate business growth and
harness the potential of becoming a
global player.

“Technologies like the cloud is a
source of competitive advantage for
businesses. We see it as the great



equalizer that enables optimal
performance to keep pace in
today’s challenging environment,”
Microsoft Philippines General
Manager Karrie llagan said.

International Research Corporation
{IRC) research reported that small
businesses using cloud computing
are 1.7 times more likely to have
over 10% revenue growth compared
Lo similar sized companies.

PHL participates in Anuga Fair
The Department of Trade and
Industry, through the Center far
International Trade Expositions and
Missions (CITEM) and Export Marketing
Bureau (EMB), together with 35
Philippine companies, participated

in Anuga Fair 2015 held in Cologne,
Germany in October this year.

The 35 exhibitors showcased

retail and semi-processed foods
such as dried tropical fruits, juices,
purees and syrups, canned seafoods,
snacks and confectioneries, noodles,
sauces, spices, and condiments,

In the fair, the 264-sqgm. Food
Philippines Pavilion housed a special
setting on fresh and natural products,
a fully-equipped kitchen, a cooking
demo area, and a commercial section
for B2B transactions.

At the Philippine Business Forum
held as part of the fair, the DTI,
together with the Department

of Agriculture (DA), urged

major European Union (EU) food
importers and investors to avail
of competitively-priced Philippine
exports of premium quality.

The Philippines is one of only

13 developing countries and the
lone beneficiary in Southeast Asia
to gain zero tariffs from the
EU-Generalized System of
Preferences Plus (EL-GSP+), which
covers some 6,274 export products.

The biennial Anuga, organized

by Koelnmesse, is considered the
world’s largest and most important
food and beverage fair which
attracts thousands of exhibitors and
visitors from all over EU and around
the globe.

In 2013, it drew 6,777 exhibitors
from 98 countries and 155,000
trade visitors.

EU’s consumers are immigrants or
migrant workers, and some 500,000
of them are Filipinos, thus providing
an instant ethnic market for
Philippine exports.

O 4,000,000 square klometers

o 503M inhabitants -world's third-largest
consumer population

o Accounts for 40% of global merchandise
gxports and impaorts

O Second-largest importer of goods
and services

EU consumption trends

2 Matural and organic

O Health and hygiens

2 Concern for animal welfare

a Food safety

3 Responsible consumerism

3 Indigenous raw maierial sources

CITEM’s exhibit aims to lure China,
ASEAN investors to PHL

The Department of Trade

and Industry, through the Center

for International Trade Expositions
and Missions (CITEM) participated

in the China-ASEAN (CA) Expo 2015
in China's south central province

of Guangxi on 18-21 September.

Some 26 Filipino extibitors, including
five from Zamboanga and several
others from various industry sectors,
made up the strong Philippine
contingent which showcased the
country’s export-quality products,
tourism attractions, and investment
potential.

PHL targets USD 10-B market
for healthcare IT services

The local healthcare information
management services (HIMS) sector
aims to quintuple its revenues

from USD 1.3B last year to USD 9.8B
in 2020 with the advancement

of technology in the sector.

At present, the secitor has
targeted “bucket” services

for pharmaceuticals, billing,
claims management, and patient
management. The ‘ndustry is

expected to expand with new

and expanded type of services

such as mobile healthcare, care
coordination, research and analytics,
population health management,
supply chain distribution, medical
writing, and vigilance.

Local HIMS providers estimate that
the sector can earn USD 5.98 in
revenues with 300,000 full-time
employees (FTE) in the next five
years but with an aggressive plan
it can haul in USD 9.8B in revenues
and 545,000 FTEs by the year 2020,

Meantime, industry association
Healthcare Information Management
Association of the Philippines
{HIMAP) has opened dialogues with
the American Health Information
Management Association (AHIMA)
and American Association of
Professional Coders (AAPC) on the
use of the new coding certifications.

“In order to reach these targets,
the industry should focus on talent
development, ecosystem, industry
develppment, and marketing and
branding,” HIMAP President Myla
Rose Reyes said.

To date, there are 270 HIMS
companies in the Philippines,

60% to 70% of which are members
of HIMAP. HIM services is considered
as the fastest growing segment

in the information technology and
business process management
industry in the country.

HIMAP emphasized the need

to ensure information managers
and coders from the Philippines
are up to date on global standards.

It was carlier reported that the
Philippines is poised to become
the global leader in the healthcare
outsourcing industry which will be
backed by the massive workforce
in the country as well as the

USD 2.4-B industry revenue growth
target in 2016.

“The Philippines right now has

a unique advantage. We got
workforce, we got nurses, and we
got developed economy that can
deliver this kind of services,” PwC

Philippine Business Report



South East Asia Consulting Public
Sector and Healthcare Leader
David McKeering, said.

Philippine HIMS providers use the 9
International Statistical Classification
of Diseases and Related Health
Problems (ICD-9) that is largely being
practiced by the United States, the
industry’s largest target market.

The United States fully adopted
last 1 October 2015 the tenth revision
of ICD, otherwise known as ICD-10.

AHIMA and AAPC are two of the
global leaders in professional coding
certification.

PHL to overcome slackening
global economy

The Philippine economy is seen

to survive the effects of the slowing
global economy through its prudent
macro-economic management,

the International Monetary Fund (IMF)
noted in its 2015 annual Article IV
consultation report last August 2015.

An IMF team of economists visits

a country Lo assess economic and
financial developments and discuss
the country's economic and financial
policies with government and
central bank officials.

The primary government agencies
involved in the consultations are the
Banskao Sentral ng Pilipinas (BSP),
Department of Finance (DOF),
National Economic and Development
Authority (NEDA), and Department
of Trade and Industry {DTI).

“Looking ahead, directors
encouraged continued vigilance in
managing risks, and supported the
authorities’ focus on infrastructure
investment, structural reforms, and
on improving living conditions and
achieving more inclusive growth,”
IMF suggested.

The global financial institution
said the country’s plan to increase
its public expenditure in 2015 is
appropriate from both cyelical and
development perspectives, given
the current low inflation, large
infrastructure and social needs,
and low and declining public debt.

Octeber 2015

Likewise, it believes the current
monetary policy stance set by the
Bangko Sentral ng Pilipinas (BSP) is
positive in view of the low inflation,
moderating and more balanced
credit growth, and moderating but
still robust economic activity.

Inflation eased to a new record
low of 0.6% in August from 0.8%
in July on the back of stable food
prices as well as cheaper power
brought about by the continued
decline in oil prices.

The IMF sees inflation averaging
2_1% this year, supporting the BSP's
plan to implement an interest rate
corridor to improve monetary policy
transmission. Possible support

is the legislation passage of the
central bank charter or Republic Act
{R.A.) No. 7653, The New Central
Bank Act which authorizes the
issuance of cent-al bank bills and
increase minimum capital.

“The central benk is set to adopt
the interest rate corridor next
year,” BSP Deputy Governor Diwa
C. Guinigundo said.

“The outlook for the Philippine
economy remains favorable despite
uneven and generally weaker global
growth praspects, ™ the IMF concluded.

TRADE AND
INVESTMENTS

AGRIBUSINESS AND
FISHERY

Cargill expands PHL investments
Global feeds producer Cargill Inc.
will invest USD 200M to put up
feeds manufacturing and chicken-
growing stations in the Philippines
this year.

The stations will serve as
manufacturing and growing stations
for poultry products, providing
seeds to manu‘acturing feeds and
growing chicken to processing
chicken products.

Department of Agriculture (DA)
Undersecretary for Livestock Jose
C. Reafio said Cargill's presence in
the Philippines will greatly benefit
local producers and workers.,

Filipinos will benefit from the
backward and forward linkages in the
plant operation since raw materials
for the feeds will come from local
farmers and factory workers will be
Filipinos,” Reano said.

Roxas Holdings to spend PS0OOM
for improvement

Sugar firm Roxas Holdings Inc. (RHI)
is planning to pour in P60OM to
improve the company’s sugar mills.

The company operates a sugar

mill in Negros Occidental with its
Central Azucarera de la Carlota
plant and Hawaiian-Philippine Co.
Inc, It also operates another one in
Batangas with the Central Azucarera
Don Pedra Inc,

“We hope to stabilize the cane
supply across all our operations in
Negros Occidental and Batangas
through the programs we have
started to roll out,” RHI Chairman
Pedro E. Roxas said.

The Sugar Regulatory Administration
(SRA) said the harvest for sugarcane
for the first nine months of the year
was at 2.33 million metric tans
(MMT}, a 5% drop from 2.49 MMT
recorded in the same period

last year.

SL Agritech allots PZ00M

for expansion

Hybrid rice and seeds producer
SL Agritech Corp. has earmarked
PZ00M next year to increase

its local production and expand
its market abroad.

SL Agritech Senior Vice President
Cathy Galura said the company is
now finalizing investments for a
venture in Myanmar,



The firm will expand its facilities
in the country to cater to rising
demand for its products.

“There is a huge demand locally.

So we'll be spending roughly P200M
for next year for expansion of
storage and post-harvest facilities.
Specifically, we are expanding our
facility in Talavera, Nueva Ecija

to handle big volumes because
there is also a huge demand for our
premium rice,” Galura said.

SL Agritech is operating in the
provinces of Laguna, Davao
Oriental, and Nueva Ecija with the
Dona Maria brand of premium brown
and white rice as its products.

It has been exporting to countries in
Southeast Asia and the Middle East
for several years now and recently
made shipments to Los Angeles,
Mew York, and Micronesia Region.

SL Agritech started operations in
the Philippines in 1998 as a research
agency working on hybrid rice.

MANUFACTURING s

Steel Asia allots P24B to boost
production

Manufacturing firm Steel Asia
Manufacturing Corp. is setting
aside as much as P24B to double its
production capacity by 2019.

Steel Asia Chief Operating Officer
(CO0) Rafael Hidalgo said the
company intends to set up four
new manufacturing facilities in the
country over the next four years
to increase its production capacity
to more than 4.7M tons from the
current capacity of 2.1M tons

a year.

Location Cost  Compistion
{in P Biflian)  Date

Plaridel, Bulacan 6.5

Carmen. Cebu 6 2017

Calaca Batangas 6.7 2018

The three facilities are expected
to boost the company’s capacity
by another 2.6M tons in three
years’ time.

“Demand is growing faster than our
growth,” Hidalgo said.

He said the company is also planning
to put up another manufacturing
facility in Region V-4, estimated to
cost about P3B to PSB, and which is
expected to be operztional by 2019.

The four plants, he added, would be
sufficient to serve the growing local
demand for steel rebar until 2020.

Steel Asia currently has operating
plants in the cities of Cagayan de
Oro, Davao, Cebu, Batangas, and
two in the province of Bulacan.

Hanjin unveils first PHL-made
LPG carrier

Shipbuilding firm Hanjin Heawvy
Industry and Construction Co.,
Ltd.-Philippines (HHIC-Phil) has
unveiled the first-ever Philippine-
made Liquefied Petro.eum Gas (LPG)
carrier.

Measuring 180 meters in length,
29.4m in breadth and 18m in depth,
the LPG carrier was ordered by
Belgian shipping company Exmar
Shipping BVBA and was named as
“Kaprijke.”

Construction of the LPG carrier
began in June 2014, affirming
Filipino workers' world-class
craftsmanship in the global
shipbuilding industry.

HHIC-Phil President Jeong Sup Shim
attributed the company's success

to the support of the Philippine
government and outstanding work
ethic of Hanjin shipyard workers.

“It is our company's earnest desire
and long term commitment to
catapult the Phitippines as the
number one shipbuilding country
in the warld," Shim said.

The Hanjin Subic shipyard is the

10" largest shipyard in the world in
terms of order book by shipyard,
accounting for 1.8 gross compensate
tonnage (GCT) or 74% of the
Philippines’ GCT for new vessels.

“The Philippines is currently ranked
fourth in the world in terms of
order,” he said.

The shipbuilding firm still has seven
LPG carriers in the company's
order book to be delivered in the
immediate future.

In 2012, HHIC-Phil simultaneously
inaugurated two Suezmax Crude
Qil Tankers that were the first ever
built on Philippine shores.

The company is into building
commercial vessels ranging from
container ships to bulk carriers,
crude oil tankers and off-shore
structures mainly for overseas
clients since 2008. Its Subic shipyard
boasts is considered as one of the
largest drydocks in the world today.

HHIC-Phil has poured in some

UsD 1.7B far their Philippine
operations so far, employing almost
29,000 workers.

Isuzu invests P1B for expansion
Isuzu Autoparts Manufacturing
Corp. will spend a total of P1B
for its two expansion programs
aimed at boosting their auto parts
components manufacturing in the
Philippines.

Philippine Economic Zone Authority
(PEZA) Director General Lilia B. De
Lima said the two expansion projects
have already been approved by

the PEZA Board, chaired by the
Secretary of the Department of
Trade and Industry (DTI).

Expansion

Phase Activty Cost

1st  Manufacture of runk  P240M
case cover for engines

Znd  Production PTGEM
of transmissions

De Lima said that the expansion
program will generate USD 200M in
exports and 45 additional warkers.
As a PEZA-registered enterprise, the
company is entitled to a package of
tax and fiscal incentives.

Toyota auto parts maker expanding
Automotive parts manufacturer
Philippine HKR Inc., one of the
accredited suppliers of Toyota Motor
Philippines, is setting aside P500M
to expand into the production of
precision machine parts.

Philippine Business Report



The Philippine Economic Zone
Authority (PEZA) has approved the
company's expansion project which
is expected to raise its export
revenues by USD 15M annually,

Philippine HKR committed to hire 44
employees for the expansion project.

Eleven Philippine-based companies
under the Toyota Group export
auto parts to Japan and other
destinations abroad.

Toyota PHL Suppliers

0 Toyota Autoparts Philippines Inc.
{transmissions and constant velocity joints)

o Ajchi Forging Company (metal forged parts)

o EDS Manufactunng Inc. (wiring hamess)

2 Fujtsu Ten Corp. of the Phils. {security
system)

O Infemational Winng Hamess (wiring
hameass)

o JECO Autoparts Inc. (clocks)

@ Koyo Manufaclunng Inc, (bearings)

o Nippon Antenna (Philippines) Inc. (antenna)

2 Philippine Auto Components Inc. (meter
assembly combination)

0 Philipping HKR Inc. imachining parts)

a Technol Eight Philippines Corp. (stamped
parts)

O Tokai Rica Philippines. Inc. (swilches)

2 Yezaki Tomes Manufaciuring Inc. (winng
harness)

The group is investing as much as
P7.5B until 2016 on new projects,
including local parts production of
the Vios model.

Philippine HKR is a spare parts and
accessories manufacturer inside the
Toyota Special Economic Zone in
Santa Rosa, Laguna.

ECONOMIC AND LOW-
COST HOUSING

P&OB allotted for 12 new projects
DMCI Homes, the housing subsidiary
of DMCI Holdings Inc., is investing
P&OB in 12 housing projects next
year as part of an ongoing expansion

program.

The projects would translate to 15,000
residential units, DMCI Homes Senior
Vice-President for Finance and
Operations Ramil B. Lombos said.

The company is looking to launch
its first provincial project in Davao
City by the first quarter of next year
while a mid-rise projects will rise in
Baguio City, Lombos said.

DMCI has sought the Securities and
Exchange Commission’s approval
to issue up to P1 billion in home
starter bonds.

DMCI Chairman kidro A. Consunji
said construction of the new projects
is already ongoing which will be
completed in four to five years.

He said DMCI Homes will keep
density in its prcjects as low as
possible and would stick to its
formula of catering to the end-user
market and not the tenant type
market wherein homeowners lease
out their units to third parties.

In Metro Manila, DMC| Homes will
develop the Fairway Terraces in
Pasay City, which will rise across the
Villamor Galf Club.

2 coal plants to be installed

in the Visayas

San Miguel Corporation is mulling
the construction of two coal-fired
power plants estimated to cost at
least USD 1.2B.

The plants will be located in the
Visayas Region, particularly in the
provinces of Cebu and lloilo, and
will each have a capacity of at least
300 megawatts (MW),

Construction will take two to three
years.

The company is currently building
a 600-MW coal-fired power plant
in Limay, Bataan and a 300-MW
plant in Malita, Davao by 2016,
the construction of which will be
completed by 2016.

P&12-M transmission link

to rise in Bukidnon

Hedcor Bukidnon Inc., a unit

of AboitizPower, is building a
68.8-megawatt (MW) transmission
facility that will link its

hydroelectric power plant to the
main Mindanao grid.

The project, Manolo Fortich
Hydropower Plant to be located in
Manolo Fortich, Bukidnon, will cost
P612.41M,

The power plant is targeted to be
commissioned by December 2016
part of AboitizPower's expansion
plan of additional

370-MW capacity by 2017,

Ayala-Bronzeoak tie-up

for solar venture

Ayala Corporation is venturing into
two phased 40-megawatt solar
power project in Negros Oriental
with partner Bronzeoak Clean
Eneray, Inc., the investment arm
of Bronzeoak Philippines, Inc.

AC Energy Holdings, Inc., a subsidiary
of Ayala Corporation, said it entered
into an agreement with Bronzeoak
“for the development, construction
and operation of a solar power farm
in Bais City, Negros Oriental.”

The corporate vehicle for the solar
venture will be Monte Solar Energy,
Inc. (MonteSol).

The first phase will command total
investment of P1.3B for an 18-MW

capacity, targeted for completion

around March 2016.

Enfinity commissions

solar plant in Q1 2016

Belgian firm Enfinity S.A.'s solar farm
project in Digos, Davao del Sur is
advancing to full construction after
it was issued a Notice to Proceed

by the Department of Energy (DOE).

With this, the first phase of the
planned 28.6-megawatt peak
{(MWp) is seen to start commercial
operations early next year.

Enfinity is investing a total of P2B
for the first phase and is looking
at a 15-MWp installation for the
project’s second phase.

Japanese renewable energy
developer invests in PHL
Japanese solar and wind energy
developer Eguchi Holdings



Co. Ltd. is showing interest in

the Philippines, particularly in
developing renewable energy (RE)
sources at the household and grid
level.

Eguchi and We Are IT Philippines,
Inc. {(WIT), through joint venture
Fujisan Solar and Wind Energy
Corp., will be installing solar
farms across the country, initially
targeting 5 megawatts (MW)

in the next two to three years.
Each megawatt will require

a USD 2-M investment,

the company said.

The company is applying for solar
contracts and is looking at Cagayan
Valley; Tanay; Pililia, Rizal; and
Mindanaoc as location for the project.

PUBLIC
INFRASTRUCTURE AND

PHL, Japan ink deal for P13-B
infra projects

The Philippines and Japan signed
P13-B worth of loan agreement

for two infrastructure projects

the Metro Manila Priority Bridges
Seismic Improvement Project and
the Davao City Bypass Construction
Project (South and Center Sections).

The Metro Manila Priority Bridges
Seismic Improvement Project will
cover replacement, retrofitting, and
reinforcement of the Guadalupe
Bridge and Lambingan Bridge to
strengthen the resilience of the
transport network in Metro Manila in
case of large-scale earthguakes.

Meanwhile, the Davao Bypass
Construction Project, Package

1 - South and Center Sections

will construct a two-lane,
28.8-kilometer bypass consisting of
road, tunnel, and bridze sections.
The project seeks to improve

the transport logistics and ease
congestion in Davao City.

B new rails, 2 BRTs in Manila
by 2021

The government is building eight new
rail systems and two bus rapid transits
(BRTs) in order Lo improve public
transportation in Metro Manila,

The total 183 kilometers of mass
transit lines will be built in a bid to
lessen the number of private cars on
the road and decongest traffic

by 2021.

New transit systems for Metro
Manila by 2021

0 11.7-km. Light Rail Transit (LRT) 1
extension to Bacoor, Cavite

o 15-km. LRT 6, which extends LRT 1 from
Bacoor to Dasmariftas, Cavite

3 3.054n. LRT 2 exdension io Port Area, Manila

0 4-km_LRT 2 extension to Masinag, Antipolo

o 11-km. LRT &, which will connect EDSA-
Ortigas to Taytay, Rizal

o 22.8-km. Metro Rail Transit (MRT) 7,
which will ink North EDSA to San Jose del
Monte, Bulacan

0 53.5-km. new rail lines o be built over the
existing Philippine Naticnal Railways (PNR)
batween Malolos in Bulacan to Tutuban
in Manila and from Tutuban to Calamba,
Laguna

0 13-km. Mania BRT

1 48-km. EDSABRT

Source: Dapartmen of Transpartation and
Communications (DOTC)

PUBLIC-PRIVATE
PARTNERSHIP

MNEDA awards 10 PPP projects;
more in the pipeline

The National Economic and
Development Authority (NEDA)
reported there are 14 public-private
partnership (PPP) projects undergoing
procurement, five for zpproval of
relevant government agencies, five
with ongoing feasibility studies, six
subject to pre-investment studies, and
10 others under conceptualization or
development stage.

MNEDA is targeting to award 12 more
PPP projects by May 2016.

Since 2010, the Aquine
Administration has awarded 10 PPP
projects with a total indicative
praoject cost of P168.89B. The
government was able to raise
roughly P&4E from the public
auction of these projects.

3 PPP projects okayed

Three proposed public-private
partnership (PPP) projects were
approved by the Mational Econamic

and Development Authority (NEDA)
Board in September 2015.

These are the Ninoy Aquino
International Airport (NAIA)
Development Project and the Light
Rail Transit (LRT) Lines 4 and &.

The P74.56-B NAIA Development
Project involves the upgrading of
the existing terminals of NAIA,
increasing of the airport’s capacity,
and handling of the facility’s
operations and maintenance,

The P50.15-B LRT Line 4 project
involves the financing, design,
construction, operations and
maintenance of an 11-km. rail that
will run from SM City Taytay in Rizal
to the intersection of Ortigas Avenue
and ED5A in Pasay City.

Meanwhile, the P64-B LRT Line 6
involves a 19-km. railway from
Niyog, Bacoor to Dasmarinas City.

PPP water project for Baggao
town eyed

A public-private partnership (PPP)
project is being conceptualized to
set up a water distribution facility in
the municipality of Baggao, Cagayan.

The PPP Center and the Sanitation
Program of the World Bank are
providing technical assistance to
the local government of Baggao,
which only has water access through
shallow well,

The proposed Baggao Water Supply
project involves the provision

of potable piped water supply
service to the residents. There

is no indicative project cost yet,
according to the PPP Center.

BANKING

Over 200 new bank branches get
green light in Q2 2015

Major, thrift, rural, and cooperative
banks have been given approval by
the Bangko Sentral ng Pilipinas (BSP)
to open more than 200 branches
nationwide in the second guarter
this year.

Circular Letter No. CL-2015-056
acknowledeged the BSP’s approval of



applications submitted by 15 banks
to open 111 new branches. The
same circular also recognized the
opening of 91 new bank branches
between April and June 2015.

Major players such as BDO Unibank
Inc. and Metropolitan Bank & Trust
Co. Inc. have opened and gained
clearance to open new branches
nationwide.

Likewise, sovernment financial
institutions like the Development
Bank of the Philippines (DBP) and
Landbank of the Philippines, and
thrift, rural and cooperative banks
have opened new branches and had
their applications approved.

IT-BPM

Australian BPM to open base
in San Fernando, Pampanga

San Fernando, Pampanga will soon
be the site of Australian business
process management (BPM)

firm Professional and Technical
Qutsourced Services (PROTOS),
according to San Fernando City
Mayor Edwin A. Santiago.

PROTOS will be the first BPM firm to
set up shop in San Fernando - a fact
that makes it as a potential catalyst
for greater inclusive growth.

PROTOS Chief Executive Officer
(CEO) Monty Hooke said the quality
of students in San Femando convinced
the firm to invest in the city.

Mayor Santiago lauded the entry

of PROTOS as a “milestone
investment"” that manifests San
Fernando’s “move towards inclusive
development,” emphasizing that
such investments tend to occur

in more developed areas.

“Big investments like this usually
take place in highly developed
areas, this is proof of our (San
Fernando) lively economy,”

said Santiago.

MINING

First and only Asian underground
mine training facility opens in

Clark, Pampanga

Clark, Pampanga became the
site of Asia’s first underground
mine training facility, owned by
Canadian-Australian gold and
copper producers OceanaGold,
last September,

OceanaGold’s underground mine
traiming facility is the largest

in the world at 240 sgm. It also
houses Asia’s sole Underground
Metalliferous Mining Simulator,
which replicates an underground
mine complete with authentic
facilities and working equipment.

OceanaGold Senior Vice-President
for Communications and External
Affairs Chito Gozar, said the firm
invested over USD 2ZM in building the
underground ming training facility,
which is intended mainly Lo train its
underground minzrs for its Didipio
Underground Minz, as well as those
from other mining companies.

“Our team has worked so hard to
build this facility which will play
an important role in supporting
OceanaGoeld’s long term strategic
initiative which s creating more
oppartunities for future mining
professionals in the country,"”
said Gozar.

Complementing the underground
mine training facility is OceanaGold's
four-month Competency Through
Learning (CTL) program, designed

to provide the necessary skills for
underground miring to participating
students working for Didipio
Underground Mire and other mining
companies nationwide.

REAL ESTATE

SM to develop 600 ha. in Pasay-
Paranaque coastal area

The SM Group has laid out its master
plan to reclaim and develop 600 ha.
of land in the Pasay City-Paranaque
City coastal area, which would turn
it into a full-fledged commercial
and residential zone complete with
the necessities of a city.

SM Prime President Hans Sy said

the master plan, set for completion
before yearend, would cater to the
multifaceted needs of a city, with the
view of making it pedestrian-friendly
and oriented on open spaces.

“We want to come up with a city
wherein you don't really need a
car,” said Sy.

Spearheading the master plan would
be Aecom Technology Corp., a New
York Stock Exchange-listed engineering
company that is among the largest

in the world. The master plan has
allotted a period of three to five years
for the reclamation process alone.

TELECOM

Globe forges joint venture with
Xurpas for regional IT projects
Globe Telecom, Inc. formally
entered into a joint venture
agreement with mabile content
technology company Xurpas, which
has invested P900OM to gel a 51%
equity stake in Yondu, Inc.

Yondu has an extensive experience
in content development for mobile
and information technology (IT)
services, Globe President and
Chief Executive Officer (CED)
Ernest Cu said the joint venture will
strengthen Yondu’s regional reach,

Xurpas has expanded in the
Southeast Asian region following

its well-received initial public
offering in 2014, The joint venture
with Globe for Yondu “strengthens
[Xurpas'] joint capabilities to bring
world class digital products to the
global audience, " said Xurpas CEO
Nix Nolledo.

COMPANY
NOTES

Gardenia invests P300M to enter
unpackaged bread market
Gardenia Bakeries Philippines, Inc.
(GBPI) began its venture on the
unpackaged bread market through
an initial P300M investment that
will establish logistical support and




back-end production for two new
standalone bread stores.

GBPI's new stores, Big Smile Bread
Station and Bakers Maison, will target
specific areas of the unpackaged
bread market. Big Smile Bread Station
is set to serve the community-baker
segment, while Bakers Maison will
focus on high-end offerings.

GEPI President Simplicio Umali Jr.
said the commissary for both Big
Smile Bread Station and Bakers Maison
will be the firm's largest investment
at P200M, with the remaining P100M
allocated for logistical support.

GBPI is targeting to reach the PZB
sales mark for Big Smile Bread
Station and P3B for Bakers Maison
for the next five years.

Umali said the GBPI will initially
operate the first few stores of Big
Smile Bread Station and Bakers Maison,
with their management and ownership
falling under two franchisees Bread
Republic, Inc. and Bakery Boutique.

DoubleDragon’s Jollibee Tower
soon to rise in Ortigas
DoubleDragon Properties Corp., the
property development joint venture
of Mang Inasal Founder Edgar Sia Il
and Jollibee Foods Carp. Chief
Executive Officer (CEOQ) Tony Tan
Caktiong, is set to construct the
Jollibee Tower in the Ortigas central
business district in Pasig City.

Sia noted that the Jollibee Tower,
which will have 40 stories, will be
situated at the corner of F. Ortigas
Jr. Road and Garnet Road, and is
slated for completion by 2018,
with construction to commence

in the fourth quarter this year.

The Jollibee Towers will contain

a drive-thru store area and
commercial spaces on the ground
floor and an event center on the
second and third floors. Other floors
will be occupied by Jollibee's offices
and leased out to other companies.

Designed with securing the Leadership
in Energy and Environmental

Design (LEED) certification in mind,
the Jollibee Tower will be a

Grade A structure aligned with

DoubleDragon’s mission to propagate
sustainable developments,

Grade A buildings have high quality
standard finishes with extraordinary
accessibility, and a definite market
preserve.

Full occupation will znable the Jollibee
Tower to generate PI50M in annual
rental revenues, forming a significant
part of DoubleDragon’s overall target
of P4.8B net income from 1M sqm. of
leasable space by 2020.

COUNTRY-TO-
COUNTRY

PHL, Spain eye trade boost trade
The Philippines, through the
Department of Trade and Industry
(DTI), pushes for robust bilateral
ties with Spain to further develop
the local economy.

“A stronger partnership between
Spain and the Philippines will
allow us to advance our respective
development goals, expand our
markets, and improve the quality
of life of our people. We are urging
Spain and our friends in Latin
America to seize opportunities

in Asfa through the Philippines,”
DTl-Industry Promotion Group

(IPG) Undersecretary Ponciano C.
Manalo Jr. said.

Spain is currently the country's 26
largest trading partrer, 25" export
market, and 23 import source,

In the first gquarter of 2015, the
Philippine Statistics Authority (PSA)
reported that bilateral merchandise
trade between the Philippines and
Spain reached USD 130M.

PHL, UAE ink new air deal

The Philippines and the United Arab
Emirates (UAE) entered into a new
air services agreement, fncreasing
flight privileges by 25%.

According to Civil Aeronautics
Board Executive Director Carmelo
Arcilla, the Philippinas and the

UAE signed a new memorandum of
understanding (MOU) on air services

that heightened the exchange of
traffic rights between the two
countries.

Both agreed to upsurge the maximum
number of flights per week for

each country from 28 to 35 flights,
provided that UAE carriers can also
operate separately to Clark and
Cebu within one year from signing of
the MOU.

“This condition is in line with our
open skies policy in our developmental
gateways outside Manila, and

forces UAE airlines to invest in our
developmental gateways, " Arcilla said.

PHL, Mexico sign IP cooperation
The Philippines and Mexico, through
their IP offices, signed a new and
expanded intellectual property

(IP} cooperation pact to increase
promotion of innovation, creativity,
and technological advancement. Both
countries aim to invest on a better
bilateral cooperation to further
improve trade and innovation.

iy, Y el
The agreement was signed during the
sidelines of the Asia-Pacific Economic
Cooperation (APEC) IP Rights Experts’
Group meeting in Cebu City,
Philippines on 22-23 August 2015,

“The Philippines has so many things
in common with Mexico. Both were
former colonies of Spain and are now
emerging as econonic powerhouses
in their respective regions. This
agreement ensures stronger
cooperation in IP which is a critical
area in the promotion of innovation,
trade and investment,” Intellectual
Property Office of the Philippines
(IPOPHL) Deputy Director General
Allan B. Gepty said.

This agreement follows a technical
collaboration pact signed by both
countries in September 2013

in Geneva, Switzerland.

Fhilippine Business Repert



INTERNATIONAL/
REGONALWATCH

PHL ready for ASEAN integration
Department of Trade and Industry
{DTI) Secretary Gregory L.
Domingo is confident that the
Philippines is well-positioned to take
challenges and seize opportunities
in the Association of Southeast

Asian Mations (ASEAN) Economic
Community (AEC), scheduled for
implementation by December 2015.

“The country is in a sweet spot.
We have been experiencing

robust economic growth,
consistent upward rankings in
 competitiveness, and successive
credit rating upgrades. In fact, last
year, the Philippines achieved an
average growth rate of 6.3%, the
highest five-year average during
the past 40 years. That's a very
decent number which is probably
one of the highest growth rates in
this part of the world,” Secretary
Domingo said.

According to the DTI Chief, HSBC
and Goldman-Sachs projected that
the country will be ranked as the
14* largest economy in the world,
the 5 largest economy in Asia,

- and the largest economy in
Southeast Asia by 2050.

“We are even poised to surpass other
ASEAN countries. We only need to
step up our efforts to improve the
competitiveness and capability of
our various local industries, as we
participate in regional and global
trade,” he added.

The integration will allow
companies based in ASEAN member-
nations to enter each other's
markets, encouraged by zero

tariffs and reduced bureaucratic
clearances.

“The ASEAN Economic Community
[will not really cause] a big bang in
the sense that, when we reach that
date in 2015, suddenly, massive
changes will happen. The biggest

change has already happened in
October 2015

2010. AEC 2015 will mostly affect
service aregs and investment rules,
but even then, we don’t expect
radical changes,” 1e noted.

PHL pushes APEC to address
MSME trade problems

The Philippines urges the Asia-
Pacific Economic Cooperation
(APEC) economies to address

the constraints that are being
experienced by the by micro, small,
and medium enterprises (MSMEs)

to make these entrepreneurs join
in trade across the region.

DTl-Industry Development Group
(IDG) Assistant Secretary Rafaelita
M. Aldaba said APEC has the
opportunity to recognize MSME
integration in the 2lobal value chain,
especially in the automotive industry.

“MSMEs, which comprise the
majority of the auto industry
players, can take advantage of
the region's very dense production
network in gulo components, parts
and electronics,” Aldaba said.

She believes that the regional
cooperation’s key role in
participating in global value chains
(GVCs) is to address constraints

on MSME competitiveness and
productivity, thinking beyond
exporting and to strengthen
capacity for inncvation.

APEC targets 10% increase

for ‘Ease of Doing Business’

In the Asia-Pacific Economic
Cooperation's (APEC) 2™
Structural Reform Ministerial
Meeting (SRMM) held in Cebu City,
member-economies targeted 10-%
improvement for Ease of Doing
Business (EoDB) across the region,

“We recognize the contribution
made by EoDB to remedy
impediments to trade and commerce
by lowering registration and
transactions cost in the APEC region
through targeted and tangible
programs of wok within defined
indicator areas,” SRMM Chair and
Philippine Socioeconomic Planning
Secretary Arsenio M. Balisacan said.

This goal of improvement by 2018
will insure the existing five priority

EoDB areas namely, starting a
business, dealing with construction
permits, trading across borders,
getting credit, and enforcing
contracts.

“We agree with and endorse the APEC
EoDB Business Action Plan 2016 to
2018 and submit it fo APEC Economic
Leaders for their consideration, We,
therefore, instruct the Economic
Committee to draft and utilize the
APEC EoDB Implementation Plan to
guide capacity building over the next
three years,” Balisacan said.

PHL aims to pursue more trade
agreements globally, regionally

The Philippines plans to pursue
maore trade agreements, not just
within the Asia-Pacific region, but
also globally in order to take full
advantage of the country's export
products and services.

“We cannot be at standstill because
the whole region [APEC] is also
embarking in aggressively pursuing
[free trade agreements] FTAs and
[regional trade agreements] RTAs. So
if we need to provide the competitive
cover to our export products and
services, we have to also make sure
that we are diligently pursuing
opportunities for mutually beneficial
FTAs," DTl-Industry Development
Group (IDG) Assistant Secretary
Ceferino 5. Rodolfo said.

The country wants to pursue trade
pacts within the European Free
Trade Assaciation (EFTA), European
Union (EU), Regional Comprehensive
Economic Partnership (RCEF), and
Trans-Pacific Partnership {TPP).
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PEZA investments

seen growing 13.4%

—_—

Total investments approved by
the Board of Investments (BOI)
and Philippine Economic Zone
Autharity (PEZA) by yearend are
expected to reach P719.48 or

a 13.4-% increase from last year's
total of P634,24B.

For next year, both agencies target
F779.6B worth of investments.

BOIl's target is based on the

10-% annual growth target of

the Philippine Development

Plan (2011-2016) while

PEZA’s projection is based on
performance factoring significant
global market situations.

2015 Investments Target

BOI - P380.28
PEZA - P326.28

In the first half of 2015, BOI

and PEZA approved 441 projects
amounting to P170.98 which are
expected to generate 73,369 jobs.

Local investment sources accounted
far P119B or 70% of the total,

with the remaining 30% or P52B
coming from foreign sources.

Most of these projects will fund
real estate activities (33% of
the total BOI-PEZA approved
investments) and manufacturing
(28% or P47B).

The Metherlands is the top country
investor with commitments worth
P18B or 35% of the total BOI-PEZA
approved investments while Japan
and Singapore are second and third
top investors, respectively.

I|T|

The country rema'ns attractive

as evidenced by the growing
number of inbound investment
missions while outbound missions
have resulted in many targeted
companies starting their due
diligence visit and even setting up
operations in the country.

Selected Invesiment Strategy

O Aggressive investmant promotion
program for indusiries such as the
information technology and business
process management (IT-BPM) and
aerospace

3 Philippines’ investmenl promotion
agency collaboralon with agency
counterparts of ofher countries in
enhancing the flow of investments

through various promolional activities

PHL to be among least at risk
from global shocks

The Philippines is less vulnerable
to external shocks due

to uncertainties from the
impending interest rate hike

in the United 5tates (U.5.),
weaker-than-expected recovery

13.4% .5._ >

r,.

in Japan, and China's economic
woes, separate studies conducted
by international ratings agency
Standards and Poor’s (S&P),

Fitch Ratings, and Moody’s Investors
Service showed,

Asia-Pacific Sovereigns Fitch
Ratings Head Andrew Colguhoun
identified the Philippines, together
with India and Viet Nam,

as emerging market economies
that will least likely be affected
by global economic problems.

Fitch cut its global growth forecast
for 2015 to 2.3%, the lowest since
2009. However, it sees the emerging
market’s gross domestic product
(GDP) growth to increase up to 2.7%
in 2016 and 2017.

On the same note, S&EP named
the Philippines, Mexico, and
Poland as the least vulnerable
emerging market economies to be
affected by the tightening global
liguidity, financial deleveraging,
and a slowdown of China’s
eConomy.



MNotably, S&P said of 22 emerging
market economies, the Philippines
ranked 22" or the least vulnerable,
balow Poland (21%) and Mexico
(20),

Likewise, Moody's says the
Philippine economy remains
resilient to external global
economic shocks, citing the
country’s strang damestic
cansumption, healthy external
payments position, stable banking
sector, rising contribution

of private-sector investments

to growth, increasing per-capita
income, benign inflation, and
declining debt burden.

“The Philippines’ Baa? government
bond rating reflects the economy’s

resilience to the current headwinds
buffeting neighboring countries

artd emerging markets as a whole,”
Moody’s reported.

TRY
TRENDS

PHL can rise to the top 20%

in global competitiveness index
The Philippines aims to move into the
tap 20% in global competitiveness
index in the next five years, after
hitting its goal to rise into the

top 30% and ranked 47" among

140 countries in the Global
Competitiveness Report 2015-2016,
National Competitiveness Council
(NCC) Private Sector Co-Chairman
Guillermo M. Luz said.

To be in the top 20%, the country
must surpass 18 countries which are
tougher and more competitive but,
this is possible given the fact that the
Philippines was able to overtake 38
countries in the past five years,

Luz said.

Since 2010, the Philippines placed
38 notches higher, the biggest jump
in the Association of Southeast Asian
Mations (ASEAN), in five years.

In the survey, the Philippines

reached 47" from 52 spot, a huge
improvement from the 82 rank

in 2010.

2

The Global Competitiveness Report
is an annual publication of the
World Economic Forum (WEF)

that provides a comprehensive
picture of the preductivity and
competitiveness by gathering
statistical and survey data on over
114 indicators grouped into

12 pillars in 140 countries.

It is one of the most widely read
competitiveness reparts and is
highly correlated to investment
attractiveness.

PHL's scores in the Global
Competitiveness Report 2015-2016

Improving Areas

1 Labor Market Efficiency (up 9 from
91 o B2

O Health and Primary Education (up 6

from 92 o §6")

Market Size jup 5 from 35" to 30™)

Business Sophistication (up £ from

45" to 4277

Innavation (up 4 from 527 to 487

Macroeconomic Environment {up 2

from 267 1o 24™

The PHL's greatest gains
in the lasi five years

Innavation {up B3 from 111" to 587)

Institutions (up 48 fram 1257 o 777

Macroaconomic Enviranment [up 44

from BE* fo 24Y)

O Research and development jup 437
from 857 to 367)

o Government procurement of
advanced tech products {up 70 from
129" to 597)

4 Government budget balance (up 49
from 83" to 14%)

o  Govemment debt {Lp 48 from 1027
to 54™)

3 Gross national savings {up 26 from

T4l 0 457}

OO0

o0

| |

While the report acknowledged
improvements in efficiency and
flexibility of the labor market,

it also recognized factors that need
to be addressed to ensure
sustainable and inclusive growth.

To attain the 20 percentile ranking,
there is a need for a team effort
among concerned government
agencies to sustain and improve
reforms, Luz said.

He said importance should be given
to higher education, training,

and technology readiness which
could develop more science and
research and development (R & D)
technology.

Foreign chambers see

FDIs rising in H2

The country’s net foreign direct
investments {FDI) will pick up in
the second half of the year after a
decline in the first half as investors
regain confidence along with easing
part congestion problems, the Joint
Foreign Chambers (JFC) of the
Philippines announced.

JFC urged the government Lo prevent
the occurrence of port congestions
caused by truck bans as well as
brownout during the 2016 dry season.

“We understand that local managers
of existing investor projects have
gradually been able to restore the
confidence of their headquarters
that the congestion issue has been
resolved under strong leadership
from the Office of the President,”
the JFC said.

The Philippines’ net FDI inflow
during the first half of 2015 was

UsSD 2B, 40% lower than the USD
3.4B in the same period last year.
The decline follows the country's
FDI record year in 2014 with USD .26
or 479% growth from USD 1.1B

in 2010.

“While FDIs have slowed down in
the first half of 2015, it still is

at a pace much higher than five
yvears ago, although even in 2013
it was only 4.6% of total FDIs in
the Association of Southeast Asian
MNations (ASEAN). The challenge is
to increase FDIs in the second half
of the year and thereafter to even
higher levels important for high,
sustained, and inclusive growth,™
the JFC said,

The JFC members include the
American, Australian-New Zealand,
Canadian, European, Japanese, and
Korean chambers and the Philippine
Association of Multinational
Companies Regional Headquarters
Inc.

Philippine Business Beport



Serviced apartments flourish

The local tourism industry is on the
upswing together with the serviced
apartment sector.

serviced apartments are a new
concept in the Philippines which
became a viable alternative for the
business tourism sector featuring
fully-furnished apartments providing
amenities usually available

in hotels. These are cheaper
alternative accommadation for both
short- and long-term stays.

“The booming economy equals
new businesses, which equals

to mare executives looking for
efficient places to live in the
central business districts in

the Philippines,” Dusit Thani
Residences Davao Development
Director Andrew Sparrow said.

Executive travellers tend to stay for
at least a week to a few manths,
and prefer accommodations that
provide the comforts of home,

edsy access to luxurious amenities,
and are ideally located near their
workplace, Sparrow said.

PHL well positioned

as major sardines supplier

The upcoming Association of
Southeast Asian Mations (ASEAN)
integration will position the
Philippines’ Zamboanga Peninsula
(Region %) to be a major sardines
pravider in the region, the
Department of Trade and Industry
{DTI) said.

The Zamboanga Peninsula currently
supplies 85% of the country’s
sardines reguirements.

To reach the 600-M ASEAN consumers,
the Zamboanga Peninsula should
transform from an agriculture-based
economy Lo an agro-processing
economy, DTI-Industry Development
Group (IDG) Assistant Secretary
Rafaelita M. Aldaba said during

the Zamboanga Peninsula Trade
Exposition {ZAMPEX) 2015 and the
Zamboanga Peninsula Investments
Conference (ZAMPEN ICON) held last
October 2015.

A local roadmap aligned with
national policies is needed

Hovember 2015

to identify the region’s visions
and gaps, Aldaba said.

Aside from sardines, other industries
that Region 9 can develop include
rubber, abaca, cacao, seaweeds,
and mango, she said.

ASEAN member countries enjoy zero
tariffs for 99% of sroducts traded
within the region

Japanese bizmen urged

to invest in PHL

The Department of Trade and
Industry (DTI) encouraged the
Japanese business community
to invest in the Philippines and
take advantage of the country’s
expanding economy and its
positive trade relationships,
DTI-Industry Development
Group (IDG} Undersecretary
Adrian S. Cristobal Jr. said during
the Philippine-Japan Business
[nvestment Farum held

in Takyo last October 2015.

Cristobal underscored the benefits
the Philippines gains from trade
agreements from the world’s largest
importing countries under the
Generalized Scheme of Preferences
{GSP), particularly European Union’s
Generalized Systen of Preferences
Plus {EU-G5P+), and the United
States” (U.5.) GSP

The EU-GSP+ grants the country a
duty-free access to two-thirds of
6,200 tariff lines while the U.5.-GSP
grants the Philippines duty-free
access to 3,500 .S, tariff lines.

The US-GSP reauthorized its GSP
grant Lo the country last June since
the autharization =xpired in
mid-2013.

Cristobal also met with the car
and car parts manufacturers to
discuss the country’s Manufacturing
Resurgence Program (MRP) and

the Comprehensive Automotive
Resurgence Strategy (CARS)
Program that aim: to increase auto
production to a competitive scale
of 200,000 yearly. The program
covers motor vehicle production,
auto parts manufacturing, and
shared services and testing
facilities.

Young population to propel PHL
The government’s rising budget
for human capital development
to improve its quality workforce
amid the rising number of young
population would help groom the
Philippines to become a major
economic powerhouse over

the long term, Investor Relations
Office (IRO) Executive Director
Editha L. Martin said.

Investments in health and education
will help ensure that the Philippines
seize the window of opportunity
offered by its entry to the
“demographic window" and make
the economy reap the dividends,
Martin said.

Starting this year until 2050,

the Philippines is within the
“demographic window," a period
when a great majority of the
population are of working age.

The country’s working-age
population {between 15 and 64
years ald) this year accounted for
66.6% of the total population of
101.6M. It is expected to rise to
68% of 110M people in 2020, and
further to 70.6% of 125.3M in 2030,

Govt. Budget for Health, Education,
and Social Services for FY 2015

Services Amount
Education 367.0
Health 108.2
Social Work and Development 62.3

Conditional Cash Transfer

BPO revenue generation

to grow faster

The business process outsourcing
{BPO) sector's revenue generation
beyond 2016 will grow between
15% o 18% and generate USD 3.7B
annually or USD 33B over a nine-
year period until 2025, real estate
firm CBRE projected.

“The Philippine BPO sector

will continue to thrive in the

next years because the country
provides a conducive environment
for foreign investors - an excellent
pool and low cost of skilled labor,



outstanding customer service,

and quality destination,” CBRE
Philippines Chief Executive Officer
(CEO) Rick M. Santos said.

Next year the BPO industry

is expected to engage 1.3M full time
employees {FTEs). CBRE forecasts
that BPO FTEs will reach 2.23M by
2025 or 105,000 new hires annually,
and will hit 3.3M by 2035.

BPO hotspots in the country include
the Mational Capital Region (NCR),
CALABARZON (Cavite, Laguna,
Batangas, Rizal, and Quezon),
Davac-General Santos Area, Cebu
province, Dumaguete City, Bacolod,
and Bohol province, CBRE said.

BPO FTEs in Selected Areas

Areg Present  Additional
Absorplive
Capacily
NCR 500,000 800,000
Calabarzon 21,300 200,000
Davao-General 10,000 42,000
Santos

Sowipe: CBRE Phiippings

Netherlands is top foreign
investor in PHL for Q2

The Netherlands was the top foreign
investor in the Philippines for the
second quarter of 2015 with a P17-B
investments pledge, followed by
Singapore with P8.4B and Japan
with P4B, the Philippine Statistics
Authority (PSA) said.

Total foreign investments approved
by seven investment promotion
agencies (IPAs) inched up by 0.5%
to P36.2B from P36B recorded

in the same period last year.

Q2 2015 Investments

{in Bilon Pesos)

Investments by Sefected indystry Sector

Manufacturng 218
Forestry and fishing 5.1
Construction 26
Investments by Area

Region IV-A— CALABARZON 223
Region Vil — Ceniral Visayas 39
National Capital Region 24

The total approved investments of
both foreign and Filipine nationals
dropped by 65.1% to P90B in the
second quarter of 2015 from last
year's P257.8B. Filipino nationals
4

continued to dominate investments
approved during the quarter, sharing
59.8% or P53.8B.

The approved investments by seven
IPAs is estimated to generate 36,196
jobs but lower by 69.5% from last
year's 118,835 tally for the same
period. Out of the anticipated jobs,
71.5% would come from projects
with foreign interest,

Investment Promotion Agencies

O Board of Investments (BOI)

o Clark Development Comporation (CDC)

u Phiippine Economic Zone Authority (PEZA)

o Subic Bay Metropolian Authority (SBMA)

o Autharity of the Freeport Area of Batzan
{AFAB)

o BOl-Autonomous Region of Muslim
Mindanao (BOARMM)

o Cagayan Economic Zone Authority (CEZA)

Women in transport sector
framework launched

The Asia-Pacific Ecanomic
Cooperation (APEC) launched in
Cebu City a framework during the
9t APEC Transportation Ministerial
Meeting to increase women's
participation in the transportation
sector through innovative measures.

Six APEC economies have expressed
interest in piloting the said
framework in 2016,

APEC Women in Transportation
Task Force Framework

a Promote education

o Remove barriers to hiring and
entrepranaurship

0 Enhance conditions for the retention of
women's talent

2 Advocate for the development
of women leaders

2 Encourage safe use and access

to transportation systems.

APEC Business Advisory Council
(ABAC) Chair Daris Magsaysay-Ho
said ABAC proposed a model

for a more efficient, systematic,
and transparent framework

for the management of the
movement of workers,

Companies must create an
environment that promotes equal
rights regardless o° gender, said
Ho who is also the President and
Chief Executive Officer ({CEQ) of
Magsaysay Maritime Corp.

The Asian Development Bank

(ADB) and International Labour
Organization (ILO) estimate that
women's limited access to
employment results in USD 42B

to USD 47B losses each year in
economic growth to the Asia-Pacific
region. U.S. Department of
Transportation Assistant Secretary
for Aviation and International
Affairs Susan Kurland pointed

out that women across the APEC
region are a critical source of
economic growth and prosperity
but they must have the opportunity
to contribute. She added that
transportation is a unique sector as
it offers two avenues for economic
empowerment.

“Women are economically empowered
when they work as transportation
professionals—they begin as students
and continue throughout their careers.
Secondly, women are economically
empowered when they have access

to transportation systems, whether
they are traveling to work or running
errands to support their families and
communities,” Kurland said.

British firms optimistic on PHL
Bilateral trade between the
Philippines and the United Kingdom
(UK} is seen to expand by 30%

to 50% to USD 26 this year.

UK is also expected to remain as

the largest European investor in the
Philippines this year with its foreign
direct investments (FDIs) currently
at UsSD 5B, UK Trade and Investment
Office in Manila Director lan
Mansfield said.The projected trade
growth is attributed to the increasing
presence of UK firms in the country,
lending their services and expertise
to the Philippine infrastructure sector.

Other factor is the rising demand
for consumer and lifestyle products
from the UK, including vehicles,
food, and apparel.

The Philippines’ inclusion in the
European Union’s Generalized
Scheme of Preferences Plus (GSP+),
which allows the zero-duty entry
of Philippine-made products across
6,200 lines within 10 years, will
prop up trade, Mansfield said.

Philippine Business Repart



In the first half of the year alone,
bilateral trade between the
Philippines and the UK rose by 44%.

UK’'s Top Exports to PHL
H1 2015 (USD Million)

n

Medicinal and pharmaceutical 2714
products

industrial machines and equipment 2298
Cereal products and preparations 12,65

Last August, Lotus Cars Manila

was launched, the authorized
distributor of Lotus Cars Group, which
is the British maker of world-class,
high performance sports cars.

In July, renewable energy firm
Proinso secured USD 107.95M

worth of contracts with various local
power distributors for some 110
megawatts (MW) of solar energy.

In May, John Lewis opened the first
of its 11 planned stores through a
partnership with SM Retail, Also,
security firm Smiths Detection won

a contract to supply 14 advanced
people screeners to check passengers
for concealed weapons or explosives.

In February, luxury sports car

maker Aston Martin Lagonda Ltd.
announced the appointment of its
exclusive importer and distributor in
the Philippines.

TRADE AND
INVESTMENTS

AGRIBUSINESS AND
FISHERY

Roxas group invests

in 5. Cotabato facility

Holding firm Roxas & Co. Inc. (RCI)
has diversified into the coconut
business by pouring PB31M for a
coconut processing facility in Tupi,
South Cotabato.

RCI partnered with Sigma Xynergies
Inc., an exporter of coconut milk,
virgin coconut oil and frozen
coconut concentrate, to set up the
plant, which is targeted

to be operational by the fourth
quarter of 2016.

November 2015

The joint venture company is
named Roxas Sigma Agriventures
Inc., which will ooerate the plant
in the SOCCSKSARGEN region, an
area with vast coconut plantations
and strategically located near the
General Santos peort facilities.

The SOCCSKSARGEN region

is comprised of the provinces
of South Cotabato, Cotabato,
Sultan Kudarat, Sarangani,
and General Santos City.

“Once operational, the facility

will be able to process at least

200 metric tons (MT) per day of
caconuts Lo produce coconut water
concentrate, cocanut milk, coconut
cream and virgin coconut oil (VCO),
maostly for export,” RCI Chairman
Pedro E. Roxas said,

The Philippines is considered the
world’s biggest coconut exporter.

MANUFACTURING s

SMC pouring USD IB

for new cement plants

San miguel Corp. (SMC) is investing
LUSD 1B ta build five new cement
plants by affiliatzs Northern Cement
and Eagle Cement in Pangasinan,
Bulacan, Quezor, Cebu, and Davao.

SMC President znd Chief Operating
Officer (COO0) Ramon 5. Ang said
the five new plants would have a
total annual capacity of 10 million
meltric tons (MMT) or ZMMT

each plant.

“We are putting up new cement
plants, and these should be up and
running by 2017," Ang said.

The additional 10MMT would bring
the San Miguel group’s cement
capacity to roughly 16MMT a year.

He said the industry has a current
capacity of 33MMT which would
increase to roughly 43MMT once
his group’s new cement plants
are in place,

Ang said now is a good time
to invest in cement “because
a lot of people are investing
in real estate.”

First Sumiden invests in Laguna
Electronics firm First Sumiden
Circuits Inc. is investing P2.96B
to expand its electronics
manufacturing operation at the
Light Industry Science Park in
Cabuyao, Laguna, the Philippine
Economic Zone Authority (PEZA)
reported.

PEZA Director General Lilia B. De
Lima said the new investments
will translate to additional USD
118M in annual exports by First
sumiden, which produces printed
circuit boards for use in radio, TV
equipment, and apparatus.

“First Sumiden has been expanding
its Philippine operations several
times already, " De Lima said.

With the additional investments,
the Japanese firm is now employing
2,042 workers in the country,

First Sumiden is a joint venture
between Sumitomo Electric
Industries, Ltd. of Japan and First
Philippine Holdings Corporation.

It was established in Cabuyao,
Laguna in 1996 with initial
employment of 1,200 people.

Japanese firms, De Lima said, are
the most aggressive among foreign
investors registered with PEZA,
accounting for the bulk of

firms and are mostly engaged

in the electronics business.

ENERGY

210-MW power plant commissioned
The Sarangani Energy Corp.

(SEC) of Alsons Power group has
started commissioning the first
105-megawatt (MW) section of its
210-MW coal-fired power plant in
the province, making available
additional supply to the Mindanao
grid by early 2016.



“We are on track to commence
commercial operations in the first
guarter of 2016," Alsons Power
Head of Coal Operations Nicandro
R. Fucoy said.

The Phase 1 of the SEC plant costs
USD 309M and was constructed by
Daelim Industrial Ltd. of Korea.

Soon after operating the first
unit, SEC will start constructing
the secand 150-MW unit and be
operating commercially by 2018
at a full capacity of 210 MW.

GBPC, RHI venture to put up
40-MW biomass facility

Global Business Power Corp. (GBPC)
and sugar miller Roxas Holdings Inc.
{RHI) are constructing a biomass
facility under the feed-in tariff (FIT)
scheme.

The development of the
40-megawatt (MW) biomass
bagasse plant is already in the
final stages and will be bidded out
by December 2015 to engineering,
procurement, and construction
(EPC) contractors.

The biomass plant, which

will be located within RHI's
Central Azucarera de la Carlota
Inc. in Negros Occidental,

is being designed by Finnish
consulting and engineering

firm Poyry Energy Inc.

GBPC and RHI will establish a joint
venture Lo operate the facility
which is expected to be completed
by September 2017,

PUBLIC
INFRASTRUCTURE AND
LOGISTICS

Gov't presents P740-B

mass transit plan

Some P940B worth of mass transit
prajects are either being planned
or under implementation

in Metro Manila as part of
long-term efforts to ease congestion
and boost ecanamic growth,

the Department of Transportation
and Communications {DOTC)
reported.

Mass Railway Projects

U Light Rail Transit (LRT) Line 1 Cavite
Extension

a LRT-6 Dasmarifias Line

o Metro Rail Transit MRT) Line 7
or Commonwealh Line

u LRT-2 East and West Extension

4 LRTA4 Taytay Line

3 Norh-South Railway (Manila 1o Legazpi,
Albay)

o Bus rapid transit systems (C-5 and
Manila)

o MRT-3 capacity exsansion

O Manila Bay-Pasig frry

The presentation by the DOTC
showed that the mass transit budget
also covered three zdditional
terminals and 140 additional
passenger stations.

Apart from mass traisport, the
DOTC has laid out plans to overhaul
the airport system including key
gateways such as Manila's Ninoy
Aquino International Airport (NAIA),
Clark International Afrport, Mactan
Cebu International Airport, and
Davao International Airport.

SMC proposes P57-B

NAIA expansion project

San Miguel Corporation (SMC)

has proposed to buid a new
runway and terminal at the
existing Ninoy Aguiro International
Airport (NAIA).

The new runway and terminal can
be constructed for P5B and P2B,
respectively, although the right of
way for the project may cost around
P50B at P50,000 per sgm.

According to the proposal, NAIA can
have a third runway adjacent to

its primary runway and a new 30-M
annual passenger capacity terminal
on top of the existing four,

BOI okays ICTSI’s P5-B

Morth Harbor expansion

The Board of Investments (BOI)

has approved the P5-3 expansion
project of International Container
Terminal Services Inc. (ICTSI) to add
more yard capacity a: its flagship
Manila International Container
Terminal (MICT).

The project involves the
construction of Berth 7 in North
Harbor and a 300-meter wharf
structure.

Phase 1 of its Berth 7 yard
development has been completed
while full development is estimated
to be completed within 20 months.

4B Construction

to upgrade Clark roads

American contractor 48
Construction Corporation has won
the bid to improve and rehabilitate
19.4 km. of existing roads leading
to and within Clark Green City,
state-owned Bases Conversion and
Development Authority (BCDA) said.

BCDA said 4B Construction’s bid of
P45.9M was declared the lowest,
P31.4B lower than the P78.3-M
approved budget for the contract.

BCDA said eight other firms tendered
their respective bids, namely,

D.K. Jocson Construction, Haidee
Construction, IPM Construction
Corp., Leadway Construction, New
Kanlaon Construction, Subiccon
Corp., Tokwing Construction, and
WERR Corp.

PUBLIC-PRIVATE
PARTNERSHIP
PROJECTS

Gov’t to bid out two LRT projects
Two major railway public-private
partnership (FPP) projects, the
Light Rail Transit (LRT) Lines 6 and
4, are seen to be auctioned by next
month and first quarter of 2016,

respectively.

The P65.09-B LRT Line 6 Project
is a proposed 19-km. railway from
Wivog, Bacoor to Dasmarinas City.

The proposed right-of-way (ROW)
alignment is along the Aguinaldo
Highway with seven stations,
namely Niyog, Tirona, Imus, Daang
Hari, Salitran, Congressional
Avenue, and Governor's Drive,

Meanwhile, the P42.89-B LRT Line 4
project is a proposed 11.3-km. rail
line running west from SM City in
Taytay, Rizal to the intersection of



Ortigas Avenue and EDSA in Ortigas,
Pasig City,

The proposed ROW alignment for
the line is along Taytay Diversion
Road and Ortigas Avenue with six
stations, namely EDSA, Meralco
Avenue, Pasig, Bonifacio Avenue,
L Wood Road, and SM Taytay.

Gov’t looking to award 14 PPPs
worth USD 11.2B

Light Rail Manila Corp. (LRMC), the
private sector consortium that won
the right to operate and expand the
Light Rail Transit (LRT) Line 1, said it
would begin an improvement project
on train stations starting next month
ahead of the arrival of additional
train cars between 2017 and 2018.

For station improvements such
as better lighting, safety and
passenger flow, LRMC expected
to spend about PSO0M in 15 to 18
months for all the 20 stations

of LRT Line 1.

LRMC said the station improvement
project will start at the Doroteo
Jose Station, followed by Central
and Baclaran stations. The three
smaller stations, R. Papa, Abad
Santos, and Gil Puyat, will undergo
improvement in March 2016 while
remaining stations would start

in May and August 2016.

L e———

UOB to operate as commercial bank
Singapore-based United Overseas
Bank Limited {(UOB) is set to
operate as a commercial bank in
the Philippines as part of the second
wave of bank liberalization program
in the country.

From operating as a thrift bank,
OB Philippines’ application to carry
out as a commercial bank in the
country has been approved by the
Bangko Sentral ng Pilipinas (BSP).

UOB is the sixth foreign bank to be
given the green light by the B5P o

November 2015

operate in the country. These include
sumitomeo Mitsui of Japan, Shinhan
Bank of South Korea, Cathay United
of Taiwan, the Industrial Bank of
Korea, and Yuanta Bank of Taiwan.

ING Bank plans local expansion
Dutch ING Bank is increasing both
business and resources in the
Philippines to expand corporate

and structured finance transactions
particularly in the renewable energy
sector.

ING Bank is focusng on local
clients with capital requirements,
bringing in resources and expertise
from abroad, and supporting
multinationals who want 1o invesl
in the Philippines.

ING Bank's local unit is increasing
its number of employees to 500 next
year from the current 250 for its
shared services hub or ING Global
Services and Operations Inc., its
in-house back office for commercial
banking operations in Asia and
Europe.

HEALTH AND

Metro Pacific makes offer for major
stake in Davao hospital

Metro Pacific Hospital Holdings,

Inc. (MPHHI), a subsidiary of Metro
Pacific Investmen:s Corporation
{MPIC), is making a tender offer

to acquire 63.18% of Davao Doctors
Hospital (Clinica Hilario), Inc.

for up to P1.61B.

MPHHI has started the offer last month
to acquire the rermaining 587,154
shares of stock in Davao Doctors.

The company said they are aiming
to double their tatal hospital
capacity from the current 2,712
beds in the next five years at a cost
of abaut P10B.

Big Apple spa putting up

more branches

Filipino-owned franchise Big Apple
Express Spa is increasing the
number of its branches.

The firm's first branches were in
Robinsons Galleria and Gateway

Mall where one of the clients took
interest in the concept and later on
opened the doors to franchising.

The company provides livelihood

to almost 100 women mostly

high school graduates and is now
partnering with different barangay
captains to reach out to women who
are willing to be trained and learn
how ta make massage their means
of livelihood.

PEZA okays P 1-B Accenture expansion
The Philippine Economic Zone
Authority (PEZA) has approved
Accenture'’s PHP 1.07-B

expansion project in the software
development segment,

PEZA Director General Lilia B.

De Lima said that Accenture
implemented its investment in five
phases for software development
capability expansion in Venvi IT
Hub in Bonifacio Global City (BGC),
Taguig City.

The first expansion phase pushed
through between January and

April this year, while the next four
expansion phases took place in May,
June, July, and August, respectively.
Accenture expects ta bring in

LSD 182M in exports and generate
7,607 new jobs.

IBPAP holds 2015 International
IT-BPM Summit

The country's information
technology and business process
management (IT-BPM) stakeholders
aims to expand the industry by
addressing the issues of information
maximization and influence of
connectivity technologies during
the 2015 International IT-BPM
summit (115) held last October

at the Grand Ballroom of the
Marriott Hotel Manila in Pasay City.

Speaking at the this year's 15,
President Benigno 5. Aquino Il
highlighted the IT-BPM industry’s
“hreakneck” growth under his
administration, having generated
ush 18.9 B and 1.07 M jobs in 2014
from 58.9 B and 527,000 jobs

in 2010.



Aguino went on to praise the IT-

BPM industry’s role in catalyzing

job creation for support services,
which he said is in line with his
administration’s inclusive growth
agenda. He pointed out that one-
third of the industry's workforce is
employed outside Metro Manila - long
considered as the industry’s nerve
center in the country.

The IT-BPM industry's continued
success in the country, aptly
emphasized in this year’s event,

is further highlighted by the
government’s support for facilitating
training programs. Aquino cited
the Training for Work Scholarship
Program (TWSP), which is IBPAP’s
collaboration with the government
through the Technical Education
and Skills Development Authority
(TESDA), as among benchmark
contributions to further promote
industry growth in the country.

Themed “Harnessing Information,
Powering Mations, Connecting
the World,” the IS covered
various sessions relevant to the
growing trend of connectivity and
information exchange in business.

Among the issues discussed were:

« 5Shifts in IT-BPM business models
and the ways stakeholders adapt
to changes

+ How stakeholders manage
to harness related innovations

+ Best practices for disaster
preparedness

+« |mpact of digital technologies
in challenging one-size-fits-all
human resource (HR) models

« Promoting the country as a
potent market for investments.

REAL ESTATE s—

Rockwell Land unveils

P11-B Makati condo

Real estate developer Rockwell
Land has introduced the P11-B
Proscenium Residences, its newest
residential project set to be built
on its Rockwell Center property in
Makati City.

The Proscenium Residences is slated
to have 59 floors, making it the
landmark and the tallest of all five

planned towers under Rockwell Land’s
Proscenium development plan.

Rockwell Land Assistant Vice
President for Residential Sales
Jovie Jade V. Lim noted that the
project will have & total of 563
units, with sizes ranging from 29
sqm. to 147 sgm. Units from the
tower will be priced between P7M
and P30M.

Rockwell Land noted that “a mix
of 100 studio units, 122 one-
bedroom units, 241 two-bedroom
units, and 100 three-bedroom
units” will make up the Proscenium
Residences, alongside “a hectare
of amenities.”

A planned Proscenium performing
arts theatre, with a capacity of 500
peaple, will be among the amenities
of the Proscenium Residences.

The Lopez Museumn, another
amenity included in the project,
will house archives and collections
by masters and Mational Artists
such as Juan Luna, Carlos “Botong™
Francisco, and Cesar Legaspi,
among many others.

Moreover, the tower will include a
connection to the Powerplant Mall,
the prime shopping complex of
Rockwell Center,

RESEARCH AND
DEVELOPMENT

LIST to open graduate school in
McKinley Hill, Taguig City

The University of tanto Tomas
{UST}, in partnership with the
Philippine Chamber of Commerce
and Industry (PCCI), is set to open
its Graduate Schocl in McKinley
Hill, Taguig City, its first off-campus

site.
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PCCI President Alfredo M. Yao said
the PCCI supports UST's mission to
shape competent nation-builders
through quality education. Starting

January 2016, the UST Graduate
School will be holding classes for its
Masters in Business Administration
{MBA) program at the third floor of
the PCCI Building.

“PCCI is the home of the largest
business organization in the country
and in four months . . . it will

also be the home of the UST . . .
PCCI considers it a great honor to
be hosting Asia’s oldest-existing
university and one of the topnotch
academic institutions in the
country,” said Yao.

Upon apening, UST will start holding
classes for the second term of
Academic Year 2015-2016. Two halls
have been allocated to accommodate
50 graduate students, who will be
attending classes every Tuesday to
Friday, from 6 to 9 pm.

UST Graduate School Dean Dr.
Marilu R. Madrunio said that the
off-site facility in the PCCI Building
serves as an extension of the

main campus in Manila, which will
continue holding classes for the
regular MBA program.

RETAIL

Toby's P20-M expansion

pushes through

Toby's Sports, the Philippines’
largest sports retail chain, is set

to expand its retail network in 2016,
following the decision of its parent
company to invest around P20M

to open new stores.

Quorum Group of Companies (QGC)
Chairman Roberto 5. Claudio Sr,
said his company is planning to open
four new stores in 2016, two of
which will be Toby’s branches while
the other two will be for its other
brands.

“The sports market is increasing
because Filipinos are getting to he
sports minded and fitness conscious.
That’s our mission. We're not just
selling sporting goods. We're selling
a healthy lifestyle,” said Claudio,

QGC forecasts an B8-% growth in its

gross revenues this year, higher than
its yearly average of 3%-5%, as its

Philippine Business Report



brands continue to expand through
continuous distribution of major
sports and fitness brands in the
country.

Cherry Foodarama opens

under SM management

Cherry Foodarama, a pioneer in the
Philippine supermarket industry, has
reopened its doors to shoppers under
the management of the SM Group,
through SM Investments Corporation
{SMIC) and 5M Retail, Inc.

Two branches of Cherry Foodarama
- Cherry Shaw and Cherry
Congressional - welcomed back
shoppers on October 13 and 15,
2015, respectively. Earlier in June,
5M gained a controlling stake in the
supermarket chain from its original
owners.

Both Cherry Shaw and Cherry
Congressional are now following
the footsteps of 5M supermarkets,
with wider product offerings that
feature a balanced mix of local
and imported goods at affordable
prices.

Health and wellness products
inside the new Cherry Foodarama
supermarkets are now offered by
SM’s anchor pharmacy, Watsons.
Bills payments counters are also
made available to provide greater
convenience Lo shoppers.

Metro Retail plans
7 new stores in 2016
Metro Retail Stores Group Inc.
is set to open seven new stores
across Luzon and Visayas in 2016.
Metro Retail has already secured
10 new sites for stores slated
for completion between 2016
and 2017.

Metro Retail’s plan to go public
through a P6.17-B initial public
offering (IPO) was approved by the
Securities and Exchange Commission
{SEC).

“Current store network will be
expanded by opening new stores
and acquiring existing retail chains.,
Metro Retail intends to use 71%

of the net proceeds from the

firm’s offer to fund the capital
requirements,” said Metro Retail.

Two of the 10 sites allotted for the
new Metro Retail stores will be in
Metro Manila, while the remaining
eight will be in various regions of
Visayas: five in Western Visayas,
two in Central Visayas, and one in
Eastern Visayas.

Metro Retail is cu'rently evaluating
around 30 other sites located both
within Luzon and Visayas. The
company currently runs 45 stores
in several parts of the Philippines,
excluding Mindanao.

Metro Retail said ‘'t plans Lo build
10 malls annually through a P108 to
P15B five-year plan. The company
plans to open its first store in
Mindanao by 2017.

COMPANY
NOTE

537 SM Mall in PHL opens

in Cabanatuan

5M Prime Holdings, Inc. (SM) opened
SM City Cabanatuan, its 53¢ mall

in the Philippines an October 8,
2015. With a gross floor area (GFA)
of 154,020 sgm., the new mall
brings SM Prime’s iotal retail space
to 6,762,419 sgm.

X

SM Prime President Hans T. Sy said
SM City Cabanatuan's opening is
part of his company's commitment
to contribute to Nueva Ecija’s
growth. The new mall is set to
serve over 270,000 residents and is
already 90% lease-awarded.

“We at SM Prime will continue

to expand in the provinces that
are enjoying high growth, like in
Cabanatuan City, where we see
significant development and huge
unserved demand for shopping
experiences,” said Sy.

SM City Cabanatuan has four stories
housing anchor tenants such as

The SM STORE, Ace Hardware, and
Uniglo. The new mall will also have
two new Sky Gardens: the Garden
Park and Roof Park, six cinemas,
and 2,500 parking slots.

5M Prime will open two other malls
by the end of 2015, namely SM
Center Sangandaan in Caloocan and
5M Seaside City Cebu. SM City Lipa
in Batangas and SM City Iloilo are
both slated for expansion this year.

Datem unveils plans to expand
to renewable energy

Construction firm Datem, Inc.

is diversifying its business interests
by investing in renewable energy
{RE). Datem President Levy V.
Espiritu said his company

is considering investments on
base-load and peaking plants.

“We're looking at what is needed
for the country, like power, We're
looking at a mix of power sources
but it will be renewable, basically
to address environmental issues.
We're preparing studies right now
to prepare us for that eventually,”
said Espiritu.

Espiritu noted that Datem is
planning to build hydropower, solar,
and biomass plants. Prior to RE,

the company has since expanded

to industries related to construction
such as housing and water
treatment.

I light of the ongoing Association
of Southeast Asian Nations (ASEAN)
integration, Datem is considering
to expand in the Southeast Asian
region through a P4.6-B initial
public offering (IPQ).

Shakey's to open

more PHL store

Shakey’s Pizza is investing P450M
to open 30 new stores in the
Philippines in five years. The
popular pizza chain currently has
165 stores in the country since its
opening 40 years ago.

Shakey's Company General
Manager Jorge Q. Concepcion
said the pizza chain has been
focused an service quality and
customer experience over quantity.
He added that around one-third of



all Shakey's stores in the country
are franchised.

Concepcion noted that a Shakey's
store costs between P15M and P25M
to set up. Free-standing stores,
according to Concepcion, are
costlier than mall stores due to the
pizza chain's traditionally roomy
interiors.

COUNTRY-TO-

COUNTRY

PHL, Hong Kong forge new deal
The Philippines and Hong Kong
signed a Memorandum of Intent
{MO1) for a joint cooperation an
investment promotion exchanges
and best practices of the two
eConomies.,

"The Philippines and Honge Kong are
close partners and we are here {o
further enhance our relationship
for the mutual benefit of the two
economies. The MOI will enable bath
parties to exchange information

an investment environment

and opportunities and also to

share experiences in attracting
foreign investment as well as best
practices,” Hong Kong Commerce
and Economic Development
Secretary Gregory So said.

Hong Kong is the Philippines’ sixth
largest trade partner, fourth largest
export market, and 13" largest
import’s source, in 2014.

Department of Trade and Industry-
Foreign Trade Service Corps
{DTI-FTSC) Assistant Secretary Maria
Roseni M. Alvero mentioned that
investments from Hong Kong qualified
for incentives are now among the
biggest in the country.

“It would provide a platform

for encouraging interested local
companies in setting up and
expanding their businesses in both
our economies,”™ Alvero said.

PHL-UK trade to grow 50%
Maore British firms are interested

to continue investing in Philippine
infrastructure projects, making the

bilateral trade target between the
two countries on track in the first
half of year,

The UK Trade and Investment
Manila Director lain Mansfield said
the bilateral deal between the two
countries has already grown 44% in
the first six months of the yvear from
UsD 1.8B in 2014,

“The trend so far is it is sienificantly
up compared to last year. The
likelihood is we’ll have 305 Lo 50%
increase from last year. Looking at
the trend, | don't see any reason

for that not to cortinue for the rest
of the vear. We're going to aim for
over USD 28. That's a conservative
estimate,” Mansfield said.

He noted that UK ‘s confident

it would retain its position as the
number one investor from Europe
to the Philippines as British
companies continue to actively
consider investments in the country.

PCCI supports new PHL-
MNetherlands business council
The Philippine Chamber of
Commerce and Incustry (PCCI)
supports the establishment of
the Philippines and Netherlands'
business council.

The Philippines-Netherlands
Business Council's (PNBC) executive
board has been working closely
with the Netherlands Embassy

to build up activities that upkeep
the economic relations between
the two countries.

The new PMNBEC will expand access
of individuals and Filipino
companies interested in doing
business with or in Metherlands.

“The PNBC will continue to work
closely with the PCC and the
Metherlands Embassy to provide
opportunities to promote and
enhance bilateral relations
between the Philippines and the
Netherlands, ” the PCCI said.

PHL, Israel ink treaty on tourism
The Philippines and lIsrael target

to toughen the tourism’s promotion
and development between the

two cauntries with the signing of a
bilateral agreement.

Department of Tourism (DOT)
Secretary Ramon R. Jimenez Jr. and
Israel Tourism Minister Yariv Levin
both approved to improve a bilateral
cooperation on tourism within the
framework of the agreement signed by
their respective governments in 1987.

Both officials agreed o explore
projects on community-based
programs focusing on agri-tourism
and eco-tourism, among others.

Both officials also considered opening
new routes from Manila to Tel Aviy,

lsrael and vice versa, to provide direct
flights to the exising chartered flights.

Moreaver, lsrael's projections from the
Philippines are around 5%-10% increase
in tourism by 2015. Statistics from
Israel’s Ministry of Economy showed
11,156 Filipinos visited lsrael in 2014,

The DOT reported that for the first
sewen months of 2015, Israel tourist
arrivals increased by 44.35% compared
with the same period of 2014.

“But, | think in 20716 we would sce
mare because we are now investing
in the Philippines, And we want ta
expose [srael’s niche markets to the
Filipinos, ™ 1srael National Tourism
Office Director Hassan Madah said.

The country is lsrael's sixth largest
market in Asia, with pilerimage
tourism as the most popular kind.
The exemption from visas to lsrael
since 1969 has helped develop
outbound travel to the country.

INTERNATIONAL/
REGONALWAITCH

DTl backs development of econ
corridor in Asia

The Department of Trade and
Industry (DT} supports the growth
of an economic corridor in Asia for

Philipping Business Report



this improvemnent would enhance
sub-regional cooperation programs
and further guarantee inclusive
growth.

“The development af an economic
corridor is more than just defining
geographic interrelation, but more
on establishing connectivity within
the region to maximize effective
use of economic geography
towards inclusive growth

and comprehensive economic
accessibility within the region,”
DTI-Special Concerns Group
Undersecretary Prudencio M.
Reyes Jr. said.

According to the Asian Development
Bank {ADB), the economic corridor
targets to advance a highly efficient
_ transport system that permits
goods and people to move around
the sub-region withoul excessive
cost or delay.

“This is expected to translate to
further econornic growth and regional
development, and thus contribute to
poverty reduction. The development
of econamic corridors has proven to
be a holistic strategy which improves
the quality and reach of intraregional
infrastructure, benefiting both a sub-
region and the individual economies
under it,"” the ADB said.

PHL promotes innovation

in APEC transport system

The Philippines is promoting
innavation in transport systems in the
Asia-Pacific Economic Cooperation
(APEC) and help promote inclusive
mobility in the region.

It also aims to address transportation
requirements especially to the
vulnerable sectors of society such

as persons with disability, women,
children, and the elderly.

Furthermore, the Philippines

is recommending a framework

that would promaote within APEC
member economies cost-effective
modes of transport including biking
and walking, among others.

“Improving mobility translates to
increased productivity, which helps
accelerate economic progress.
Inclusive mobility would mean that

November 2015

everyone's needs are Incorporated
in the transport plans, programs,
activities and projects of their
economies and of the region,” said
Department of Transportation and
Communications (DOTC) Secretary
Joseph Emilio A. Abaya.

PHL economy still

Asia’s ‘bright star’

According to Hongkong and
Shanghai Banking Corp. (HSBC),
the Philippines is still resilient
despite weak demand in Asia.

HSBC Economist Joseph
Incalcaterra said that the country
is in a different position as it

is less sensitive to the drop in
external demand and is not as
dependent as other Association of
Southeast Asian Hations (ASEAN)
members,

“The Philippine economy is
still a bright star in a dim sky,”
Incalcaterra said.

“Exports did detract from overall
growth, but the drag was easily
offset by robust household
consumption, private investment,
and government spending. In short,
the Philippine economy is firing on
several cylinders,” he addad.

EU wrges PHL to maximize
GSP+ scheme

The Department of Trade and
Industry {DTI) and the European
Union (EU) are urging local firms

to fully utilize the benefits of

the EU's Generalized System of
Preferences Plus (EU-GSP+) scheme.

In terms of information campaign,
the DTI, through the Export
Marketing Bureav, has already
conducted info sessions to 3,236
attendees as of October 2015.

While significant improvements
have been seen in machinery and
agri-food industres, there are still
much more untapped development
potential in trade following the
GSP+ status gran:, EU said.

Despite the promising benefits of
the grant in trade, the Philippines
pales in comparison with India,
Bangladesh, and Pakistan which

are seen to be the largest EU GSP+
users, EU noted.

The Philippines became the only
beneficiary country of the scheme
in Southeast Asia after securing the
grant status in December last year.
It allows beneficiary countries Lo
export 6,274 products to any of the
28 members of the EU bloc at zero
tariff for a period of 10 years.

PHL products that may avail

of the duty-free access

o Coconut and marine products
J Processed fruit

0 Prepared food

O Animal and vegetable fats and oils
a Texties

a Gaments

0 Headwear

J Foolwear

0 Fumiture

O Umbrellas

J Chemicals

Prior to securing the EU GSP+ stalus,
the Philippines was a beneficiary

of the regular GSP program which
covered 6,209 products, with 2,442
products subject to zero duty and
the rest subject to lower tariffs,

However, the EU GSP+ grant comes
with a price, as beneficiaries

are expected to comply with 27
international conventions as well
as the EU reporting and monitoring
procedure, EU stressed.

For further info on EU-GSP+, please
visit: www.dti.gov.ph/emb/index.
phpfemb-focus-2/eu-gsp.
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APEC 2015 Summit Issues
Declaration on Inclusive Growth

AsiaPacific Economic Cooperation
{APEC) Leaders concluded their
237 Summit in Manila by issuing
their Declaration on “Building
Inclusive Economies, Building

a Better World: A Vision for an
#sia-Pacific Community.”

Philippine President Benigno 5.
Aquino Il was the chair of the
2015 APEC Economic Leaders'
teeting which was held at

the Philippine International
Convention Center, Pasay City
on 18-19 November 2015,

The Declaration outlines APEC
members' new commitments in

the coming years to build inclusive
economies; foster micro, small,

and medium enterprises’ participation
in regional and global markets; build

_ sustainable and resilient communities;
invest in human capital development;
and enhance the regional econamic
integration agenda.

APEC Leaders expressed confidence
that member economies will
continue to drive prosperity in

the regional and global economy
through quality economic growth.

The Declaration was accompanied
by two Annexes, these are; Strategy
for Strengthening Quality Growth
and APEC Services Cooperation
Framework.

21 APEC Memoer Economies
APEC Nembers

oAustralia oMexico
O Brunei Darussalam ONew Zealand

aCanada aPapua New Guinea
o Chile aPeru
OPeople’s Republic 1 The Philippines

of China ORussia
OHong Keng, China 1 Singapore
Jindonasia L Chinese Taipei
OJapan aThalland
aRepublic of Korea 3 The United States
oMalaysia aViet Nam

APEC Leaders also issued the
statement supporting the
Multilateral Trading System and
the 10" World Trace Organization
(WTOD) Ministerial Conference which
was recently held in Mairobi, Kenya
last 15 to 18 December 2015.

The WTO caonference was chaired
by Kenya's Cabinet Secretary for
Foreign Affairs and International
Trade, Amina Mohamed.
Department of Trade and Industry
Secretary Gregory L. Domingo
served as vice-chair.

Next year, Peru will chair the
APEC throughout 2016 and host
the 24 APEC Econamic Leaders’
Meeting.

23~ APEC Economic Leaders' Declaration -
Building Inclusive Economies,

Buiiding a Better World: A Vision
for an Asia-Pacific Community

Building Inclusive Economies

1. To support comprehensive and ambibiows
structural reforms; achieve positive ecanomic,
social, and emaronmental oulcomes, and
promote good Qovamance,

2 To deepern our financial makets and
mitigate risks.

Fostering Micro, Small and Medium

Enterprises’ Participation in Regional and

Global Markets

3. To foster an enabling trading envimnment that
& responsive fo new ways in which goods and
senvices are prouced and delvered and that
promaies ncusvenass, especially for MSMEE

Building Sustainable and Resilient

Communities

4. To buid sustznable and dsasierasiont
ECONDMIES.

5 o make urbanization work for growdh

Investing in Human Capital Development

6 To redouble our effors o smpower our peopls
wilf? tfre fools to benefit from and participate
in economic growth

Enhancing the Regional Economic

Integration Agenda

7. To achigve our vision for an infegrated
community in @ comprahensive and
systemalic manner

8 To develop the services seclor as an enabler
aof economic growth and inclusion

Strengthening Collaboration

9. Towork with siakeholders io address common

Chiaenges

10 To sirongly support the work of our Minislers,
the APEC Process, and al s Commitises
and Fora,




TRENDS

DTI readies roadmap

for F&IB industry

The Department of Trade and Industry
(DTI) - Board of Investments (BOI),
together with the private sector,
will soon finish the roadmap for
processed food industry sub-sectors
such as carrageenan, processed
shrimps, dried mangoes, and cacao
with the conclusion of workshops
conducted in November 2015.

Industry workshop sites chosen were
Cebu City for carrageenan, processed
shrimp, and processed mangoes,
given its strategic proximity to major
industry players and manufacturers.

Davao City, on the other hand,
was chosen for the cacao sector as
the whole Davao Region accounts
for about B0 of cacao tablea
production in the country.

The workshops were held in
consultation with respective
stakehaolders to validate preliminary
industry roadmap drafts presented
last July 2015 which include strategy
setting, target planning, action
program identification, as well as
implementation and maonitaring.

A roadmap for the condiments and
sauces industry was completed and
finalized in September this year.

DTI fully supports the global
competitiveness of processed foods
and beverage industry given the
industry's huge contribution to the
country's econamy.

The OTI spearheaded the Industry
Roadmapping Project to chart the
direction, goals, and strategies of
various industry sectors for sustained
economic development and growth.

According to the Philippine
Statistics Authority (PSA), food
manufactures and beverage
industries comprised almost half of
the total manufacturing gross value
added in the country last year.

About 99.6% of the country's food
manufacturers are considered
micro, small, and medium
enterprises (MSMEs) which are
located in the National Capital
Regian, Region 4, Region 7, Region
3, Caraga and the Autonomous
Region in Muslim Mindanao (ARMM).
These regions have abundant raw
materials such as fresh fruits and
vegetables and fishery products.

Processed food and

non-alcoholic beverage

Export Value LIS52.4 billion
Average Growth Rate 12.5%
(2006-2014)

PHL vehicle sales zoom

21.5% in 9 months

Philippine motor vehicle sales was
the third fastest in the Association
of Southeast Asian Nations (ASEAN)
region from January to September
2015, growing 21.5% year-on-

year to 206,284 units, the ASEAN
Automotive Federation reported.

SE Motor Vehicle sales
Growth in Selected Countries

(Jan-Sept 201 5)

Growth Rafe

i o)
Wiet Nam G5
Singapare 5B.7
Philippines 215
Brunei 19.3
Indonesia 18.0

In vehicle production, Thailand is
the highest in ASEAN with 1.43M
units while the Philippines produced
73,764 units for the first nine
months of the year.

ASEAN vehicle production

| 1&

wan = S8pr 2079

Thailand 1430
Indonesia 243
Malaysia 463
Philippines 74

Total vehicles produced in the
ASEAN region during the period in
review stood at 2.93M or 2.4% less
from the 3M produced in the same
period last year.

The Philippine government aims

to ramp up local vehicle production
through the Comprehensive
Autamotive Resurgence Strategy
(CARS) program, Approved in May this
year, the program aims to encourage
local car assembly to become more
competitive and tap opportunities

in the regional supply chain.

Residential units seen

doubling in 5 years

The country’s supply of residential
units will double over a period of
five years as a result of continuous
mergers of international hotel
brands and Filipino property
developers, global hospitality
consulting firm C9 Hotelworks® latest
study showed.

The study reported that there are
11,000 residential units for a total
of P158B worth of properties for sale
in the Philippines and will grow at a
minimum of 20% per annum.

The opportunities in the luxury
segment of the real estate sector
industry will be in Cebu City, Davao
City, Palawan, and Metro Manila.

More mergers are also expected

to happen next year resulting in
the resort markets' faster growth
and the increase in urban high-end
development.

C9 Hotelworks foresees Southeast
Asian region’s real estate boom in
the coming years, particularly the
Philippines, Thailand, Singapore,
Indonesia, Malaysia, Cambodia
and Viet Nam.

“The Philippines is unique in terms
of the 10M Filipinos working abroad.
These are property buyers. This is
unigue compared to other countries
in the Southeast Asian region,”

C9 Hotelworks reported.

Obama promotes business
opportunities in climate change
Asia-Pacific Economic Cooperation
{APEC) leaders and business
executives are urged to use renewable
energy instead of current energy
sources in a bid to mitigate climate
change while boosting economic
growth, United States (U.5.)
President Barack H. Obama said.

Philippine Business Repart



“The old rules that said that we
cannat grow our economies and
protect our environment at the
same time—those are outdated.
We can transition to clean energy
without sgueezing businesses and
consumers,” Obama said in his
address to the delegates of the
APEC 2015 CEO Summit held at the
Makati Shangrila Hotel.

He said investments in renewable
energy sources can spur the global
economy that “frankly needs a
boost right now. ™

“There is not a cantradiction
between growth, development, and
being vood stewards of the planet—
they are complementary. We have
to break out of the mindset that
says that if we are doing something
about the environment, that slows
arowth,” he said.

Abu Dhabi investors keen

on doing business in PHL

Abu Dhabi businessmen have
expressed strong interest to invest
in the Philippines, -the Center for
International Trade Expositions and
tissions (CITEM) reported.

Board members of the Abu Dhabi
Chamber of Commerce and Industry
(ADCCI) expressed interest for joint
husiness and investments venture
with Philippine businessmen during
an OBMM (outbound business
matching meeting) which included
representatives from the Philippine
interior design and furniture expaort
firms, hotels, and real estate
developers.

The OBMM had 10 firms representing
Philippine furniture exporting firms at
the meeting - six from Luzon and two
each from Visayas and Mindanao.

The United Arab Emirates (UAE) is
one of the Middle East’s premier
upscale tourism destinations,
generating huge demand for
Philippine high-end furniture
products, CITEM Executive Director
Rosvi C. Gaetos said.

CITEM, the export promotions arm
of the Department of Trade and
Industry (DTI), has the care function
of promoting Philippine products
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and services in the world market.
This includes export expansion
and branding the Philippines as
an exporting nation,

PHL pharma ranks 3" most
innovative in Southeast Asia

The Philippine pharmaceutical
industry ranked third most
innovative in Southeast Asia
following Thailand and Singapore

in clinical trials, the Singapore-based
IMS Consulting Greup reported.

According to the report, the
Philippines was also cited by the
European Medicines agency in 2009
as the eighth among the top 10
countries in the world with an annual
growth in clinical trials at 30.9%,

The Philippine phammaceutical industry
has developed 55 vaccines to prevent
childhood diseases and 76 molecules
Lo reduce mortality from the top non-
communicable disease killers, a study
commissioned by the Pharmaceutical
i Healthcare Association of the
Philippines (PHAP) showed.

Local pharmaceutical companies

as well as large multinationals

are enhanced by partnerships with
research-based pharmaceutical
companies doing clinical trials and
local contact research organizations
{CROs). These firms have made great
strides in making new medicines

for measles, pneumonia, diarrhea,
rubetla, and other diseases.

The Department of Health {DOH)
reported that pneurnonia is the
number two cause of infant
mortality in the Philippines,
accounting for almost 12% of

all infant deaths.

The 55 vaccines developed

by Philippine pharmaceutical
companies were specifically made
to reduce child mortality and
combat communicable diseases,
17 for bacterial in‘ections
prevention while 26 to combat
viral infections.

In the past decade, non-
communicable diseases {(MCDs)

with cardiovascular disease, cancer,
diabetes, and respiratory disease
were ranked as the top killers.

In 2014 alone, the industry
developed 76 new molecules
or combinations to battle NCDs
with five anti-cancer molecules
developed in 2014 alone,

Presently, cancer patients can
choose among over 100 molecules
Lo help them in their treatment.
Patients having cardiovascular
conditions also have over 160
molecules to choose from for their
medication.

UK firms keen on PHL telco,
broadcast sectors

Eleven British companies engaged
in the telecommunications and
broadcast sector are looking

to set up offices in the country

or are aiming to sell equipment

to major telecom players or business
process outsourcing (BPO) firms

in the Philippines, said UK Trade
and Investment (UKTI) for Manila
Director Mr. lain Mansfield.

Mansfield said now is a good time

to explore opportunities in the
telecommunications, broadeast, and
BPO industriesin the Philippines.

Earlier, the UK Embassy organized
an infrastructure roadshow in Hong
Kong which was also participated
by Philippine companies engaged in
projects covering airports, energy,
and water treatment,

ARMM Investments

kit PAB in 2015

The Autonomous Region in Muslim
Mindanao [ARMM) has attracted
P6B worth of investments as of
end-October this year.

-ARMM Big Tickets Projects

O Matling Industrial and Commercial
Carp's PEOOM from Matling Indusrial
and Commercial Corp.

J Maguindanao Enargy Farms Ine.'s
P400M for & napier grass bicfuel
plantation

The ARMM expects another
investment project to be registered
before the year ends.

ARMM has a booming mining
industry and sees the setting up of
petroleum business to spur growth



in the region, said ARMM Governor
Mujiv Hataman.

Davao Region attracting

IT-BPM firms

Davao is emerging as a top
information technology-business
process management ([T-BPM)
destination in the country, local real
estate consultancy firm KMC Mag
Group =aid.

Several micro-districts for the office
sector have already been established
in the area, just about three years
after developers considered to

tap Davac’s potential for office
development. Micro-districts are
modern business hubs/complexes
third in terms of area size after
central business districts (CBDs) and
secondary business districts (SBDs).

Established micro-districts

Lanang BizPark,
Damasa IT Park

SM Lanang Premier
Davao Finance Center
Abreeza Complex
Pryce Business Park
Filandia IT Center
Mating IT Park

Matina Town Park
Felcris Centrale.

BPM companies in Davao

o Convergys
0 Concentrix
O lbex Global
o VXl Global

[ Iy [ i Y i B

Davaoc's BPM services have expanded
into software development, graphics
design?, and content development,
as well as engineering and design,

Some 47,000 square meters (sqm)
of office space are being added
yearly to the present stock in the
next couple of years, local real
estate consultancy firm KMC Mag
Group, the Philippine associate
of London-based property advisor
Savills, reported.

Davao Office Space (in sgm)

2013 66,000
2015 92 400
2017 projected 139,000

In the first half of the year,

office vacancy rates in Davao rose
to 15.89% due to the completion
of new office spaces.

New office developed in Davao

0 4,810-sgm Ayala Businass Cenler at
Matina Town Sguarz in Q1 of 2016

0 14,000-sgm Matina IT Park Building 2
in Q3 of 2016

2 28,620-sqm Davao Finance Center
at the Davao Park Districtin Q4 2017

Davao boasts of lower cost of doing
business with office rentals ranging
from P350 to P48C per sgm.

“Developers should not just build
of fices with modern business
amenities and 24/7 support
facilities, but should also aim

to create a live-work-play
environment. Putring together
various residential options, office
spaces, shopping outlets, and
leisure venues just in one easily
accessible area would make Davao a
forward-thinking 8PM destination,”
the KMC Mag Group recommended.

MIMAROPA eyes

farm goods, tourism

The government aims to promote
and develop the azro-processing
and tourism industries in Region IV-B
{also known as MIMAROPA - Mindoro
comprising of Occdental and
Oriental, Marindugue, Romblon
and Palawan) and be a source

of export products for the
Association of Southeast Asian
Mations (ASEAN) region,

“By identifying inierventions

and initiatives to upgrade our
industries and M5MEs [micro, small
and medium enterprises] and
strengthening the competitiveness
af our regional economies, we

can make our country’s economic
growth more sustainable

and inclusive,” DTI-Industry
Development Group (IDG) Assistant
Secretary Rafaelita M, Aldaba said
during the Industry Roadmaps and
the ASEAN Economic Community
{AEC) Game Plan: Regional
Roadmaps for Competitiveness and
the Investments Priorities Plan {IFF}
2014-2016 Conference.

The conference was held on 15-16
October 2015 at The Legend Hotel,
Puerto Princesa City, Palawan,
which was attended by 150
stakeholders in the region.

“We cannot leapfrog
industrialization, we need

to upgrade and transform our
industries. Through a new industrial
policy, we can make our industries
competitive and create an
environment conducive

to private sector development.
This could lead ta more
investments, more and better jobs,
sustainable and inclusive growth,”
Aldaba emphasized.

The DTl has shifted towards an
industrial policy which envisions
globally competitive and innovative
industry and services sectors that
will contribute to the country's goal
of inclusive growth.

Accarding to the NEDA Regional
Development Plan, MIMAROPA is rich
in agriculture, fishery and forestry
resources but products are traded in
neighboring regions as raw materials
and at low values.

Coconut, banana, cashew, palay,
corn, kalamansi and mango are main
produce of the region.

Businesses urged to invest

in disaster preparedness

The Mational Disaster Risk Reduction
and Management Council (MDRRMC})
urged businesses to invest more

on disaster preparedness to
strengthen the country’s resilience
to calamities and ensure continuity
of business operations.

Businesses are encouraged to
contribute resources or expertise
before and not just after a disaster
strikes, NDRRMC Executive
Director Alexander P. Pama said.

“Their C5R (corporate social
responsibility} should not only
agbout relief goods. . . . Investments
on disaster resilience will not only
help them recaver fast. It will also
engender goodwill between them
and the people, their market,”
Pama added.
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meanwhile, the Alliance for Risk
Sensitive Investment (ARISE) led
by the United Nations Office for
Disaster Risk Reduction (UNISDR)
was introduced for the first time
in Southeast Asia during the 2015
Top Leaders Forum at the SMX Mall
of Asia in Pasay.

Business leaders pledged to be
members of ARISE which will serve
as a platform for information
sharing on disaster risks. The
framework advocates for informed
public and private investments
that are more cost- effective than
primary reliance on post-disaster
response and recovery.

ARISE members form a main
advocacy group that commits to
drive solutions for resilience and
disaster risk-sensitive investment.

The Philippines has lost more

than 13,000 lives and has suffered
economic losses worth P285B due to
disasters that hit the country since
2010, NDRRMC data showed.

TRADE AND

INVESTMENTS
MANUFACTURING s

Marubeni to expand PHL operations
Japanese firm Marubeni Corp. seeks
to expand its automotive business in
the Philippines through the creation
of a wholly-owned unit in the country,

Marubeni Automotive Department
General Manager Atsushi Suzuki
said the company is considering
forming a new group in the
Philippines that could bring in new
vehicle brands to the local market.

At present, the company’s only
involvement in the country’s
automotive industry is its 20-%
shareholdings in commercial vehicle
manufacturer and assembler Hino
Motors Philippines Corp,

“The Philippine market is

doing very well, so we are very
interested, " Suzuki said.

Data from the Association of
Southeast Asian Nations (ASEAN)
Automotive Federation showed
motor vehicles salas in the
Philippines remained among the
fastest growing in the region next
to Viet Nam and Singapore.

The country’s motor vehicle sales
jumped 21.5%t yeer-on-year as of
September this year to 206,284 units,

Hino Motors doubling capacity

of Laguna plant

Vehicle manufacturer and assembler
Hino Motors Philippines Corp. plans
to double the capacity of its plant in
Canlubang, Lagura to cater to the
growing local demand for brand-new
trucks and buses.

Hino Motors Ltd. Deputy General
Manager Masashi Imaoka said

the company is keen on pouring
additional investments in the
Philippines to expand its plant’s
capacity, currently at 2,000 units
per year.

“We have plans to expand so
definitely we will be increasing
investments in the Philippines.
Investments will be for increase of
our production capacity, to double
it by 2020," Imaoka said.

With an expanded plant, Imaoka
said Hino Motors is eyeing stronger
sales of about 5,000 units in the
country by 202C.

The company expects its sales to
reach 2,000 units this year from
1,250 units in 2014,

Hino Motors' confidence in the
Philippine commercial vehicle
marketl is based on its expectations
that demand for brand new trucks
and buses would eventually catch up
with that of sezond-hand vehicles.

“Because the Philippine econamy
is getting better and better, when
you look at commercial vehicles,

price gap between brand new and
second hand is getting smaller.

In the Philippines, 20% to 30% of
demand is for brand new, while 80%
is for second hand. Since price gap
is getting smaller and smaller,

we are confident the brand new
market will grow,” he said,

The firm believed the Philippines

has a potential of becoming one

of its biggest markets in Southeast
Asia should the trend of increasing
demand for brand new commercial
vehicles continue in the coming years.

Hino Mators Philippines is mainly
engaged in the assembly and
distribution of Hine trucks and
buses, spare parts, and other
automotive-related products.

Hino Motors Philippines Chairman
Vicente Mills Jr. said the company
had earmarked PBOM for capital
expenditures this year

Sumitomo expands in Bataan
Japanese firm Sumitome Wiring
Systems, (SWS) Ltd. is expanding its
operations at the Hermosa Economic
Zone Industrial Park (HEIP} in Bataan
and is expected to hire another
2,500 workers.,

SWS manufactures and sells wiring
hamesses, harness components, and
other electric wires for automobiles
and office equipment.

HEIP now has more than 10,000
workers and some more have
expressed their desire to invest in the
coming years due to the accessibility
of the province to Metro Manila,

The first SPWS plant facility in
Hermosa was constructed in 2011
and presently employs more than
3,000 workers.

Mindanao eyed as PHL’s rubber
manufacturing hub

Some 750 rubber farmers all over
the country converged in Davao
City last month for the conduct of
the Philippine Rubber Investment
and Market Encounter (PRIME 2015)
which is positioning Mindanao to
become the rubber manufacturing
hub of the country.



DTI -9 Regional Director Sitti Amina
M. Jain, PhD said Zamboanga
Peninsula is producing about 9%

of the country’s natural rubber
production.

The government’s vision for the
rubber industry is for local producers
to venture into manufacturing

and that Mindanao businessmen
invest in the industry.

PRIME 2015 gathered rubber industry
players from nine regions in the
country - six regions in Mindanao
{Regions 9 to 13 including the
Autonomous Region in Muslim
Mindanao); two from Luzon {Regions
44 and 48); and Region 7 from
Visayas.

"We are now shifting our priority
to positioning Mindanao as a
manufacturing hub for rubber
products. All the six regions in
Mindanao are rubber producing
regions, so we are offering the
opportunity for manufacturing first
to our businessmen in Mindanao, "
Jain said.

“We are looking at Zamboanga
Ecozone as a good destination for
rubber product manufacturing
because they have incentives

that we can dangle {offer?) to our
potential investors. We are also
promoting Zamboanga Sibugay being
the biggest rubber producer in
Region 9," she added.

Based on Philippine Statistics
Authority (PSA) Industry and Trade
Department data, some 217,687 ha.
of land in the country is planted

to rubber. Notably, 99% or 214,404
ha. is found in Mindanao.

Zamboanga Peninsula has the
biggest share in terms of rubber
area in the entire country at 40%
or around 86,542 ha., followed by
SOCCKSARGEN (South Cotabato,
Cotabato, Sultan Kudarat,
Sarangani and General Santos) with
60,516 ha., ARMM (Autonomous
Region in Muslim Mindanao) with
38,115 ha,, CARAGA (Region 13)
with 11,837 ha,, Northern Mindanao
with B,B76 ha., and Davao Region
with 8,518 ha.

Philippine production of dry rubber
reached 114,900 metric tons (MT) in
2014. The country placed as top 10
among the world’s rubber producing
cauntries,

HOSPITALS

MPIC invests in Manila Doctors
Infrastructure holding firm Metro
Pacific Investments Corp. (MPIC) is
acquiring a 20-% stake in the 300-bed
Manila Doctors Hospital to further
boost its healthcare services portfolio.

The new investment expands MPIC’s
nationwide chain of hospitals to 10
with a total bed count of 2,600,

MPIC signed a memorandum of
understanding (MOU with Metrobank
Foundation Inc. to acquire a fifth of
Manila Medical Services Inc. (MMSI1),
the entity that owns and operates
Manila Doctors Hospital.

Located in Ermita, Manila, Manila
Doctors was founded in 1956 by a
group of pioneering doctors and
was Laken over by the Metrobank
Foundation in 1979,

Just last year, Manila Doctors poured
in P1.28 for the construction of a
new 18-story building that would
provide 200 additional patient
rooms, 64 more doctors” clinics,

and 160 more parking slots.

AES constructing energy storage
in Zambales

AES Philippines has started the
establishment of an energy storage
facility called the Masinloc Advancion
Energy Storage Array in Zambales -
its first of such a plant in Asia.

The plant, which is said to be the
first battery-based energy storage
facility in the Philippines, is located
next to the Masinloc power plant in
the province,

Site work will commence by end-
2015 and is slated for completion
by mid-2016. Once completed, the
facility will provide 10 megawatts
{MW) of interconnected capacity
onto the Luzon grid.

The energy storage array is expected
to enhance grid reliability by providing
fast respanse ancillary services like
frequency regulation. The plant is seen
to lower energy Costs to consumers,
help meet renewables targets, and
improve the stability of Luzon’s
transmission system.

AES Philippines Managing Director
Neeraj Bhat said energy storage
brings significant benefits for
customers in the Philippines, which
is known to be short on energy
reserve capacity.

The company is also developing other
battery-based energy storage systems
across the Philippines, including a
project in Negros Occidental.

AES Philippines is a subsidiary of
The AES Corp., a Fortune 200 global
power company based in the United
States (U.5.) with a diverse portfolio
of generation and distribution
businesses.

PHL to get first ocean

tidal power plant

France-based Sabella SAS has tied
up with Filipino company HEEWE Asia
Pacific (Pte Ltd) Corp. to put up the
first ocean tidal power plant project
in the country.

The two companies signed a
memaorandum of agreement (MOA)
last October for the development

and financing of the project, which
will start with a 5-megawatt (MW}
demonstration plant that will supply
two cooperatives in Sorsogon province.

In 2013, the Department of Energy
(DOE) granted H&EWE four ocean
energy service contracts covering
three areas in the San Bernardino
Strait between Matnog, Sorsogon;
and Capul and Dalupiri, Leyte; and
one in 5ta. Ana, Cagayan.

The demonstration plant will
provide power to the Sorsogon
Electric Cooperative | and Il.



The project is considered as a
scaleable proof of concept that
would enable the ramping-up of
tidal in-stream energy conversion
technologies next year.

Tidal in-stream energy is generated
when streams of water flow
between landmasses as a result of
tidal height differences.

H&EWB said ocean energy—which
includes tides, waves, tidal streams,
ocean currents, thermal gradients
and salinity gradients—presents a
significant resource for renewable
energy.

PUBLIC
INFRASTRUCTURE AND

Maynilad construces P1.4-B STP
Maynilad Water Services Inc.
started building a P1.43-B sewage
treatment plant (STP) in San
Dionisio, Paranagque City.

The new facility which will provide
sewerage and sanitation services to
nine barangays of the city, can treat
up to 76,000 cubic meters (cu.m.)
of wastewater per day.

The project is funded by the Japan
International Cooperation Agency
(JICA) through the Development
Bank of the Philippines (DBP).

Maynilad is allocating a total P2.8B
for its wastewater programs.
Other STPs will be constructed in
Pasay City, Muntinlupa City, and
Valenzuela City, while a septage
treatment facility will be put up

in Las Pinas City.

DHL Express opens Las Pinas
service center

DHL Express Philippines started
the operation of its PBO-M South
Service Center in Las Pinas City
last October to meet the growing
logistics demand of businesses

in Parafaque City, Pasay City,
and Cavite Pravince,

DHL Express opened its Clark
Service Center in Northern Luzon in
February 2015. The company had
invested P30M in its facility in Clark.
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LRT-1 stations set
for P500-M upgrade

Light Rail Manila Corp. (LRMC), the
private concessionaire of the LRT
Line 1 Cavite Extension Project,

is commencing its P500-M station
improvement project this month.

The station improvement project
will start with the Doroteo Jose
Station and the interchange
terminal of LRT Lines 1 and 2 in 5ia.
Cruz, Manila. This will be followed
by the Central, Baclaran, R. Papa,
Abad Santos, and Gil Puyat Stations
in March 2016.

The rest of the 14 stations will have
the improvement works by August of
next year,

Bohol port gets

new passenger terminal

Philippine Ports Authority (PPA)
inaugurated Port of Tagbilaran's
two-storey P57-M passenger Lerminal.

The facility, constructed by Dakay
Construction and Development
Corp., sits on a 1,900-sgm. parcel
of land, with a seating capacity of
500 passengers and is equipped with
A-ray machines, nursing rooms, a
ballistic exam room, and prayer
room, amoang other amenities.

The Port of Taghilaran is the main
gateway to and from the province
of Bohol,

PUBLIC-PRIVATE
PARTNERSHIP
PROJECTS

Motice of award to ALl ready
for ITS-South Terminal project
The Department o Transportation
and Communications (DOTC) is
readying to issue the notice of
award to Ayala Lard, Inc. (ALl) for
the Integrated Transport System
{ITS)-South Terminal public-private
partnership (PPP) praject.,

DOTC is securing the necessary
documents from the Department of
Budget and Management (DEM) for

the purchase of the National Food
Authority (MFA)'s property covered
by the project.

ALl bid and won the project for
offering P277.9M. The ITS-South
Terminal Project covers the
construction of a terminal within a
4.7-ha. area in the Food Terminal
Inc. (FT1) Compound in Taguig City.

MWC and Tagum City Water
District inks JV for P527-M facility
Davao del Norte Water
Infrastructure Company, Inc. (Davao
Norte Water), formalized its 15-year
joint venture agreement with the
Tagum City Water District for the
construction of a P527-M bulk water
supply system.

The project involves an intake
structure through river bank
filtration, a water treatment plant,
a transmission pipeline, and a
5,000-cubic meter (cu.m.) water
rescrvoir

This is Manila Water’s second
project in Mindanao after securing

a joint venture with Zamboanga
City Water District to improve water
network efficiency.

Davao Morte Water is the
consortium of Ayala-led Manila
Water Company (MWC) and iWater,
Inc. based in Mindanao.

PAL spending up to USD 700M
for new planes

Philippine Airlines (PAL) is spending
up to USD 700M next year for seven
new aircraft as well as spare parts.

The company is also evaluating a
plan to purchase new aircraft to
replace its Airbus A340s, but is yet
to choose between the A350 or
Boeing 787 as replacement.

For this year, the carrier has already
taken delivery of five new A321
afrcraft,

The company is also evaluating a
plan to purchase new aircraft to
replace its Airbus A340s, but is yet
to choose between the A350 or
Boeing 787 as replacement.



EastWest opens 7 new branches
EastWest Banking Corp. opened
seven new branches.

The new branches were located
in Mangaldan and Alaminos,
Pangasinan; 5ta. Maria, Bulacan;
Concepcion, Tarlac; Pallocan,
Batangas City; McArthur Highway,
Tarlac: and Davao Diversion Road
in Davao City.

The bank now has 420 branches
nationwide.

EastWest plans to open 20-30 more
branches next year.

Taiwan's Cathay United Bank
latest foreign entrant in PHL
Taiwan firm Cathay United Bank Co.
Ltd. started commercial operations
in the Philippines in October 2015.
It has received the the Bangko
Sentral ng Pilipinas (BSP) license
in April 2015.

The branch is located at Paseo de
Roxas in Makati City.

Aside from Cathay United Bank,

the BSP has also allowed five maore
foreign banks to set up shop in the
Philippines. These include Sumitomo
Mitsui of Japan, Shinhan Bank of
South Korea, the Industrial Bank of
Korea, Yuanta Bank of Taiwan, and
United Overseas Bank Limited (UOB)
of Singapore.

IT-BPM

Schneider Electric eyes bigger

IT presence in PHL

French multinational firm Schneider
Electric sees the Philippines

as among the potent growth

areas for its information technology
(IT} business, given the increasing
usage and expansion of data
centers by small and medium
enterprises {SMEs) as well as

large companies.

Schneider Electric Vice President
for Asia Pacific and Japan Pankaj
Sharma said the firm looks to
benefit from the exponential growth
of digital data worldwide.

American IT firm EMC said 30B
devices will be connected to be
Internet worldwide by 2020,

Sharma said Schneider Electric
deems the Philippines, with its

rapid economic growth fuelled by
heightened consumer spending from
overseas Filipinos’ (OFs) remittances
and the continued expansion of its
business processing management
(BPM) sector, as an ideal investment
ground.

Schneider Electric IT Managing
Director Leonarde H. Santos noted
that the firm’s plan to invest heavily
in the country is brought forth by
the strength of its BPM sector, which
is widely anticipated for further
expansion. He addzd the increasing
usage of mobile prones for Internet
connectivity among Filipinos as
another consideration.

“We're very bulfish of the opportunity
we have in the Philippines. We believe
it's going to be a growth area in the
next few years, particularly in the
enterprise space, while maintaining
our presence in the home and business
community,” said Santos. He also
lauded the growing interest in cloud
data storage among small and medium
enterprises (SMEs) in the country.

Compass Offices starts

PHL operations

Hong Kong-based global service
office provider Compass Offices
has started its operations in the
Philippines, as part of its bid

to speed up its growth in the
Association of Southeast Astan
Mations [ASEAN) region.

Occupying roughly 14,600 sgm. of
office space throuzhout two floors,
Compass Offices’ modern office

in Makati City houses 235 small,
medium, and large workstations,
all supported with high-speed
Internet connection, an information
technology (IT) infrastructure,
front desk staff, and common areas

that include kitchen pantries and
meeting rooms.

Compass Offices Chief Executive
Officer (CEQ) Andrew Chung said
the firm's short, long, and flexible-
term office space offerings cater
to all business sizes, alongside
products, services, and support
made available to support all its
customers’ business needs.

“Compass Offices in Manila is the
latest proof point in the ongoing
expansion of our network across
the Asia Pacific region, helping

to support our aggressive growth
and ensuring we are delivering a
consistent and world-class customer
experience in fast growing markets
like the Philippines,” said Chung.

Being an established name for service
offices worldwide, Compass Offices
currently has 40 centers in 15 cities
across 12 countries. The firm currently
has operations in countries such as
Australia, China, Hong Kong, Japan,
Kazakhstan, Malaysia, and Singapore.

REAL ESTATE

Megaworld to build

new P&5-B township

Real estate firm Megaworld Corp.,
in partnership with Travellers
International Hotel Group, Inc.

is set to spend P&5B for the
development of the 31-ha. Westside
City the firm’s township within
Pagcor Entertainment City

in Paranaque City that includes the
second Resorts World property

in the Philippines.

Megaworld envisions Westside City

as the “Broadway of Asia,"” with its
development centered on performing
arts facilities, including the country's
first grand opera house capable of
seating 3,000 people. International
hotel groups such as Okura Hotels and
Resorts and the Genting Group are set
to open hotels in the township.

Complementing Westside City's
entertainment and leisure amenities
are Megaworld’s residential
developments within the township.
The firm is planning to construct
upscale condominium buildings as
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well as a luxury shopping center
to enhance the township's retail
activity.

Westside City is set to become
Megaworld's 20™ integrated urban
township development, and the
firm's second entertainment and
leisure community next to Newport
City, home of the country’s first
Resorts World property.

Currently, 80% of the firm’s 4,000-ha.
portfolio consists mainly of townships
which encapsulate the live-work-play
lifestyles of home-seekers.

Asian private equicy firms

to invest USD 150 M in Clark
ADM Capital and BPE Asia Real Estate,
two of Asia’s major private equity
firms from Hong Kong, are both set

to invest USD 150M for the construction
of five Grade A office towers within
Clark Freeport Zone's Global Gateway
Logistics City (GGLC), a 177-ha.
property envisioned as the Philippines’
next office and logistics hub.,

The office towers, the first buildings
to be built on GGLC, will provide
5.8M square miles of office, hotel,
support service, industrial, and
logistics space after completion,

Kuwaiti firm KGL Investment Co.
{KGLI) is tapped to develop the
property, which is located right next
to Clark International Airport.

Construction of the office towers
is slated Lo begin in November
2015, complete with pre-leasing
arrangements. The firm also
oversaw the construction of the
state-of-the-art The Medical City
Clark Hospital in GGLC.

Currently, the GGLC has attracted a
host of multinational firms. The likes
of Texas Instruments, Convergys,
Samsung and iQor have already begun
their operations in the property.

It also has attracted the attention of
other multinational firms, particularly
those from the business processing
management (BPM) sector.

Gaisano invests P2B in Legazpi
The Gaisano Grand Group of
Companies, through its real estate
arm Taft Properties, has invested
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P2B for the construction of a condo
hotel and commercial facilities in
Legazpi City, Albay. The firm has
been bullish in the city's growth
prospects, citing its rapid growth
due to increasing tourist arrivals.

Taft Properties Business
Development Mznager Eric G,

Tan noted that it is ripe to receive
such an investment with the city's
growing tourist arrivals, the city
government's development plan and
its support for private investments.

The Department of Tourism (DOT)
said that Legazpi City's tourist
arrivals can increase from 450,000
during the first half to 900,000 by
the end of 2015. Tan is even maore
aptimistic in his forecast, saying
that the city can go beyond 1M
tourist arrivals by 2016.

Taft Properties’ project consists of a
three-building condo hotel with 10
stories each built within Gaisano's
Landco Business Park, a business
district anchored by the firm's Pacific
Mall Legazpi, the first integrated
shopping center in the Bicol region.
The firm plans to operate the
project as a hotel with full-service
candominium units as rooms.

“[The project] wiil be a 600- to 900-
room condotel built based on the
green economic development...which
includes green building regulations
paired with prefe-ence purchasing
clauses or marketing programs such
as green certification programs

for local businesses,” Tan said.

Robinsons bares plans to open
more malls in provinces

Robinsons Land Ccrporation (RLC) is
planning to open 10 new malls in the
Philippines’ provircial areas for the
next two years. The firm bids

to bolster the firm's competitive stance
in the retail industry by targeting areas
outside of Metro Manila, where the
competition is much stronger.

RLC Vice President for Lease
Lourdes T, Alano, speaking before
the 4" Asia Pacific Real Estate
Investment Summit Philippines,
said that the firm is planning to
complete the construction of five
malls and expansion of two malls
in 2016. She added that the firm
is planning to open five more
malls in 2017,

RLC is currently considering

the following cities for its new
malls: Ormoc City (Leyte),
Tuguegarao City (Cagayan), Naga
City (Camarines Sur), Valencia
City (Bukidnon), Kabankalan City
{Megros Occidental), Cabanatuan
City (Mueva Ecija), Calbayog
City (Samar), as well as the
municipalities of Abucay (Leyte),
and Pavia (lloilo).

“These are greenfield areas. Like
in Tacloban, the only mall in town
before was Gaisano. We were the
second big player in Tacloban,

it's a greenfield market. It has
praven to be successful. All the
demographics have shown positive
signs, " said Alano, who pointed out
that many of the chosen areas have
yet ta have malls.

Uniglo aims to be PHL's largest
fashion retailer by 2020

Japanese fashion giant Uniglo,
through operator Fast Retailing
Philippines, Inc., is aiming to
become the Philippines' number ane
fashion retailer through a five-year
plan that targets the opening

of 120 stores in the country by 2020.

“Our five-year goal is 120. By 2020,
| want to have 120 stores here in
the Philippines... We will try to be
Na. 1 in this country by 2020 in
terms of the business, in terms of
the affinity of the people,” said
Fast Retailing Philippines, Inc.
Chief Operating Officer (CO0)
Katsumi Kubota.

Kubota noted that Fast Retailing
Fhilippines, Inc. will focus first on
expanding Uniglo's presence in the
Philippines before bringing the firm's
other brands.



Uniglo first opened its doors in

the country in 2013 through its
flagship branch at SM Mall of Asia.
The brand's bullish prospects in the
country is anchored on Filipinos'
healthy consumption on fast fashion
fuelled by the continuous expansion
of the middle class, sustained
growth of the business processing
and outsourcing (BPO) sectar, and
steady influx of remittances from
overseas Filipinos (OFs).

TELECOM

Telstra to invest

almost USD 1B in PHL telco
Australia’s biggest telecommunications
provider Telstra will invest nearly

LISD 1B in the Philippines for a wireless
business through a partnership with
San Miguel Corp. (5MC).

“It's a good market,” Telstra Chief
Executive Officer (CEQ) Andrew
Penn said.

Under the Philippine Constitution,
foreign investors could only take up
to 40-% interest to any existing or
new company, while the 60% should
be owned by a Filipino entity.

“The earnings before interest,
taxes, depreciation, and
amortization (EBITDA) margins in
the Philippines have been relatively
strong, ™ Penn further said.

Telstra is now working with SMC in
terms of design and network rollout.
It offers a wide range of services
globally, with focus in the Asia-
Pacific region.

SMC, on the other hand, is engaged
in the telecommunications business
through the companies Eastern
Telecommunications Philippines
Inc., Bell Telecommunications
Philippines Inc., Liberty Telecoms
Holdings Inc. and Vega Telecom, Inc.

In 1995, the government

privatized the telecommunications
industry and created the Public
Telecommunications Policy Act

of 1995 (RA 7925) in the hopes of
creating a more level playing ground
for all companies.

10

The Act was defined as the new legal,
policy, and regulatcry framework

for the promaotion and governance

of Philippine telecommunications
development. This has challenged
the private sector to keep up with
competition by meeting the demand
for basic telecommunications as well
as providing new T technologies
available.

COMPANY
NOTES

ALl EDC, Petron

top sustainable firms

In the 2015 Channel News Asia
Sustainability Ranking, Ayala Land
Inc. {4L1), Energy Development Corp.
{EDC), and Petron Corp. were the
Philippines’ top three publicly-listed
companies in terms of pursiing
sustainable business practices and
corporate social responsibility.

Sustainability Ranking Reason
for Selection

ALl - Employs suslainable land
development throlgh active local
communily engagement initiatives

0 EDC - Exclusively pursuing renewable
energy (RE) develbpments

0 Petron - The courtry’s biggest oil
refiner with enviranmental management
system which is certified 1o 150-14001
standard with periodic manitoring
and auditing of its environmental
perfarmancs.

The ranking is a co.laborative effort
between regional Eroadcaster
Channel News Asia and research
firm C5R Asia. C5R Asia is a provider
of advisory, research and training
seryices on sustainable business
practices in the region.

According to the indicators

and methodology developed

by environmental, social and
governance {ESG) end corporate
ratings and research provider
Sustainalytics, the ranks identified
the top 100 companies in the region
with the highest sustainability
performance.

It also highlights the top 20
companies and top three businesses
per country. Countries covered in
the ranking include China, Hong
Kong, India, Indonesia, Malaysia,
Philippines, Singapore, South Korea,
Thailand, and Japan.

PHL artisanal ice cream ventures
into export market

Carmen’s Best International Co. is
developing an ice cream factory at
the Laguna Technopark to export
its handcrafted product to Asian
countries.

Philippine Economic Zone
Authority (PEZA) Director General
Lilia B. De Lima said that Carmen’s
Best will primarily export their
handcrafted ice cream to the United
Arab Emirates (UAE), Singapore, and
Hong Kong.

Carmen’s Best's (founded by Paco
Magsaysay) is to make the most use
of the Magsaysay family's farm,
fresh cow's milk particularly

in Bay, Laguna.

COUNTRY-TO-
COUNTRY

PHL, France push for aero
sector’'s promotion

The Philippines and France
committed to pursue aerospace

and aeronautics sector’s promotion
to support the country's potential as
a regional aircraft maintenance and
production hukb,

DTl Secretary Gregory L. Domingo
and France Minister of State for
Foreign Trade Mathias Fekl met

in Paris, France in October to
resume the Philippines-France Joint
Economic Committee (JEC).

DTl-Industry Development

Group {IDG) Undersecretary
Adrian 5. Cristobal Jr. said the
JEC focuses on expanding the
cooperation in creative industries,
tourism, sustainable development,
aerospace, and aeronautics’ areas.

Philippine Business Report



“The aerospace and aeronautics
sector is an area that both
Philippines and France are eager
to pursue,” Cristobal said.

“We welcome the commitment

to deepen existing cooperation
between the civil aviation agencies
of the Philippines and France and
the companies in the aerospace
sector.”

The Philippines’ domestic aerospace
industry has an estimated 0.15%
share of the 2013 gross domestic
product (GDP), and a projected
0.57% share of the 2022 GDP.

It contributes 2,200 in direct
employment, generating an
estimated USD 10M as salaries

of direct and allied workers.

It expects to generate USD 1.58
in revenues in the next 10 years.

PHL, Japan cooperate on
transport roadmap

The Philippine government and the
Japanese International Cooperation
Agency (JICA) agreed Lo cooperate
on infrastructure development.

Socioeconomic Planning Secretary
Arsenio M. Balisacan said that the
formulation of the Cooperation
Roadmap for Quality Infrastructure
Development in the Transport
Sector in Metropolitan Manila

Area was an offshoot of President
Benigno 5. Aquino lIl's state visit
to Japan last June.

“These initiatives intend to harmonize
cooperation efforts and quide the
development of policies, design, and
prioritization of transport-related
programs and prajects in Metro
Manila,” Balisacan said.

The feasibility study will be
completed before the Aquino
Administration ends, according
to Balisacan.

INTERNATIONAL/
REGONALWAICH

PHL intent on joining TPP
The Philippines aims to join the
new Trans Pacific Partnership (TPP)

December 2015

agreement once it opens its doors
to new members.

The recently-concluded TPP
agreement will be a timely
development for the country as
it is a noteworthy factor of the
international trade strategy the
country has been aspiring for

in the past four yzars.

“Fven before the TPP was concluded,
the Philippine government had
already undertaken technical
consultations with six out of

the 12 TPP countries, and the

talks will continue,” DTI-Industry
Development Group Undersecretary
Adrian 5. Cristobal said.

The TPP is a landmark agresment
that reduces tariffs, lowers the cost
of trade, and sets new and high
standards for global trade while
addressing next-generation issues.
It is envisioned to promote
economic growth, create jobs, raise
living standards, -educe poverty,
promote good governance and
enhance labor and environmental
protections among its member
countries.

The Philippines will need an
endorsement from the 12 parties
of the trade agresment consisting
of Australia, Brunei, Canada, Chile,
Japan, Malaysia, Mexico, New
Zealand, Peru, Singapore,

the United States, and Viet Mam

to become part of TPR.

“Joining the TPP will provide more
opportunities to further strengthen
aur foothold in tne global market
with our local enterprises, workers
and consumers benefiting from
bigger markets and increased
fareign investments,”

Cristobal said.

PHL, EFTA launch

4 round of talks

The Philippines and the European
Free Trade Associations (EFTA)

have launched their fourth round

of negotiations as both trading
partners will hit their goal of signing
bilateral free trade organizations
before the end o the Aquing
Administration in June 2016.

DTI-Industry Development Group
Assistant Secretary Ceferino S.
Rodolfo said the fourth round of
talks wrapped up on 27 October
in Geneva, Switzerland with the
Philippine negotiating team led by
DTl-Industry Development Group
{IDG) Undersecretary Adrian 5.
Cristobal Jr.

The Philippines contends on gaining
access in the EFTA countries

for its agricultural products like
rice and meat products, which are
protected areas in EFTA.

Issues on intellectual property
rights have been solved but EFTA
has raised cancerns on Philippine
foreign ownership rules in some
industries and on land ownership.

The Philippines is looking at
advancing from EFTA's vast industries
in the areas of shipbuilding, iron

and steel, automotive and automotive
parts and components, aerospace,
information technology-business
process management (IT-BPM),

and chemicals.

In terms of shipbuilding, Morway
has the most advanced industry and
the Philippines hopes to tap this
oppartunity to build the capability
of its booming shipbuilding and ship
repair sector.

The Philippines also sees potential
exports in creative services

which include editing, sound mixing,
dubbing, animation, and computer
graphics.
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Focus
PHL climbs

competitiveness ladder

he Philippines further
Timprcwed its compelitivensss

ranking in the latest Global
Compebliveness Report 2015-2015
of the World Economic Forum {WEF),
placing 47 cut of 140 economies
this year — up from 52 out of 144
from the previous sarvey.

The report assessad economies
on 12 “piliars of conpetitiveness” that
drive productivity.

PHL's improved scores in 5 pillars
Global Competitiveness Report 2015-1018
World Economic Forum (WEF)

Eillarg

Higher education and training
Labor market efficiency
Tachnological readiness
Market size

Healih and prmary education

The WEF reported that *most of
the Southeast Asian countries are
performing well," particularly the
Fhilippines which has *leapfrogged
17 places” since 2007,

“It's good to see the couniry's

furiher improvement in the survey,”
European Chamber of
Commerce of the Philippines
{(ECCP) Executive Vice-
President Henry J.
Schumacher said.

{n the same note, American
Chamber of Commerce

of the Philippines Senior
Adviser John D. Forbes =aid,

Rankings of Select
ASEAN economies
Global Competitiveness
Report 2015-2016
World Economic Forum (WEF)

Country Hank
Singapore 2
IMalaysia 18
Thaitand il
Philippines 47
Viet Nam 56
Cambodia a0

Myanmar

The Philippines” score improved in five
of the 12 pillars.

We are happy with ihe upgrade,
which puls us in the fop-ifird of
ihe giobal rankings, " National
Competitiveness Council
(NCC) Private Sector
Co-chairman Guillermo M.
Luz said.

142015 2045-2016
44 45
40 4.1
38 i3
47 4.9
54 55

“Thaf is excalient news and would
place fthe Philippings] in the fop third
of WEF {Word Economic Forum)
rankings globally.”

Emerging and developing Asia is the
world's fastest-growing region since
2005 and now accounts for about a
third of global gross domestic product
{3DP), the WEF reported.

*In general, liberalization has worked
very well in the Philiopines. If definifely
made many of our seciors very
competifive nof anly ragionally, but also
globally," Department of Trade
and Industry (DTI) Secretary
Gregory L. Domingo said.

Most Competitive (Ranking
in Descending Order)

Switzerand
Singapore

United States (L&)
(Zermany

Metherlands

Japan

Hang Kong

Finland

Swedan

United Kingdom (LLK.)
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Glebal Competitiveness Index (GCI) Measurement
Fast Facts

m 113 indicators for productivity
m 17 pillars
u  Organized into three subindexes

m  Four main stages of development, namaly: basic requirements, efficiency enhancers,

innovation, and sophistication factors

= Assessment includes statistical data from intermnational recognized agencies
and the Forum's annual Executive Cpinion Survey

W GLOBAL COMPETITTYVENESS IKDEi:
L E pHiLpRiNgS

e [
P R T T
e ek addn

i E;‘H
or B

¥
H
E
SRR

BASE RSS2 T
[ g

* i Lt irnaril ey
™ il | el i
]

il Trrrokges vamen
[ R
vl g

ST TRCTORS (555
TF i Pt oot o
1 gl et

A%
41
1

Gl CRR BRE @R g R

Inside DTI
DTl fo institufionalize Industry
Development Council

he Department of Trade
- Tand Industry (DT1} wants

to institefionalize the Industry
Development Coundl {IDC) to ensure
improvements being undertzaken
to upgrade industries will continue

in the next administration.

IDC is tasked fo craft the country's
industrial policy which is meant

to improve competifivensass and
producivity, create nore and better
jobs. and reduce poverty.

We need lo strengtien our
insfitufional coordinstion. Thare are
& lot of agencies with whom OT)
has fo coordinate with for the
implementation of our indusirial
policies,” DTI-Industry

Development Group (IDG)
Assistant Secretary Rafaelita
M. Aldaba said.

The new industrial policy outlines
phases of development of industries
such as manufacturing, agribusiness,
and services until 2025,

Creation of programs under the
inifiative remains a difficull task for
regulators and concerned agencies as
measures should be specific to ane
induslry, Asec. Aladaba said.

“Each indusiry policy measure must
be tailor fif. " said Aldaba, noting

that focus should be given to small
businesses which need financing
and aceess to lechnology,

he Philippines’ average

economic growth may exceed

6.9% over the next 10 years,
Department of Trade and
Industry (DTI) Secretary
Gregory L. Domingo said,

Good News.
Philippines!

1. DTI: 6.5% growth
in next decade

The European Unior-Generalized
EScheme of Preferences Plus

(EU-GSP+), a recovery in exports, and
the entry of foreign manufacturers, plus
glection spending, will help econarmic
growth, Secretary Domingo noted.

Meanwhile, the Philippines was
chosen to serve as vice-charr for
the 10% Word Trade Organization's
(WTO) Ministerial Conferance
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2. PHL is world's
83" most innovative

country

to be held in Nairobi, Kenya from
15-18 December 2015,

In the conference, the Philippines,
through, the OTI, wll pitch its
readmap for micro, small, and
medium enterprises {MSMEs) using
the Boracay Action Agenda [BAA)
as its framework for intemational
trade, particularly ir helping small
businesses to export their products,
Domingo said.

The Boracay Action Agenda builds
on the extensive work of the
Asia-Pacific Economic Cooperation
[APEC) on regional economic
inteqration and ensures that efforts
are relevant and responsive to the
needs of MSMEs. Towards this end,
it serves as a roadmap fo assist
MSMEs in terms of trade facilitation,
e-commerce, and financing, amaong
ofhers.

he Philippines improved its
Trankiﬂg in the list of the waorld's

most innovative economies,
moving up 17 nofekes and placing

- 83" compared to 100% out of 143

economies last year,

Agcording to the Global Innovation
Index (GII) 2015, published by

the World Intellectual Property
Organization, Comell University,
and INSEAD business schoal, the
Philippines' overall score went up to
31.05 out

of 100 from 29.87 a year earlier.

The report noted that the Philippines’
strengths in areas such as:

+ Ease of resolving insolvency

+  Gross domestic product {GOP)
per unit of energy use

+  Market capitalization of listed
companiss

«  Total value of s:ocks traded

«  Gross domestic expenditure on
research and development (RE&D)
financed by business enterprise

«  Royalties and lizense fees
paymenis

«  Growth rate of GOP per person
engaged

«  Communicaticns, computer and
informaticn services exports

+  Role of information and
communicalions technalogy in
organizational model creafion

“A range of policies can halp spur
the commercializaton of research,
but ane indispensable policy enables

vesting the inleflactual property

[IF] rights of government-funded
research with the university or
research inslitution, as a wide range of
eronomies -- including Brazil, China,
Indonesia, Malaysia, the Philippines,
ihe Russian Federation, Singapore,
South Africa, Ihe Republic of Korea,
and the Unifed States of Amenca —
fiave done,” according to the report.

Mational Competitiveness
Council (NCC) Private Sector
Co-chairman Guillermo M,
Luz said the country needs to work
out for “consistency” in science,
technalogy, and innovation which,

he said, are the future drivers

of growth.

Fresently, the country is improving
its infrastructure and education,

Top Innovators

Couniny Ranking/
Points

u Switzariand 68.30
m United Kingdom (LK) 6242
m Swaden 6240
m Metherlands £1.58

w United States (US) .10

Top Asia Pacific Innovators

Counfry Banking!
Poinis
m Singapore (i
= Hong Kong 11"
= Kores 147
m Mew Zealand ol
= Australia b
= Japan an
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3. lioilo draws investors
after APEC hosting

MSME N

1. 107 Negosyo Centers

opened

Inilo's hosting of Asia-Pacific
- | Economic Cooperation (APEC)
- B events in September has resulted
in economic benefits to this city,
including the entry of new investments,
increase in tourism bookings, and niss
in employment genzration activities.

The APEC meetings showcasad the
city's available facilities and ongoing
infrastructure developments, thus
encolraging potental investors to
consider setting up shop in the area,
lloilo City Mayer Jed Patrick
E. Mabilog =aid.

“Wany businessmen who atlended fhe
side meetings saw the development
of the cily in terms of infrastructure.
So they saw an opportunily fo put up
businesses here, " Mabilog said.

Most of the delegetes were swrprised
and impressed with what fioilo

has become, particwiarly its urban
development,"he added.

APEC Business Advisory
Council Chair Doris
Magsaysay-Ho, whois also the

President and Chief Executive
Officer of Magsaysay
Maritime Corp.. was among those
delighted with the developments in the
city, Mahilog said.

Also, the bookings for conventions
and conferences at the newly built
lloilo Convention Center {ICC)
where the 22 APEC Smaill

and Medium Enterprises Ministerial

Meeting was held among other APEC
activities, have significantly increased.

“For avery six fourists, af leasf one
Jjob is generated " Mabilog said, noting
that the concluded APEC meetings
brought in some 5,000 visitors,

Among the APEC meetings fhat
wiers recently concluded in lloilo City
include the 22" Small and Medium
Enterprize Ministerial Meeting and
Related Activities from 21 to 25
September, the 8 Senior Disaster
Management Officials Forum from
22 to 23 September, and the
Ministerial Meeting on Food Security
and Blug Economy,

he Department of Trade
Tand Industry 1IDTH has

already opened 107 Negosyo
Centers across the Philippines as
of 26 October this year, significantly
surpassing the initial target o
establish 100 Centers by the end
of 2014

Senator Paolo Benigno
“Bam™ Agquino IV said the 107
Centers, built three months ahead of
schedule, will provide micro, small,
and medium enterprises (M3MEs)
with greater support,

*We continue to monitor e progress
of the [Megosyo Centers]. Anacdoially,
we've seen that fhey've been able fo
help micre and small anfraprenaurs,”
said Aguing during the P&G
Leadership College 2015 &t the Dusit
Thani Manila.

Republic Act 10644 ar the Go
Negosyo Law, authored by

Sen. Aguino IV, mandates the
establishment of Megosyo Centers
in every province, city, and
municipality in the country,

These shall serve as hubs
designed to assist entrepreneurs
with business registration, financial
and market pramation training,
information access, and pragrass
manitaring, among othars

DTI Secretary Gregory L.
Domingo said in the same
forum that the country may open
around 140 to 150 Centers by the
end of 2015, Such is a welsome
development for MSMES, which
comprise 98% of the 820,255
business in the couniry, hiring 66%
of the country's entire labor force.
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2. Bahandi 2015

generates P24M

Last September 2015, provinces in
Luzon launched new Cenlers: two
were established in llocos Norte's
largest cities - the provincial capital
of Laoag and Batac, and one in
Dagupan City in Pangasinan,

the second in the province after
the one in Alaminos Cily,

Batanes, deemed as one of the most
far-flung provinces of the country, also

had its first Negosyo Center
in its capital, Basco.

Mereover, DTI-Laguna
Provincial Director Susan

R. Palo said four more [Negosyo]
cenfers are expecied o open in
Laguna next year in Sia. Rosa,
Calamba, San Pabio, and, Sta. Cruz"
after the one in Los Bafios, which is the
first of its kind in the province. awo a7

astern Visayas regional trade
Efair Bahandi 2015 generated
' P24M in total sales, exceading
the P13M target.

A total of B8 micro small, and medium
enterprises (MSMEs) from Region

B showcased their products, such

as processed food items, decors,
handicrafis, fumiture, fumishings.
fashion accessories and tourism
destinations, at SN Megamall in
Mandaluyong Cityin September.

“We brought back fo Mania fo show
io everyone ihat small and medium
enlrepreneurs in Feglon 8 are back
fo business, transact with old buyers,

and connec! with new buyers, "
DTI-8 Regional Director
Cynthia R, Nierras said.

“There was leveling ug in lerms of

quakiy and packaging for this year's
showcase "Nierras said.

Bahandi 2015 |s Eastern Visayas'
first regional trade fair after super
tyohoon Yolanda ravaged the region
in Movember 2013, The annual lrade
fair was launched in 1988, Bahandiis
a local term for treasure.

This year's trade fair was supporied
by the United States Agency for
Intermational Developrment (USAID)

- ~, @nd the Regional Development
Sales Generated Council (RDC).

Following the staging of the Bahand!
guﬁ% szmag:gﬁ P2,803.258 Pg:g?g,;ggg PE;EE%:E‘?% 2015, the selling of Eastem Visayas
Eiﬁl:;an : ;&;% ; ?gg.ggg 2&553& 4 ;giggg products continued with the conduct

ar " i i yi » i
EasiemSamar 257775 2495440 320000 3077215 | OfanexhbitattheDTIOTOP
Nothem Samar 370,059 580085 1783820 27331954 {One Town, One Product) Makati
Showroom at the D71 Main Office
L Tom! 455450 LA LG S00n S _/ in Makati City.
he Deparimeni of Trade The organic fertilizer processing SSF,

3. P2.11-MSSF projects
turned over to MSMEs

and Industry (DTI)-Zamboanga

del Sur has wrned over shared
service facilities (SSF) worth P2.11M
io four micre. smal, and medium
enterprises (MSMEs) in the province
last September.

DTI- Zamboanga del Sur
Provincial Diractor Ma.
Socorro M. Atay said the abaca
processing SSF wil be turned over
to the Molave Abaca Strippers
Assoclation {(MASA) and Josefina
Abaca Strippers Association [JASA]

on the other hand, was granted to the
Labangan Farmers First Consclidated
Mulli-Purpose Cooperative
(LAFFICO) and Kahugpungan sa mga
Mamumuo/Mag-uuma Kababayen-an
(KASAMMAKA),

It aims to address the gaps in fhe
supply chain of an identified project by
provid 1 oF tochuri
fools, equipment, and machines for
the commaon use of MSMEs,"

Atay added.
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Consumer News
1. DTl wams public
against solicitation

2. House panel OKs bill
for broader consumer
protection

3. EcoWaste warns

public vs toxic gadget
accessories

October 2015 w7
The project also sesks fo enhance the  Affer two years of successful
competitivenass of the priority industry  operations, these equipment and
dlusters through the use of quality and  facilities will be donated to the
productivity enhandng machineryand  beneficianies at no cost through
equipment in suppcri of the National a deed of donation.

Industry Capacity Enhancement
Program, she said

he Department of Trade
Tand Incustry \DTI) is warning

the public against individuals
soliciting financial essistance for an

event of the Department.

DTl received repors that certain
individuals are posing as DTI
Secretary Gregory L.
Domingo and using his name
and office to solicit money for an
event or party that he official
will allegedly hold.

The OT| strongly denied making any
solicitation, emphasizing that the

Secretary and the Department do not
solicit cash and goods from
any individual or entity,

The public are forewarnad from
dealing with this kind of fraudulent
activity to which similar incidents have
been reported in the past years

The DTI enjoins the public

lo immedialely report any incident
of the same nature to the agency's
hofiine at {02) 751.3330 or celiphone
0917.834.3330.

he House Committes on Trade
Tand Industry approved a bill thal

amends certain provisions of
the Consumer Act of the Philippines
{Republic Act No. 7394) o impose
stringent measures and protect the
inferest of Filipino consumers

“One of the salient orovisions s the
adoption of the Uniied Nations JUN]
Guidelines on consumer profection

as guiding principles to enhance and
sirengthen consumer profection,"Las
Pifias Representative Mark

A. Villar, principal author of the bill,
said.

Villar said the measure will be
hamonized with cuTent developments
in line with technolcgical
advancements that directly affect
consumer iransachons

The eight consumer nghts will also
be promoted to address common
comglaints of consumers. To be
guaranteed are the right lo choose
right to representation, right o
redress, right to consumer education,
right to safety, right to healthy
environment, and right lo information
and five consumer responsibilities
which include cntical awareness,
action, social concern, environmental
awareness. and solidarity.

The bill also stipulates that the OTI
will have the power to close business
premises or establishments found

in the act of seling products that are
harmful to health and cause injury

to people. a5 oats

EcoWaste Coalition s urging
| consumers to exercise caulion
when buying accessorles made
of or adomed with polyvinyl chioride
(PVC) plastic, including hazardous
earphanes and cord holders for
electronic gadgets.

EcoWaste recently bought five cord
holders and five round earphone
cases. All of the cord holders and four
of the cases' embossed PVC cartoon
characters were laden with high levels
of lead.
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The accessories were bought from The group advised consumers to go
Juan Luna Street, Manila for properly labeled and registered
non-toxic children's products.
It uzed a handheld X-ray fluorescence
device to screen the products for toxic The EcoWaste Coalition also
meials. reminded the public to dispose of
unwanted PVC products with caution
EcoWaste in March 2015 also found  as bumning PVC plastic waste will
high levels of lead in 14 out of 15 cause the release of extremely
samples of China-nade cord helders  harmiful by-product pollutants.
baught fram Divisoda,
The group is a public interest network
The World Health Crganization of community, church, schoal
(WHO) has listed lead as one of the ervironmental and health groups
“ten chemicals of major public health pursuing sustainable solutions to
concem.” ltcan harnthe brain and the  waste, climate change and chamical
central nervous sys.em and damage issues facing the country. ez sz
other body organs, with children under
six most at risk, WHO reporiad,
he Asia-Pacifc Economic and reason together on the many
Feat!! re Z TCmperaﬁnn Women and the passibilities for cooperation and
APEC Women : Economy (AFEC WE) 2015 Fora  collaboration in policy directions,

and Economy Fora
ends with 3-year
strategic plan

APEC WE goals

®  Access o capital

m  Access o markels

m  Access foskills, capacity building,
and heaith

m Access fo keadership, voice.
and agency

m Access to innovalion and

technology

Business Updates |

1. DTl urges local
businesses to practice
PHL Quality Challenge

' recently adopled the Strategic Plan

¢ 2015-2018 that sets a vision for sfrong,
- sustainable, and balanced economic

. growth in the regior.

i “The Policy Partnership on WE, the

working group arm of APEC WE, came
up with its own strafegic plan, which
lays down specific largels fo support

- infegration of gender-responsive palicy

and program and for sironger fora
collabaration," APEC WE 2015
Fora Chair and Department
of Trade and Industry-
Management Services Group
(DTI- MSG) Undersecretary
Nora K. Terrado said.

Terrado also noted that enhancing
women's participation in economic
activities will enable them to become
an economic driver in the region.

‘These annual gatharings give us all
an invaluable opporfunity fo deliberata

programs and strafegies fo advance
our commaon obfectives for Women
and the Economy,” Terrado said.

During the fora, OT! Secretary
Gregory L. Domingo expounded
how the economic empowerment
of wemen are vital in achieving an
inclusive growth.

“With the promolion of micro, smail
and medieum enferprises (MSMEs)

in the region, women anterprises
stand fo benefif as APEC is now also
giving special focus to realizing the
full economic potential of women. The
Ehilippines has a special advocacy
for grealer focus on MSMEs in which
a significant number of women are
&ngaged as enterpriss oWners,
managers, ang workers, parficulary in
micra enterprises,” DT Secretary
Gregory L. Domingo said.

he Department of Trade
Tand Industry (DT} has called

on local businesses o practice
the Philipping Quality Challenge
(PQC) in preparaticn for the economic

integration of all countries under

the Association of Southeast Asian
Mations (ASEAN).

Speaking during the Philippine
Quality Award on Septermber 15,
2015, DTl-Industry Promaotion
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2. DTI holds investment
conference in
Zamboanga

3. E-commerce roadmap
to improve speed, tax
system for MSMEs

Group ({IPG) Undersecretary
Ponciano C. Manalo, Jr. noted
that local businesses must vie for
arganizational excellence for them to
become more competitive in the global
market amid economic integration.

The PQC, being a ramework

that enables local Lusinesses fo
zssess themselves on performance
excellence, enables organizational
impravement fowards compeliiveness
in an integrated economic community

"With the ASEAN Economic
Communify coming into full force at
the end of the year, competition will
continue o gef fough as companies
across the region are gearing up... [for]
a hiture of borderless trade and the
free axchange of informalion, goods
and services. The Fhilippine Quatity
Chafllenge is one of the ways by which
the DT/ helps Philippine businesses
become more competifive...,” said
Manalo. jae &37

he Department of Trade

and Industry ‘DTI) held the

two-day Zamooanga Peninsula
Investment Conference (ZAMPEN

ICON]) on & to 9 Cctober 2015

in Zamboanga City. The ZAMPEN
ICON showeased the various
investment opportunities available
in the Zamboanga Peninsula region
{Region 1X).

According to DTI-Region IX
Regional Director Dr. Sitti
Amina Jain, the ZAMPEN ICON
promoted the six champion products
and an emerging industry of the region,
The six champion products are rubber,
seaweeds, mango, srocessed fish,
coconut, and abaca while the emerging
industry heavily involves cacao.

Throughout the course of two

days, the ZAMPEN ICON, made

to accommodate more than 350
participants from various induslries
in Region IX, have xrganized three
activiies: plenary s2ssion. business
matching, and investment extibit
The conference engaged participants
from various industy fields, including
farming and manufacturing, as well
as from financial, research, and
govemment institutons.

Apart from the six champion
products and emerging industry

of Region IX, the plenary session
included discussions on topics
such as Association of Southeast
Asian Nations (ASEAN) Investment
Cpportunities, ASEAN Economic
Community Game Plan, and the
Mational Development Agenda,
among many others.

The business matching activity, which
enabled micro, small, and medium
enterprises (MSMEs) in Region [X to
look for potential business pariners,
was facilitated by the DT and the
Board of Investments (BCI),

Participants were from industres
involved in Region 1X's six champion
products (rubber, seaweeds. mango,
processed fish, coconut, and abaca)
and one emerging induslry (cacao).

The exhibit, meanwhile, highlighted
the investment iniliaives presented
by the Zamboanga Information and
Communication Technology Council,
the Depariment of Tourism, and the
Zamboanga City Special Economic
Zone Authority (Zamboecozone).

he E-Commerce Roadmap
T2ﬂ1 5-2020 targets faster Internet

speed for the Philippines, as
well as a tax systen streamlined for
micro, small, and medium enlerprises
{MSMEs), according to E-commernce
Ldvocate and DigitalFilipino.com
founder Janette C. Toral.

Speaking before the Asia-Pacific
Ecanomic Cooperation (APEC) Public-
Frivate Dialogue on Waomen and

the Econamy held at the Philippine
International Convention Center on
September 17, Toral showcased
various e-commerce issues in the
country that need to be addressed.,
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“Improving our infrastructure for the
Intemet and setting up businesses and
maring it easier for gntreprensurs] —
making it easier for hem lo pay for their
govenment dues — have fo be enabled
by the govemment *said Toral

Toral emphasized hat the roadmap,
inifiated by the Department of

Trade and Industry (DT1}, contains
recommendations for improving the
internet speed in the country. At

the same time, the roadmap also
proposed to reform tax and tanff rates
to bensfit MSMEs.

The foregoing adjustments, Toral
noted, should lead MSMEs towards
greater compliance to their obligation
lo pay taxes, as e-commerce is
continuously enhanced to ease the
process.

To improve further participation of
MSMEs in Mindanao fo e-commerce,
the DTI launched the Brunei-
Indonesia-Malaysia-Philippines East
ASEAN Growth Area (BIMP-EAGA)
Submarine and Terresirial (BEST)
Cable System.

he Philippines will pilot test

an Asia-Paciiic Economic

Cooperation ‘APEC) Healthy
Women, Health Economies Policy
Toolkit in the country, specifically in
10 selected private companies inside
the Clark Economic Zone (CEZ) in
Central Luzon starting January 2016,

1. PHL to implement
APEC policy toolkit

Department of Health (DOH)
Assistant Secretary Paulyn
Jean B. Rosell-Ubial announced

Knr;:;:unoﬁu <o the initiative during the launch of the
cy Toolkit 3

Toolkit, held as part of the recently
= Workplace health and safaly concluded APEC Women and the
= Healih access and awareness Economy Fora.
= Work-life balance
® Sexual and reproductive health The toolkit is designed to promote
= Gender-based violence

women protection at the workplace and
address bamers that hinder women's
produciivity at workplace, as well as
increase women s participation in the
economy, Ubial added.

Together with the Depariment of Trade
and Industry (DT} and the Department
of Labor and Empicyment (DOLE), the
DOH will be develooing the scorecard

to rate companies’ implementation
of the toolkit,

Under the scorecard, the public sector
will rate the companies according to
colors: green for 80 points and up,
yellow for 71 to 89 points; and red for
70 points and below.

Ubial said the government will be
providing a grant of P500,000 per
company, or a total of PSM for the
entire pilot testing which shall be used
by companies to document and create
an impact study of the palicy toolkit on
how it benefited the company.

‘Those rated graen will be provided
grants so thal they can actually
gocument the inferventions and ihe
effect on their businesses, whether
there have been significan! gams in
their fnancial and commercial inlerest,”
she said

For more information, visit: www.apec.

org/PressiNews-Releases 20150015
Toolkit aspx s w7

Depariment of Trade
and Industry {DT1) aims to
push for maore aid with other
Asia-Pacific econonies to resolve
the decreasing dorrestic tuna catches
and supplies.

2. DTl pushes trade deals
due to tuna supplies
decrease

DTl-Industry Development
(IDG) Group Undersecretary
Adrian S. Cristobal Jr. said
they plan to create deals with some

counfries in the Association of
Southeast Asian Nations {ASEAN) and
the Asia-Pacific to help resolve the
tuna industry's supply crisis.

Cristobal cited Palau, Papua New
Guinea, and Indonesia as countrias
that the Philippines is frying to have a
deal with for these have huge tuna-rich
waters,
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“Regional cooperaiion is curmently (DFA] in the pursuit of the trade
the most viable solufion fo our supply ~ agreements,
problems with tuna " he said,
According to Cristobal, rather than
Crisiobal said tuna industry investors  looking al ASEAN and Asia-Pacific
should work together with the DT, as an area of competing nations,
Depariment of Agriculture (DA}, and  they should consider each other
fhe Depariment of Foreign Affairs a5 polential partners for cooperation.
he Philippines is ready 1o take chains (GVCs) or as direc! exporters
3. PHL mad? for 2015 Tadvanlage ofthe upcoming full  of finished goods and services.
ASEAN integration integration of the Association
| of Southeast Asian Nafions (ASEAN)  Dunng the APEC Ministers
Economic Commurity (AEC) in 2015.  Responsible for Trade (MRT) Meefing

“The country is in a sweet spol.
- We have been experiencing robust
| economic growth, consistent upward

rankings in competiveness, and

§ successive credit rafing upgrades.

In fact, last year, tha Phiippines
achisved an average growth rate of
6.3%, the highest fve-year average
during the past 40 years. Thal's a
very decent number which is probably

& one of the highest growth rates in ihis
£ part of the world,” Department

§ of Trade and Industry

(DTI) Secretary Gregory L.

Domingo said.

The Trade Chief also shared the

- projections of HSBC and Goldman-

Sachs which stated that the country
will be ranked as the 14" largest

Emnmn]rinﬂmmﬂxheﬁ*‘la'g&at

economy in Asia and the langest

E economy in the Southeast Asian
E Region by 2050.

The key priority, he said, is advancing

& specific and concrete inferventions
- to promote the parfcipaion of micro,
£ small, and medium enterprises

(MSMEs) in regional and global

& markets, either thraugh global value

held in May which Secretary Domingo
chaired, member economies agreed
to bolster the ability of MSMEs to
participate in cross-border business
through the ‘Boracay Action Agenda
to Globallze MSMEs.

He stressed the impartance of placing
MSMEs at the front and center of
regianal rade agenda

In the Philippines, MSMEs account
for about a third of the gross domestic
product (GDP), reprasent $8% of all
registered businesses, and employ
more than 50% of the entire domestic
workforce,

He also mentioned that the government
confinues to invest in infrastructure.

‘Balieve it or not. even though we have
this femible traffic, we do imvestin the
right infrastructure. We have tripled our
infrastruchuve budget from around P1656
in 2010 fo P5358 fhis year. Thal explains
Wwhy We now see many trains, bridges,
much better roads, and skyways. Traffic
will not get betler much soon, But by the
end of next year, we will aiready feel the
benefits of an improved infrasiruciure
system, " he added.
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Title: IT and Title - Women
Business entreprenaurship
Process studies in the
Management Philippines;
in the an inventory
Philippines
offshoring
and

A synopsis of acquisitions outsourcing

at the DT!-Library and selected directory 2015

online resources

Publisher: Asiatype Inc. an IT and Authors: Edralin, Divina M. et al
Business Process Management of the

Unless otherwise indicaled with 38 e ssari ity 7015

URL address, copies are available
for loan to DT/ employees and

Publisher: Women's Business
Council Philippines, De La Salle

This material profiles information University-Center for Business
for research purposes only to technology and business process Research and Development
extomal clienis. Resources arealso o coment (IT-BPM) companies,  Mania, 2015
ma’ s industry support companies, and
Forinquinesfreservabion. please call iy gy, assaciations with the Call Number - 45 508/06.08.02/
751.0364 local 2130 or email O ¢ inc information: contact details,  EDRI2015 2015024153815
elibrary@ati gov ph. descrigtion of businzss, services
offered and office locations, industry This document containg an inventary
affiliation, company size, year of data on women entreprenaurship
established, capital and revenue, in the Philippines. It also presents
The Directory is presented by type of  annatated bibliography of information

service which incluces, among cthers,
Animation, Graphics and Publishing,

materials on Filipino women in
business and entrepreneurship which

Customer Contact Centers; include books, reports, feature stories,
Engineering Design; Healthcare theses and dissertations. and articles
Information Management; informaton  in newspapers from 1970 to 2015
Processing and Management, 118 pages
Software Development, Game
Development; IT Supporl Services:
BPO Support Services, and Shared
Services Companies. 1 CD, 962
pages, POF format,
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. he Department of Trade APEC economy Japan. Two-way trade
Focus and Industry (DTI) pointed between the Philippines and Japan

PHL gains from APEC

2. Now PGS intitutionalized :
DTl wins Islands of Good
Govemance

to the benefits of trade
liberalization as amaong the country’s
gains as a member economy of the
Asia-Pacific Economic Cooperation
[APEC).

DTl Secretary Gregory L.
Domingo said lower cost of goods
and better quality of goods wers
ameng the outcomes of a more open
cross-border frade.

Free and open frade and investment
is one of the pillars of APEC to build
a dynamic Asia-Pacific region.

Sec. Domingo said frade liberalization
enabled domestic producers to be
globally competitive and prompted
the government fo inplement better
policies to facilitate heal businesses.

“When engaging in ree frade, we
always keep tha inferast of local
producers. We need fo ensure that our
indusiries continue b benefit as well
and co-gxist with foreign googs,”

he said.

Domingo strassad that APEC provides
the counfry more opaortunities to enler
trade agreements wih other member
economies in order fo boost rade

and investrments,

For instance, he cited the country's
bilateral frade agreement with another

has doubled in the past few years
through the free trade pact,

‘Definitely APEC is very important
because this is one of the few
oppariunities for our feader, for the
Fhilippines to interact with other
ecanomic leaders,” Domingo said.

He said the couniry can pursue trade
cooperations with other member
economies through APEC hosting.

“They (economic leaders) do have
bilateral meetings. You hardly get that
unless you will have state visif "

he said.

Cn 18-19 Movember 2015, economic
leaders or heads of states of APEC
member economies gatherad in Manila
for the APEC Economic Leaders'
Meefing (AELM),

APEC Member Economies

» Ausiralia * Mexico

« Brunei + Mew Zealand
Carussalam * Papua MNew Guines

+ Canads + Paru

« Chile = Philippines

« China » Russia

» Hong Kong, China = Singapare
+ Indonesia + Chinese Taipe
+ Japan + Thailand

« Republic of Korea -+ United States (LLS.]
« Vit Nam

+ Malaysia

he Departmen: of Trade
Tand Industry (DTI) bagged the

|slands of Good Governance
{IGG) Award and at he same time

amed the Performance Govemnance

System's {PGS) insttutionalization
status Gold Govemence Trailblazer
Seal — conferred by the Institute
for Solidarity in Asia {I54]) during
the awarding ceremony held at the
Philippine International Conveniion
Center on 21 Oclober 2015.

A total of 20 public sector institutions
applied for the prestigious recognition

but only DTl and 11 other agencies
were the first Philippine inslitutions

to be given the 1GG award for
transforming their organization through
good governance. The 11 others
include:

Public sector institutions:

+ BRangro Sentral ng Pilipinas (BSP)

+ Philipping Army

» Armed Forces of the Philippines

+ Philippine Mawy

+ Philippine Heart Center

+ Mational Electrification
Administration



November 2015 »d

ocal govenment unifs (LGUs):
= Balanga City, Betaan
+  Butuan City
+  Dipolog City, Zamboanga Del Norte
+  Mandaue City, Cebu
= Talisay City, Cebu

The Department was honored for

its work as exemplifed in IGG's two
criteria, namely fransformafion work
and continued publiz senvice delivery
and sustainability.

During the revalida session

on 20 October 2018, DTI-
Management Services Group
{(MSG) Undersecretary

MNora K. Terrado presented e
Department’s three breakthrough
goals in line with a "More Prosperous
Philippines by 2016" which include:

= Improve the Philippines’
competitiveness from lower 37
to upper 37 ranking in the
Global Competiive Index

+ Promote the ease of doing
business through the next
generation Philippine Business
Registry

+ Heighten consumer awareness
from 66% (2012) to B0%

The ISA initiative began in 2013,

when several national govemment
agencies, government-owned or
-controlled corporaticns, and local
govemment units, pledged to deliver
breakthroughs that would represent the
visible impact of good governance on
insfitutions, communibes, and individuals.

Since then, these public sector
institutions have been put through

a rigorous selection process by
respected firms suc as KPMG
International, Deloitte Touche
Tohmatsu, and the nstitute of Intemal
Luditors Philippines (I1A-P).

The PGS is the I1SA’'s approach
in enabling national govemment
agencies, local govemment units,

professional associations, and
academic institutions to wark hand in
hand to achieve best results in ther
long-term development goals.

Having received the PGS
institutionalization status Gold
Governance Trailblazer Seal, the
Depariment has manifested that

itis guided by a strong culture of
govemance, reinforced by sustainable
mechanisms, and serving as an
inspiration to ofher institutions.

The Gold Governance Trailblazer
Award, the highest seal, is conferred
to government agencies or units that
garner 8.21-10 in the public revalida
or performance report. For those
that score between 8.5-8.2 a siver
fraiiblazer seal is conferred.

*Our journey started when our leader,
Secretary Gregory L. Domingo said
back in 2010 fo do good, be falf,

and make a difference,”

Usec. Terrado said.

"How can we make a difference
with only a few peopie and limited
resources? We decided fo bring out
the best in our pecple. We had to
pass the four stages of PGS and we
have to ensure that the Civil Service
Commission's (CSC) Strategic
Performance Management System
(SPMS) is imbedded in our hearts
and soul," she added.

Furthermore, the DTI completed the
four stages of PGS, namely nifiation,
compliance, proficiency

and institutionalization.

IS4 is working closely with the
Mational Competitiveness Council
(NCC}) and the Depariment of Foreign
Affairs {DFA) to showcase the results
of the initiative during the counlry’s
hosting of the 2015 Asia-Pacific
Economic Cooperation (APEC)
meetings.
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Good News,

Philippines!

1. PHL among growth
leaders in Asia-Pacific
in 10 years

2. Q3 2015 PHL growth
reaches 6%

3. Personal optimism
still ‘very high'

he Philippines would be one of

the fastest-growing economies

in Asia-Pacific, achieving an
average 6% to 6.5% gross domestic
product (GOP) growth aver the next
decade, London-based Capital
Economics Ltd. Research
Economist Gareth Leather

said.

Previously labeled as the “sick man
of Asia,” the Philippnes reversed

its fortunes In recent years after it
bucked the econamic slowdown

in emerging Asia while growing an
average of just over 6% since 2010,
Leather said.

Likewise, First Metio Investments
Comp. (FMIC) and Lniversity of Asia

and the Pacific (UAEP) expect the
country'’s GDP to expand at 6.2% this
year from 6.1% last year.

The robust outlook is seen next year
due to higher consumption during
the May 2016 national elections
period and improved government
spending.
Positive Economic Data
* Invesiment growth averages just
under 10% since 2010 after recording

an annual average of just 3.6% from
2000 1o 2008

+ Ratio of investments 1o gross
domestic product (GDF) rose o 22%
although lower compared o other
countries in the region

Sovrme; Capltal Exoroowce 1id

he Philippines' real gross
Tdame&tla product (GDP) hit

8% in the third quarter of
this year, making the Philippines
one of the fastest-growing Asian
econcmies, National Economic
and Development Authority
(NEDA) Secretary Arsenio M.
Balisacan said.

This is an improvement from 5.8%

in the previous quarter and from 5.5%
in the third quarter in 2014. This is
certainly an encouraging sign

of a steadily growirg economy,
Balisacan said.

Growth in the first sine manths of
2015 was at 5.6%, making a 6.0-%

2015 growth very much likely. he said.

The country's GOP growih was the
third fastest in Asia after China's §.9%
and Viet Nam's 6.8%,

Strong domestic demand fueled
cutpul growth. led by significant
improvements in government spending
and household consumpiion.

Likewise, both public and private
sector invesiments remained srong
as capital formation rose, mainly
supported by public construction.
Private investments in durable
equipment showed strong business
confidence in the country, amid
slowdowns among Asian economies

here are mora Filipinos who

feel their lives have improved

since last year and that there
are less pessimistic on the economic
prospects, the lhird quarter Social
Weather Station (SWS) Survey
showed,

Respondents who expect the general
economy o fare better in the year

increased in Metro Manila and
Mindanao,

In addition, the number of respondents
who said their lives have improved
from a year age rose in Mindanao
particularly in the “E” and “ABC" social
classes.

The count of respondenis who expect
the general economy lo fare better

in the year ahead rose parficularly in
Metro Manila and Mindanao across
social classes,
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Respondents who said they expecled  iangible impact of reforms and
their lot to improve n the year ahead  good govemance in improving
rated “very high” with net personal their wel-being. " Presidential
opflimism score of 433 Communications Secretary
Herminio B. Coloma, Jr. said.

“The nse in Filipinos' oplimism

refiects & recognition of the
he Philippines, Pakistan, Motably, in the Philippines’ case, the
4. PHL seen among Panama, Paraguay, Peru, and  couniry “does not need to fear ripples
Lbﬁghtﬂf’ Spﬂtﬁr Poland are deemed the "brighter  from a Chinese slowdown."
; spots” in the global economy with
in global economy common factors for growth, Official Common Factors

Monetary and Financial of the & P Countries

Institutions Forum (OMFIF) - Registering annual growth
Managing Director David comioriatty above 3% e
Marsh said in a commentary titled = Benefiting from growing populations,

“Message for the Future: Peruse the
P Group” released |ast Oclober.

These countries’ most important
strength was that “they have
overcome the ‘tyranny of geography,’
using the advantagas of globalization
to escape regional drawbacks,"

the OMFIF reported.

MSME News
1. SB Corp. offers new

(SB Corp.), an altached agency  intemational fairs can borrow beyond
of the Depariment of Trade F500,000.
 and Industry (DTI), recently infroduced

The Small Business Corporation  up to P500,000, while those joining

loan packages anew loan package fo assistmicro,  Cther loan faciities of the SB
for MSMEs small, and medium enlerprises (MSMEs)  Corp. provide for innovation in local
inincreasing production for giobal markets.  and intemnational frade fairs and
expositions with an amount of P1M
DTI-Regional Operations Among them is the Commercialization
Group (ROG) Assistant of Innovation Awardees Equity Fund,
Secretary Blesila A. which MSMEs may avail of. Agro-

Lantayona said MSMEs seekingto  entreprensurs can alsc loan up to
obtain a Food and Drug Administration P10 from the Loan Fund for Fam

[FD&) License and Production Site Development for Pocket Farmers
Compliance are enitled Lo a loan Entrepreneurs.

package amounting up to P2M,

The loan package covers Lhe costs MSMEs and cooperatives specializing
MSMEs need fo obtain their FDA under the DTT's prioritized induslries

License, as well asdirect and overhead  such as banana, pineapple, manga,
expenditures for purchasing new and cofiee, cacao, and rice production,

high-guality produciion equipment are entitled to loan up fo P2M from
the Equity Financing for Corporatized

The SB Corp. is also offering a new Micro Enterprises.

loan package for MSMES looking to

participate in regional, national, and Lastly, MSMEs are entitled to loan up

intemational rade fairs and expositions.  to P1M under the Lending to MSMEs
The loan package pays for costs relating  Clientele of DT Share Service Facility
to booth and space rentals, and air (SSF) Program, which seeks to

and cargo shipmen: fees. MSMEs enable equipment modemization
parfcipating in local fairs can loan to increase production,
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Depariment of Trade of power outages. The app won the
2. DTI, Germany and Industry DTI) and grand prize in the GreenOvation
to develop energy- the German goverment's ideation contest hosted by both DTI
: infemational coope-ation organizaion  and GIZ to help MSMEs to become
efficient MSME app Deutsche Geseflschalt fir more envircnment-friendly and
Infemationale Zusammenarbeit GmbH  competitive.

{GIZ), have expressed full support

for developing a mobile application
designed for micro, small, and medium
enterprises (MSMEs) 1o lower their
electric bills by 40% monthly and avaid
power outages.

Called OneWatt, the app is designed
io select the most enargy-efficient
and cosl-efficient evergy sources at
different times of the day for MSMEs.
The app assists MSMEs to choose
aliemative energy Sources in case

OneWatt was developed by Filipino
information technology (1T} professionals
from the University of the Philippines
{UP) and De La Salle University

(DLSU}. The GIZ's Promotion of Green
Economic Development (ProGED)
project, with funding from the German
Federal Ministry for Economic
Cooperalion and Development, is selto
augment DT1's role in furiher developing
and commercializing the app for MSMEs
in the Philippines.

e Departmet of Labor
3. DTI-12, DOLE and Employment (DOLE)
collaborate for GenSan | and Departmant of Trade
MSMEs and Industry (DTI)-12 have joined

forces to improve livelihcod and
~employment, and promote inclusive
growth through micro, small,

and medium enterprise (MSME)
development in General Santos City.

DOLE and DTI-12 1eld Continuing
Labor Education Seminars throughout
Sepiember 2015, dl of which focused
on productivity, 55, and general labor
standards. The seminars garnered
100 participating business owners,
managers, and huran resource
professionals,

The 55 module emphasized on the
importance of organizing workspaces
to maximize efficiency and
effectiveness for greater productivity.
The general labor standards module
focused on motivating business
owners and managers fo comply
with the labor standards, towards
maintaining industrial peace.

The Negosyo Center in the city, joinlly
collaborated by DOLE and DTI-12,
provides services such as business
registration and assistance for project
fund sources inciuding among others
the DOLE Infegrated Livelhcod and
Emergency Program Employment
(DILEEP).

4. DT| BUB projects
take off in Regions 4A
and 6

he Department of Trade
Tand Industry (OTI)- 44 granted
P2.1M under its Botlom-
Up Budgeting (BUB) program to
cooperatives in Calamba City, Laguna.
DTI4A Regional Director
Marilou Q. Toledo, represented
by DTI-Laguna Provincial
Director Susan R. Palo,
authorized the release of funds.

Cooperative and Livelihood
Development Office

{(CLDO) Head Leonardo F,
Opulencia Sr., said the OT!-
BUB funds are allotted for the city's

livelihood programs. He added that
cooperatives, supported by the local
govemment and national agencies,
have contributed greatly to the city's
economic growth.

“We conlinuously send peopie

ip iraining, summil, conferences

and convenfions where there are
sharing of best practices of vanous
said Opulencia. Moreover, he noted
that the CLDO is cooperating with the
University of the Philippines - Los
Bafios (UPLB) in fraining cooperatives
on marketing and product
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5. New Bicolano

entrepreneurs graced

OK Bikol trade and

travel fair

Business Updates §

1. Gov't to extend perks

to women-friendly

locators

development to make their products
globally compefitive.

Sagay City in Megras Occidental also
saw the completion of five DTI-BUE
projects warth P350,000 in 2015
Packaging and labelling trainings
were held on 28 Qetober 2015, being
the fifth part of OTI-BUB projects in
the city under OTI-6. The first four
trainings focused o1 food processing,
which include meal, Indian mango,
and squid.

The P350,000 worh of DTI-BUB
funds were also used to benefit
around 600 residerts from different

barangays in the city, including Oid
Sagay, Bulanon, Poblacion, and
Maolosabos, who participated in a
fashion accessories training. Sagay
residents have also started fo supply
squid o Virgie's Homemade Products
in Bacolod City

Bacolod City, Megros Cccidental's
capital, also has an allocation of
P1.40 in DTI-BUEB funds for 2015,
The funds, which will be used for various
livelingod trainings and skills for food
processing, including fish debening and
soap-making, has been released in the
first week of November 2015,

he OK Bikol Annual Trade
Tand Travel Fair held at M
Megamall in Pasig City on &
to 11 Octeber 2018 showsased the
products of 38 new entrepranaurs
from the Bicol Region. The rade
and frave| fair featured e best of
Bicol's products, inzluding handicraft,
foods, apparels, hemestyle products,
ceramics. poftery, and jewelry,

According to DTI-S Informaticon
Officer Jocelyn R. Berango,
the 38 new Bicolano entreprensurs
underwent extensive fraining sessions
under DTI's tutelage. She said that

the enfreprensurs are determined fo
boost the Bicol Region's local industry
and global competitiveness.

Berango said that aspiring
entrepreneurs who joined OK Bikol
were required to undergo trainings
conducted by DT to ensure that their
products are made more competitive
and marketable, both lecally and
internationally. She added that
foreign fourists and companies

also participated in the trade

and travel fair

he government is planning
to provide incentives to 10

export manufacturing firms in

| the Clark Freeport Zone (CFZ) that
* will score high on women-friendly
- workplaces and practices.

" Department of Health (DOH)

Assistant Secretary Dr. Paulyn
Jean B. Rosell-Ubial said

that CFZ locators will get an initial
assessment on thair women-friendly
practices to qualify for the grant.

Together with the Department of
Trade and Industry {OT) and the
Department of Labar and Employment
(DOLE), the DCH will come up with

a scorecard fo assess locators’
readiness on women-frisndly policies,

Firms with score of 90 or higher
are classified as green; companies
sconing 70 to BY, yellow; and those
below 70, red. Ten companies with
green rating will receive a grant of
P500,000 each.

The DCH has allocated P10M for
this grant for the pilot companies

to enhance their programs and
document the changes and impact
from the implementation of the
“BPEC (Asia-Pacific Economic
Cooperation | Healthy Women,
Healthy Economy Policy Toolkit™ on
their work productivity and business
improvements.

The Toolkit, launched during the
recently concluded APEC Women
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2. DT preparing
TRF guidelines

and the Economy 2015 Fora. seeks

to address issues to improve women's
health in the region across five
categories. These ere workplace
health and safety; health access and
awareness; work-lif2 balance; sexual

and reproductive health: and gender-
based violence,

Implementation of the program will
start in January 2016.

he Department of Trade
and Industry |DTI) is finalizing
the guidelines for the use

of the newly created Trade Remedy
Fund {TRF).

"Based on our monitoring of frade
remedy duly collecions, the first half of
2015 reflected around P10M. We need
to check with Bureau of the Treasury
(BTr; whether fhe autfes colleciod were
depositad in the furd code created

for the purpose, " DT1-Bureau of
Import Services (BIS) Director
Luis M. Catibayan said.

The Safeguard Measures Act
(Republic Act B800) states that the
CTI, the Department of Agriculture
(DA), and the Tariff Commission

the government as injurious to local
counterparts. RA 8800 iikewise
requires that the collecied amount be
deposited to the TRF.

Under the law, 50% of the revenues
cellected from such fees, charges,
and safeguard duties shall be set
aside in a remedies fund, which
shall be earmarked for the use of the
govemment in implementing

the trade remedies.

The remaining half shall be
deposited under a special account
to be created in the BTr and given
to the private sector to help increase
their competitiveness. Collected
anlidumping duties will also be
directed fo this fund, as provided for

are empowered to collect fees, in the Anti-Dumping Act of 1599, The
charges, and safeguard duties on fund code under the BTr was created
imparis of commodties deemed by in June 2014

rices of bread and instant The move to slash the prices of bread

nocdles are expected to go

down this menth with the
declining value of wheat in the
international market.

DTI-Consumer Protection
Group (CPG) Undersecretary
Victorio Mario A. Dimagiba
said prices of breac will be reduced
by 50 centavos to cne peso per loaf.

“Bakers will roliback prices of their
bread products from 50 centavos

to ane peso per loaf of all sizes
including the Finoy Tasty and Pincy
Pandesal effectivey by the middle of
November. " Dimaghba said.

Pinoy Tasty is currenfly sold at P36
per loaf while the Pinoy Pandesal
at F22 per pack often.

Bakery ownérs are also asked to add
one piece per ten pleces of pandesal
for the same price, Dimagiba said.

was agreed upon during a meeting
called by OTI with local flour millers
and bakers,

Dimagiba said the 0TI has been
closely monitoning the declining trend
in world market prices of wheat since
July 2015 based on the Minneapolis
Grain Exchange [MGEX) data

He said costs of locally milled flour
had been reduced from a range of P25
to P40 per 25 kilogram in September,
following the decline in the value of
wheat in the international market,

"The DT takes note that prices of
wheal in the world markel have gone
down by 15% from July to Seplember
2015. These ohservations prompled
the Department fo schedule a meeting
with the fiour milling industry to
discuss the updates on prices of fiour,”
he said.
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+ Office administration; human

e he Department of Justice-Offce  +  Deduction of service fees on
2. Airlines asked to be | for Competition (DOJ-OFC] has amounts refunded
more customer friendly called an air carriers to be mare

- ransparent in their procedures for
rebooking and cancellation.

in its Report on Airlines’ Cancellation
and Refund Policy, the OFC stated
that air carriers sheuld be obliged

to inform consumers, in a clear

and concise manner, which service
charges or fees mey be refunded in
case of rebooking or canceliation.

The Report highlighted the major
consumer protecticn issues related
to air travel such as the following:

+  Lack of transperency, accessibility
and clanty in ai° camiers’ coniract
conditions

+ Implications of purchasing non
refundable, non-reroutable or
non-endorseatle airline fickets
which, if unused, are forfeited
Prevalence of delayed airling
refunds brought about by unclear
rules and procedures

The OFC also called for the adoption
of a Customer Service Plan {CEP)

by air carriers, consistent with
intemational best practices, and align
complaints-handiing mechanisms in
the aiine industry so that passengers
could seek effective redress in case of
service lapses.

“The issue on cancellation and refunds
Is 8 perennial source of passenger
complaints, Thus, we welcome

OFC's Report as we continue fo work
together fowards reguiafory reforms
for the benefit of passengers.” Civil
Aeronautice Board (CAB)
Executive Director Carmelo L.
Arcilla sad.

Caonsultation meetings were held
between OFC and CAB officials to
ensure that regulatory issues and
industry players’ perspectives

were considerad in crafting the CSP.

3. PHL signs ﬂm"mﬁ ru?‘ﬁrns{-::f‘f"ﬂd
3 IPR MOUs understandirg (MOU) on

intellectual property rights (IPR)

with the United Stetes Patent and
Trademark Cffice (USPTC), European
Patent Office (EPQ), and the United
Mations Conference on Trade and

USPTO agreements

respurca development, patent and Development (UNCTAD) fo further
trademark examination and 1P nghis I holster the country's improved
profection and enforcement intellectual properly (IP) rights

1P information and best practics protection regime.

exchange by sharing informaton

;ﬂ,;?}m p& pﬂh? Intellectual Property Office
operation, IP policies and faws and of the Philippines (IPOPHL)

enforcemant of IP rights
Promation of the importance of 1P
in innovation and economic growth
through seminars, roundiables,
workshops and confarances

Allan Gepty signed the three
agreements at the recent 55™ World
Intellectual Property Organizafion
(WIPO) General Assembly in Geneva,

“As we enter info a new phase of our
bilaleral cooperalion in IP, we agreed
fo not only focus cn IP protection and
enforcement but also work fogether
to promole innovation which is

Deputy Director General Atty.

dependent on a strong IP system,”
Gepty said

“The ciause on the promotion of

the importance of IP in innovation

and econemic growth includes
cooperalion aclivities in the areas of

IP management and cooperation such
as the sharing of patent informafion
and analyfics and lechnoiogy transfer
laws, regulabons, policies and practices
and other related maiiers; and IP
aducabon, nght holder awareness and
public outreach activities for small and
medivm-sized enterprises, industry and
night hoider groups, IP practiioners and
the general public, " Gepty added,

The EPO agreement areas

+ Patent examination and adminsiration
procadures

+ Human resource development

= Automabion

+ Patent databases and data exchange

* Holding of regional events and sharing
of consultants during expert misshans
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The IPOPHL and the EPO also
see the agreement as one way of
increasing the use of the Patent
Cooperation Treaty (PCT). Both
handle applications through the
PCT which allows & patent filer in
one signatory state to have their
application recognized in other states
that are party to the frealy,

*With this agreament, we can request
far EPO's assistance to further

enhance our patent grant procedure
as we get ready lo handie more paten!
applicafions,” Geply said.

The EPO intends to draw on
IPOPHL s expertise and infrastructure,
and make the Philippines the site of
its future regional activities such as
the conduct of courses and seminars,

A0 T4

4. Filipinos need
to monitor weekly

expenses

iliping consumers need

Flu manitor closely their budgets
to avoid high rale weekly

expenses, a survey conducted by

' internafional market research firm

YouGov for Visa sfowed.

Filipinos spend an average of P2.416
per week but lose track of P1,010, or
42% due to "mystey spending.”

This means that more than PB4 000,
considerad a substantial amount,

is unaccounted for per year, the
survey showed,

Mystery spending is different from
misplaced or stolen cash. It is about the
consumer being unsure of where the
monay had been spent, Visa explained.

The survey said 7(% of Filipino
respondents believed their mystery

spending went into the purchase of
snacks, well above the Asian region
average of only 45%.

The survey highlighted the likelihood
of financial setbacks ansing from
continued mystery spending, Visa
Country Manager for the
Philippines and Guam Stuart
Tomlinson said.

‘It also talls us that Filiping consumers
need to closely monitar thelr budge!
fo better manage their finances, "
Tomlinson added.

£maong the Asian markets covered

in the study, Hong Kong had the
biggest weekly estimated expenses of
USD 113.03 and the biggest mystery
spending at an average of USD 58.38
weekly. a2 foo

n light of the global recall of

certain units of Garman auto

brand Volkswagen (VW) the
OTl-Cansumer Pro:ection Group
{CPG) has directed VW Philippines
“to immediately furnish the agency
with the report on the investigation
being conducted by its mother unit,
especially if the country is on the
global recal list

Some VW units reportedly were
equipped with laboratory emissions
tests. These units were produced
from 2009-2015 and were carrying
the Type EA18S common rail diese!
engine. VW's local unit is determining
how many units with this engine were
shipped to the Philippines.

5. DTl demands VW's
report on units
for recall

“On ihe side of the DT, what we wan!
is for Volkswagen to send us fhe official
notice of the vehicles and the diesel-
engine models that are affecled after
they undergo the official investigation
being carmied aut by the principal. These
ans Jf thare are any thal are affected,”
DTI-CPG Undersecretary
Victorio Mario A. Dimagiba said.

“We wanf the number of affecled
units, the year model and possibly the
owners,” Dimagiba said

The VW local unit said it is also waiting
for the results of the investigation, bul
have not yet been given a timeline as
to when the coverage report will be
transmitted to them. jath (a2
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makers to protect
industrial designs

7. DTI-BPS releases
PNS on plastic

shopping bags

6. IPOPHL urges furniture

he Intellectuzl Property Office
of the Philippnes {IPOPHL) is
urging fumiture manufacturers

to protect their industrial designs by
registering with the agency.

IPCPHL defines industrial design as
an omamental or azsthetic aspect of
an item. When an industrial design is
protected, the owner - the persor or
entity that has registered the design —
is assured an exclusive right against

unauthorized copying of the design
by third parties.

"This helps fo ensure a fair return on
investment. An effective system of
pratection also benefifs consumers
ang the public af large, by promoting
fair competition and honest trade
prachices, encouraging creafivity and
promoting more aesthetically atiractive
proaucts,” IPOPHL said.

he DTI-Bureau of Philippine
TStandarda (BPS) has issued the

Philippine National Standards
[PNS) an the specifications of plastic

shopping bags.

The standards PNS 20972014,
provides the general characleristics.
safety, and labeling requirements
for plastic shopping bags used for
containing and transporting goods.

It applies the terms and definitions of
bicdegradable, blodegradable plastic,
compostable plastiz, composting.
degradable plastic, oxidatively
degradable plastic, plastic, polymer,
and recyclable

PNS 20872104 lists the maximum
allowable concentration of heavy
metals and other toxic hazardous
substances and the degradation
requirements of a plastic

shopping bag.

The BPS Technical Commitiee on
Packaging and packaging materials or
BPSITC 40, in colaboration with the
BPS Technical Committee on Plastics
and plastic producls or BPS/TC 45,
prepared the said PNS.

In preparation of PNS 2047:2014,
the sald committees referred to the
following PNS:

«  PNS 2102:2013 - specifications
for compostable plastic;

«  PNS 2104:2011- standard
specification for plastics that
degrade in the environment
by a combination of cxidation
and biodegration: and
EMNE/ Bureau of Health Devices
and Technology (BHDT) 150
£124-1:2008 - safely aspects
related to mechanical and physical
properties.

The DTI-BPS, as the National
Standards Body, is the Philippines
member to the Internaticnal
Organization for Standardization (1SO)

& copy of the standard may be
obtained for & minimal fee from the
BPS Dala Center through telephone
number (02) 751.4736 or email
standardsoatacenter@bps ot gov. ph.

Interested clents may also wisit the
Center located at the 3F Trade and
Industry Building, 361 Senator Gil
Fuyat Avenue, Makat City.

conomic development and
E gender officials from member

ecanomies cf the Asia-Pacific
Economic Cooperation (APEC) have
infroduced new indindual action plans
for advancing women's represeniation
in leadership over the next five years.

The APEC member economies,
prompted by the APEC Women
and the Economy WE) Forum,

are developing their own set of
measurable and aspirational voluntary
goals toward enhancing the role

of women in leadership, decision-
making. and management in the
public and private seciors.

Fourteen of APEC's 21 members
have already submitted their
respective individual action plans,
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6. IPOPHL urges furniture
makers to protect
industrial designs

7. DTI-BPS releases
PNS on plastic

shopping bags

he Intellectuzl Property Office
of the Philippnes {IPOPHL) is
urging fumiture manufacturers

fo protect their industrial designs by
registering with the agency,

IPOPHL defines industrial design as
an omamental or aesthetic aspect of
an item. When an ivdustrial design is
protected. the owner — the person or
enlity that has registered the design -
is assured an exch.sive right against

unauthorized copying of the design
by third parties.

"This helps to ensure a fair return on
investmeant. An effective system of
protection also benefits consumers
and the public at large, by promofing
fair competition and honest trade
practices, encouraging crealivity and
promoling more aesthelically aliraciive
products,” IPOPHL said.

The DTI-Bureau of Philippine
Standards (BPS) has issued the
Philippine Netional Standards
[PNS) on the specifications of plastic

shopping bags

The standards PNS 2097:2014,
provides the general characterisfics,
safety, and labeling requirements
for plastic shopping bags used for
containing and trarsporting goods.

It applies the terms and definitions of
biodegradable, biodegradable plastic,
compostable plastiz, composting,
degradable plastic, oxidatively
degradable plasfic, plastic, polymer,
and recyclable

PNS 2097:2104 lists the maximum
allowable concentration of heavy
metals and other toxic hazardous
substances and the degradation
requirements of a plastic

shopping bag.

The BPS Technical Commities on
Packaging and packaging materals or
BPSITC 40, in collaboration with the
BPS Technical Committee on Plasiics
and plastic producs or BPSTC 45,
prepared the sald PNS.

In preparation of PMNS 2097-2014,
the said commitiees referred to the
fnllnlmng PNS:
PNS 2102:2013 - specifications
for compostable plastic;

*  PNS 2104:2011- standard
specification for plastics that
degrade in the environment
by a combination of oxidation
and biodegration; and

+  PNS/ Bureau of Health Devices
and Technalogy (BHDT) 150
B124-1:2008 - safety aspects
related o mechanical and physical
properbes.

The DTI-BPS, as the National
Standards Body, is the Philippines’
member to the intemaional
Organization for Standardization {1S0).

A copy of the standard may be
obiained for a minimal fee from the
EPS Data Center through tefephone
nurnbar {02] ?51 d?EB or emai

Interested clients may also visit the
Center located at the 3F Trade and
Industry Building, 361 Senator Gil
Puyat Avenue, Makali City.

; conomic development and
E gender officals from member
economies of the Asia-Pacific
Economic Cooperaion [APEC] have
infroduced new individual action plans
for advancing women's representafion
in leadership overthe next five years.

The APEC member economies,
prompted by the APEC Women
and the Economy (WE) Forum,

are developing their own set of
measurable and aspirational voluntary
goals toward enhancing the role

of women in leadership, decision-
making, and management in the
public and private sectors.

Fourteen of APEC's 21 members
have already submitted their
respective individual action plans.
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e Deparimet of Trade
| and Industry 'DTI) assured
Filipino consumers that labeling

rules are one of these agreed to
be foliowed by importers in view
- of the Association of Southeast
Asian Nations (ASEAN) economic
integration.

According to OTI, there will now be
standard labelling rules which will be
followed by importers.

With this development, free trade
agreements between the Philippines
and other ASEAN member states
would pemit foreign products to
come in the country's markets with
simple procedures.

Products with labels as such upon
entering the Philippine markets must
have labels franslaed in English

or Filipino.

Together with the Hational
Consumers Affairs Council (NCAC),
the DTI has set up monitoring
systems to ensure that foreign
products entering the Philippine
market have conformed to the
minimum labefling requirement

Also, DTI advised consumers 10
report 2ny viclation so their office can
warn the distibutors and importers
to comply or promgtly pull out the
products from the markel,

For concerns regarding product
labeling. the public may call the DT
Direct Call Center al 751-3330.

STATWATCH

~, 6.0% PHL's gross
' domestic product
. (GDP) growth in Q3

2015

5.6% PHL's Gross
domestic product
(GDP) growth

! rate in January-

September 2015
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MSMEs take centerstage
in APEC 2015

icro, small, and medium
: M enterprises (MSMES) were
: the centerpiece of discussions
' during the Asia-Pacific Economic
- Cooperation (APEC) 2015 Summit
= in Manila,

With the theme “Building Inclusive
Economies, Building a Better World,”
APEC 2015's focus on MSMES was
the first in APEC history, with member
economies highlighting small business
contributions to warld economic
development. Thissector has a
combined gross domestic product
{GDP] that almost doubled from

USD 16T in 1988 0 USD 317

in 2013,

APEC 2015 Initiatives

The Boracay Acticn Agends

The Philippine-led initiative Boracay
Action Agenda pulin place concrete
and detailed action plans for APEC
member economies to increase MSME
participation in glozal value chain.

The Boracay Acticn Agenda aims o
address frade and investment barriers
for MEMEs particLiarly by reducing
and eliminating tariffs and non-tarif
measuras in the region.

It also strives to simplify and
streamline rules for MSMEs, provide
timely and accurate information

on export and impart procedures
and reguirements, and strengthen
institutional support for the sector.

Focus on Micro Enterprises

The Philipgines put the agenda
on micro enterprises to promote
inclusive growth ir the region by
extending to MSMEs the benefits
of free and open tade,

Department of Trade and
Industry (DTI) Secretary
Gregory L. Demingo said
MEMEs should nct be treated as an
afterthought of poliicies given their
significant contributions o APEC
member econonies.

APEC M3SMEs Fact Sheet

= Over 7% of enferprises in the région

u 7% of the tofal employment

w 13% to B0% share to GDP which varies
ACTOGS COURLNES

u Confribute up to 35% of exports

Trade facilitation key to engage
MSMEs to global frade

The SME Ministerial Mesfing discussed
irade facilitation to MSMEs to assist
them mest global standards, Trade
facilitation can offset the costs due o
non-tanff measures through reforms

in business environment such as
cutfing rates, getting cerificates, and
implementing paperless transactions.

The llgilo Initistive suppors the

Boracay Action Agenda

SME Ministers adopled the licilo

Initiative which supparts the

implementation of the Boracay Action

Agenda items such as:

+  Provide & bigger voice and better
opportunities for MEMES

»  Advance policy frameworks and
international trade through APEC
MSME Marketplace

The APEC MSME Marketplace

will be an interactive onling partal far

APEC member-sconomies fo promote

cooperation and linkages o develop

MEMEs. It has three pillars, namaly:

1. Falitaing MSME business
networking and matching

2. Enhancing MSME awareness and
feedback on trade requlations

3. Knowledge sharing on trade
facilitation, business support,
parnerships, and capacity building
activities for MSMEs

ME! ' key issues in regi

and global trade

Curing the APEC SME Finance

Forum, it was nofed that there arg

four issues that hamper MSME

participation in regional and glebal

trade, namely:

. Access tocapital

2. Access to know-how or skills

3. Access to markets
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4. Infrastructure ncluding physical
infrastructure as well as intangible
infrastructure ike govemance,
contract law, and dispute resolution
mechanisms, among athers

r IZE5 n
in the economy
The APEC Womer and the Economy
{WE) Fora 2015 was held in Seplember
in Manila to boost wornen's participation
in the Asia-Pacific economy. It has come
up with its Strategic Plan 2015-2018 o
increase women's 2conomic parbcipation
in the region by achieving defiverables in
five key areas, namely access fo capita:
access to markefs; capacity building,
health, and leadership; technalogy and
innavation; and voize and agency.

Recognizing that women's parbicipation

in the economic aciviies will work as
catalyst fo economiz growth, a plan

is engoing to help encourage APEC
Boonomies promote women's parficipation
in the economy. The project particulary
concentrates on leadership, decision
making, and management while laking
inko account the inchadua economic and
socid crcumnstances of each economy.

First SKE Summit in APEC

The APEC Business Advisory Council
(ABAC), the voice of the business
community in the region, hosted the
APEC SME Summit on 17 November.
It aims to challenge the tradifional
framework and mndset of MSMEs

to further innovate their businesses.

Mew business stert-ups are perceived
as the next big thing in APEC. They
have the potentialio further drive
economic growth 2y prometing inclusive
growth through inaovative ideas and

by tapping the digtal economy.

An initiatve for stat-ups in the fora

is the APEC Accelerator Network
(AAN} launched by Chinese Taipei in
2013 aimed at nururing businesses
to go global by ghmg them access to
accelerator programs and resources.
Start-ups can tap the 50 accelerator
pariners from 15 APEC member
economigs. Accelerators focus on

start-ups with potential of growing in the
domestic and global markets.

Siingshot MNL. the official start-up event
of APEC Philippines 2015, was held in
July 2015 fo bring together entrpreprenuers
fram the region with inncvations, mentars,
and venture capitalists who share a
common cause. The event kicked off
opporiuries for start-ups 1o share and
showcase their ideas, products, and
senices,

MSME | i
With the challenges posed by climate
change fo businesses. MSMEs need
to be more resilient and should have
capacity to cope with natural disasters,

Since 2013, Chinese Taipel has
collaborated with the Philippines,
Indonesia, Mexico, and Viet Nam cn the
conduct of APEC Business Confinuity
Planning (BCP) Workshops which
frained government. non-profit, and
private sector organizations 1o develop a
business continuity plan tailored to their
unigue needs.

The SME Ministers has likewise noted
the role of public finance, such as

credit quarantee systems designed for
MSMESs' operafional continuity, rather
than lhe rescue of financial insblutions

The Philipi APEC i
to pltch MSME inifiatives to Association of
ia ] and

orid Trade Oroanizaion (WTQ

The Philippines, through
Secretary Gregory L. Domingo
who chaired the SME Ministeral Meeting,
stressed the crucial role of pushing MSME
inifiatives in the ragion, which accounts for
about 80% of the world GDP and dose o
50% of the global irade

As APEC recognizes the significant
role of MSMEs for sustainable and
inclusive economic growth, other
economic groupings worldwide are
now giving more focus (o the sector.

ASEAN, where the Philippines is a
founding member, also targets o
strengthen MSMEs and expand their
contribution to the region’s economy.



Vol 20, No. 20 w4

2. 90% of businesses
back in ‘Yolanda-hit

Small Business Corporation
I (SB Corp), an altached agency
: of the Depatment of Trade
and Industry (DT, obtained an issuer
credit rating of PRS Aa minus, the
second highest rating from Philippine
Rating Services Corp.

This gives SB Corp a grade with a
strong capacity to meet its financial
commitments relative to that of
other Philippine corporations. The
rating is a measure of a company's
overall credibworthiness, relative to
obligations maturing within one year.

The agency is mandaled o provide
access on finance, fnancial management
and capacity building fo micro, small
and medium enterprises (MSMEs).

In 2014, SB Corp’s audited pre-lax
income was P14.8M, or 14% lower
compared with the P16.9M recorded
in 2013

w Retall or direct lending fo micra, smail
and madium enterprses (MSMEs)

» Guarantee for larger banks
to cover MSME loans without collataral
or wilh insufficiant collateral

To sustain its operations, 58

Corp obfzins support from various
intemational financial institutions
such as the Asian Developmen!
Bank {ADB), Intemational Fund

for Agricultural Development, and
Kreditanstalf fir Wisderaufbau (KIW)
These organizations aim to support
MSME development to confribute
to broad-based economic growth
and generate employment
opportunities. (reg e

lipinos are ganerally satisfied
in terms of their reqular income
and employment, according to

MasterCard's first Asia-Pacific Cities
Well-Being Index.

The survey revealed that Filipinos with
2 66.7 index are most positive when it
comes fo “Work ard Finances” (71.3),
specifically in terms of requiar income
(B4.7), and employment {7901,

According to the study, an index of
zem is most negative, 100 as most
positive and 50 as neutral, The survey
covered almost 5,000 people across
33 cities in 17 markets in Asia-Pacific

toward four compaonents, namely Work
and Finances, Safety from Threats,
Safisfaction, and Personal Well-Being

People in Asia Pacific's developed
cities are more siressed than
counterpars in emerging market cities
ike Manila, the survey reported.

|t was assumed that economic
development leads to less financial
family, and work-related stress,

However, the survey revealed that
developed markets are feeling under
significant pressure both at work and
at home compared to developing

which measures people's atiitudes markets.
ome 90% of existing The affecled areas expect full recovery
businesses n "Yolanda-hil of business and livelihood by 2017.
areas have enewed their
business permits and restarted To help the distraught areas 10 recover,
their operations, Department of the govermment crafted the Livelihood
Trade and Industry-Regional  Cluster under fhe Comprehensive

Operations Group (DTI-ROG)
Undersecretary Zenaida
Cuison Maglaya said.

Rehabilitalion and Recovery Plan
(CRRP) with a P12.23-B fund for rol
out unil the next two years.
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3. SKorea firms eye
increased PHL
investments

Livelihood Cluster Members

= Depariment of Trade and Industry (D7)
= Deparimant of Agriculiure {DA)
= Departmant of Stlence and Technology
(DOST)
= Department of Secial Welfare and
Development (DSWD)
u Bureau of Fisheres and Aguatic
Resourcas (BFAS)
= Department of Labor and Employment
(DOLE)
= Technical Educaion and Skills
Devalopment Authority (TESDA)
Livelihood Seeding Program
The OTI has initiated a Livelihood
Seeding Programr {LSP) thal provides
start-up capital or & grant-in-kind
assistance averaning fo F5,000
per beneficiary which includes
entrepreneurs engaged in san-san
stores, trading, handicrafts and
furniture making, food processing.
native delicacy making, food vending,
and marine-based producion,

The program inclides training in

basic entrepreneurship 1o ensure
sustainable livelihood activities in
typhoon-hit areas. As of end-October
2015, a total of 3,718 benaficianes
from Regions 6, 7. and 8 were trained
and provided with livelihood starter kits
amounting to P18.4 1M,

The Tl still has 678 livelihood starter
kils to expand its program.

Shared Service Facility (S5F)
DTl has distributed in Regions 6 and 9
gome 55 55Fs amounting to PBE.74M
t cooperators which include industry

ar trade associztions, cooperatives,

L non-government arganizations. and
i people’s organizations.

. The S5F Project aims to improve

- the competitiveness of M3SMEs by

. providing them with machinery,

- eguipment, tools, systemns, skills and
- knowledge under a shared system.

. Some 43 55Fs are under procurement
- for targeted beneficiaries.

Enterprise Rehabilitation

Financing (ERF)

&5 of 1 October 2015, 0TI has
released P417 850 in relaxed

terms and condition loans to micro,
small, and medium enterprises
(M2MEs) through the Small Business
Corporation's (3B Corp) Enterprise
Renhabilitation Financing [ERF).

The amaunt was released to
barrowers in Region 48, Region &,
Region 7, and Region 8 under the
ERF.

MSIMEs in Region 8, Region 7. and
Region & were able to avail of small
loan size of P100,000,

Negosyo Centers

A3 of December 2015, some 18 out of
108 Megasya Centers weare established
in Yolanda-affected areas. Eight out of
18 of these Centers were located in the
local government premises whils the
rest are based in the DTl Regional

or Provincial offices. These Centers
will help provide assistance in
business registrafion, advisory,
counseling, and other related services,

outh Korean firms are aiming
' to boost trade with the

Philippines as thay seek for
local business pertners to bring and
distribute their praducts in the country.

Some 55 South Korean companies
parficipated in the Overseas Korean
Traders' Associaion of the Philippines’
[ORTA) Feel Koraa 2015 held from

& to B Novemberin Taguig City

i promote frade relations between
the two countrigs,

Most of hase firms are engaged in
the food and beverage. cosmetics,
electronics, automotive parts
manufacturing, and agrcultural
machinery seclors.

Alzo, South Keorea's Jinju City held its
frade mission in Manilza.
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Jinju City Enterprise and
Commerce Department
Director Seong-Jin Park said
Jinju-based firms \ave seen business
opportunities in the Philippine market
particularly in autemotive, agriculture,
and cosmetics sectors.

“Cur MSMES [micro, small, and
medium entarprises] wan! o caplure
fhis potential in the Phifippine marke!
as they farge! fo expand in the souh
part af Korea, " Pak said.

Morzover, Myunglim Co. Ltd.
Chief Executive Officer Sung-
Jin Jang said the Phiippines is

a growing market for his company,
which manufactures engine parts and
supplies to auto industry, as well as
agricultural equipment,

Jang said his firm may look into
investing in the country in the
future as the low labor cost in the
Fhilippines is very atiraclive

to investors.

MSME News

Small Business Corporation
I {SB Corp), an attached

Corp agency of tre Department of

190 : W Trade and Industry (DT1), spots the
banking sector whole banking sector to bankroll the
to finance MSMEs country’s micro, small, and medium

enterprises (MSMEs).

SB Corp Chairman Jesus P.
Tambunting emphasized the
important role of the entire banking
systern for the country's MSMEs

o grow.

‘What we raally need is to develop 3
credible, strong guarantee program
because we could not do the financing
and help support txe MSMESs afl by
ourselves. We need the whole banking
sector to do that but most of them are
afraid of MSMEs Lecause it is risky
and difficult,” Tambunting said.

SB Corp intends to get to at least
F10-B capitalization lo assure its
trustworthiness,

“So by coming ou' with & cradible
guarantee program, we hope lo get

the whole banking system fo begin
fending to MSMEs with our guaraniee.
To me thal is the biggest task, and we
can do it We will do it.” he added.

The agency is now in the process

of making its guarantee program more
credible for banks, Part of the efforts,
Tambunting said, is to get the world's
largest lenders, World Bank (WE) and
International Maretary Fund (IMF),
involved in the program.

“Ouir capital for the last 20 years is only
P1.98. That's very smail considering
the sector is very important. And if we
will propose to guaraniee the loans of
all the banks, they even have higher
capital than us. Thaf's why we need o
raise capilal,"he said.

SB Com., which can guarantee as much
as 80% of MEME loans, is specifically
mandated to develop MSMEs in the
country, It primarily helps the small
businasses by guarantesing the loans
they source from banks.

2. FIDN to help
boost MSMEs

TE Philippines has launched
the Financia Infrastructure
Developmert Network (FIDN},
an initiative to make financial
senvices in the Asia-Pacific region
maore accessible to micro, small, and
medium enterprises (MSMEs)

As host to the 2015 meetings of the
Asia-Pacific Econemic Cooperation

(APEC), the Philippines has
collaborated with leading intemational
organizations fo transform financial
systems in the region to ultimately
benefit MSMEs.

The FIDN aims to expand the reach
of credit and other financial-services
for a more vibrant MSMEs

in the region.
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3. DTI, Megaworld, PCCI
to assist MSMEs

We've always said MSMES are the
life-farce of the regional ecanomy,
confributing fo over 80% of fofal
employment, over 40% fo gross
domesfic product {GOP), and over
15% to toial exports among APEC
econamies,” Department of
Finance {DOF} Secretary
Cesar V. Purisima said.

Initiatives to be promoted through
the FION will be geared toward
cradit information systems, secured
fransacticns rameworks, insolvency
frameworks, and factoring.

The establishment of the FIDN is one
aof the deliverables under the Cebu

Action Plan {CAP), a finance-related
development roadmag for the region
that was drafted by the Philippines
with inputs from other APEC member
BGonomies.

CAP has four pillars, namely financial
integration, fiscal reforms and
fransparency, financial resilience,
and infrastructure development and
financing.

CAP was launched on 11 September
in Mactan, Cebu, during the APEC
Finance Ministers' Mesting.

he Department of Trade and
T'tndustry (DTI) has partnerad

with the city government of
Manila, the Philippine Chamber of
Commerce and Industry (PCCI), and
Megaworld Corp. to help bonst the
competiiveness of micro, small, and
medium enterprisss (MSMEs].

Under the memarandum of agreement
(MO&), Megaworld will provide the
DTl with a space at Lucky Chinatown
iall for the Magosyo Center, the
establishment of which is provided
under Republic Act Mo. 10644, or the
Go Negosyo Act.

The Megosyo Center at Lucky
Chinatown will be 2 one-stop shop
catering to Manila-based MSMEs.
Amang the servicas that will be
offered by the new Negoesye Canter
are business regisiration through

the Philippine Business Regisiry
[PBR); business advisary services,
including product developmeant, trade
promotion, financing facilitation,
investment promaotion and SME
counseling; business information
and advocacy; and maonitoring and
evaluation to track the progress of
MEMEs assisted by the center.

Meanwhile, the PCCI Manila Chapter
will provide technical and professional
senices to the entrepreneurs,
including business counseling and
skills training.

Thig year, the DT] targets to put up
180 Megesyo Centers to hasten
the business application process
of MSMES in coardination with
the local governments and other
concerned agencies,

5 . he Department of Trade
Business Updates } | and industry (DTI identified

1. DTl pushes
for inclusive business

three level areas where the

- government can promote inclusive
- business {IB). namely policy changes,

facilitation, and diect intervention.

“In addition to leadership in the private
sector, there is a teed for policy
change somewhere, " DTI-Industry
Development Group (IDG)
Adrian 5. Cristobal Jr. said

at the press conference for the
High-Level Dialogus on Inclusive
Business on 12 November 2015 at
The Peninsula Manila, Makati City.

Cn the policy level, Cristobal said
the OT! has already led the way by
incorporating 1B as one of the cnteria
of the Board of Investments (BOI)

in evaluaiing projects for incentive
pUrposes.
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2. DAR, DTl push
for FDA accreditation
of farmers’ products

3. SEC files cases vs
3 alleged Ponzi firms;
warns againts online
investment scams

"It is part of our strategy under the
Invesiment Priorities Pian (1PP) to
evaluate projects seeking inceniives
with the DT/, " he said.

He said the Department is working
with the Asian Development Bank

(ADB) to conduct 20 case studies
that will link with the agency's
industry roadmaps Lo determine
the gaps in policies.

The Department of Trade

and Industry (DT and the
Department of Agrarian Reform
{DAR) partnered to help farmers
produce quality praducis that would
meel the safety standards of the Food
and Drug AdminisTation (FDA).

The DTl and DAR conducted a
three-day synchronizaticn planning
workshop in Palawan where
participants from both agencies
presented the cunent siatus of food
safety and Issues that need lo be
addressed in preparation for the
establishment of the Association of
Southeast Asian Mations {ASEAN)
Economic Community (AEC).

‘As development pariners. we will

safely inspectors. Sooner or later,

we can also include some staff of our
local government units. " DTI-4B
Regional Director Joel B.
Valera sad.

“The DAR and the DTI are joining
hands fo assis! farmers’ organizalions
and evenlually win the nod of

the FDA for product licensing

and accreditation, ' Palawan
Provincial Agrarian Reform
Program Officer Conrado S.
Guevarra said.

The three-day planning workshop was
done with the OTI-Comprehensive
Agrarian Reform Program (CARP)
pariners. The DAR and the DTI
agreed lo conduct planning sessions

facilitate trainer’s raning for DAR every semester to thresh out food
and DT/ technical siaff so ihat they safety issues
will be accredited as deputized food
he Securities and Exchange Emoldex, Global Intergold, and
Ttommassinn (SEC) has filed Prosperous Infinite were charged
before the Cepariment of for selling shares without the prior
Justice (DCQJ) two cases agains! regisiration and the necessary ficense.

the group behind EmGoldex. Global
Intergold, and Prosperous Infinite
Fhilippines Holdings Comp. for selling
unregistered securities in violation of
the securities law.

To prevent these companies from
further victimizing more people,
especially overseas Filipinos (OFs),
the SEC issued a cease-and-desist
arder prohibiting eny and all persons
acting on their behalf from soliciting,
accepling, or receiving from others
money for the purpose of investing in
any contract

Each violation of the Securities
Regqulation Code is punishable, upon
conviction, with a fine of not more than
P5M or imprisonment of seven

to 21 years, or both.

The filing of the cases followed
months-long investigation by the SEC.

The entities operate a classic Ponzi
scheme of getting cash investments
and giving high return payouts thru
the recruitment of people, SEC's
Enforcement and Investor
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4. Online payments
now available
for Manila ports

Protection Department
Assistant Director Lalaine P.
Monserate saic.

"As mare people are recruited info
the scheme, it evenlually reaches a
point wherein it can no longer sustain
ifs payouts, and payments will sfop
thereby leaving invesiors penniess.”
Monserale said

Meanwhile, SEC warned against the
continued proliferation of investment
scams on the Internet. Regulators
are currently faced with problems on
containing onling investment scams,
given their global scope.

Monserale, speaking before a

Sun Life Asset Mznagement Co.

Inc. {SLAMCI) foram, said that

the difficulty in going after online
investment scam perpetrators is

due to their lack o’ a paper trail

and frequent changes to payment
methods such as bank account, dehit,
or credit cards,

“The scammers are o steps ahead
of the Philippine regulafors. We

have asked the help of information
technology (IT) experts of ihe National
Bureau of Investigation (NBI) and
oifer agencies for intervention,” said
Monserate,

She noted that the SEC has received
several complaints from overseas
Fifipinos (OFs) victimized by online
invesiment scammers, many of

whom are victims of either Ponzi or
pyramiding schemes. She expounded
that many of them have been
victimized due to greed, too much
frust, easy-money syndrome, and
general lack of financial literacy.

EEC earlier released z list of companies
thal are soligting invesimenis without a
license. These are HP! Hyper Program
inf. Direct Sales and Trading Corp.. HFI
Direct Sales and Trading Corp.; Gold
Extreme Trading Company; Wealth
Builder Advertising; Mutual Universe
Inc.. and One Lightning Corp. Regularly
chack the SEC websiie af www.sec.oov.ph
for updated advisories to avoid falling
victim {0 invesiment scams.

The SEC has advised the public to
check the Investment Scam Checklist
posted on its website and report any
cnline scams, Last November, the
SEC Issued a cease-and-desist order
against EmGoldex for violating the
Securiies Regulation Code.

Dther online scams have also

been reporied to the police. in

Naga City, Camannes Sur, City
Police Director Senior
Superintended Narciso D.
Domingo said that his office is
curmrently investigating reports on Save
and Earn, an “online paluwagan”
scheme based in the city that
promises a return of investment (ROI)
of P1000 for every P100 invesiment in
15 days through money iransfer

or online banking. 77z 1%

he Manila International
Tﬂontainar Terminal (MICT)

has launched an online facility
for port-related payments facility.
This is set to reduce the need
for companies and individuals to come

to the port to pay their port charges.

The facility is the second and last
of two phases of the compulerized
Advanced Customer Transaciion
System (ACTS) tat rationalizes all
MICT-related billing and collection

processes, allowing companies
and individuals to pay port charges
ramately,

The ACTS now provides companies
and individuals with a more convenient
waly to pay port charges through its
online payment faciity. The Intemational
Conlainer Terminal Senvices, Inc.
(ICTSI) website (hitp:twaw.ictsi.com/)
allows companies and individuals

to settle their port charges under

the "Payments and Bills” options.
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From there, companies and individuals  the complete real-time status of al
may choose their bank for payingpert  their cargoes in just a single window.
charges, fill in the required information,
and print their receipt and gate pass, ‘Selected customers will be given
The entire process allows companies access o a secured portal whars
and individuals to pay their port they will be logging onio to refrieve
charges anywhere in s fast as five these data. This will also allow you to
rinutes. generale sfalistics/reports thal will show
yvour KPls (key performance indicators)
Apart from allowing online payments, o further assist you fo improve your
the MICT is also enhancing the client  fransactions af the ferminal " said MICT
dashboard to allow customers to view  in iis staterment. s 11
onsumer
Ons Ne Ccunﬁdenu& _Top 10 Countries in Consumer Confidence
: iz Ht Madurn Dgkad Sormed f Caksaioier T Rnfulsndy aad Spareing irtecrers, 03 2013
1. PHL home to 3" most e 0N T
Filipinos has been e R R RS TR RR
confident consumers ranked the third- SRS s a—
in Q3 2015 nighest in the world it SRRSO |

2. PHL to have higher
consumer spending
in H2 2015

for the third quarter
of 2015, according
to Miglsen's Global

Confidence and
Spending Intentions.

Despite posting a i : :
quarter-cn-quarter i M. i,
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Confidence index score of 117,

the figure reflects a two-point increase
for its year-on-year rend. India, with

a 131 index score, is named as the
home of the world's mest confident
consumers, with the United Stales
{U.5.) coming in at second with a 112
index score.

Three other Southeast Asian countries
join the Philippines in the survey's

top ten for consumer confidence:
Indonesia (fourth, 116 index score),

Thailand {fifth, 111 index score), and
Viet Mam {10%, 105 index scorg),

The survey listed the following key
concems among Filiping consumers:
job security. work-life balance, and
health. Most notably, the survey ciled
Filiping consumers’ preference for
pricrtizing financial security, with 67%
of respondents saying that they allot
their spare cash into savings.
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onsumer spending in the
C Philippines is sat fo increase

throughout the second half
of 2015 dus fo greater govemment
spending and lower inflation rates,
according to a report published by the
First Mefro Investments Corp. (FMIC)
and the University of Asia and the
Pacific (UAEP).

“With the giobal economy in a state

of uncertainty, the pace of domestic
eoanomic activily will fikely fake the font
saatonce morg, Consumer spending,
which had remained faidy muted in HT,
lpoks ready to expand starfing G as
gavemment spending rebounds and
falling inflation rafes boost real income,”
said FMIC and UA&P in their Cotober
Market Recall report.
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Government spending reached
P1.4T betwsen January o August
2015 - a figure liksly to increase
dua to the upcoming elections, lower
inflation, and highar infrastructure
spending in 2018, said FMIC and
UA&P in the Octoser 2015 edition of
their monthly Market Recall,

Some PE28 6B of the proposed
F3T 2016 national budget has been
earmarked for public works and
communications infrasfructures.
Inflation rates are seen to average
below 1% throughaout the fourth
quarter this year. g 1108

E eature

DTl joins other
countries to promote
econsumer.gov website

) he Departmznt of Trade

Tand Industry (CTI) joined

33 pther International Consumer

Protection and Erforcement Netwark
(ICPEN) membercountrias in
promaoting the improved version of
ICPEN's econsumer.gov website.
This is to help law enforcement
authorities gather and share cross-
border consumer complaints for
investigation and action against
international scams.

Number of ICPEN Member-
Countries per Region

Asia-Pacific
Morth America
and the Canbbean
Adrica 5
South America 4

Eurcpe 3
8
8

Middla East i

|CPEN aims to protect consumers’
economic interesls around the world
by sharing information about cross-
border issues and encouraging global
cooperation among law enforcement
agencies.

It announced the updaled econsumer
websita during its semi-annual,
network-wide mesting held from 13 to
18 Ociober 2015 n Manchester, Unitad
Kingdom (UK). Launched in 2011, the
site is now easier o use with its user-
and reader-friendly interface that suits
tablet and smart phone browsing.

“The econsumer.gov is a portal in
which Filiping consumers, whethar
hera or abroad, can report infernational

scams. The information ihat they

will share wall be used by consumer
protection agencias from around the
word as basis fo develop mechanisms
{o combat and prevent such scams
from profiferating.” DTHConsumer
Protection Group (CPG)
Undersecretary Victorio Mario A.
Dimagiba said.

In Southeast Asia, the Philippines and
Viet Nam are the only Association of
Southeast Asian Nafions [ASEAN)

& Member States (AMSs) that are

. members of the ICPEN, but anly tha
. Philippines, through DTI, has access
. to said database.

The DTl can use the complaints in

¢ the secure database to investigate

- cross-border issues, uncover

& new scams, pursue regulatory or

b enforcement actions, and spot trends

on BMerging consumer issues,
Dimagiba added.

Three easy steps
in filing a complaint

® oo URL address "econsumer.goy’

®  Choose the appropriate complaint
subject ar categary

m  Fill-out the complaint form

If the filing of complaint was
successful, 8 confirmation email

will be sent to the consumer,
Consumer complaints filed trough
econsumer.goy are entered into a
secure consumer complaint database,
and are made available to enforcers
and requlators in countries

with participating agencies.
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ICPEN is a highlicht development in
DTI's continued effort to sirengthen
cross-border redress especially in
foday's time when threats againsl the
rights and welfare of consumers are

no longer isolated in one's country, but
can emanate from any part of the world
through the use of Intemet technology.

Languages in the
econsumer.gov website

The websile also zontains an updated,
user-friendly complaint form which
provides information for consumers

to resolve their complaints, gather
complaints frend data, and read
consumer news from [CPEN members.
The website will eventually featurs
additional consurrer education
rESOUrCEs,

“The DT! encoursges all consumers

complamls agains! local business
establishments, consumers may
contact DT! Divect 751.3330 or
(0917.8343330 while complainis
agamst any estabishment in ASEAN
may be coursed through the
DOTi-Consumer Protection and Advocacy
Buraau through email address,
cpab@at.gov.ph," Dimagiba said.

' To facilitate cross-border redress,
- the ASEAN Committee on Consumer

Protection formed the National Focal
Fuoints for Consumer Complaints
which consists of consumer protection
agencies in the AMSs.

ASEAN consumers can now file

a complaint against any business
establishment in the region through
their respective country's designated
focal point. For more information on
the econsumer.gov website, you may
send an emall to a-consumerwb@
fic.gov or visit www.aconsumer,

qav. To download a copy of the
ASEAN Consumer Complaints leaflel
containing the National Focal Points

fo repert internalional scams through  for Consumer Complaints in ASEAN,
the econsumer.gov website fo aid go to www.dti. gov. phidiifindex.php/
consumer profecton agencies in Resources/publications.
addressing such scams. For other
- he Department of Trade step to expand markef access of the
Regional/ and Industry (DTI) discussed  Phifpines in the confinent," DTI-
. with local stakeholders last industry Development Group
International 10 November the potential trade (IDG) Undersecretary Adrian S.

agreement with European Free Trade
- Association (EFTA) countries,

1. DTl prepares
for PHL-EFTA trade deal

- Business sector's members and civil
society organizatians attended the
event to consult on issues regarding
frea trade agreerrent (FTA) such as
technical bamers fo trade, sanitary
and phytosanitan, measures, trade
facilitafion, intellectual property rights,
public procuremel, competiion, and
trade and sustainable development

“Our goal is to maximize benefits of
our frade agreements with Europe.
An FTA with EFTA is a logical next

Cristobal Jr. said.

The Department perceives vast
possibilities to enter in FTA with
EFTA since bilateral trade and
EFTA invesiments in the country's
remain small,

Moreover, in 2014 the bilateral trade
between the Philippines and EFTA
reached USD 636M.

Hence, the Philippines aims o
increase its frade with EFTA and
atiract more invesiments from the
economic bloc through FTAs,
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T Philippines has fully :
2. PHL completes APEC implemented an initiative under STATWATCH
tanff commitment the Asia-Pacific Economic ST USD 3T
Declaration before its deadine. ERMER oo and medum
" enterprises (MSMEs
DTl-Industry Development e g‘msldmmﬁi
Group (IDG) Assistant product (GOP)
said President Benigno S. region in 2013, almost
Aguino Il signed Executive Crder doubled from I.IJ SD 16T
(EQ) No. 185 in Jure 2015 which in 1989
indicates the commitment of reducing
tﬂTﬂTm Hﬂwmnmm gﬂﬂdﬁ to 5% Lp L P1.4T mt
or less by end of s year I I spending between
. : : January 2015 and
and consuftation, the EO was signed and Spmonoo i
we reouced tanif of 54 environmental e ~. P417.99M
goods o 5.0%. Were fully compliant on Loans released
 the Small Business
In 2012, during tre APEC Economic " Corporation's (S8
Leaders' Meeting in Viadivostok, Corp) Enterprise
Russia, there was an initiative Rehabilitation
to increase trade in environmental Financing (ERF
goods by helping APEC businesses ;131;%2%15
and cilizens 1o access environmental
technologies at lcwercost. . 97% Presance
o "R of MSMEs in the
In ine with this, APEC leaders were P@S Asia-Pacific region
commified o push for green growth ]
obiectives. addressing cimate change,
and securing sustzinable economic
development. Such commitment, among

others, was staledin the Declaration,
which will build a more integrated
society and ensure innovation-based
economic growth hat will contribute to
the comman goal of achieving APEC
economies’ prosperity.

We've been benzfitling from this
APEC inifiative. Export of solar panels
is one of our inferesls. We've seen
increase in exports {of solar panels),”
Rodolfo noted. ;a0 fien
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A synopsis of acquisitions
at the DTl-Library and selected
online resources

Unless otherwise indicaled with a
URL address, coples are avaiable
for foan fo DTI employees and for
research purposes only lo external
clients. For inquiries/reservation,
please call 751.0384 local 2130 or
email dfi elibrary@dt gov.ph.

Lagend

Manita Bulleti
- Pienine Daily inquirer
- The Manila Times
- The Fhiippine Star
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Titie: Cutting
down red tape:
compendium
of DT laws

AuthorPhilippines. Department of
Trade and Industry

Publisher: Makati City, 2015
Call No.: 45 608/05/PHIL2015

An inventory of active official
izsuances of the Department of Trade
and Induslry, Contains Department
Administrative Orders (DAOs),
Implementing rules and Regulations
{IRR), Joint Administrative Orders
(JADs) and Memo Circulars {MCs)
grouped by fopic: busingss name
registration, accreditation of repair
shop and services, freight forwarding,
product standards, price related,
e-commerce among others. The
compendium senes as a guide for
exiemal stakeholders for clearer and
easier compliance with requirements
and access to the services of the
department. Vancus pages {6 cms.
thick)

Title:
Spotting
products
with export
potential;
aniTC
assessment
to support

] export
promotion activities

in 64 developing countries

Publisher: Intemnational Trade Centre
Geneva, December 2015

URL: hifp:fwww intracen org/
uploadedtiles/iniracenorg/
CBlpalicyreport paf

The study provides regional analysis,
counfry and sector fact sheets io
assess the existing export potential
and diversification opportunities of 64
developing countries in European,
emerging and regional markets.

ITC has applied and customized its
methodology fo support the Centre
for the Promotion of Imports from
developing countries in its selection of
value chains with the aim of achieving
better targeted and more effective
interventions, 38 pages

To subscribe, ema: publcationsEat.ov.ph
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PHL export growth
jumps 15.7%

Exceeding growth of most
economies in the region, the
& Philippines’ merchandise exports
Wl grew by 15.7% in September
2014, the National Economic
and Development Authority
(NEDA) reported.

| The Philippines surpassed one
| of its top trading partners, China,
| whose merchandise exports growth
for the review period was 15.3%.

Growth of exports in other Asian countries in the review
period were as follows: Viet Nam (14.4%); Republic of
Korea (6.9%); Taiwan (4.7%); Indonesia (3.9%);
Thailand (3.2%); Malaysia (3%); and Hong Kong (1%).

"The Philippines’ latest merchandise e*fpcu‘f growth
signals the rebound of the exports sector,” NEDA
Officer-In-Charge (OIC) and Deputy Director-
General Rolando G. Tungpalan said.

e T e R e i G o o T S



It also reflects a positive mood across some markets,
including Singapore, Germany, South Korea, Thailand, and
the Netherlands.

Japan remained as the country’s top export market, accounting
for 29.6% of the total merchandise exports revenue during
the period, followed by the United States (U.S.) at 13.6% and
China at 10.5%.

Bulk of the exports (56.3%) went to East Asia like China,
Hong Kong, Taiwan, Japan, the Republic of Korea, Macau,
Mongolia, and North Korea; followed by the Association
of Southeast Asian Nations (ASEAN) member-countries
(13.9%); and the European Union (EU) market (10.4%).

Robust gains from machinery and transport products
and the continued electronics exports’ solid expansion,
especially in semiconductors and electronic data
processing (EDP), were the main growth drivers.

Manufactured producis registered
its highest year-on-year (YoY) revenue
growth this year at 19.7% to reach
USD 5B from USD 4.2B in September
2013. Meanwhile, outward shipment
for petroleum products was higher
by 53.2%, from USD 54.7M
to USD 83.8M in the same month
last year.

Chemical products leaped by 94.6%
in export volume and contributed 7.2
percentage points to exports growth. &
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PHL economic growth
seentotop 7% in 2015

The Philippine economy
Is seen to grow over 7%
next year spurred by
higher infrastructure spending,
cheaper crude oil, lower
inflation rates, and preparations
porrsnemmae romep e eare | tor  the 2016 elections,
the Department of Trade and Industry (DTI) said.

DTI Secretary Gregory L. Domingo said the lower
global oil prices, resulting from the reduced demand
from slowing economic growth in Europe and China,
will help drive growth as the Philippines is an
oil-importing country. The declining fuel costs can lead
to lower inflation.

“Construction growth next year could be in double digits
because our budget for infrastructure continues fo grow,
especially with the PPP [public-private partnership]
projects,” he said.

“We have a goalto increase infrastructure spending from
2.5% of GDP [gross domestic product] to 5% until 2016,
Maybe next year, it couid hit 3.5% or 4% of GDP already,”
he added.
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On the same note, National Economic and Development
Authority (NEDA) Director-General Arsenio M. Balisacan
cited more factors that will propel the country's economy
next year.

“There are bright prospects to look forward to as the year
ends. Our macroeconomic fundamentals remain strong,” § =
Balisacan said.

The country’s strong export performance, he said,
has been sustained for the year, especially for high-value
products. The Philippine export growth is expected to hit 10%
this year.

Balisacan said that since the second
half of 2012, industry sector growth
has outpaced that of the services
sector, consistent with the
government strategy to promote the
country’s manufacturing industry.

“The services sector continues
to be robust, especially the IT-BPM
[information technology-business
process management] sector,”

he said.

FPhato courtesy of investvine.com

Balisacan also cited the growing household consumption which
also indicates strong consumer confidence. B
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H-‘; e ape NG Sambayanang Piliping,

¥ Tips para maiwasan ang mga financial scams

Ang pagkakaroon ng dagdag ng pagkakakitaan

ay makatutulong sa pinansiyal na pangangailangan

ng sarili o pamilya, May iba't ibang klase ng sideline

na maaaring subukin subalit nararapat lamang na

maging maingat sa pagpili ng negosyong sasalihan.

May mga pagkakataon na hindi inaasahang ikaw

ay malintang ng mga nagsasabing makatatanggap

ka ng malaking premyo. Maaari rin namang mahikayat

kang sumali sa isang uri ng get-rich-guick scheme na

isa palang financlal scam. Narito ang ilang maa tips
upang maiwasan ang iba't ibang uri ng financial scams.

» Dagdagan ang kaalamang pinansiyal. Magtanong
sa mga kakilala at mga eksperto. Magbasa ng mga
artikulo tungkol sa tamang paggamit ng pera.
Maaari ring manoed ng mga programa sa
telebisyon o makinig sa mga Istasyon ng radyo na
nagtatalakay ng mga ganitong usapin.

s Maging mativaga af masikap. Ang pagtamasa
sa tunay na tagumpay ay hindi basta-basta
nakukuha. Kallangan ang sapat na tivaga
at pagsusumikap dahil hindl biglaan ang pag-abot
sa tagumpay. Sa gayon, huwag maniwala sa mga
nanghihikayat tungo sa mga madadaling paraan
ng pagyaman.

s Kilalaning mabuli ang sasalthang negosyo. Huwag
basta-basta papasok sa isang negosyo na
nagsasabing "No Risk lnvestmen!™dahil ang mga
negosyong naglatagumpay ay dumaraan muna
sa ilang mga pagsubok. Huwag ding sasali kung
nanghihingi ang kompanya ng malaking
membership fee,

» |wasan ang mga mapanlinlang na mga ads.

Ang mga ads na nagpapakita ng mga entreprenyur
na napalilibutan ng magagarang sasakyan, bahay,
at pera ay maaaring nanlilinlang lamang. Alamin
kung ang sasalihang negosyo ay may mas mataas
na kita kung magbebenta ng produkto sa
pamamagitan ng "direct selling”kaysa sa
pagre-recruit ng mga bagong miyembro.

Issue No. 1 52018 - o

ay sigurado kung ano ang pipiliin mong gawin

o higit na pahahalagahan sakaling hindi mo iiwan
ang dati mong trabaho

Humanap ng ka-partner sa negosyo. Hindilamang
sila nagbibigay ng dagdag na kapital, bagkus
nakapagbibigay rin sila ng mga bagong kaalaman
at pananaw sa pagpapanatili ng negosyo. Tandaan
lamang na dapat ay may pagkakatulad din

ang iny'ong mga hilig upang maging matagumpay
ang pamamalakad ng papasuking negosya.
Pumili ng magandang lokasyon. Kunhg mataas
ang foot fraffic, mas mataas ang tsansa na
mapapansin ang iyong negosyo. Anumang
produkto o serbisyo ang ihatid sa iyong mga
konsyumer ay tiyak na mapapansin nila ito.

Bilhin mo ang pwesto kung maaari sapagkat
pwede itong maidagdag sa iyong property
investment.

Obserbahan ang mga matatagumpay na negosyo.
Alamin kung ano ang mga pamamaraan

ng pamamalakad sa katulad na negosyong nals
itayo. Mag-isip ng paraan kung paano mahihigitan
ang mya produkto at serbisyong ibinibigay

ng kompedisyon.

Mag-hire ng mga nararapat na empleyado.
Maghanap ng mga tauhan na tutulong

sa pagpapatakbo ng nagosyo kung sa ivong
palagay ay kulang ang lyong maa skills

o kakayahan.

Paunlarin ang sariling kakayahan. Makipag-
ugnayan sa Bureau of Small and Medium
Enterprise Development (BSMED) o sa Philippine
Trade Training Center (PTTC) para sa mga
nakalinya nilang lraining o seminar sa pagpapabuti
ng sariling kakayahan o sa pagtatayo

at pagpapalago ng negosyo.

Tips sa pagpapakilala ng produkto
Maraming uri ng kompetisyon sa pamilihan. Ang tatak
o brand ng produkto ay isa sa mga basehan na

ginagamit ng mga konsyumer sa pagpili ng kanyang
bibilhin. Narito ang maga tips para sa mga entreprenyur
na handa nang makipagsabayan sa kanilang mga

» Alamin ang wastong paggamit ng credit card.
Huwag ilong gamitin sa pagsali sa mga negosyong

Iniaalok ng Internet dahil maaaring isa itong uri
ng scam .

P Tips sa pagtatayo ng sariling negosyo

Ang isang empleyado na nagnanais magtayo
ng sariling negosyo ay maninimbang kung iiwan niya
ang kanyang trabaho kung saan nakasanayan na
niyang kumita ng buwanang sweldo o harapin ang mga
pagsubok sa pagtatayo ng sariling negosyo na hindi
sigurado ang patutunguhan. Marahil ito rin ang dahilan
kung bakit hindi natutuloy ang iba sa paanenegosyo.
Marito ang ilang maa tips na maaaring subukin:
= Piliin ang iyong prayoridad. Alamin kung ano

ang tunay na ninanais bago pa man simulan

ang negosyo. Nararapat lamang na ikaw

kakompetansiya:

Lagyan ng brand name ang produkito. Gumamil

nq brand o pangalan na madaling malandaan o
mapansin kahit na mapahalo ito sa iba pang

mga produkio, Mag-isip ng orihinal o sariling
konsepto. Humingi rin ng opinyon sa mga kakilala
upang makabuo ng mas magandang resulta.
Lagyan ng larawan ang brand name. Makatutulong
ito upang madaling maalala ng mamimili ang ivong
produkto. Gawin ilong simple subalit tiyakin na
hindi agad malilimutan ng konsyumer,

Iparehistro ang brand name at logo. Siguraduhin
na hindi magagaya ng iba ang brand name al fogo
kaya iparehisiro agad ilo sa Infelfectual Froperty
Office of the Philippines (IPOPHL).
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- DTl nag-isyu ng notice of violation
sa 14 supermarkels
Ayon sa Depariment of Trade and Industry-Consumer
Protection Group (DTI-CPG), ang mga tindahan
ng mga pangunahing bilihin ay kailangan sumunod
sa Suggested Reifail Prices {SRPs) kahit tumaas
ang presyo ng krudo at kuryente. Sa price monitoring
aclivities na ginawa ng Fair Trade Enforcement Bureau
(FTEB) nong 2-5 Pebrero 2015, 52 supermarkets
at grocery stores ang napatunayang sumusunod
sa SRPs. Sa kabilang banda, 14 supermarkets naman
ang lumabag sa SRPs. Ang 14 supermarkets na may
Notice of Violation ay ang mga sumusunod:
1) CVC Supermarket Caloocan (Caloocan)
2} Super 8 Supermarket Magallanes (Makati}
3) Ever Supermarket Concepcion (Malabon)
4) Ewver Supermarkel - Manila (Manilz)
5} SM Hypermart (Muntiniupa)
@} EverSupermarket—Agora (Navotas)
7} Super 8 Supermarkel Sucat (Paranaque)
8) Puregold Sucat (Parafiague)
8) Puregold Cubao (Quezon City)
10) Rustan's Gateway (Quezon City)
11) San Rogue Supermarket {Guezon City)

Issue No. 2 S/2015 iy

Magcanvass ng mga presyo ng produkiong nais
bilkin. Minsan ay magkakaiba ang presyo

ng produkio na nais bilhin sa merkado.

Maaaring may produkto na mahal sa isang
tindahan ngunit mura naman sa kabila.
Siguraduhin lamang na ito ay orihinal at
mapagkatitiwalaan ang bibilhan.

Maging maingat sa pagbibigay ng personal details
kapag sa online bibili. Mag-ingat sa mga
nagkukunwaring lehitimong onling shops.

Mas mabuti rin kung bumili lamang sa mga shops
na rehistrado sa Department of Trade and Industry
fOTI) na may nakapaskil na business permit.
ltago ang resibo ng mga gadgets o appliances.
Kung magkaroon man ng problema sa nabiling
gamit, maaaring ibalik ito agad kung naitago

ang resibo. Ito ang patunay na nabili talaga

ang produkto sa tindahan. Kung thermal paper
ang ginamit, magpaphoto copy nito.

Magbigay ng feedback sa mga serbisyo

at produktong nabibili. Malaki ang maitutulong
nito lalo na sa mga negosyao upang makita rin nila
kung saang aspeto pa sila dapat mag-improve,

12) Super 8 Grocery Warehouse (Quezon City) P Tips upang mas maging productive sa trabaho
13) Wellcome Supermarket FCM Fairview Ang pagiging productive sa trabaho ay hindi lamang
{Quezon City) kapakipakinabang para sa pinagtatrabahuhan kundi
14) Ever Gotesco Commonwealth (Quezon City) maging sa sarili dahil sa fulfillment na dulot nito.
Malaking tulong ang mga empleyadong productive
dahil sila ay may kusang-loob na gawin ang myga
bagay na makapagpapalago sa kumpanya.
Ang mga sumusunod na fips ay maaaring makatulong

Ang mga nabigyan ng Notice of Violation
ay kinailangang magpaliwanag sa FTEB kung bakit
hindi nakasunod sa SRPs ang mga produktong

kanilang binebenta. Maaari nilang i-adjust ang presyo
ng mga produktong binebenta o kaya ay magkakaroon
sila ng mga penalties. Ayon sa DT! Department
Administrative Order No. 06, Series of 2007, itong 14
supermarkets ay kailangan magbayad ng multa mula
P20,000 hanggang P1M

Makikita ang listahan ng SRPs ng mga pangunahing
produkto sa DT/ websile http:/dii.gov.ph/dti/index. php/
price-watch {BantayPresyo-Monitored Prices of Basic

Commodities-Monthly Report).

P Tips sa pagiging matalinong konsyumer
Sa panahon ngayon, mas wais at mapagmatyag na
ang mga konsyumer sa bawat produkto at serbisyong
kanilang binabayaran. Dahil na rin sa pagkakaroon
ng mga facebook o twitter accounts, mas nagiging
aktibo ang mga konsyumer sa paghahain ng reklamo
o pagbibigay ng mga rekomendasyon. Narito ang ilang
tips sa pagiging matalinong konsyumer sa lahat
n-g panahor:
Magkalap ng impormasyon sa mga produkmng
nais bithin. Magbasa muna ng mga reviews
upang masiguro na maaasahan at naaayon
sa kagustuhan ang features ng nais bilhin.
Malaking tulong din ang mga reviews dahil sa mga
firsthand na imparmasyon sa mga nakagamit na
ng produkto.

sa pagiging mas produktibo at responsableng
manggagawa:

-

Magkaroon ng timetable para sa sarili. Ang bawal
indibidwal ay may sariling timetable. Ang iba ay
mas productive tuwing umaga; may iba namang
mas maraming natatapos na gawain sa hapon.
Gumawa ng sariling to-do fist. Dito rin matutukoy
ang mga priorities.

Magkaroon ng routine. Maaaring magsimula

sa pagcheck ng emails sa umaga at pagkalapos
ay simulan na ang iba pang gawain. Nasa
empleyado ang paraan upang mas mapadali

ang mga gawain.

Pagsama-samahin ang mga magkakaparehas
na gawain. Halimbawa, lahat ng research fasks
gy gawin nang minsanan upang hindi na
pabalik-balik.

Bigyan ng focus ang isang gawain. Madalas
kapag pinagsasabay-sabay ang mga gawain,
mas maraming nakaliliglaan.

Magset ng break para sa sarili. Sa bawat yugto
ng gawain, magkaroon ng break upang huwag
masyadong ma-stress. Maaaring magcheck

ng cellphone kung mayroong text, kausapin

ang katrabaho (siguraduhin lamang na hindi ka
makaaabala), o kaya'y magtimpla ng kape o juice
para sa sarili dahil sa job well done at on time.

of Trade and Industry - K
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= Mga tips sa pag-iipon

5a gitna ng pagtaas ng presyo ng mga hilihin, mahalagang
rmeron tayong naitatabi para sa ating sovings  buwan-buwarn.
Ano nga ba ang mga pangkaraniwang dahilan kung bakit
mahirap magkaroon ng savings? Isa na rito ang karampot na
sweldo. Kaliwa't-kanang credit card bills. Kulang o wala man
lang investment plans.

5a una lamang mahirap ang pag-i-ipon. Kapag nasanay na,
magiging habit na ito. Maraming paraan upang makapag-
impok ng pera, nasa disiplina lamang ito. Narito ang ilang tips
para may magamit na pera 53 oras ng pangangailangan:

= Simulan mag-save hanggat maocga. Huwag nang
ipagpabukas ang pagsisimula, Bukod sa disiplina, kailangan
din ng commitment para makapagsimula nang tama sa
pag-iipon.

* Maglaon no ng para sa savings. Pag-isipang mabuti kung
magkano ang ilalaan sa savings mula sa buwanang sweldo
Kung maisip na magtatabi ng 10%, maaaring simulan sa 4%
sa unang buwan. itaas sa 6% matapos ang unang tatlong
buwan, hanggang sa gawin itong 10% pagkalipas ng anim
na buwan, Sarili n'yong desisyon kung magkano ang gusto
ninyong i-save.

= Savings muna bago ang expenses. Mukhang mahirzp
gawin, ngunit posible ito kung talagang committeo
makaipon. Pagkakuha ng sweldo, unahin sa budget
ang paglaan ng sovings upang hindi na ito maisama sa
mga panggastos, Kung maaari, gumawa ng sariling bank
occount para sa sovings lamang.

=  Maganda ring gumowa ng listahan ng mga expenses,
Gumawa ng wants versus needs. |siping mabuti na baka
ang mga nakalista ay maaari munang ipagpaliban at sa
halip na gastusin ay idagdag na lamang ito sa sovings.

= [-monitor ang savings plan. Kapag malaki-laki na ang
naipon sa bangko, maaaring magreseorch pa ng ibang
savings plon o kaya mag-invest upang mas mapalago pa
ang pera,

= Mga tips upang mas lalo pang makatipid

Schoo! time na naman. After ng gastusan sa bakasyon,
gastusan naman sa school. Heto ang medyo mahirap: ang
baguhin ang matagal na nating habits sa paggastos. Peroalam
n'yo ba na sa isang wals na consumer, hindi niva kailangang
ipagkait sa sarili ang mga nakagawiang gastusan? Ang
solusyon: humanap ng alternatibeng paraan upang mapunan
ang kanilang mga kinagawian,

P-'-'J-._j UC

Narito ang ilang tips upang makatipid sa mga gawaing
nakasanayan na:

* Pogkoin sa Jabos. Madalas nagkakayayaan ang mga
magkaka-opisina o magkakaklase na kumain sa labas kung
kaya mas mainam na maghanap ng mga online deals.
Maaari nang bumili ng mga vouchers kung saan may mga
discount sa group meals.

* Pogpackoge ng serbisyo ng Internet, cellphone, ot
telepono. Mayroon na ngayong ino-offer ang mga telecom
companies na bundle deols. Maaari nang i-package ang
landline, broadband connection, at mobile phone plan.
Mas makatitipid dito kaysa sa pag-avail ng hiwa-hiwalay
na serbisyo,

* Poggawa ng listahon paro sa grocery shopping. Ang
paggrocery ay madalas na pinaglalaanan ng malaking
budget tuwing susweldo. Mas makatitipid kung
magkakaroon ng listahan bago pumunta sa grocery. Itala
nalahat ng mga kailangan sa isang buwan upang minsanan
lang ang pagpunta. Mas makabubuti ito para makaiwas pa
sa temptation na bumili ng mga hindi naman kailangan.

= Advantages ng pagkakaroon ng sa riling negosyo

Ang pagtatayo ng sariling negosyo ay isang pakikipagsapalaran.
Kailangan mas maging matibay dahil maraming pagsubok
ang maaaring dumating. Kaakibat din nito ang pagkakaroon
ng fulfillment at kasiyahan ng isang negosyante kapag naging
matagumpay ang negosyo. Mahirap man sa simula, narito ang
ilang kabutihan ng pagkakaroon ng sariling negosyo:

* Muaoaaring kumita nong maloki. Kapag masipag at
madiskarte, mazaring kumita ng malaki dahil walang
limitasyon ang maaaring kitain. Depende rin ito kung
mayroong tamang produkto sa tamang lugar at sa tamang
panahon.

* Mos mogiging malikhain. Kailangan sa negosyo ang
pagiging malikhain lalo na ang pag-iisip ng mga ideya kung
paano mas kikita ang negosyo at kung paano ito palalaguin.

* Llalowak ang iyong networks. Bilang negosyante, dapat
ay marunong makisama at makisalamuha sa iba. Ang mga
customers paii na rin mga suppliers ang makatutulong
upang maging matagumpay ang negosyo.

* Howok ang soriling oros. Kailangan maglaan ng
mahabang oras lalo na kung nagsisimula pa lamang sa
negosyo ngunit kapag naging stable na ang lahat, mas
magkakaroon na ng flexible hours,

el by
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= Mga tips sa pag-iipon

>3 gitna ng pagtaas ng presyo ng mga bilihin, mahalagang
meron tayong naitatabi para sa ating savings  buwan-buwar.
Ano nga ba ang mga pangkaraniwang dahilan kung bakit
mahirap magkaroon ng sovings? Isa na rito ang karampot na
sweldo. Kaliwa't-kanang credit card bills. Kulang o wala man
lang investment plans.

5a una lamang mahirap ang pag--ipon. Kapag nasanay na,
magiging hobit na ito. Maraming paraan upang makapag-
impok ng pera, nasa disiplina lamang ito. Narito ang ilang tips
para may magamit na pera sa oras ng pangangailangan:

* Simulan mog-save hangga’t maoge. Huwag nang
ipagpabukas ang pagsisimula. Bukod sa disiplina, kailangan
din ng commitment para makapagsimula nang tama sa
pag-iipon.

* Maglaan na ng para sa savings. Pag-isipang mabuti kung
magkano ang ilalaan sa savings mula sa buwanang sweldo
Kung maisip na magtatabi ng 10%, maaaring simulan sa 4%
53 unang buwan. itaas sa 6% matapos ang unang tatlong
buwan, hanggang sa gawin itong 10% pagkalipas ng anim
na buwan. Sarili n'yong desisyon kung magkano ang guste
NINYoNg i-save.

= Sovings muna bago ang expenses. Mukhang miahirap
gawin, ngunit posible o kung talagang cormrmittea
makaipon. Pagkakuha ng sweldo, unahin sa budgef
ang paglaan ng sovings upang hindi na ito maisama sa
mga panggastos. Kung maaari, gumawa ng sariling bank
pocount para sa savings lamang.

*  Maganda ring gumawa ng listahan ng mga expenses.
Gumawa ng waonts versus needs. Isiping mabuti na baka
ang mga nakalista ay maaari munang ipagpaliban at sa
halip na gastusin ay idagdag na lamang ito sa savings.

» [-monitor ang sovings plon. Kapag malaki-laki na ang
naipon sa bangko, maaaring magresearch pa ng ibang
savings plon o kaya mag-invest upang mas mapalage pa
ang pera.

= Mga tips upang mas lalo pang makatipid

School fime na naman.  After ng gastusan sa bakasyon,
gastusan naman sa school. Heto ang medyo mahirap: ang
baguhin ang matagal na nating habits sa paggastos. Peroalam
n'yo ba na sa isang wais na consumer, hindi niva kailangang
ipagkait sa sarlli ang mga nakagawiang gastusan? Ang
solusyon: humanap ng alternatibong paraan upang mapunan
ang kanilang mga kinagawian.

Narite ang ilang tips upang makatipid sa mga gawaing
nakasanayan na:

* Pagkain so lobos. Madalas nagkakayayaan ang mga
magkaka-opisina o magkakaklase na kumain sa labas kung
kaya mas mainam na maghanap ng mga onfine deals.
Maaari nang bumili ng mga vouchers kung saan may mga
discount 5a group meals.

* Pogpockoge ng serbisyo ng Internet, celiphone, ot
telepono. Mayroon na ngayong ino-offer ang mga telecom
companies na bundle deals. Maaari nang i-package ang
landline, broadband connection, at mobile phone plan.
Mas makatitipid dito kaysa sa pag-avail ng hiwa-hiwalay
na serbisyo.

* Paggowa ng lisiohan para sa grocery shopping. Ang
paggrocery ay madalas na pinaglalaanan ng malaking
budget tuwing susweldo. Mas makatitipid kung
magkakaroon ng listahan bago pumunta sa grocery. Itala
nalahat ng mga kailangan sa isang buwan upang minsanan
lang ang pagpunta. Mas makabubuti ito para makaiwas pa
sa temptation na bumili ng mga hindi naman kailangan.

= Advantoges ng pagkakaroon ng sariling negosyo

Ang pagtatayo ngsariling negosyo ay isang pakikipagsapalaran.
Kailangan mas maging matibay dahil maraming pagsubok
ang maaaring dumating. Kaakibat din nito ang pagkakarocon
ng fuifillment at kasivahan ng isang negosyante kapag naging
matagumpay ang negosyo. Mahirap man sa simula, narito ang
ilang kabutihan ng pagkakaroon ng sariling negosyo:

* Maogaring kumita nang malaki. Kapag masipag at
madiskarte, maazaring kumita ng malaki dahil walang
limitasyon ang maaaring kitain, Depende rin ito king
mayroong tamang produkto sa tamang lugar at sa tamang
panahon.

« Mas magiging malikhain. Kallangan sa negosyo ang
pagiging malikhain lalo na ang pag-isip ng mga ideva kung
paano mas kikita ang negosyo at kung paano ito palalaguin.

= Lalowak ang iyong networks. Bilang negosyante, dapat
ay maruncng makisama at makisalamuha sa iba. Ang mga
custorners pati na rin mga suppliers ang makatutulong
upang maging matagumpay ang negosyo,

* Howok ang soriling oras. Kailangan maglaan ng
mahabang oras lalo na kung nagsisimula pa lamang sa
negosyo ngunit kapag naging stoble na ang lahat, mas
magkakaroon na ng flexible hours.
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W Tips sa All Soul’s Day at All Saint’s Day

Bilang paggunita sa Al Soul's Day at All Saint's Day,

nakaugalian na ng mga Pilipino ang pagpunta sa

sementeryo upang dalawin ang mga mahal sa buhay
na namayapa na. Nangangahulugan na ang mga lugar
na ito ay napupuno ng maraming tao. Narilo ang ilang
mga tips upang mabawasan ang abala sa pagpunta sa
sementeryo sa panahon ng Undas:

= lhanda na ang lahat ng kallangan sa pagpunta
ng semenieryo. Thanda na ang mga gagamitin
at dadalhin sa sementeryo dalawang araw bago
ang nakalakdang pagpunta upang walang
makalimutan, Kung maaari ay magkaroon
ng checkiisl.

* Bumisita 0 pumunta ng maaga. Kung ayaw
makisabay sa dami ng mga tao, mas mabuli
na kung aagahan ang pagpunta.

s Maghanda ng easy-lo-pack na pagkain. Kung
nagpaplanong magtagal sa sementeryo, higit
na mabuti ang maghanda ng sariling pagkain
upang makatiyvak na malinis ito at hindi na rin
mahirapan pang humanap ng makakainan,

s Magdala ng mga inumin. lhanda ang mga inumin
lalo na ang lubig dahil madalas na nakauuhaw
kapag marami ang mga tao at nagsisiksikan.
lwasan ang magdala ng moa alcoholic drinks
dahil hindi naman ito pinapayagan sa semanteryo
at upang mapanatili na rin ang kapayapaan
sa pag-alala sa mga mahal sa buhay.

s Magdala ng payong o kahil anong panabla sa ulan.
Minsan ay maaaring umulan o kaya maging
matindi ang sikat ng araw. Pabago-bago ang klima
kaya mas mabuting handa at makaiwas sa sakit.

= Magdala ng first aid kil, Hindi maiiwasan ang mga
sakuna kung kaya maghanda na rin ng mga gamot.
Maaaring mahilo o sumakit ang ulo kaya dapat
may nakahandang mga gamot. Maghanda rin
ng maa lissues at sanilizing sprays.

s Huwag nang isama ang mga maliliif na bata. Kung
maaaring Iwan na lamang ang mga bata sa bahay
ay mas makabubuti. Mas mahihirapan pang
makipagsiksikan sa sementeryo kung iintindihin
pa sila. Siguraduhin lamang na mapagkakatiwalaan
ang pag-i-iwanan sa kanila.

» Alamin ang mga emergency at police stations.
Alamin agad pagdating sa sementeryo ang mga
emergency stations upang alam agad ang dapat
puntahan kung sakaling magkaroon ng problema.

s [ngatan ang mga gamit. Huwag nang magdala
ng mga gamit na hindi naman kailangan tulad
ng mga gadgets na takaw tingin sa mga
mapagsamantala. Isipin na lamang na
ang pagpunta sa sementeryo ay paggunita
para sa mga namayapa. Panatilihing makabuluhan
ang paggunita ng araw na ito.

e

P Tips sa pagpapahinga sa buhay-teknolohiya

Normal na ang paggamit ng teknolohiya sa bawat
minuto sa modernong panahon tulad ngayon. Madalas
itong maging unang kaharap sa paggising pa lamang
sa umaga at kahuli-hulihang tinitingnan bago naman
matulog. Hindi naman masisisi ang iba dahil ito

ay nakatutulong lalo na kung marami ang trabaho.

Ngunit sa lahal ng mga tulong na nagagawa nito,

minsan ay maganda rin kung pinagpapahinga natin

ang ating mga sarili sa paggamit ng teknolohiya. Higit
na makabubuti rin ito sa kalusugan ng bawat isa. Kahit
geano pa kadami ang ginagawa, maiintindihan naman
ng mga katrabaho ang pagkakaroon ng lechnology lroe
day kahit isang Sabado o Linggo lang. Narito ang ilang
mga tips na maaring isaalang-alang.

» |-disiplina ang sarili na hindi hahawak ng kahit ano
mang gadget paggising 5a umaga. Simulan
ang umaga na walang binubuksang telebisyon
o computer. Minsan kahit ang mga napapanood
na mga balita sa telebisyon ay nakagagawa
ng malaking irmpact sa pagsisimula ng iyong araw
lalo na kung puro negatibo ang nakikita dito. Tivak
na mas marami pang magagawang makabuluhan
kung hindi uunahin ang panonood at pagcheck
ng mga facebook notifications.

» Maglaan ng isang oras na hindi gumagarmit
ng teknolohiya. Isara ang cellphone at compuler.
ltage ang iba pang mga gadgets. Magbasa ng libro
o magazine. Mas maganda rin kung personal
na makikipag-usap sa mga kasama sa bahay,
miyembro ng pamilya, 0 mga malapit na kaibigan,

s Magplano ng panandaliang downlime. Isa itong
mahirap na gawain lalo na sa mga workahaolic. 15a
sa magandang halimbawa ang paglabas ng opisina
luwing break lime at maglakad-lakad sa malapil
na parke o lugar kung saan makahahanap
ng katahimikan. Ang pansamanlalang
pag-disconnect ay nakapagbibigay minsan
ng mas malawak na kaalaman at nagkakaroon
ng peace of mind.

s Bigyan ng bedtime ang mga gadgets. Ibahin
ang mga gawain na nakagawian bago matulog.
Imbes na magcheck ng viber messages al twiller
mentions, itago muna ang mga gadgels, magbasa
ng libro, mag-workoul, o kaya makipagkwentuhan
sa maa kasama sa bahay,

» [sipin na sa isang araw ay walang urgent na
gawain. lwasan muna ang e-mails. phone calls, o
text messages, maliban na lamang kung sobrang
imporiante ito. Upang hindi maabala, mag-sof-up
ng tempaorary automated e-mail response. lenjoy
ang araw na walang ginagamil na teknolohiya.



b Tips sa pagpunta sa mga restaurants

Kaakibat ng pamamasyal ang pagkain sa mga
restaurants. Paminsan-minsan ay masarap din kumain
s2 labas lalo na kung hindi ikaw ang maghahanda.
Panahon to upang makapag-refax lamang ngunit
minsan inlisip pa rin ng mga konsyumer na dapat nasa
budget ang paggastos. Narito ang ilan sa mga tipid figs
na maaaring gawin:

* Maghanap ng mga discounts at promos. Marami na
ngayon ang nagbibigay ng ganitong mga promos.
Kadalasan ang mga bagong bukas na kainan
ay mayroong mga ganitong pakulo.

« l-avall ang group meals. May mga promo ang mga
kalnan na nag-o-offer ng group deals. Minsan
ay mas makatitipid dito dahil kumpleto na ito
at may kasama pa kung minsan na inumin
at panghimagas.

* Maglanong kapag mayroong hindi maintindihan
sa menu. Huwag mahiyang magtanong kapag may
nais pang malaman sa mga ingredients na nasa
isang recipe. Maaari rin itanong kung ang ibang
mga meals ay pwedeng i-order na afa carte lamang
lalo na kung maliit na grupo lamang ang kakain.

= Magsaliksik ng mga reviews. Sa pamamagilan
ng mga reviews. malalaman ang mga bestseller na
maaaring orderin 0 kaya ano ang mga possible
orders na makatitipid.

B Mga negosyong maaaring simulan sa Kapaskuhan

Fagsapit ng —ber month nagsisimula na ang iba

sa paghahanap ng ma-j-reregalo at ang iba naman

ay namimili na ng mga iluluto sa para sa Noche Buena,

Nag-dedecorate na rin ang iba ng kani-kanilang

mga bahay para sa darafing na Pasko. Para sa mga

business-minded, mag-iisip na sila ng mga bagong

mapagkakakitaan. Narito ang itang mga suhestiyan

na maaaring simulan;

» Pagbenta ng mga sweels at goodies. Mabenta
ng mga cupcakes at cookies kapag Kapaskuhan.
Karamihan ay ginagawa din ang mga ito
na giveaways sa mga pary.

* Paggawa ng mga office giveaways. Kapag mga
office giveaways, kadalasan ay gusto ang mga
personalized items katulad ng nofebooks,
nafepads, pens, at mga kalendaryo.

= Mag-design at magbenta ng mga Christmas cards
al scrapbooks. Sa panahon ngayon, ang mga
greefings ng mga tao ay sa online na lamang
ngunit kung makagagawa ng myga kakaiba
al magagandang designs, maaaring makakuha
rin ng mga customers. Nagiging sentimental
ang mga tao tuwing Kapaskuhan kung kaya mas
nagugustuhan nila ang pagbati na taos-puso
al bukal sa kalooban. Hindl ito mapapantayan
ng online greeting lamang.

= Magkaroon ng garage sale. Matatapos na muli
ang taon. Marami na namang mga kagamilang
hindi ginagamit ang nakatambak sa mga kwario,
bahay, o bodega. Panahon na ulit upang magbenta
ng mga ito kaysa masira ang mga bags, sapatos,
darmnit, atiba pa. Maaaring magkaroon ng dagdag
na kita at ito ay mapakikinabangan pa ng iba.

» Magbigay ng catering services, Magluto ng iyong
mga specialfies para sa mga kaibigan at iba pang

kakilala. Gawin silang mga kliyente at kapag
nagustuhan nila ang iyong mga niluto, pakiusapan
sila na irekomenda ka sa iba. Pag-aralan din

ang pag-table set-up at pag-decorate ng venue

P Tipid tips sa pag-organisa ng house party

Ang paghahanda sa bahay ay madalas ginagawa
kapag sumasapit ang Pasko. Madalas ay nagkakaroon
din ng mga reunion ang mga magkakamag-anak

at magkakaibigan. Maaaring mag-parfy sa mga kainan

o restauranis at ibang mge function rooms ngunit

marami pa rin ang gustong mas makatipid kaya

gustong maghanda na lamang sa bahay. Narito

ang llang mga tipid fips para sa paghahanda sa bahay:

» [-maximize ang mga gamit sa bahay. Para
maiwasan ang pagbili ng mga bagong gamit,
tingnan muna ang mga kagamitan na maaari pang
gamitin para sa house party. Kung malaki
ang bakuran, maaaring doon na lamang maglagay
ng mga mesa al upuan para sa kainan.
Makabubuti rin kung itatago muna ang ibang
mga furnitures na hindi naman magagamit para sa
house party upang maiwasan ang pagsisiksikan,

* Ipagkatiwala ang mga gawain 5a bawat miyembro
ng pamilya. Haliin at huwag akuin lahat ang mga
gawain. Bigyan ang bawat isa nang magagawa
Kung ang pagluluto ay gagawin ng nanay,
maaaring si tatay at mga anak na ang maglinis
at mag-ayos ng bahay.

»  Maglaan ng lugar para 58 mga bata. Magkaroon
ng isang area sa bahay kung saan pwedeng
maglaro ang mga bata upang hindi maistorbo
ang kwentuhan ng mga matatanda. Hindi rin
magkakaroon ng mga aksidente kapag naglaro
na ang mga bata kung mayroon silang sariling
area. Magiging maganda rin ilong karanasan
sa mga bata upang makipaglaro at makasalamuha
ang mga kasing-edad nila,

»  Maging simple ngunit hind malilimutan, Ang mga
kasiyahan na ganito ay dapal manatiling simple
al memorable. Hindi kailangan ng magagarbong
pakulo lalo na kung ang mga bisita ay malalapit
na kapamilya at kaibigan. Maghanda ng pagkain
na hindi madaling mapanis dahil siguradong
ang kasiyahan ay madalas tumagal ng maraming
oras. Maaglaan din ng oras ng pakikipaghwenluhan
g4 bisita dahil ang dahilan naman ng pag-organisa
nito ay para makapagsama-sama muli ang mga
magkakapamilya.

P Sikat Pinoy: National Furniture

and Furnishings Fair

Ang kauna-unahang National Furniture and Furnishings
Fair ay magaganap sa Filinvest Tent, Spectrum Mid-
way, Filinvest City. Alabang, Muntinlupa City, ika-5
hanggang 9 ng Nobyembre 2014,

Ang event ay inorganisa ng Department of Trade
Industry (DTI) sa pamumunc ng Bureau of Domestic
Trade Promotion at sa tulong ng mga DTI Regional
at Provincial Offices. Ang limang araw na pagtitipon
ay isang refall at order faking event na magtatampok
ng iba't ibang furniture at furnishings mula sa mga
focal manufacturers sa Pilipinas.
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P Tips para sa stress-free at masayang * Maging alerte sa mga anunsiyo sa telebisyon

holiday season

Ang pagsalubong sa Pasko ay dapat nakapagbibigay

ng saya sa ating mga damdamin. Hindi ito nararapat

na magdulot ng siress, pagkataranta, pag-aalala, atiba
pang maa negatibong emosyon. Ang bilang ng mga
nagkakasakit ay tumataas din sa pagsapit ng hofiday

Season na maiuugnay sa maling lifesfyle. Narito

ang ilang mga lips upang masiguro ang pagdiriwang

ng isang stress-free at masayang Kapaskuhan

= Magkaroon ng sapat na pahinga o fulog. Maiiwasan
ang pagkakasakit kung husto ang pahinga at tulog.
Mabutl rin ito upang magampanan nang mas
maayos ang mga gawain,

*  Panatilihin ang kalusugan. lwasan ang mga bisyo
na nakapagdudulot ng masamang kalusugan tulad
ng labis na pag-inom ng alak at paninigarilyo.
Kumain din ng mga pagkaing may sapat na
nutrisyon subalit nararapat din na hindi labis
sa pangangailangan ng katawan. Ang regular na
pag-eehersisyo ay bigyan din ng sapat na panahon
bagaman maraming aktibidad na gagawin o
pauunlakan,

» Huwag uminom ng alak al magmaneho ng
sasakyan pagkatapos. Hindi inaasahan ang mga
sakuna kaya dapat ay laging mag-iingat. Kung
sakaling magkaroon ng pagkakataon na
magkonsumo ng alak, iwasan ang pagmamaneho.

»  Disiplinahin ang sarifi. Dumalo sa mga handaan
ngunit siguraduhin na sapat lang ang kakainin,
lwasan ang mga pagkain na matataba o
nakapagpapataas ng cholesterol level, malatamis,
at maaalat upang manatiling malusog.

= Sundin ang mga tips sa pagbibigay ng mga regalo.
Ang pamimili ng regalo ay maaaring magdulot
ng stress. Maaari namang maging mapagbigay
at maalalahanin na hindi kallangang maaapekluhan
ang lyong kalusugan.

P Tips sa pagreregalo ngayong Pasko

Ang pagdiriwang ng Pasko ay maaaring maging

makabuluhan kahit na simple lamang ang magiging

plano para sa araw na ito. Ang pag-alala sa mga mahal
sa buhay sa pamamagitan nang pagbibigay ng kahit
na munting regalo lamang ay maghibigay na ng saya
sa kanila, Ang kailangan lamang ay maging matalino
at malikhain sa pagpili ng ibibigay. Narito ang ilang
mga tips na maaaring gawin:

»  Siguraduhin na ligtas ang mga bibithin na laruan.
Tiyak na magugustuhan al magagamit ng mga bala
ang mga laruan. Gayunpaman, alamin munang
mabuti kung ano ang mga materyales na ginamit
sa paggawa nilo upang masigurong ligtas ito para
sa kanila at naaayong gamitin para sa kanilang
edad,

al radyo. Ang mga ahensiya ng ating pamahalaan
lulad ng Department of Trade and Industry (DTI)
ay nagbibigay ng babala kung sakaling may
masamang dulot ang mga laruan sa mga batang
gagamit nito, Ang iba namang mga ahensiya

ay nagbibigay rin ng Impormasyon kung may mga
negalibong dulot ang produktong sakeop nila.

* Humanap ng ibang alternatibo. Hindi lamang mga
laruan ang maaaring ibigay sa mga bata. Maaaring
bigyan sila ng libro at iba pang gamit na
makapagpapaunlad ng kanilang kaaalaman sa
literalura at kasanayan sa sining. Mapalalawak
ang kanilang mga kaalaman sa pamamagitan
ng mga naiibang uri ng regalong ibibigay sa kanila.

» Gamitin ang pagiging malikhain. Ang mga regalo
na ginawa ng sariling kamay ay magbibigay
ng karagdagang saya sa pagbibigyan nito. Alamin
kung ano ang talentong mayroon ka at gamitin ito
sa paglikha na ivong personalfized gift.

s Planuhin ang pamimili. Maglaan ng sapat na oras
at panahon sa pamimili ng mga regalo sa
Kapaskuhan. llista ang lahat ng mga bibilhing
regalo bago pa umalis sa inyong tahanan. Hatiin
ito sa iba’l ibang araw kung hindi kayang gawin
nang minsan lamang,

» Umiwas sa last-minule shopping. Pwede itong
iwasan kung paghahandaan ang pamimili ilang
buwan bago pa sumapit ang Kapaskuhan. Simulan
ang pamimili na paunti-unting mga regalo kung
ikaw ay laging pumunta sa mga malls, lalo na sa
pagkakataong may mga sale ifems.

P Tips sa pagbabakasycn ngayong holiday season

Maraming araw na walang pasok ngayong panahon

ng Kapaskuhan. Higit na magiging kapakipakinabang

ang pagbabaksyon kung magagamit ilc sa mga

makabuluhang bagay. Narilo ang maa tips na maaaring
gawin:

» Maglinis ng bahay o sariling silid. Maglaan ng ilang
oras ¢ araw sa paglilinis ng ivong mga kagamitan
na maaanng hindi mo na nagagamil. Mas maayos
ang pagpasok ng Bagong Taon kung organisado
ang iyong mga kagamitan,

= Maglayo ng garage sale. Ibenta ang mga bagay
na hindi na kailangan kung ninanais mong
mapakinabangan ng iba ang lyong mga gamit
o kung gusto mong magkaroon ng dagdag na
ipon. Subukin mong maging entreprenyur kahit
minsan lang sa isang taon.

* Maglaan ng sapat na oras sa pamilya. Magkaroon
ng isang maayos na pagpupulong kasama ang
bawal miyembro ng pamilya. Ang pakikipag-usap
sa kanila ay maaaring makabuo ng isang
magandang plano para sa pagpapauniad ng inyong
kabuhayan sa susunod na taon.
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P Tips sa mga nais maging entrepreneurs

Ang Department of Trade and Industry (O71) ang isa

samga inslitusyon na pangunahing sumusuporta

sa mga micro, small, and medium enferptises

{MSMEs) na tinuturing na backbone ng ekonomiya

ng Filipinas. Ang bansa ay nangangailangan ng mas

marami pang mga negosyoe, maliit man o malaki,
upang makapagbigay ng mas maraming trabaho

sa mga Pilipino.

Bukod dito, marami na rin sa mga Filipino ang

nagnanais na sumubok na magnegosyo dahil nais nila

ng mas malaking kita. Marito ang ilang mga tips sa
pagsisimula ng bagong negosyn:

« Magkaroon ng vision para sa negosyo. Isiping
mabuti ang bawat hakhang na gagawin. Huwag
madaliin ang mga desisyon. Pag-aralang mabuti
kung anong klaseng negosyo ang nais simulan
at kung paano it mapalalago. Magkaroon din
ng business plan upang magkaroon ng focus
sa itatavong negosyo.

= Kumunsulta sa mga eksperto. Magtanung-tanong
sa mga taonyg pinagkatitiwalaan kung ano ang mga
hakbang na dapat gawin para sa naiisip na
negosya. Marami na rin ngayon ang mga seminars
o trainings na ginagawa para sa mga aspirng
enfreprensnrs. Maaaring bumisita sa website
ng DT wwwofi. gowv.ph at Philippine Trade Training
Center (PTTC): www. ptfc.gowv. ph para malaman
ang mga free demo skills training at business
seminars na pwedeng puntahan.

s Tivakin na interesado sa negosyong itatayo.
Madalas sabihin ng mga entreprensurs na “Know
what you do. Do what you kniow.” Mas makabubuti
na interesado ka sa iyong ginagawa upang kahit
mahirapan ka ay hindi mo bibitawan ang negosyo.
IMas mahalagang gusto mo ang ivong ginagawsa
upang mas maging dedicafed ka.

o Magkaroon ng SMART goals. Dapat maging
Specific. Measurable, Achisvable, Relevani,
and Time-bound {(SMART) ang bawat plano.

s rehistro ang business. Kapag sigurado na
sa negosyo, irehistro ito 58 mga nararapat
na government agencies. Para sa mga sole
proprietorships, maaari nang i-register
ang busmess name online sa: www. bnrs. ol gov ph.
Maaan na ring magbayad onfing at ma-downfoad
ang certificale of registrafion sa pamamagitan
ng pasilidad na ilo. Sa mga mayroon ng business
namea na malapil nang mag-expire, maaari na ito
ngayong i-renew tallong buwan bago pa ilo
Mag-expire.

o Maging bukas sa mga komenio ng iba. lto any
makapagbibigay ng mga bagay na makapagpabuti
sa negosyo. Huwag agad panghinaan ng looh kung
makarinig ng mga negatibong komento. Sa halip,
gawin itong inspirasyon upang mas mapalago
ang Negosyo.

Issue Mo. 12 S/2014
T

b Tips sa paggawa ng business plan

Ang pagkakaroon ng business plan ay isang
mahalagang gawain kapag magsisimula ng negosyo.
Maaari rin itong balikan upang malaman kung ang
goals ng ivong negosyo ay aligned pa rin 82 mission
at vision. Narito ang ilang #ips sa pagbuo ng
makahuluhang business plan:

= Magkaroon ng malinaw na mission at vision,
Tiyakin na ito ay pinag-isipang mabuti. Dapat
maging liyak sa farget marke! at tumutugon kung
ano ang kanilang kinakailangan.

= Tivakin kung saan ihahanay ang negosyo.
Magkaroon ng focus kung ano ang iyeng market
na papasukin. Pag-aralan itong mabuti upang hindi
magkaroon ng kalituhan sa hinaharap.

» Mlatag nang mabuti ang mga marketing strategies.
Ang matalinong pagmama-markel ng negosyo
ay makatululong upang umunlad ito. Alamin
kung gaano kalaking halaga ang ilalaan sa
promotion ng iyong produkto, Pumili ng mga
makabuluhan na istratehiva upang mas makilala
ng consumers, Dapat ding illagay sa plano kung
ano ang mga oros at cons ng negosyo,

s Maghkaroon ng management at operations plan.
lte ang tumutukoy sa magiging takbo ng negosyo
kapag nagtuluy-tuloy na. Dito makikita ang
logistics ng organisasyaon at ang mga
responsibilidad ng iyong tsam at capital cxpense
requirements na kaakibat sa operasyon
N NEeQosyo,

B+ New Year tips para sa mga maliliit na negosyo

Ang pagsapit ng Bagong Taon ay nagbabadya ng
maraming oppartunities at chaflenges para sa
negosyo. Bago pa man magkaroon ng mga suliranin,
dapat na itong paghandaan. Narito ang ilan sa mna fins
para sa negosyo;

»  Bazahinulit ang business plan. |-reviewito at
tingnan kung naka-afign pa rin ang moa ginagawa
sa goals ng kumpanya,

s [-zssess ang onling brand, Sa panahon ng
teknolohiya, dapat magkaroon ng online branding.
Tiyakin kung epektibo pa ang anline marketing
strategies ng Negosyo.

« Palawakin ang skills ng mga empleyada.

Bigyang panahon ang pagpapalawak ng kanilang
kaalaman o bigyan sila ng bagong kaalaman.
Ang pagpapadala sa mga empleyado sa skills
fraining at seminars ay makabubuti para sa
ikauunlad ng negosyo,

» (Gumawa ng promofions calendar. Planuhin na
nang maaga ang mga events na maaaring basehan
buong taon upang mapromole pa ang negosyo.

= Mas maging organized. Alisin na sa opisina ang
mga hindi na kailangan. Siguraduhin lamang na
naka-archive ang mga mahahalagang dokumenta.
Makabubuti rin kung may nakatagong soff copies.
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PH and Japan sign an Industrial Cooperation Action Plan

Following discussions between President Benigno S. Auino Ill and Japan Prime
Minister Shinzo Abe on strengthened industrial cooperation during the
President’s State Visit last month, Philippine Undersecretary for Industry
Development Adrian S. Cristobal Jr. and Japan Deputy Director-General for Trade
Policy Toshiyuki Sakamoto signed an Action Plan on Industrial Cooperation on 16
July 2015 at the Board of Investments, Makati City.

Last July 2014, DTI Secretary Gregory L. Domingo and then Minister of Economy,
Trade and Industry Toshimitsu Motegi signed a Joint Statement on Industrial
Cooperation where Japan expressed support te Philibpine efforts in developing
an Industrial Development Roadmap and elevating the country into ASEAN’s
manufacturing and human resources development (HRD) hub. This Statement set
forth further collaboration and the development of an Action Plan to realize
these objectives.

“The government’s role is to pave the way towards industrial competitiveness by
creating a business environment conducive for business to flourish. Building on
partnerships and fostering closer cooperation with other governments and the
private sector will also be crucial in attaining this,” Secretary of Trade and
Industry Gregory L. Domingo said.

Japan continues to be a top investor in the country and has been actively
involved in the DTI's participative policy making processes through various
mechanisms such as formal and informal industry consultations, the Industrial
Cooperation Dialogue and discussions under the Philippines-Japan Economic
Partnership Agreement (PJEPA) Sub-Committee on Improvement of the Bu'siness
Ehviron[ﬁgnt. Japan contributes, as well, to the implementation of the ASEAN
Strategic‘Action Plan for SME Development which intends to mainstream SMEs
into ASEAN trade. '

PH and Japan sign an Industrial Cooperation Action Plan l/Puge
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“The Philippines and Japan have a longstanding partnership in fostering economic
development in the country. Japan contributes to our efforts in sustaining our
socioeconomic growth as it continues to be a rich source of knowledge and
experience in industry development and SME-centered policies and initiatives.
These will help us initiatives in identifying gaps and designing measures that are
in-line with our APEC Boracay Action Agenda to Globalize MSMEs,” Trade and
Industry Undersecretary Adrian Cristobal Jr. added.

The Action Plan outlines broad initiatives in key areas of interest and cooperation
including automobile, manufacturing, micro, small and medium enterprises
(MSMEs), services and human resource development (HRD). These initiatives are
geared towards identifying and addressing supply chain gaps between the
Philippines and Japan by providing technical and institutiona! capacity building to
domestic industry players. |

The signing of the Action Plan was preceded by the first stakeholder consultation
which aims to identify specific programs that could be undertaken by the
Philippine and Japanese governments to implement the Action Plan. This was
attended by representatives from the private sector, business support
organizations, Japan External Trade Organization (JETRO) and the Japan
International Cooperation Agency (JICA). (END)
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Investment counselling in Ilocos Norte. The Board of

. Investment's (BOI) Investment Assistance Center (IAC) recently launched
the fourth of its series of empowerment seminars entitled “Investment
Counselling/ Briefing". In photo are the IAC team headed by IAC Director
Domingo |. Bagaporo (seated, left), together with (seated, from left) Laoag
City Administrator Cipriano Hilarion E. Martinez Ill, llocos Norte Vice
Governor Angelo M. Barba, Department of Trade and Industry (DTI)
Region 1 Provincial Director Benjamin M. Garcia, |IAC Division Chief
Edilberto C. Nunag, and the participants of the seminar on November 12,
2014 at the Fort llocandia Resort Hotel, Laoag City in llocos Norte. The
seminar aims to boosl the confidence of DTl and local government unit's
(LGU) frontline officers in addressing investment-related inquiries. It also
intends to promote ease of doing business in the Philippines and contribute
to job creation and investment growth in Northern Luzon. (DTI-PRU)

Investment counselling in llocos Norte
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Addressing Social and Environmental Challenges.
Department of Trade and Industry Undersecretary Nora K. Terrado (second from
left) speaks as a panellist in the discussion on understanding innovation hubs of
Slingshot MINL 201%, a conference focused on startups on July 6, 2015 at the
Philippine International Convention Center (PICC) in Pasay City. Terrado said that
DT! is looking for people that can make a difference, providing a solution that will
solve social and environmental problems. Joining her are (from left) Stanford
University US- Asia Technology Management Center Director Richard Dasher,
Department of Science and Technology Undersecretary Rowena Cristina L.
Guevara, Plug and Play Co-founder and Vice President Jojo Flores, Tianjin TusPark
Business Incubator Chief Executive Officer Song Wei, and Ayala Corporation
Corporate Strategy and Development Group Head Paolo Borromeo. (DTI-PRU)

Addressing Social and Environmental Challenges
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DTl Launches 54 More Negosyo Centers

“As of July 10, 2015, there are now 54 Negosyo Centers launched this year. This
brings us to a total of 59 Centers now operating all over the country. Five (5) of
these became operational on the 4th quarter of 2014,” ARD Dorecita T. Delima,
Negosyo Center Program Manager of the Negosyo Center National Program
Office (NC-NPO), Department of Trade and Industry (DT1), said.

Of the 59 centers, 16 are located in Mindanao, 12 are in Visayas, and 31 are in
Luzon, or a share of 27%, 20% and 53%, respectively. Majority of these centers
are located in the various Local Government Units (LGUs) where the Centers are
based, and in the DTl Regional and
Provincial Offices nationwide. Only
one Center is Academe-based while
another is housed at a Chamber’s
Office.

The Digos Negosyo Center hosted hy
Cor Jesu College and the Davao City
Megosyo Center hosted by the Davao |
City LGU and the Davao Cll\/ In photo were Cor Jesu Cou.ega l-"resldénl érn, EHkim
investment  Promotions  Center  Sesnef Mo psats T, oot oo oy Feeen
(DCIPC) were launched on July 09,

with Sen. Paolo Benigno “BAM” Aquino IV, author of RA No. 10644 or the Go
Negosyo Act, gracing the event. The Malaybalay Negosyo Center has also been
launched on July 10.

For the rest of the month of July, 26 more Negosyo Centers are likewise set for
launching all over the country. It is expected that by month’s end, Negosyo
Centers will be present in all the regions of the country.

A total of 146 Negosyo Centers are set to be launched by end of the year, or

146% of the total target of 100 centers for 2015. Total Negosyo Centers operating
by then would reach 151, to include the 4 centers already operating in 2014.

DI Launches 54 More Negosyo Centers I jPage



“Based on the numbers, we are on track in our goal of making sure that Negosyo  *
Centers are set up in the areas where they matter the most, where they are felt
the most. This is DTI’s commitment for the continued growth of our MSMEs, as
enunciated by the DTl Secretary himself, Gregory L. Domingo,” DT! Regional
Operations Group Undersecretary Zenaida C. Maglaya said.

DTI has been given the key responsibility and challenge of establishing Negosyo
Centers in all provinces, cities, and municipalities nationwide, as provided for
under Republic Act No. 10644, or the Go Negosyo Act, which seeks to strengthen
MSMEs nationwide to create more job opportunities in the country. It was signed
into law by Pres. Benigno S. Aquino Il on July 15, 2014, with the DTI issuing
Department Administrative Order No. 14-5 series of 2014: “Implementing Rules
and Regulations for Republic Act No. 10644 “. (END)
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® DTI to address manufacturers
goncern on mandatory standards

DTImight only include structural glass 8 product groups from the list of prod-

i in the mandatory standards, but notthe  ucts under Mandatory Standards.
i The Depariment of Trade  entire tempered glass. The two other During the meeting, Domingo sald
; and Industry has ag reed to  products ~processed wood and ceramic  they are ready with the labelling and
review the concarns of'atleast  tiles—will not be reinstated anymoreas  markings of the imported products to

three congtruetion prroduct  they ave not really life threatening. _ bet done at the warehouses to ensure
groups — glass, pro cessed A product under mandatory stan-  the items have the necessary labelling
wood and eemmicule 4, which  dapds certification is required to seek  before they get to the market,

had been deliated fromi the Import Commodity Clearatice hefore Dominge has also considered the
mandatory standards certifi-  the imported product is released rom  FPI proposal to impose a bond on im-

! cation, but there willhenode- the Bureau of Customs. ports equivalent’to thé value of imports
. ferment in the lplemi2niation Jesus L. Arranza, chalrman of tho  (hat can be forfeited once the products
of Department Adminlistrative ~ Federation of Philippine Industries, are found to be substandard.

Order 1501. alzo told reporters after meeting with During the meeting Arranza ex-
DT Undersecreltary for DT1Sscretary Gregory L. Domingoand  plained to Domingo that DTI should

consumer welfare Wictorio
Mario Dimagiba seild that

Dimagiba that he was assured they will
look into the lasues ralsed by the three

nol only be concerned i the product
could cause life- threatening incidents

. of the three product groups members of the FPI as Domingo also  but on the protection of consumers on
only glags could be reinstated  ackmowledged the concerns as legitl-  any unboward accidents.

i in the mendatory strandaxds  mste, particulacly glass. “Consumers would always prefer
certification recogniz ing that Arranza algo concurred that there  cheaper products but what if the prod-
accidents caused by siubsatan-  will be no deferment of the Department  ucl ends up te substandard and even
dard giass can really’ be life  Administrative Order (DAO) 1501 and  caused accidents. So DITmust consider
thrembening. they did not ask for the deferment also.  also unnecessary costs caused by sub-

But Dimagiba sadd that The DAO was lasued recently Hifing  standard lmports,” he gaid.
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DTI appeals for price cuts

By Amy R. Remo

THE DEPARTMENT of Trade and Indusiry yes-
terday urged manufecturers to slugh retail
prices of some basic goods and prime com-
modities to reflect the continued decline in
diesel prices and, consequently, of transporta-
tion costs.

In a briefing yesterday, Trade Undersec-

From page B

breads and pandesal
earfier this mocith.

It was only last
meanth that local flour
millers starbed to cur
prrioes of thedr products
by about P15 w as

retary Victorio Mario A. Dimagiba noted Much as P8O per 25-
that while distribution costs comprised on- Klogram bag, given
ly 3 percent of a product’s total cost, the 21- *
percent decline in diesel prices since the M global wheat prices,
start of the year should stll be reflected. ;
Based on the DTS calculations, the price of Me7% Dimagibe also
155-gram canned savdines could be reduced by Feported
centavos, while: that of z 410-millilieer eveporat-  ne the prices of all ity
ed milk could be cut by 25 centavos. For a 3060-ml  hread products by P1 to
contdensed milk, prices could still be reduced by 19 ey weelk while J
34 centavos; 150g powdered milk, by 32 cen- Alngen Milk Corp, has
tavos; 50g coffee refill, by 27 centavos; 53¢ in-  jmpdemented price roll-
stant noodes, by 7 centavos; 170g comed buef, baacde for two produos
by 22 centavos, k! a 40Hdlogram bag of ce-

' meng, by P2,
Thisse reductions migiit be marginal bt the DYT - coypany has reduced
d wits bent on convinging msoufaenires to make ﬂmmﬁrnfii':d?mi;
the necessary adjustnients. Diroagiba, for his patt, powdered millk drink
teed the DTe call as what Jocal flour millers did. mx_{qfﬂmmgm
Local bakers have ale) alrendy implemented price by Po.4S.  However,
adjusuments of sbout 50 centuvos w P for lood the  company  mised

_ DTV/B2 the price of its 150g
DTI ...

L]
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DTI stands pat on decision to enforce:
order to lift certification requirement;

By Amy R. Remo

THE DEPARTMENT of Trade and
Inclustry (DTI) stood pat on its deci-
sion to implement a department or-
der allowing certain products to be
exempted from mandatory certifi-
cation prior to release, despite the
stiff opposition of the Rederation of
the Philippine Industries.

Trade Undersecretary Victorio
Mario Dimagiba said on Wednes-
day that contrary to claims of FPI
members, Department Adminis-
trative Qrder (DAO) No, 15-01,
§.2015 entitled “Measures to Fa-
cilitate the Issuance of the Tmpore
Commodity Clearancg (ICC),"
will not only hasten thé release of
certain goods, but wlj; more im-
portantly help curb smusslmg

The said DAO was meant to fa-
cilitate the issuance of the ICCs by
reducing the processing time to
three days.

QOnly products considered “life
threatening” will be kept on the

list of products requiring manda-
tory certifieation, while the rest of
the products will be under
“mandatory labeling.”

Products listed under mandato-
ry certification will be subject to
test procedures based on gpeci-
fied requirements, while those
under mandatory labeling will be
subject only to visual inspection
of markings or labels.

Products that will no longer re-
quire  mandatory certificacion
were ceramic tiles; plywood; flat
glass; common nails; GI sheets;
performance and labeling stan-
dards of self-ballasted lamps, sin-
gle-capped  fluorescent  lamps,
double-capped fluorescent lamps,
and magnetic and electronic bal-
last.

The FPI, however, raised con-
cerns of increased entry of sub-
standard products, particularly
for ceramie tiles, flat glass, and
plywood without the mandatory
certification implemented previ.

ously by the DTL

Dimagiba pointed out, howev-
er, that the current backlog for
one product category alone was
about three months and without _
this DAO, the importers will onty
suffer further

He, however, clavified that
while the mandatory certification
prior to release of the containers
would be liftad, the DTI would
still do random “sampling,” and if

a particular product fails to mogt

the standards, the agency will
then order a recall to ensure thf,
safety of consumers.

The trade official also noted that
after a meeting among stakeholders
on Tuesday, the DTI decided to con-
sider the plea to reinstate mandatory
certification for flat glass.

The FPI will have to submit its

position paper to justify this
move, Dimagiba added,

For ceramic tiles and plywood
the new DTI order will remain in
affect.
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DTl urges goods producers to cut prices

By RICHMOND $. MERCURIO

The Department of Trade
and Industry (DT1) is ury-
ing manufacturers 1o reduce
prices of certamn commodities
w reflect the successive oil
price rollbacks over the past
few weeks.

Trade Undersecretary Vie-
torio Mario Dimagiba said in
a presa conference Wednesday
the DT has decided to ook
into the impact of vil Lo certain
commodities given the down:
trend in diesel prices, :

Baged on estimates the cost
of transporting accounts for
three percent of total produc-
tion cost, Dimagiba said priovs
of canned sardines should po
down by nine centavos per
can while that of corned beef
should be reduced by 22 cen-

Favos.

For milk products, the DT1
official said prices should be
slashed by 32 cents per pack
for powdered milk, 34 cents for

" condenged milk, and 25 cents

for cvaporated milk.

Instant noodles and coffee
sachets, meanwhile, should
have price reductions of seven
centavos and 27 cenls respec-

tively.

The IDT1 has also looked into
cement prices and estimates
prices per sack should go down
an average P2,

Dimagiba said diesel prices
have already plunged 21 per
cent year to date based on
Department of Energy data.

B0 we ane calting our busi

nessmen to study on how to
pass to the consumers the year
to date decline in prices of die-
sel,” Dimagiba said.
Although the DT cannot
mandate the price reduction,
Dimagiba said the agency is
hoping [or its enforcement,
“We are providing them
with this data for them to
consider but they are still the

ones to set the Suggested Re-
tail Price (SRP). It is now up
to them when they will imple-
ment it,” Dimagiba said.

“If no action is done, we
can po to the noxt stage as we
normally do. Write them a
letber and call their attention
to review prices of their prod-
ucts,” he added.

The DT1 last June requested
assistance from the National
Bureau of Investigation (NBI)
to conduct a probe on flour
and bread prices, saying local
prices were not reflective of
declining prices of wheatin the
world market.

“It will depend on NBI on
whal their assessment will be
but so far I like to report that
almost 100 percent complied
both for bakers and for millers.
S0 I would like to thank all of
the industry for hearing the
DTI request to transfer to con-
sumer a better price of wheat,”
Dimagiba said.
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DT1 SikatPinoy National Art 8& Fashion Fair opens today

DTI Seceenary Gregory L.
Domingo i alnted to lead in
veremonies marking the
forma) opening todoy, of the
SikalPinoy National Art B
Fashion Fair, which will run
from August 14 1o 1b, 2015,
at the SM Megatrade Halls
i SM Megamull,
Mandaluyong City.

The apening program,
seheduled av 2PM, will
featire performunces by
Emmanuelle Adda, Noel
Cabangon, and the Lohing
Batangan Dance Troupe,
Visual artist Joey Cobeobo
will also callaborate with
IYTI cfficials in eremting an
ari prece 1o commemaonite
the event,

‘i'he SikptFinoy National
Art & Faghion Foir nims to
provide matketing support
to SMEs enguged in the

creakive industries, to help

them reach n wider domestic
market.

Some 1304 art and
fashion entrepreneurs are
parlicipating - in the trade
fuir, which brings together
different art forms including
seulptures, paintings.
prins, filn, photography,
pottery, liternture, music, the
performiog arts, as well as
artimanl products from 13
regions of the country.

On tha fashion front,
SMEs will offer garments,
apparel and other wearnables,
handerafted aceessories,
intrivately woven fubrivcs,
footwear, leather goods, bhags
ancl ather necegsories, There

will alse be o selection of fine

and costwme jewelry.

Trade statisties veveal
thid upparel and clothlng
gecessories dre among the

Conntrys top 5 commuodity
exports, indicating that this
i5 n entegory with excellent
business prospects.

TIn addition to retail
sales, the fair nlo aims to
provide art nnd faghion
entrepreneurs with
networklng opportunities
to help them expand thei
marker pregence.

For the public, there will be
firee performances by various
artists, a6 well ng valks and
workshops on different
art-relnted Lopivs fur the
duration of the fair.

Far more Inforation,
eontuet the DFE-Durean of
Damestic Trade Promotion al
tetephone number 7583225,
Lax nanabier 251eg@ad, ueenunl
hdipaadii.gov.ph. Pleaso
“Like" the Facebook page
wikacpineyfairs for vpdates,
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D.I.1’S ‘SIKAT PINOY’ PROMOTES
CREATIVE INDUSTRIES, ENCOURAGES
FILIPINO ART ENTREPRENEURSHIP

Western Visayas; a viewlng of short filing;

ILIPINO artists and designers are in the arts and fashion categories.
F starting to make thelr mark in the The national fair will showcuse some 130- a performance by The Rude Mechanicals
global marketplace, phag art and fashion entrepreneurs to promone Theater; a Ballet Manila performance; a
To promote. creative industries and the creative indnstries and the best artisanal pottery-making demonstration by Joey de
encourage art entrepreneurship, the products from L3 reglonsof the Castro; a painting workshop by Fernando
Department of Trade and Industry (DTT)- On August 15 the lineup consists of Sena with students; and a closing-day jam
l Burean of Domestic Trade Protnotion is, a tallc on regional filmmaking in Luzon and by the Lazaro Band.
! ouceagain, staging the Sikat Pinoy National Mindanaoby Teddy Co; short film-showings; The Sikat Pinoy National Axtund Fashion
Artand Fashion Falr from Auguat 14 to 16, a performance by Jesse Lucas of Talent Fair aims to provide marketing support to
' at the SM Megatrade Halls. Admission is Company; a craft bloggerg wackahop: g, SMBa enlgaged'in the creative influstrjes, and |
ree. artist's forum by the Artists Welfare of help thpm.reacl;, a wider dggnestic marlet, It
With the theme “Piling-Piling Produlaong the Philippines; a performance by the brings together different art forms, inchuding
Pilipino,” this retail and order-taking event Philippine Ballet Theatre; and the Luna paintings, sculptures, prints, film, photography,
aims to expand the market presence of, and Trip Band ending the day. pottery, literature, music, the performingarts
open up busineta opportunities for, Filipino On August 16 Cinekasimanwa forum and more. There will also be fine jewelry and
small- and medium-sized enterprises (SMEBs) will start on regional filmmaking in ethnic crafts from the regions.
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i DU, FPRESENTS THR NEW (NBUSTIRIAL POLICY TW CALABARTON STAKENOLDRRES — The Bopartment of Timde aad indwatry

(i) sed S Boord of Investemonts (BO0 condeeded tio @R o the sorlon of vesdmap loosllzation conforanoes an Amgast
h @, AUAE bt Uno Van] Vists botel, Tigeytsy Glty. Yhe "Industy Resdmape sl e AED dame Mam Readiiap Losatization for
Coamgatiiby @" e G lnforo: e ababeipbbom fn e CALARAREGN rmiglen of e oporteeos of allgning
regionsi plans with estiopsl stratpgdion in ender (o take advantage of the epportanities for Philippine finse and SEs n the
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Guinta-Totede, Rodlons] BGiraoboy, ETI-CALABARDON; Sonss Poriads, Dlieotor, BExport Marlotiog Buranu-DTl ARy, Raomeoel
Gsdfarrar, Prosldunt, Clummior of Autemetive Monufsotmers of e Foiipsines, e, SRR Homer Moremun, Bapawiive
Uiraator, Ansoalniicon of Potreaimenibsal Morufaeturers of the Fhllinpines (APMEP)Y Do Rornd Gulteras, Rarmst Infonsationat
Quopavation-Promoeltos of Gran Boenenio Bovelepment (GIE-Ere@R0) Projoct; Lale @, umme, @id-Regional Mrocter, NEDA
W43 Lallanl Glests, Tagaytay's Tourtem and information Offlesy; Dn Hatuelite M. Aldaba, Aselotaut Secruimry, OV . Daw
Laoblon, Feoaldouwt, Sombrendactey gnd Blectronion lndseties (a the Philfppioed, ne, (SEIPE ard, Dr. Clolite Habite, Chled of
Paydy, BRANE Teade-Ralaied Ansbeinnae foy Bevelopmant (TRADE) Frojeut.
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BOI to Iaunch
online investor
| information facility

THE Board of Investment (BOI)'s

ments (MOA) related to the data

One Window Network (OWN) is  project have been signed with four
all get for its soft launch of a cloud-  members of the Investment Promo-
based web portal and mobile tions Unite (IPU) Network. These
application system, which willen-  are Department of Environment and
able investors to lodge queries and  Natural Resources —Enviconmental
concerns online, as well asaccessa  Management Bureau (DENR-EMB),

databank of information related to
business and investments.

‘The BOI-OWN project has also -

inchided a syatem that cn rack and
monitor the, neal tirne status of inves-
tors’ inquiries and concemns using,
persanal computers or smart phones.

‘The.soft launch is scheduled for
woday (August 19) it 2 pmin the BOI
Audio Visual Room, located in the
agency's headquavters at 385 Senator
Gil ). Puyat Avenue in Makati City.

1 promow full tansparency and
accountability, the syatem is designed
to lodge all avestment related re-
quitements, policies and procedunes
“uader one roof” and will be able 1o
fast track the resolution of investors’
issues and concemns through online
coordination and facilittion.

OWN is part of the BOI's trans-
formation program with the goals
to better serve its stakeholders by
ehoourIging a compeliive businesy
and investment environment in

Seourities and Exchange Cornmis-
sion (SEC), Food and Drug Admin-
istration (FDA), and Department
of Tourism (DOT). The MOA will
ensuie he smooth and continuous
flow of information and coordination
among LI Network members, This
will also steengthen the operating
pracedure of OWN. With the MOA
in place, network members will
provide 1AC with periodic updates
of all relevant rules, regulations
and procedures of all business and
investment related information.
“The agency is committed to
ensuring that investment applica-
tiong and issue and concerns are
efficiently address by all stake-
holders. With the soft launch of
OWN, it has redoubled its effor
to strenggthen ity Information and

Technology platforms and systems

Lo provide accurate, xelevant and
timely information 1o its stake-
holders. As soon as it is formally

the country, and developing a more  in place, OWN hopes to generate
conducive atmosphere for industey  the necessary mileage with timely
developmentand global valuechains. — and highly impactful services that

OWN as an online investment
facility will deploy a more efficient
content management system, the
agency said. The systém design and
development of OWN's web appli-
cation is expected to ensure user-

are at par with international stan-
daxds of investor awareness and
facilitation,” DT1 Undersecretary
and BOI Managing Head Adrian
S. Cristobai Jv. said.

OWN was conceptualized by

or customer-frietrdly response by  ROI Investment Agsistance Service
using the latest cloud applications,  (1AS) and developed with the close
The BO! Investment Action Center  collaboration of the University of
(IAC) has been delegated full re-  the Philippines’ Information and
sponsibllity for maintaining the Telecommunications Develop-
web application. ment Center (UP-ITDC).

To date, Memoranda of Agree- VOLTAIRE PALARA
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Manila FAME to have
Artisan Village in October

From Albay’s abaca handbags to Mindanao’s Yakan
fabrics, it will have our heritage crafts

THE CENTER for Trade Exposi-
tions and Missions (Citem) and
the local governments of Albay,
provinces of Southern Min-
danao (Region X1), Zamboanga
Peninsula (Region I1X), and
their respective Department of
Trade and Industyy (DTT) units,
are working on an extensive
Partner Province progriam to
encourage artisans to promote
their heritage crafts using busi-
ness strategies for local and in-.
ternational markets.

The products developed un-
der the program will be shown

in the 62nd Manila PAME, Oct.

15-18, ar the SMX Convention
Centet, Pasay City, Philippines.
The fair will have an Artisan
Village for these products.
Albay craftsmen come from a
strong community of weavers
who create abaca handbags,

oping a diverse set of crafts in-
cluding exotic leather, jewelry,
pearls, mats from natural fiber,
.soap and other organie prod-
ucts from the madre de cacao
plant, and éxquisite textiles by
the Yakan people.

Citem, the owner and orga-
nizer of Manfla FAME, believes
that the value of fine artisanal
crafts is not only monetary but

also social and culeural.

Intringic in these products
are the beliefs, traditions and
customs of the people who
malke them, so that they reflect
the nation's {dentity.

“Our goal is to reach out to
the local makers and equip
them with up-to-date business
knowledge so that they can
maintain the relevance of their
crafts to the community, recre-
ate their art, sustain livelihaod,

Gaeatos.

With the help of the coun-
try’s young designers, whose
innovative ideas will modern-
ize the crafts of local makers,
the Artisan Village, with the en-
tire Manila FAME show, will of-
fer a curatorial and meaningful
exhibition that displays the
fine work of Philippine arti-
sans.

A signature event of Citdm,
the expore promotions argr of
the Philippine Department of
Trade and Industry, Manila
FAME is the country’s bi-annu-
al design and lifestyle e
platform approved by Uon
des Foires Internationaled ¥he
global organization for’the
leading trade show organizers,
fairground owners, and major
national and internationll as-
sociation of the exhibition jn-

houseware and -home décor, and be at par with the top play- dustry. -
furniture, earpets and rugs. ers in the industry,” said Citem
Mindanao artisans are devel- executive director Rosvi C.
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~+DTI PROVIDES TRAINING TO FERNANDINO LANTERN MAKERS

CITY OF SAN FERNANDO, Pampanga—The clty government, in partnership

with the Department of Trade and Industry (DT1), has provided training to 72
Fernandino lantern makers (n an effort to enhance thelr knowledge and skills on
electrical Installation and malntenance.
The lantetn makers.underwent training conducted by the Technlcal Education
and Skills Development Autherity to equip, give proper and basic instruments
needed to ensure the quality of the lanterns being produced in the city.
The lanterns from this city are well known wotldwide, as those were already
exhibited In several countries like the United States, the United Kingdom, China

and European states.

City Mayor Edwin Santiago, In his message to the graduates, emphasized
the need of having proper training and skills to create a more stabie product,
and also enhance the capability of a person, further honing thelr talents and

aleills. PHA
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By Carursine N, PILLAs

HE Dapartment of Trade and
i Industry (DTT) isconsidering
returning structural flat-
glass iraports to the mandatory
certification wrocess, after nego-
tiations with che lecal flat-glass
Industry ralsed the lasue of safety.
T However, thaDTIsstanding pat
onother productedelisted from the
'mandatory cartification.
1 The Cabinet agency and the
private scctor, through the Ped-
eration of Philippine Industries
(PP}, have compromised to review
| the tmplementation of u recently
{ogued Department Administra-
tive Order (DAQ 15-01) that del-
toted flat glesp and seven othey
products from mandatory cecti-
fication. “We had 2 meeting with
FPI yesterday and talks are ongo-
ing but aa flat glazs, maybe we can
glve them room gince may issue,

pero sa structural glass lang. Baka
Injurious. Theyare going to submit
a pogition paper,” Trade Undersec.-
retary for Consumer Protection
Vickorlo Mario A, Pimagiba said
on Wednesday last weekinachance
interview with reporters.

Dimagiba said a meeting wan
held the previouz week hatween the
DT chief, Gregory L. Domingo, and
three indusatry associations repre-
aenting the flat glass, plywood and
ceramic tiles induntry, 1o discuss
outstanding isauen of the groups.

Among the three, only importof
atguctural glass is being given pos-
aible laeway to return to the previ-
ous certification scheme as this is
the only one deemed aa having an
Isgue with safery.

Maoreover, the DT maintaing
that the product testing and sam-
plingwill stillbe done toensure safes
ty on the other delisted products.

The DTI-Bureau of Product

DTT wants to return flat-glass imports
to certification due to safety concerns

Standarda (BPS) will now implement
the labeling ucheme while tmports,
now at the Bureau of Customs, will
berelaased toimportem'warchauses.

The DT-0PS insued DAO 15-
01, or “Measures to Facilitate the
lesuance of the Import Commod-
ity Clearance (ICC)," to hasten the
procesaing of 1CC applications of
imporeera and vo facilicate trade.

The three assoclations and lo-
cal manufacturers were up in arms
over the DAQ, saying thatan influx
of aubstandard goods iy bound to
enter the local market since their
certification procoss will be easior
for their import counterparta.

The DAQ transterred specitie
products from the mandatory cer-
tifiention scheme to the listof man-
datory labeling,

Theas products are ceramic
tiles, plywaad, flat glaas, common
nail, galvanized iron heet, perfor-
mance and labeling standarde of

self-ballasted lamps, single-capped
flnorascent lamps, double-capped
fluoreucent lamps, and magnetic
and electronic ballasta.

The T vearoned tharsuch prod:
ucty were not necessary as thesoe ace
not life threatening,

The FPIL, which counta the three
asgociatlons ae member-industries,
has been engaging the DT1 in con-
stant dialogue to reconsider the|
position of Its members. I‘

The delisted products are subject
to the mandatory markings and l.l;—J
beling requivements such ag trade
aame/brandname, trademark, mod-
vl or type, name and address of im-
porter or manufacturer, country of
manufacture, and direction for uge,

Themandatory markings/label-
ingshallbeon aself-daclaration ba-
sisand may be subjected taverifica-
tion and/or validation by the BPS,
If needed, according to the DAQ in
a post-marlet survelllance,
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tovt pushes growth of MSMEs in Zamboanga

The Department of ‘Trade and
Industry (DT1) pushes for the
growth of micro, small and me-
.dium enterprises (MSMLEs) in
‘Zamboanga Peninsula to spur
ecotromic activities in the region.
" DT Secretary Gregory Domin-
‘go, during the first Zamboanga
Peninsula MSME Conference,
“‘mentioned that the government
“and private sector are now part-
“nering to imaprove the business
environment nationwide.
“ “The government and the pri-

1
- vate sector worked together to

‘create an enabling business en-
vironment and make the country

| more competitive, We began by

implifying the business permits -
d licensing system, adopting one

form and reducing the number of
steps and required signatories,”
said Domingo.

He mentioned initiatives of
the government to encourage es-
tablishment of businesses in the

country, particularly in regions in
Mindanao, 10 promote inclusive
growth.

For DTI alone, it has the Online
Philippine Business Registry which
cuts time 1o set up business to six
steps in-eight days, down from the
previous 16 steps and 34 days.

The DT chief also cited the
establishment of Go Negosyo Act
which mandatey the Department
to put up Negosyo Centers in all

the provioces, cities and munici-
palitiea throughout the country to
assist them in opening businesses.

He also cited other govern-
ment initiatives such as support
to education, human resources,
infrastruciure, economic reforms,
the updating of the Barangay Mi-
cro Business Enterprises (BMBE)

Jaw, and DTI Support Programs

for the MSMHEs,
Domingo, likewise, highlighted
he country’s hosting of Asia Pacific

Economic Cooperation (APEC)
meetings this year, in which dur-
ing the Miniaters Responsible for
Trade (MRT) Meeting the Philip-

pines along with other 20 APEC

economies come up with the

Boracay Action Plan Agenda to
include MSMEs into the global
value ¢hain,

*Happily, the Ministers en-
dorsed the action agenda and

agreed to tecommend its adoption -

to the APEC leaders who will meer,
here in the Philippines this No-
vember. With thig, [ am optiraistic
that before too long, the MSMEs
here in Zamboanga Peninsula will
be able to export their producis
directly,” be said. :
MSMEs axe the backbone df the
Philipping economy as they com-
prise 99 percent of toral business
establishments in the country and
the generator of around 60 percent
jobs locally. C PHA
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IStrung showing for art entrepreneurs at D1 SikatPinoy art & fashion fair

it mandate \o pronote s
entrepreneurship and the

Confirming that there is
a thriving macket for the

21 Aug 2015 Full Color
News Clrculation ‘343,316
2 Readership 343,316
English ArticleSize 196 cm?
‘n/a AdValue PHP 39,663
Daily PR Value PHP 118,989
Strong showing for  generate P6.66-militon prints, film, photogmphy,
art entreprencurg i vash sales plus Pa.878.- _pottery, litemtune, mugic, the
at DTI SikatPinoy million inbooked sales for perforining arts, and more.
art & fashion far a ttal ufl’lt;%ﬁ;glilliun in Free pgmnww, talks and
revenues. fn on, some art wo were alen part
— . Pé.g3tmillion worth of of the thiee-doy program.
A:?E:Qf:ﬁzlﬁﬁmmm transaction woe atillunder: o v fashin front
last Angunt 14 10 1&, -3'015, 3%?*::22‘;&&:&%' - exhibltaes from the m;aiom
successfully sccomplished cxhibitors. hunderafted aceessories,

intejcately woven fabries,
unigue apparel and other

creative industrics, with arts, participating gallevles wesrables, footwear, leather
excellent public atiudanee reporied projected grosn goads, buges and actessorios,
and robust sales. tiles ab P2.678-vaillion. 'Mhe 1T SikatFinoy serics
Altracting some 14,765 The il Pingy Nutionsl of nardonal trade fuirs is
art enthuslagts and buyers Arl & Faghion Fair brought u regular activity of the
1o the thive-gday evest, together differsut art forma, DT Buseau of Domestic
such s palniings, sculptares,  ‘Trade Preosgtion fo provide

] the exchibitors weae able to
: : : morketing

support lo SMEs

and o help them

B reach a wider

M damestic market,

For more
informatlon,
oot the DTI-
Hureou of Diucstic
Trade Promotion
attolphone
mumber 7513223,
fax number 751+
24, or email
budtp@dtigov.ph.
Please “Like” the

ge
sifoarpinoyfivira
For updotos.

T reeaank the formul opaning of the SikatPinoy Natiowal Art & Fashion Falr, DY
(& mL, nomfngn fennter) eollaborated with visuel artist Josy
Card. < int-making acvity. Also in photo ar
sitiger Joay Apala, tm e nchuiio Manalo,dr, Mrs. Rmnﬂmﬂm
atnger Noel Cabangun, aml [ E Uvee, Pudencio Rapes, Jv- .
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Stronger consumer protection sought

PROFOSED amendments to the 23-year-
old Consuimer Act will not only signifi-
cantly increase penalties on violators
but would also impose longer impris-
onment. ‘

Victorio Mario Dimagiba, undersec-
retary at the Department of Trade and
Industry, said the agency is proposing
to slap imprisonment  of three years up
to seven years, from one month to three
years. Criminal fines would be raised to
P50,000 up to P1 million, from P200 to
P50,000. :

The amendments to the Copsumer
Act aim to strengthen consumer protec-
tion and make the law attuned to the
times, noted Dimagiba.

He added various bills in the Senate
also propose to increase penalties for
violations of the prohibited acts in the
law to P50,000 per violation of the law
from the current P500 which is hardly
a deterrent,

“T'he proposed changes will add more
powers to government agencies (In en-

suring) only safe products are on sale,"
Dimagiba salc,

The Consumer Act, he noted, had to

be revisited to cope with technology on
clectronic commeree as well 48 new in-
novations in consumer protection.

“Additional protection had to be
Iegislated to emsure consumers are
well protected in this digital age,” sald
Dimagiba, adding that the prevalence
of c-commerce as well as online mar-
keting has changed the landscape of
purchasing, doing away with physical
inspection and interacrion during the
transaction,

Other specific proposals are exact
change and one price for both cash and
credit card payments.

Nine teasures proposing Lo amend
the Consumer Act (Republic Act 7394)
were jointly heard yesterday by the Sen-
ate Committee on Trade, Commerce and
Entrepreneurship with the Committecs
on Finance, and Public Information and
Mass Media.
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ZAC B. SARTAN

he Kooperatibang Pangkea-

bubayan ng Sta. Maria (Bu-

lacan) can now intensify its

food processing project with
the 500,000 grant that it is about to
receive from the Department of Trade
and Industry. The documents are being
finalired.

The co-op is engaged in contract
growing of pigs and chickens with
farmers not only in Bulacan but also
in other provinces. To make sure there
is & market for the contract
0 co-ofp buys back the harvest of the
growers which it procesees into various
meut products.

As of now, the co-op makes long-
gonisa, tocing, tapa, chicken roll,
chicken pop and other products. The
processing is currently done manually.
With the DT grant, the procesging
will be automated and the quality of
the products will alzo he significantly
enhanced, according to Gil SP* Garcia,
¢o~op chalrman,

He expects the production to be
more than doubled in the coming
months once the new facilities are
installed. With the new procesging
machines, other livestock and poultry
growers can avail of toll procesging
of their own meat products. Gil and
hig group are planning to process
new products lke roll with
chicken and pork plus weet pntnto
as carrier.

\ Ummemmmme

Daliy o

PR Value

Bulacan co-op
receives DTI
P.5-M grant

the co-op provides the grower with the
weanlings which he can raise in im-
proved growing pens flooved partly with
a mixture of rice hull and carbonized
rice hull and partly with concrete. The
pigs are not bathed and the pen does not
need any washing with water until the
fattened animalg are marketed. With
beneficial microorganisms, the pigpen
is virtually without the usual foul odor
in a piggery.

‘The co-op buys back the fattened
pigs, some of which are processed into
ineat products while the rest is mar-
keted in the local market, Under the
scheme, when the fatteners are har-
vested, the cost of weanling and feeds
are deducted. The remainder is shaved.
by tha co-op and the coniract grower.
The grower gets 60 percent of the profit
while the co-op geds 40 percent.

The scheme has spread bo many
ather places outside Bulacan, Contract
growers are now found ln Bataan, Zam-
bales, Nueva Eclja, Quezon, Batangas
and even Hoilo.

The pigs are fed with super premi-
um feeds from Agrichexers, a feedmill
als0 headed by Gil 8P Garcla. The use of
the premium ration results io pork that
is preferred by visjeros and stallhold-
ers. The pork hag thin fat, red in color
and macbled. It means small fat layers
are found inside the muscles, making
the meat more tasty.

Hecause of the high qualify of the
meat, the co-op can sell the pork at
par with the commercially fattened

animals. Normally, traders often offer
a lower price for pork raised in the
backyard.

Normally, the contract growes gets
a share of at least a thousand pesos
from each pig that he fattened. Hence
it is a win-win scheme for growers who
don’t have enough capital to buy the
weanlings and the feeds. He only has
to provide the housing and the labor in
raising the pigs.

QUAIL RAIBING - Meantime, Ag-
richexers is intensifying its campaign
bo enco farm families to get into
quail production which is highly profit-
able. The company hay been conducting
free seminars on quail raising to show
to the attendees how they can make
meney from quails,

Qualls are advantageous to raise
because they need a small capital to
start with. The growing area is also
very small, A 1,000-head fock can be ac-
commodated in cages inside a garage.
Qualls algo start Inying eggs in just 35
to 45 days fromn hatching.

Quall pullets that are 24 days old
cost an average of 24 pesos or two pesos
per day, Quails have a high percentage
of lay and the cost of producing an egg
is about 70 to 76 centavus, Ex-farm each

egg fetches 2 peso or more. Thus there's
a 25-30% profit margin, Not only small
farmers are getting into quail-raising, &
doctor-couple in Batangas has started
their own commercial quail production,
according to Gil
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mance in the Philippines last year, Mit-

subishi Motor Philippifes Corp. (MMPC)
recently moved out of its Calnta plant and
transferred to the Greenfield Auto Park (GAP)
In Santa Rosa, Laguna,

At present, 21 hectares of the 65-hectare
special econornic 20ne servesas amanufacturing
facility for Mitsubishi, one of theteading automo-
tive brands In the country with over 50 yeass of
experience In car making.

Thenew manufacturing plant in Santa Roga
tanproduce50,000vehidesanaually, campared
toa previous capacity of 30,000units, It houses
an autamated plastic parts painting robat-—a
firstofits kindinthe Philippines—that cample-
mentstapcoat sprayrobotsforquickerand more
consistent automotive painting jobs. Various
other state-of-the-art assembly ar quallty
processes and equipment, suchas s imd}%mew
suring machine, will allow the faciljty i
par with other Mitsublshi asss:mty ;
Singapore, Thailand, Indonesia an Camhndba
among other countrigs,

It his speech defivered during the p!ant’s in-
auguvation, MMPC Presidentand CEQHikgsaburo
Shibatasekithathelrexpandingpresendaonfyre-
flectsthe tompaufscﬂmmm&nt mmﬁnum

B UOYED by strong growth and perfor-

“With anew and ngerplant,mnowhave
more opportunitles to study the produtioh of
new models. However, its production mist also
be supported by a sound aulo marpfm‘uﬁng
plicy from the Phiflppine govermmgtit that can
strengthen the competitiveness af loical Vehicle

:MITSUBISHI BOOSTED AT GREENFIELD AUTO PARK
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Circulation 82,600
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 PRESIDENT Aquino, Trade Secretary Gregoy L. Demltigo and Mitsublsh! Motors Philippines Prest-

deriat ayd CEQ Hilfcosaburs Shikata inspecs an eardy model Lancer sedan o display during the insugu-
ration of the new Mitsublshi plant ot Greorfield Auto Park kn Santa Resa, Laguna.

andpartstanufacturingoperationsamongother
Asean production facilities,” Shibata said.

Mitsubishi projectsarapidincreaseinvehicle
demand Inthe country in the coming years, rig-
geredbyafast-growinglocatautomotivelndustry
andanincreasingdemandforbrand-new vetiicles
hroughtabout by thestablePhilippine economy.

Last year Mitsubishi sold a total of 50,058
vehictes in the country, setting a new high for
the Japanese auto flrm, The company s target-
ing 62,000 units this year, and opening up five
addifional dealerships or outlets,

Thecompany seesits expansion and transfer
to GAP in Greenfield City, Santa Rosa, as part of
a mid-term plan of reinforcing busingss In the
Philippines as a core market, followlng Thalland
and Indonesta. It s also in preparation for the

company’s further business expansion and de-
veloprment In other Asean counivies.

Jeffrey DY.Campos, president and chalrman
of GAP developer Greenfield Development Corp,,
sald: “Mitsubishi Motors Philippines's decision to
juin us here at Greenfield City in Santa Rosa, La-
guna,isawelcomedevelopmentandvalidatesour
planstodevelopanautopark where manufactur-
ersand suppliers can coexlst and take advantage
of synerglzing in one industrial park.”

Campos is aptimistic that with Philippine
Econamic Zone Authority Incentlves accorded
ta locatars and nvestors in GAP, the Santa Rosa
area will further atiract not only well-known
car manufacturers but related businesses in the
industry as well, stech as car dealerships, car ac:
cessories and auito parts shops. -
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Headline / Tagline FG I:::ee d Pugl?:ﬁe d Newspaper/Page Headline / Tagline Ad Value
Calabarzon assessors discuss ROG 08-Jan-2015 09-Jan-2015 Malaya, A2 PH needs to improve certification 8,225.00
enhanced PS Mark for improved 09-Jan-2015 Business Mirror, A4 DTI receives help from EU in upgrading PHL 10,656.00
consumer protection, products
competitiveness with EU and other
experts
DTI Laguna caps 2014 with 4 ROG 09-Jan-2015
SSFs provided to women and
church-based groups
Prospective women entrepreneurs ROG 13-Jan-2015 14-Jan-2015 Malaya, A2 Women entrepreneurs Unisan trained on basic 5,967.00
of Unisan trained on basic food food hygiene
hygiene
DTI 12 launches " Treasures of ROG 14-Jan-2015
Region 12" Pasalubong Center at
SM Gensan
DTI warns public against CPG 15-Jan-2015 16-Jan-2015 | Philippine Daily Inquirer, | DTI blacklists 43 forwarders of ‘balikbayan’ 17,815.00
unreputable freight forwarders Bl boxes

16-Jan-2015 Manila Standard Today, | Complaints filed vs. 43 freight forwarders 13,245.00
B3
16-Jan-2015 Malaya, A2 DTI blacklists 43 freight forwarders 20,539.00
16-Jan-2015 Manila Times, B2 DTI warns public on erring forwarders 14,044.00
16-Jan-2015 Daily Tribune, 9 Unreputable freight forwarders companies 12,096.00
named
17-Jan-2015 Manila Bulletin, B-14 DTI blacklists 43 freight forwarders 12,919.00
18-Jan-2015 Philippine Star, B-5 DTI blacklists 54 foreign sea freight forwarders 22,458.00
DTI-SK supports LGU Tacurong’s ROG 21-Jan-2015
2015 Business One Stop Shop
DTI recounts stable prices of basic CPG 22-Jan-2015 23-Jan-2015 | Philippine Daily Inquirer, | Prices of basic goods remain unchanged, says 23,039.00
and prime goods as 2015 starts A5 DTI
23-Jan-2015 Philippine Star, B-10 DTI sees drop in price cap for some products 25,147.00
23-Jan-2015 Manila Bulletin, B-1 DTI wants prices of some basic goods lowered 19,468.00
23-Jan-2015 Manila Standard Today, | Lower milk, bread prices expected 12,988.00
B3
23-Jan-2015 Malaya, A3 Prices of bread, milk, noodles to go down: DTI 33,528.00
23-Jan-2015 Manila Times, B2 Govt sees stable prices 9,675.00




23-Jan-2015 People's Journal, 5 DTI sees cheaper basic food items 3,320.00
“Made in the Philippines” gets IDG 23-Jan-2015 24-Jan-2015 Philippine Star, B-5 DTI to conduct info sessions on EU GSP+ 19,721.00
boost from EU-GSP+; DTI 24-Jan-2015 Manila Times, B2 Info sessions set for GSP+ 14,874.00
conducts info sessions for 25-Jan-2015 Manila Bulletin, B-1 Made in PH gets boost from EU-GSP+ 19,252.00
exporters
9" Meeting of the Sub-Committee IDG 23-Jan-2015
on Improvement of Business
Environment convened under
JPEPA
Government and private sector IDG 23-Jan-2015 26-Jan-2015 Philippine Star, C-2 BOI hosts workshops to ease permits process 16,591.00
address red tape encountered for for chem industry
securing permits and licenses 26-Jan-2015 Malaya, A4 Chemical industry seeks streamlined processes 5,242.00
DTI Urges Speedy Passage of Usec 28-]Jan-2015 29-Jan-2015 Malaya, A3 Competition law will spur business 22,015.00
Competition Law Reyes 29-Jan-2015 Business Mirror, Al Competition law badly needed as Asean 24,766.00
integration nears - DTI
29-Jan-2015 People’s Journal, 5 Swift OK of competition law pushed 17,684.00
31-Jan-2015 Manila Times, B3 DTI urges speedy passage of competition law 2,925.00
01-Feb-2015 Manila Bulletin, B-1 DTI urges speedy passage of Competition Law 63,734.00
DTI Region 2 maintains Level II ROG 28-Jan-2015
Accredited Status under PRIME-
HRM
DTI: milk, bread manufacturers CPG 28-Jan-2015 29-Jan-2015 Malaya, Al Prices of bread, milk to go down 16,209.00
agree to decrease SRPs 29-Jan-2015 Manila Bulletin, B-1 Nestle, bakers agree to reduce prices 23,505.00
29-Jan-2015 Manila Standard Today, | Nestle, bakers to trim prices 8,660.00
B3
29-Jan-2015 Business Mirror, A4 Milk makers, bakers heed DTI call to lower 33,837.00
product SRP
DTI to facilitate the formulation of Usec 29-Jan-2015 30-Jan-2015 Business World, 4/S1 DTI sees doubling of e-commerce market in 14,587.00
E-Commerce 2020 Roadmap Reyes 2015; pushes industry road map
30-Jan-2015 Malaya, A2 Value of e-commerce to double 6,900.00
TOTAL | 575,631.00

TOTAL NO. OF PRESS RELEASE — 14 press release

TOTAL NO. OF PICK-UPS — 33 news article
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Date

Date
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Forging ahead for the crafting of Usec. 07-Jan-2015 08-Jan-2015 Philippine Star, B-1 Forging Ahead For The Crafting O an E- 49,208.00
an e-commerce roadmap Reyes commerce Roadmap

08-Jan-2015 Manila Standard Today, | E-commerce roadmap 23,008.00
B3
11-]Jan-2015 Manila Bulletin, B-3 Crafting Of An E-Commerce Roadmap 31,656.00
D2M2 Project: Partnership to IDG 23-Jan-2015 26-Jan-2015 Philippine Star, B-2 D2M2 Project 17,634.00
Enhance Competitiveness
TOTAL | 121,506.00

TOTAL NO. OF PHOTO RELEASE - 02 photo release

TOTAL NO. OF PICK-UPS — 04 photo article
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Headline / Tagline FG Date Da_ﬂ:e Newspaper/Page Headline / Tagline Ad Value
Issued Published

DTI-AITECH Partnership On Usec 04-Feb-2015 05-Feb-2015 Malaya, All Construction, academe linkage pushed 10,554.00
Construction and Academe Reyes
Linkage Program
DTI Greening Proponents Meet to ROG 10-Feb-2015 11-Feb-2015 Malaya, A3 Strategies for resilient MSMEs crafted 8,387.00
Draft Climate-Smart Strategies for
MSMEs
Surigao del Norte and Agusan del Usec 11-Feb-2-15 12-Feb-2015 Malaya, All 28 complete constructor accreditation program 8,605.00
Sur produces 28 New Constructors Reyes
Performance Evaluators (CPEs)
DTI supports BEMAC in Providing Usec 13-Feb-2015
Viable E-Vehicles for Filipinos Reyes
DTI issues Notices of Violation to CPG 13-Feb-2015 15-Feb-2015 People’s Journal, 2 Supermarket, grocery stores caught 5,667.00
14 supermarkets overpricing goods

15-Feb-2015 Philippine Star, B-5 DTI flags 14 supermarkets for selling above 21,377.00

SRP

15-Feb-2015 Pilipino Mirror, 4 14 supermarkets lumabag sa SRP 3,309.00

16-Feb-2015 Daily Tribune, 8 DTI identifies 14 overpricing supermarkets 14,288.00
DTI: Purchase only PS/ICC- CPG 18-Feb-2015 | 22-Feb-2015 Philippine Star, B-8 DTI warns against substandard construction 26,301.00
marked construction materials materials

23-Feb-2015 Manila Bulletin, B-3 DTI warns safety of building materials 11,125.00
DTI: Quality is key to taking IDG 24-Feb-2015 25-Feb-2015 | Philippine Daily Inquirer, | DTI aids small traders to access EU market 20,168.00
advantage of EU-GSP+zero tariffs B6

25-Feb-2015 Manila Times, B4 Quality key to taking advantage of EU-GSP+ 16,837.00

zero tariffs - DTI
Zambo exporters laud EU-GSP+; IDG 27-Feb-2015
Exporters and SMEs gearing for
EU market
DTI SSF on infants’ accessories ROG 27-Feb-2015
production to boost GDH sector in
Nueva Ecija
TOTAL | 146,618.00

TOTAL NO. OF PRESS RELEASE — 09 press release

TOTAL NO. OF PICK-UPS — 12 news article




OTHER FUNCTIONAL GROUPS PHOTO RELEASES

FEBRUARY 2015
Headline / Tagline FG Dite Date Newspaper/Page Headline / Tagline Ad Value
Issued Published
BEMAC opens Assembly Plant for Usec 13-Feb-2015 14-Feb-2015 Manila Standard Today, | Local e-tricycles 38,103.00
made E-Tricycles Reyes B4
15-Feb-2015 Manila Bulletin, B-1 Company Opens Assembly Plant For Made E- 33,154.00
Tricycles
16-Feb-2015 Philippine Star, B-6 BEMAC Opens Assembly Plant For Filipino 40,569.00
Made E-Tricycles
TOTAL | 111,826.00

TOTAL NO. OF PHOTO RELEASE — 01 photo release

TOTAL NO. OF PICK-UPS - 03 photo article




OTHER FUNCTIONAL GROUPS NEWS RELEASES

MARCH 2015
Headline / Tagline FG II:::: d PubDIai':ﬁe d Newspaper/Page Headline / Tagline Ad Value

The Department of Trade and Usec. 03-Mar-2015
Industry Unified Brunei-Indonesia- Reyes
Malaysia-Philippines to Strengthen
Sub-Regional Ties
Department of Trade and Industry Usec. 04-Mar-2015 | 05-Mar-2015 Malaya, A3 More agencies, LGUs eye construction 11,041.00
Crafts High Quality Construction Reyes accreditation
Projects to Deliver Better Roads to
Filipinos
DTI urges investors to support IDG 06-Mar-2015 | 07-Mar-2015 Philippine Star, B-3 DTI pushes for agribiz, logistics investments in 20,556.00
growth opportunities in Northern Mindanao
Agribusiness and Logistics in 07-Mar-2015 Business Mirror, A8 Government urges businessmen to invest in 14,197.00
Northern Mindanao Northern Mindanao

10-Mar-2015 Manila Bulletin, B-12 Efficient logistics for N. Mindanao pushed 47,154.00
DTI SSF Cavite bio-compost ROG 06-Mar-2015 | 07-Mar-2015 Business Mirror, B4 DTI to put up bio-composting facility in 16,879.00
facility targets 5000 household Mendez, Cavite
beneficiaries
Joint Statement by International OSEC 20-Mar-2015 | 21-Mar-2015 Business Mirror, A5 Manila, Ottawa, Deepen trade ties 3,422.00
Trade Ministers of Philippines and 23-Mar-2015 Philippine Star, C-3 Phl, Canada set exchange of trade, invest 17,217.00
Canada missions

23-Mar-2015 Manila Bulletin, B-14 PH, Canada to enhance bilateral trade relations 11,960.00

TOTAL | 142,426.00

TOTAL NO. OF PRESS RELEASE — 05 press release

TOTAL NO. OF PICK-UPS — 08 news article




OTHER FUNCTIONAL GROUPS PHOTO RELEASES

MARCH 2015
Headline / Tagline FG Date Da_lte Newspaper/Page Headline / Tagline Ad Value
Issued Published
Brunei-Indonesia-Malaysia- Usec. 03-Mar-2015 | 11-Mar-2015 | Manila Standard Today, | BIMP-EAGA plan 35,219.00
Philippines Unified to Strengthen Reyes B1
the Sub-Regional Ties
BIMP-EAGA convened socio- Usec. 06-Mar-2015
cultural pillar Reyes
DTI strengthens partnership with OSEC 20-Mar-2015 | 21-Mar-2015 Manila Standard Today, | Industry roadmaps 14,348.00
private sector on industry B3
roadmaps 22-Mar-2015 Philippine Star, B-7 DTI Strengthens Partnership With Private 37,229.00
Sector On Industry Road Maps
PHL, Canada trade and investment OSEC 23-Mar-2015 | 24-Mar-2015 Philippine Star, B-6 PHL-Canada Trade Investments Mission 10,539.00
missions 24-Mar-2015 Manila Bulletin, B-1 Enhancing PH-Canada Trade And Investment 21,528.00
Relations
26-Mar-2015 Manila Standard Today, | Enhanced relations 29,189.00
B5
TOTAL | 148,052.00

TOTAL NO. OF PHOTO RELEASE — 04 photo release

TOTAL NO. OF PICK-UPS - 06 photo article




OTHER FUNCTIONAL GROUPS NEWS RELEASES

APRIL 2015
Headline / Tagline FG date D?te Newspaper/Page Headline / Tagline Ad Value
Issued Published
Philippines to Tap the Untapped Usec. 06-Apr-2015 | 07-Apr-2015 Philippine Star, B-3 DTI taps opportunities in halal market 19,496.00
Halal Market through DTI's Reyes 07-Apr-2015 | Philippine Daily Inquirer, | Mindanao groomed as halal goods center 18,921.00
initiatives Ba
07-Apr-2015 Manila Bulletin, B-2 Halal food dev't seen to improve inflow of 16,751.00
Muslim tourists in PH — DTI
07-Apr-2015 Malaya, A3 Tap Halal market, food industry told 6,552.00
07-Apr-2015 Manila Times, B2 PH urged to tap billion-dollar halal market 10,117.00
DTI exposes SMEs to higher Usec. 07-Apr-2015 08-Apr-2015 Philippine Star, B-10 SMEs urged to raise product standards 14,230.00
product standards Reyes 08-Apr-2015 Manila Times, B2 DTI calls on SMEs to join Sikat Pinoy fairs 13,742.00
BOI-approved investments BOI 10-Apr-2015 11-Apr-2015 Philippine Star, B-1 BOI-registered investments up 17% in Q1 28,715.00
increase 17% in Q1 11-Apr-2015 | Philippine Daily Inquirer, | BOI-approved projects up 17% in 1% quarter 21,849.00
B1
11-Apr-2015 Manila Bulletin, B-3 New investments post 17% rise in Q1 29,343.00
11-Apr-2015 The Standard, B4 Investments rise 17% to P54.6b in Q1 18,054.00
11-Apr-2015 Manila Times, B1 BOI-approved Q1 investments rise 17% to 24,237.00
P54.6B
11-Apr-2015 Business Mirror, A8 Manufacturing, power sectors drive growth of 50,968.00
Q1 investment pledges
IPP-strategic plan to grow BOI 10-Apr-2015 | 11-Apr-2015 Philippine Star, B-3 BOI giving perks for biz strategies 14,006.00
industries 11-Apr-2015 Manila Bulletin, B-1 BOI promulgates 3-year IPP guidelines 24,508.00
11-Apr-2015 The Standard, Bl Bol okays 3-year investment plan guidelines 9,200.00
DTI and UP-ISSI Forge BOI 10-Apr-2015 11-Apr-2015 Manila Times, B2 Gifts, houseware industry to complete roadmap 10,875.00
Partnership to Craft Gifts, Decors by Aug
and Houseware Industry Roadmap 11-Apr-2015 Business Mirror, B2 Gifts, décor businesses tocraft industry road 10,422.00
map
12-Apr-2015 Manila Bulletin, B-3 DTI, UP-ISSI to craft roadmap for the 16,951.00
handicraft industry
13-Apr-2015 Philippine Star, C-6 DTI, UP drawing up roadmap for gifts, decors, 68,717.00
houseware
Sec. Domingo visits SSF project; ROG 13-Apr-2015 14-Apr-2015 Malaya, A3 Replication of Region I's shared services facility 6,888.00
meets chamber, staff in Region 1 recommended
Philippines to Put Forward BIMP- Usec. 21-Apr-2015 22-Apr-2015 | Philippine Daily Inquirer, | DTI vows to pursue BIMP-Eaga initiatives 16,807.00

EAGA Economic Agenda

Reyes

B4




23-Apr-2015 Malaya, A3 PH improves travel, communications link ink 18,519.00
BIMP-EAGA
APEC Dialogue to Discuss the IDG 21-Apr-2015
Convergence of SMEs into the
Automotive Global Value Chains
CIAC Accredits New Construction Usec. 22-Apr-2015
Mediators Reyes
Automotive Parts Supplier SMEs BOI 24-Apr-2015 25-Apr-2015 Business Mirror, A5 APEC eyes unified auto market for automotive 9,660.00
Link to the Global Value Chains sector
26-Apr-2015 Manila Bulletin, B-2 Automotive parts contribute 3.5% to country’s 23,420.00
manufacturing sector
22" APEC Automotive Dialogue to BOI 24-Apr-2015
Draw up Roadmap for Electric
Vehicles
APEC Project to Integrate SMEs in BOI 24-Apr-2015
the Auto Sector Global Value
Chain
Asia Pacific auto industry experts BOI 27-Apr-2015
discuss U.S. Automotive Standards
and Technical Regulations
SMERA kicks off in Region 12 BOI 28-Apr-2015
BOI OK's Typhoon Yolanda BOI 30-Apr-2015
Guidelines
TOTAL | 502,948.00

TOTAL NO. OF PRESS RELEASE — 15 press release

TOTAL NO. OF PICK-UPS — 25 news article




OTHER FUNCTIONAL GROUPS PHOTO RELEASES

APRIL 2015
Headline / Tagline FG s Da_lte Newspaper/Page Headline / Tagline Ad Value
Issued Published

Sec. Domingo visits SSF project in ROG 14-Apr-2015 16-Apr-2015 Manila Bulletin, B-2 Domingo Visits SSF Project In Region 1 46,544.00

Region 1 18-Apr-2015 Philippine Star, B-4 DTI Head Visits SSF Project In Region 1 23,754.00

DTI-PDCB to train NAPOCOR and Usec. 17-Apr-2015

DPWH Engineers as Constructors’ Reyes

Performance Evaluators

Department of Trade and Industry Usec. 20-Apr-2015

Launches its very first DTI Reyes

Photography Club

DTI welcomes ISO CPG 30-Apr-2015 | 01-May-2015 The Standard, B4 ISO certification 51,078.00
02-May-2015 Philippine Star, B-2 DTI Welcomes ISO 24,152.00
02-May-2015 Manila Bulletin, B-1 DTI Welcomes ISO Secretary 31,253.00

TOTAL | 176,781.00

TOTAL NO. OF PHOTO RELEASE — 04 photo release

TOTAL NO. OF PICK-UPS - 05 photo article




OTHER FUNCTIONAL GROUPS PHOTO RELEASES

MAY 2015
Headline / Tagline FG Date Da_ate Newspaper/Page Headline / Tagline Ad Value
Issued Published
PH APEC 2015 Delegates gear up IDG 15-May-2015 | 20-May-2015 Philippine Star, B-6 PHL APEC 2015 Delegates Gear Up For SOM2 25,659.00
for SOM2 and MRT And MRT
20-May-2015 The Standard, B4 Apec meeting 30,361.00
DTI Taps Multi-Stakeholders in Usec. 19-May-2015 | 20-May-2015 Business Mirror, E4 DTI Taps Multistakeholders In Business and E- 32,086.00
Business and E-commerce Outlook | Reyes Commerce Outlook
22-May-2015 Manila Bulletin, B-6 DTI Taps Multi-Stakeholders In Business And 19,562.00
E-Commerce Outlook
APEC Women and Economy Usec. 20-May-2015
Terrado
DTI Photography Club launch Usec. 21-May-2015
Reyes
Palawan Welcomes BMP EAGA Usec. 28-May-2015
Senior Officials on Transportation Reyes
and Connectivity Talks
TOTAL | 107,668.00

TOTAL NO. OF PHOTO RELEASE — 05 photo release

TOTAL NO. OF PICK-UPS — 04 photo article




OTHER FUNCTIONAL GROUPS NEWS RELEASES

MAY 2015
Headline / Tagline FG s Iage Newspaper/Page Headline / Tagline Ad Value
Issued Published

Laguna SMEs attend awareness ROG 05-May-2015

campaign on EU General Scheme

of Preferences

Growing Global SMEs, a priority; IDG 07-May-2015

DTI advances SME Action Agenda

in APEC MRT

Philippines to Capacitate Usec. 11-May-2015

Philippines SMEs through CBET Reyes

Workshop

DTI Taps Multi-Stakeholders in Usec. 12-May-2015

Business and E-Commerce Reyed

Outlook Seminar

ZAMBALES set for Dinamulag ROG 19-May-2015

2015

DTI-3 has Php 61.44 Million BuB ROG 19-May-2015

projects for 2015 for 54 LGUs

Local products featured in Galing ROG 20-May-2015 | 21-May-2015 Malaya, A2 Local products featured in Galing Bataan trade 9,048.00

Bataan Trade Fair fair

Regional IPP Roadshow to start BOI 20-May-2015 | 21-May-2015 Business World, 4/51 Bol road show to pitch domestic investors on 12,348.00

May 22 priority investments
21-May-2015 Manila Bulletin, B-1 Regional IPP roadshow on May 22 10,618.00
21-May-2015 Malaya, A2 BOI set regional IPP road show 10,248.00
21-May-2015 Daily Tribune, 9 Bol sets nationwide roadshows for IPPs 12,502.00
22-May-2015 Philippine Star, B-14 IPP road show starts 16,361.00

MSMEs gain ground in APEC's BOI 20-May-2015 | 21-May-2015 Malaya, Al MSMEs gain ground APEC strategic plan 35,532.00

2015-2019 TWG Strategic Plan 22-May-2015 Philippine Star, B-4 DTI, DOT pushing for APEC initiative to 26,044.00

support MSMEs

CLGCFI, DILG, DTI to confer ROG 21-May-2015

Streamlining Awards

PH proposes initiatives to IDG 21-May-2015 | 22-May-2015 | Philippine Daily Inquirer, | ‘Green’ framework for Apec SMEs pushed 12,800.00

mainstream MSMEs in Green B2-4

Supply Chains 22-May-2015 Malaya, Al Greening APEC supply chain 35,009.00
22-May-2015 Manila Times, B2 PH highlights MSMEs’ role in green supply 17,819.00

chain




22-May-2015 Business Mirror, A8 Manila presses ‘greening’ of MSMEs' at APEC 34,783.00
meeting
BIMP EAGA Senior Officials visit Usec. 22-May-2015 | 23-May-2015 Mla. Times, B3 BIMP EAGA senior officials visit Palawan to 12,836.00
Palawan to Strengthen Road, Air Reyes strengthen road, air and sea linkages
and Sea Linkages 23-May-2015 Business Mirror, A5 BIMP-Eaga execs set Palawan visit to 13,172.00
strengthen transportation linkages
DTI Supports Passage of Usec. 25-May-2015 | 26-May-2015 Philippine Star, B-3 DTI urges immediate passage of Cabotage, 20,505.00
Competition and Cabotage Bills on Reyes Competition Law
its 3" Reading 26-May-2015 Malaya, A2 Cabotage, competition laws pushed 15,560.00
26-May-2015 Business Mirror, A5 DTI supports amendment of cabotage law, 8,322.00
passage of Fair Competition Law
27-May-2015 Manila Bulletin, B-2 DTI backs competition, cabotage measures 21,248.00
IFEX 2015 opens; 12 Calabarzon ROG 25-May-2015
MSMEs to participate
DTI-3 releases Suggested Retail ROG 26-May-2015
Price for School Supplies
Philippines to strengthen Usec. 26-May-2016
Construction Ties with European Reyes
Free Trade Association
Palawan Welcomes BIMP EAGA Usec. 27-May-2015
Senior Officials on Transportation Reyes
and Connectivity Talks
DTI conducts to back briefings on BOI 27-May-2015
Industry Roadmaps and IPP in
CAR
Electronics still top export for ROG 28-May-2015 | 29-May-2015 Manila Times, A7 Electronics export up in 2014 15,705.00
Central Luzon in 2014
Streamlining Awards rites held in ROG 28-May-2015
Clark
DTI reminds OFW Families to use ROG 29-May-2015
Balikbayan box tracker
DTI-3 lends meat processing ROG 29-May-2015

equipment to Bataan SMEs

TOTAL

340,460.00




TOTAL NO. OF PRESS RELEASE — 22 press release

TOTAL NO. OF PICK-UPS — 19 news article



OTHER FUNCTIONAL GROUPS NEWS RELEASES

JUNE 2015
Headline / Tagline FG Date Da_te Newspaper/Page Headline / Tagline Ad Value
Issued Published

CARS Program Approved IDG 01-Jun-2015 02-Jun-2015 Business World, S1/1 New auto industry plan approved 181,973.00
02-Jun-2015 Philippine Star, B-4 P-Noy issues new EO on vehicle mfg perks 32,830.00
02-Jun-2015 | Philippine Daily Inquirer, | Palace Oks road map for automotive industry 22,633.00

B3

02-Jun-2015 Manila Bulletin, B-1 Palace okays tax perks for new car investments 32,603.00
02-Jun-2015 The Standard, Bl Aquino approve auto program 14,526.00
02-Jun-2015 Malaya, Al Aguino issues EO on car plan 58,146.00
02-Jun-2015 Business Mirror, Al Palace Oks new auto industry program 59,912.00
03-Jun-2015 Manila Times, B1 New car industry plan ‘not enough’ 40,696.00

DTI-NTC reminds cellphone and ROG 02-Jun-2015

gadget dealers on consumer rights

Bulacan Packaging Center receives ROG 03-Jun-2015

packaging equipment from DTI

June 09 is World Accreditation CPG 03-Jun-2015

Day

Streamlining Awards winners ROG 04-Jun-2015

announced

Negosyo Center in Batangas City ROG 04-Jun-2015 08-Jun-2015 Philippine Star, B-2 DTI to open Negosyo Center in Batangas 18,476.00

to be launched June 25

SSF beneficiaries in ARCs undergo ROG 05-Jun-2015

SRA courses on site

DTI-NTC agreement to boost ROG 08-Jun-2015 09-Jun-2015 Philippine Star, B-5 DTI, NTC ink pact on consumer protection 16,023.00

protection of telecoms users 09-Jun-2015 Manila Times, B2 DTI-NTC deal protects telecom users 8,625.00

Local Government of Basco, ROG 08-Jun-2015 09-Jun-2015 Manila Times, A7 Batanes eyes upgrading registration process 7,020.00

Batanes consults DTI for the

improvement of BPLS

DTI nurtures entrepreneurial ROG 09-Jun-2015

potentials of 62 OFWSs

Diskwento Caravan, Business ROG 11-Jun-2015

Name Registration showcased at

Kalayaan 2015 Celebrations

15 Negosyo Centers Now ROG 11-Jun-2015 13-Jun-2015 Philippine Star, B-2 DTI puts up 15 Negosyo Centers 17,808.00

Operational Nationwide 13-Jun-2015 Manila Times, A7 15 Negosyo Centers now operational 2,100.00




14-Jun-2015 Abante, 2 Dagdag na DTI centers para sa malilinggit na 5,363.00
negosyo
DTI probes prices of flour, instant CPG 11-Jun-2015 12-Jun-2015 Philippine Star, 9 DTI starts probe on flour, bread, noodle prices 30,365.00
noodles, and bread 12-Jun-2015 | Philippine Daily Inquirer, | DTI sets probe of 16 flour millers, 12 bakers 20,617.00
B2-1
12-Jun-2015 Manila Bulletin, B-3 DTI readies profiteering, collusion charges vs 32,378.00
some flour millers, bakers
12-Jun-2015 The Standard, B4 Lower flour prices eyed 3,320.00
12-Jun-2015 Malaya, A3 DTI probes millers bakers for collusion 12,008.00
12-Jun-2015 Manila Times, B3 DTI probes flour, instant noodles, bread prices 26,475.00
12-Jun-2015 Business Mirror, A4 DTI investigate pricing behavior of millers, 26,833.00
bakers
DTI continues reinforcement on CPG 11-Jun-2015
product standards
Batanes Sangguniang ROG 15-Jun-2015
Panlalawigan mulls incentives for
Ivatan producers
DTI volunteers to join Brigada ROG 15-Jun-2015
Eskwela
DTI and House alert retailers to CPG 17-Jun-2015
follow SRPs for basic and prime
goods
Regional Export Forum held at ROG 18-Jun-2015
Clark
PCAB license applications increase ROG 19-Jun-2015 19-Jun-2015 Manila Bulletin, B-1 More contractors seek registration 11,219.00
in first quarter 23-Jun-2015 Manila Times, B2 Contractor license Q1 applications jump 13,125.00
REMAI-led trade fair opens at SM ROG 22-Jun-2015
Taytay; features Rizal’s best
homegrown products
DTI's SME Roving Academy offers ROG 22-Jun-2015 23-Jun-2015 Business World, 4/S1 MSMEs being primed for regional trade growth 51,144.00
new trainings for SMEs 24-Jun-2015 Business Mirror, E4 DTI-Region 3 sets seminar series for CL 10,885.00
entrepreneurs
Carmakers and parts BOI 23-Jun-2015 24-Jun-2015 Manila Bulletin, B-1 CAR seen creating 200,000 jobs 10,017.00
manufacturers briefed on CARS 24-Jun-2015 Malaya, A3 Non-fiscal perks await assemblers, car parts 10,584.00
Program makers
24-Jun-2015 Manila Times, B2 BOI to release CARS program rules next month 15,327.00
DTI-Batanes Caravan provides ROG 23-Jun-2015
business opportunities in Ithayat
Island
DTI, PRDP develop Banana ROG 24-Jun-2015

Industry in Quirino Province




PH hosts APEC workshops for ROG 24-Jun-2015 29-Jun-2015 Manila Bulletin, B-1 Inhibiting policies hinder APEC SME growth - 50,996.00
Global Supply Chain Event in DTI
Atlanta
DTI Pushes SGL for SMEs Usec. 25-Jun-2015 26-Jun-2015 Malaya, A3 Gov't to allow SME access to super green lane 20,295.00
Reyes 27-Jun-2015 Business Mirror, A4 DTI proposes inclusion of SMEs in SGL 6,862.00
TOTAL | 871,184.00

TOTAL NO. OF PRESS RELEASE — 26 press release

TOTAL NO. OF PICK-UPS — 32 news article




OTHER FUNCTIONAL GROUPS PHOTO RELEASES

JUNE 2015
Headline / Tagline FG Pate Da.te Newspaper/Page Headline / Tagline Ad Value
Issued Published
MoU on FTAs PTTC 08-Jun-2015 09-Jun-2015 The Standard, B4 FTA preparation 24,921.00
10-Jun-2015 Business Mirror, A4 FTA Deal 17,189.00
DTI I-Movers Project launch in ROG 15-Jun-2015 16-Jun-2015 The Standard, B3 Isabela market project 19,960.00
Isabela 18-Jun-2015 Manila Times, A7 DTI I-Movers 5,475.00
15" Anniversary of the E- Usec. 23-Jun-2015 | 25-Jun-2015 Manila Bulletin, B-3 15" Anniversary Of The E-Commerce act And 31,937.00
Commerce Act and Roadmap final Reyes Roadmap Final Drafting
drafting
TOTAL | 99,482.00

TOTAL NO. OF PHOTO RELEASE — 03 photo release

TOTAL NO. OF PICK-UPS - 05 photo article
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PROGRAM: NEGOSYO ATBP Episode 07/ Season 01-EpiG7
- ANCHORS: ANGELO PALMONES & USEC ZENY MAGLAYA
| DATE/TIME: 04 March 2015 / Wednesday, 6:00 - 7:30 PM

PROGRAM GUIDE

Start/ Opening
1% Gap (15 minutes with commercial) - OBB/CBB Sponsor
A. Greetings from Usec Zeny and Kuya Ange|
1. Today is 04 March 2015!
2. Thank you for tuning in to DZRH, RHTV, and Radyo Natin!
3. This is our seventh episode for the DTI-DZRH partnership business radio program,
Negosyo Atbp! We're in the 7' episode of our first season today!
B. Reiterate Introduction of Program
1. Schedule - Wednesdays, 6:00 — 7:30 PM
2. Tagline - “May Asenso sa Negosyo!”
3. Flow/ Segments ~ Good News, Gabay DTl (main segment), Sikat Pinoy (Sinong Sikat/
Diskarteng Pinoy), Tanungan Time

. 2" Gap (20 minutes with commercial) - OBB/CBB Sponsor

A. Good News para sa Negosyo sa Pinas
1. 11 Filipinos, Nasa Forbes; 2015 Billionaires’ List
2. Filipina Executives, Kasarma sa Forbes’ Power Businesswomen

B. First Segment (Main) - Gabay DTI
(DTI Programs/ Projects for starting and growing businesses)
Topic: “May Negosyo ~ sa Coco Coirl”
Studio guest: Provincial Director Marcelina Alcantara {0920.9063807)
DTI-Quezon of Region IVA (CALABARZON)
National Coordinator, Coco Coir Industry Cluster

3" Gap (10 minutes with commercial) - OBB/CBB Sponsor
A. Second Segment — Sikat Pinoy at Diskarteng Pinoy
(Feature on business successes, livelihood/ skills, emerging products and technologies)
Sinong Sikat/ Diskarteng Pinoy/ Yamang Pinoy
Topic: “Sikat ang Bunot”
Phonepatch:
e Dr. Justino R. Arboleda (0918.918.1875)
Prestdent, Caco Technologles Corporation
® Engr. Noel T. Florido (0939.597.2000)
Prasident, Cocos Nucifera Pacific Corporation

. 4% Gap (15 minutes with commercial)

A. Third Segment ~ Tanungan Time (Feedback received from listeners and viewers)
B. Responses from anchors and guests

End / Closing {5 min)

DT DIRECT 751-3330; Text DTI at 0917.8343330 )
Visit the DTI websibe: www.dt.gov.ph




PROGRAM: NEGOSYO ATBP Episode 07/ Season 01-Epi07
ANCHORS: ANGELO PALMONES & USEC ZENY MAGLAYA
DATE/TIME: 04 March 2015 / Wednesday, 6:00 - 7:30 PM

SEQUENCE GUIDE

Negosyo Atbp OBB

I. Start/ Opening
1** Gap (15 minutes w/ commercial)

» Greetings from Kuya Angel at Usec Zeny! Today is 04 March 2015!

~ Welcome to our new business radio program — NEGOSYO ATBP!

» Ito po ang ikalimang episode nang kooperasyon ng DZRH at ng DTl upang
magbigay ng impormasyon, gabay at mga paalala para sa mga may negosyo na,
sa mga magsisimula pa lamang ng kanilang negosyo, at sa mga gustong mag-
negosyo pero hindi matuloy-tuloy!

»  Tuwing Miyerkules, mula alas-sais hanggang alas-siyete y media ng gabi,
ihahatid namin sa inyo ang Negosyo Atbp!

&

» Mula sa aming programa - si Kuya Angel at si Usec Zeny ng DTI-Regional
~ Operations Group — ang tutulong sa inyo upang magkaroon ng pag-unawa sa
mga programa para sa negosyante and ang kanyang negosyo; at nang ma-i-
angat pa ang negosyo para sa mas masayang konsyumer at ekonomiya ng ating
bansa.

» Dito sa Negosyo Atbp, aming patutunayan na — May Asenso sa Negosyo!

» Samahan nyo po kami sa aming talakayan. Ipadala ang inyong mga tanong o
komento. I-text lamang ang inyong pangalan, space, tirahan, paaralan o opisina,
space at mensahe ati-send sa 0917.8343330. Maaari ring magpadala sa DZRH
hotline sa 2600.

»  Mapapakinggan nyo ang Negosyo Atbp sa AM Radio sa DZRH nationwide!

»  Mapapakinggan nyo rin kami sa FM Radio sa Radyo Natin, pumunta lamang sa
radyonatin.com.

DTI DIRECT 751-3330; Text DTI at 0917.8343330
Visit the DTI website: www.dti.gov.ph - -



PROGRAM: NEGOSYO ATBP Episode 07/ Season 01-Epi07
ANCHORS: ANGELO PALMONES & USEC ZENY MAGLAYA - -~
'DATE/TIME: 04 March 2015 / Wednesday, 6:00 - 7:30 PM . ':

» Mapapanood nyo rin kami sa RHTV sa cable link channel 01 or 02 ng lahat ng
local cable companies. _

> Para naman sa mga kababayan natin saan mang bansa sa buong mundo,
tumutok rin kayo dito sa Negosyo Atbp! Mag-online at pumunta sa
dzrhnews.com. I-click ang audio o video steaming link.

> Tuwing Miyerkules dito sa Negosyo Atbp, ihahatid namin sa inyo ang masayang
‘ balitaktakan tungkol sa negosyo!

» Negosyo Atbp — Programme Arrangements

A. Programme Flow
1. Gabay DTI (main segment; per episode)
Programs/projects of DTl for starting entrepreneurship and
. growing businesses
ﬁ? 2. Sikat Pinoy (support segment; per episode) |
a. Sino’ng Sikat (sub segment; every other episode)
A canned success story of rags to riches
b Diskarteng Pinoy (sub segment; every other episode)
~ Feature of livelihood/skills
. - ¢. Yamang Pinoy (sub segment; every other episode)
Promotion/discussion of proven and emerging products and
technologies
d. Tanungan Time (support segment; per episode)
Questions/ clarifications/ feedback from listeners and viewers
through the Negosyo Atbp text number 0917.8343330 and
through DTI Direct 751.3330

» Tutok na, mga ka-negosyo! Dahil may Asenso sa Negosyo!

(PAUSE FOR STINGER - ZAP)
EXTRO SEGMENT CBB:

DTI DIRECT 751-3330; Text DTI at 0917.8343330 3
Vigit the DTI wehsite: www.dti.gov.ph »



#idgd PROGRAM: NEGOSYO ATBP Episode 07/ Season 01-EpiQ7
§. ANCHORS: ANGELO PALMONES & USEC ZENY MAGLAYA
DATE/TIME: 04 March 2015 / Wednesday, 6:00 - 7:30 PM

Il. 2" Gap (20 minutes with commercial)
OBB/CBB Sponsor

» Good News para sa Negosyo sa Pinas
(INTROITEM # 1 / KUYA ANGEL TO READ)

11 FILIPINQS, NASA FORBES; 2015 BILLIONAIRES’ LIST

INILABAS NA NG FORBES MAGAZINE ANG LISTAHAN NG 2015 WORLD
BILLIONAIRES LIST AT LABING ISA DITO AY MGA FILIPINO AT NANANATILI
ANG MALL AT REAL ESTATE MAGNATE NA SI HENRY SY AT ANG KANYANG
PAMILYA BILANG PINAKAMAYAMAN SA PILIPINAS .

ANG MGA SY AY MAY KABUUANG YAMAN NA $51.9 BILLION O P2.28
TRILLION NA MAS MABABA LANG NG KAUNTI SA NATIONAL BUDGET NG
GOBYERNO PARA SA BANSA NA NAG NAGKAKAHALAGA NG P2.6 TRILLION
PARA SA 2015. ANG 10-DIGIT NA PAGLAKI SA YAMAN NG MGA SY AY
DAHIL SA EXPANSION NG SM INVESTMENTS CORPORATION SA REAL
ESTATE DEVELOPMENT, SHOPPING MALLS AT BANKING SA NAKALIPAS NA
TAON.

PUMANGALAWA NAMAN SI JOHN GOKONGWEI JR. NG SUMMIT
HOLDINGS SA LISTAHAN NA MAY YAMAN NA $5.8 BILLION, AT NASA
PANGATLONG PUWESTO NAMAN  SI ENRIQUE RAZON JR. NG SOLAIRE
RESORT NA MAYROONG $5.2 BILLION.

ANG MGA SUMUSUNOD AY ANG MGA ILAN PANG PANGALAN NA
NAKASALI SA TALA NG FORBES MAGAZINE: 4. ANDREW TAN NG
MEGAWORLD; 5. LUCIO TAN AND FAMILY NG ASIA BREWERY; 6.
GEORGE TY AND FAMILY NG METROBANK; 7. DAVID CONSUNJI NG DMCI
HOLDINGS; 8. TONY TAN CAKTIONG AND FAMILY NG JOLLIBEE FOODS; 9.
LUCIO AND SUSAN TAN NG PUREGOLD; 10. ROBERT COYUITO JR. NG
PRUDENTIAL GUARANTEE; AT 11. MANUEL VILLAR NG STARMALLS.
(PAUSE FOR STINGER - ZAP)

DT DIRECT 751-3330; Text DTI at 0917.8343330
Visit the DTT website: wwwe.dtl.gov.ph



PROGRAM: NEGOSYO ATBP Episode 07/ Season 01-Epi07
ANCHORS: ANGELO PALMONES & USEC ZENY MAGLAYA
DATE/TIME: 04 March 2015 / Wednesday, 6:00 - 7:30 PM

(INTRO ITEM # 2 / USEC ZENY TO READ)
FILIPINA EXECUTIVES, KASAMA SA FORBES’ POWER BUSINESSWOMEN

NADAGDAGAN NAMAN ANG MGA FILIPINA EXECUTIVES NA SUMAMA
SA LISTAHAN NG FORBES’ ‘POWER BUSINESSWOMEN.’

SI TERESITA SY-COSON, ANAK NG PINAKAMAYAMAN NG TAO SA BANSA
NA SI HENRY SY, ANG NANGUNA SA LISTAHAN DAHIL SA KANYANG
PAMAMAHALA BILANG VICE CHAIRMAN SA SM INVESTMENTS CORP., NA
ITINUTURING NA MOST VALUED COMPANY SA PILIPINAS.

ITO ANG IKA-APAT NA TAON NI MS. SY-COSON NA MAKASAMA SA ELITE
LIST MULA NOONG 2012. BUKOD SA KANYA, PUMASOK DIN SI HELEN
YUCHENGO-DEE, ANG CHAIRMAN NG RIZAL COMMERCIAL BANKING
CORP; AT SI ZENAIDA RUSTIA-TANTOCO , CHAIRMAN AT AND CHIEF
EXECUTIVE OFFICER NG SSI GROUP INCORPORATION. |

SA KABUUANG LISTAHAN NG 50 TOP FEMALE BUSINESS LEADERS, SIYAM
ANG MULA SA CHINA; ANIM MULA SA INDIA; LIMA  NAMAN SA
HONGKONG/MACAU; TIG-APAT MULA SA THAILAND AT SINGAPORE; TIG-
TATLO NAMAN MULA SA AUSTRALIA AT INDONESIA, SOUTH KOREA,
VIETNAM AT PILIPINAS; AT TIG-ISA ANG MULA SA MALAYSIA, MONGOLIA,
MYANMAR, NEW ZEALAND AT TAIWAN.

ANG PAGIGING AKTIBO SA MATAAS NA POSISYON SA BUSINESS WORLD SA
ASIA AT PAGKAKAROON NG MAHALAGANG KAPANGYARIHAN AT
KAKAYAHAN SA PAGPAPALAGO NG FINANCIAL RESOURCES AY ANG ILAN
SA MGA KATANGIAN UPANG MAPASAMA SA ELITE LIST NG “POWER
BUSINESSWOMEN.”

(PAUSE FOR STINGER - ZAP) EXTRO SEGMENT CBB

DTI DIRECT 751-3330; Toxt DTI at £917.33455320 : 5
Visit the DTI websibe: wwwdtignvph R



PROGRAM: NEGOSYO ATBP Episode 07/ Season 01-Epi07
ANQHORS: ANGELD f?lLMONES & USEC ZENY MAGLAYA
DATE/TIME: 84 March 2015 / Wednesday, 6:00 - 7:30 PM

¥ First Segment (Main) — Gabay DTI
(DTI Programs/ Projects for starting and growing businesses)

Topic: “May Negosyo —sa Coco Coir!”
Studio guest:
‘ » Provincial Director Marcelina Alcantara (0920.9063807)
DTI-Quezon of Region IVA (CALABARZON)
National Coordinator, Coco Coir Industry Cluster

Pointers:

Ang Pilipinas ay nasa posisyon na mabilang sa isa sa tatlong pinakamalaking
exporter ng coconut coir, kasama ng Sri Lanka at India, pagdating ng 2016.

Kaya naman target ng coco coir sub-sector ng coconut industry ng Pilipinas ang
550 million sa exports, P1.7 billion sa domestic sales, P2 billion sa investments,
tulong sa 200,000 na magsasaka at 450 na maliliit na negosyo, at ang creation ng
100,000 na trabaho. "

1. Ano itong coco coir?
2. Anu-ano ang gamit nito?

» Coco coir or fiber is from coconut husks. _

e Itis a major raw material for making high-value export products such as bed
mattresses, mats, car seats, ropes and twines, wattles for orchids, pots and
geotextiles, and bioengineered fascines.

e There are two varieties of coir — brown coir and white coir.

DTI DIRECT 751-3330; Text DI at 6917.8343330~ 6



PROGRAM: NEGOSYO ATBP Episode 07/ Season 01-Epi07
ANCHORS: ANGELO PALMONES & USEC ZENY MAGLAYA - --
DATE/TIME:.04 March 2015 / Wednesday, 6:00 = 7:30.PM .-

¢ Brown coir is used in floor mats and doormats, brushes, mattresses, floor tiles
and sacking.

e The major use of white coir is in rope manufacture, and in making fishing nets
due to its strong resilience to salt water.

e New industrial products such as binderless boards, cement-bonded boards,
concrete rooftile, resin-bonded boards, and insulator pads are expected to
boost the demand for coir.

’

‘ 3. Saan sa ating bansa matatagpuan ang coco coir?
4. Magbigay ng statistics tungkol sa subsector na ito ng coconut industry.

5. Ano ang market ng coco coir?
o China is the biggest market for baled fiber, along with Japan, Taiwan, and
: United States of America.
%" e The country also exports peat and dust to South Korea and Singapore, and
twine or cordage Lo other Asian countries,
e Demand for coco coir and coconut by-products is reportedly increasing in
Europe, particularly in.the Netherlands which Uses Coco peat for cutflowers,

6. Ano ang tulong ng DT para sa mga may negosyo at gustong mag-negosyo ng
. €OCO COir?

e Two government programs support the targets
o Shared Service Facilitios (SSF) of Department of Trade and Industry
o and the Coco Tufting Facility of the Philippine Coconut Authority (PCA)

e There are 30 identified $SFs in the 13 regions of the country.

¢ The PCA develops the sector in the countryside by deploying manually
operated twinning machine to farmers’ groups and setting up a tufting facility.
Coco twine making is a simple process which can be done by farmers and
women, even children, in their homes.

7. Ano anhg hetworking ng mga ahensya ng gobyerno upang makatulong sa mga
negosyante ng coco coir? . |

DTIDIRECT 751-3330; Text DTI at 0917.8343330 7
Visit the DTI website: www.dti.gov.ph



PROGRAM: NEGOSYO ATBP Episode 07/ Season 01-Epi07 .
ANCHORS: ANGELO PALMONES & USEC ZENY MAGLAYA .. - -
-~ DATE/TIME: 04 March 2015 / Wednesday, 6:00 - 7:30 PM -

8. Paano makakakuha ng mga tulong na ito? May bayad ba ito?
9. Anu-ano ang requirements sa pagsali sa mga programa?
10. May libre bang mga seminar para dito?
. 11. Ano ang status ng mga programa para sa mga negosyong coco coir?
12.  Anu-ano ang mga sikat na Pinoy na coco coir?

13.  Anu-ano ang plano ng DTl para sa coco coir sub-sector?

14. Saan maaaring tumawag o pumunta sa pagsali?

(PAUSE FOR STINGER - ZAP)

EXTRO SEGMENT CBB:

DTL DIRECT 751-3330; Text DTI at 0917.8343330
Visit the DTT website: www.did.gov.ph



PROGRAM: NEGOSYO ATBP Episode 07/ Season 01-Epi07
ANCHORS: ANGELO PALMONES & USEC ZENY MAGLAYA
_ DATE/TIME: 04 March 2015 / Wednesday, 6:00 - 7:30 PM

. 3™ Gap (10 minutes with commercial)
OBB/CBB Sponsor

A. Second Segment — Sikat Pinoy at Diskarteng Pinoy

(Feature on business successes, livelihood/ skills, emerging products
and technologies)

. Topic: “Sikat ang Bunot”
Phonepatch:

¢ Dr. Justino R. Arboleda (0918.918.1875)
President, Coco Technologies Corporation

o Engr. Noel T, Floride (0939.597.2000)
President, Cocos Nucifera Pacific Corporation

Pointers:

. Coco coir? Ano yon? Aba, sikat ang Pinoy pagdating dito. Lumaki na ang
industriyang ito at nakatulong na sa ating mga kababayan.

Kilalanin natin silal

(PAUSE FOR STINGER - ZAP)

EXTRO SEGMENT CBB:

DTI DIRECT 751-3330; Text DTY at 0917.8343330
Visit the DTT website: www.dtl.gov.ph



PROGRAM: NEGOSYO ATBP Episode 07/ Season 01-Epi07
ANCHORS: ANGELO PALMONES & USEC ZENY MAGLA YA- .-
- DATE/TIME: 04 March 2015 / Wednesday, 6:00- 7:30 PM -

IV. 4™ Gap (15 minutes with commercial)

A. Third Segment ~ Tanungan Time
(Feedback received from listeners and viewers)

B. Responses from anchors and guests
V. End / Closing (5 min)
» Salamat po sa inyong pakikinig at panonood. Sana po ay nakapulot kayo ng

impormasyon na mahalaga para sa inyong negosyo at bilang negosyante.

w » Para sa inyong iba pang katanungan, reklamo o report tungkol sa negosyo at
pagiging negosyante, tumawag sa DTI Direct sa 751.3330 o sa 0917.8343330.

» Magsama-sama po tayong muli sa susunod na Miyerkules.

» Ito po si Usec Zeny ng DTI-ROG; si Kuya Angel — May Asenso sa Negosyo dito
. sa Negosyo Atbp! I o

Extro/ closing

Negosyo Atbp CBB

DTI DIRECT 751-3330; Text DTI at 0917.8343330

; 10
Visit the DTI webslbe: www.dt.gov.ph
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DTIDirect

MONTHLY REPORT
JULY 2015
e avpe i SUB- TOTAL
e ey ¢ obean.. . LG
. DTI Direct (Call 1.1 Telephone calls 1.1.1 Queries
Center) received 3,016
1.1.2 ARTA 0
complaint filed
1.1.3 Complaint filed 0 3,632
1.2 Cellular phone
calls 263
1.3 SMS (text) 353
2. Public Assistance 2.1 Walk-in 2.1.1 Queries received 161
Desk (PAD)
2.1.2 ARTA
complaint filed g 179
2.1.3 Compilaints filed 18
Contact Center ng 3.1 Telephone calls 3.1.1 Queries received 32
Bayan (CCB)
3.1.2 Agency related
complaint filed 35
3.2 Tickets 2.1 Queries received 4
3.2.2 ARTA
complaint filed 0

Public Assistance Desk (PAD), while 0.94% from Contact Center hg Bayan (CCB).

1.

The total for the month of July was 3, 847, an increase of 19.07% compared to June 2015.
Of the total, 94.41% was received through the DTI Direct Call Center; 4.65% was received via

DTI DIRECT CALL CENTER (751.3330). For July, a total of 3,016 calls were served by the call
center and no ARTA complaint was received. Of this, 1,847 (61.24%) business names; 555
(18.40%) consumer welfare; 16 (0.53%) MSMEs; 3 (0.10%) exports; 2 (0.07%) investment and
593 (19.66%) other concerns.

1.2 CELLULAR PHONE CALLS AND SMS (0917.834.3330). Total for the month was 616,

broken down between cellular phone call inquiries 263 (42.69%), and SMS 353 (57.31%).
For cellular phone call inquiries: 134 (50.95%) business names; 63 (23.95%) consumer
welfare; other concerns 66 (29.10%) and no query on export, investment and MSME.

For SMS (text) inquiries: 92 (26.06%) business name; 140 (39.66%) consumer welfare;
11 (3.12%) MSMEs; 1 (0.28%) exports; 109 (30.88%) other concerns and no query on

investment.

PUBLIC ASSISTANCE DESK. For July, a total of 179 walk-in clients were served by the public

assistance desk, while no ARTA complaint was received. Of this, 102 (59.08%) business names;
25 (13.97%) consumer welfare; 1 (0.56%) exports; 51 (28.49%) other concerns and no query
investment and MSME.

CONTACT CENTER NG BAYAN (CCB). The Call Center responded to a total of 4 escalation

tickets, 34 telephone calls and no ARTA complaint was received.




ESCALATED TICKETS

Business Name: New
1) Client inquired regarding procedures on registering a business name.
Business Name: Verification

2) Client verified if Lazada Philippines online selling is registered and legit company.
3) Client verified if Bentelog Foodcart Franchise Business is registered with DTI.

Non-DTI Related Concern

4) Client verified if SWA networking business online is legit and registered.

RECEIVED CALLS

Consumer Welfare: No Return No Exchange Policy

1) Query on NRNE policy; Caller bought tasty bread and wanted to return to change to
a bigger size but she was refused.

Consumer Welfare: Sales Promo

2) Query on guidelines for sales promo permit application.

3) Query on how to lodge complaint against Resorts World Hotel regarding alleged
unfair on sales promotion of the vouchers.

4) Query regarding guidelines and procedures for sales promo application.

5) Query on requirements for sales promo application.

6) Query on requirements and procedure for sales promo permit application.

Business Name: New

7) Query on procedures and fees for applying new business name.
8) Query on procedures and requirements for business name change/transfer of
ownership.
9) Query on requirements and procedures for business name change/transfer of
ownership.
10) Query on requirements for applying new business name registration.
11) Query regarding payment procedure for the new business name application
reserved thru online.
12) Query on payment procedure for new business name application reserved thru
online using bancnet.
13) Query on payment procedure for new business name application reserved thru
online using bancnet.
14) Caller applied new business name thru online service but was not able to get the
transaction reference number. She asked assistance to retrieve her TRN.
15) Query con the list of participating banks for new business name application payment
applied thru online.
16) Caller tried to apply new business name thru online application and asked
assistance on proposed business names.



17) Query on DTI offices near Mandaluyong City to pay new business name applied
thru online service.

18) Caller applied new business name thru online application but was not able to get the
transaction reference number (TRN). Caller asked assistance to retrieve his TRN.

Business Name: Renewal

19) Query on processing procedure for business name renewal.

20) Query on requirements and procedures for business name renewal.
21) Query on requirements for business name renewal application.

22) Query on requirements and procedures for business name renewal.
23) Query on processing fees for business name renewal.

24) Query on requirements and procedures for business name renewal.

Business Name: Verification

25)Query regarding amendment of business location/address on business name

certificate.
26) Caller verified her business name registration with DTI.
27) Query on procedure to request list of pharmacy businesses registered with DTI.

MSME: Training

28) Query regarding available trainings at Philippine Trade Training Center (PTTC).

DTI Internal

29) Query regarding renewal of Spa service accreditation.
30) Query on procedures and requirements for importing water filters equipment from

Russia.
31) Caller wanted to ask legal advice from DTI regarding contract of franchising

business.

DTI-Non Related Concern

32) Complaint regarding cooking oil bought at Puregold with alleged bad taste.



DTIDirect

CELL PHONE CALLS MONTHLY REPORT
01 — 31 July 2015

Cumulative Total (since January 2015) : 1,510
No. of days in operation this month: 31
Daily Average for this month: 31
| Highest call for this month: 21 (July 2)
Lowest call for this month: 1 (July 19& 26)
Resolved calls 263
Missed Calls 73

Clients By Type (Cumulative and Month-on-Month)

Cumulative % vs. June 2015 July 2015 | % Increase/Decrease
Total Total

Business Name 694 45.96 125 134 7.20
Consumer Welfare 401 26.55 58 63 8.62
Exports 4 0.26 0 0 0
Investments 1 0.07 0 0 0
MSMEs 13 0.86 1 0 -100
Others 397 29.29 75 66 -12

Total Calls, for July 2015:

Others, 66, 25%

Business Name,
134,51%

Consumer
Welfare, 63,
24%

Calls by Type




Call resolution status as of July 2015

Calis Resolution Status

Monthly Call Volume 2015:

Number of Monthly Call Volume

300

250

200

Calls 150

100

50

0

Jan Feb Mar Apr May Jun Jul
i Resolved 206 179 221 197 185 259 263

Monthly Cellphone Calls Report —July 2015 2



Number of Average Daily Calis
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=== Average Daily Calls 7 6 7 6 9 8
Breakdown of Types of Call per month:
Number of Calis Received by type
140 i .
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g0
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Name Welfare s
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Ratio of resolved calls:
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300
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Monthly Cellphone Calls Report —July 2015




Missed Calls:

Number of Missed Calis

120 ¢~

100

80

60

40

20

February
]mota!] 90 56 88 2 | 7 101 73

Calls Received by Sub-Types:

Service Others, 14,
Accreditation, 10%
1, 1%

Certified True
Copy, 1, 1%

Cancellation,
?3 sofo

Verification/
Certification,
19, 14%

New,
89, 65%
Business Name

Monthly Cellphone Calls Report —=July 2015



Others, 5, 8%

Price Watch, 2, _
3%

DSAP, 2, 3% Sales Promo,

/21, 33%

s

Balik Bayan Box ,
3, 5%

Warranty, ..~
3,5%

No Return,
No Exchange,
6, 10%

Text Scam, 7,_/
11%
Consumer Welfare

Defective
Product and
Services, 14, 22%

Monthly Cellphone Calls Report —July 2015 5



DTIDirect

PUBLIC ASSISTANCE DESK (PAD) MONTHLY REPORT
01 - 31 July 2015

Cumulative Total (since January 2015) : 1375
No. of days in operation this month: 22
Daily Average for this month: 8

13(July7&14)

Highest walk-in client for this month:
Lowest walk-in client for this month:

5(July 6,20&23)

Assisted walk-in client

179

Clients By Type (Cumulative and Month-on-Month)

Cumulative % vs. June July
Total Total 2015 2015 % Increase/Decrease
Business Name 664 48.29 101 102 0.99
Consumer Welfare 343 24.95 47 25 -46.811
Exports 10 0.73 2 1 -50.00
Investments 1 0.07 0 0 0.00
MSMEs 24 1.75 4 0 -100.00
| Others 333 24.22 40 51 27.50

Total Client, for July 2015:

Others,
51, 28% __

Exports,
1, 1% _

Consumer
Welfare,
25, 14%

Percentage Distribution by
Type of Clients

Business
Name,
102, 57%




Client resolution status since July 2015: Ratio of client received by gender:

Resolved Client Received by
Gender

Monthly Client Volume 2015:

f

onthly Volume of Client

0 50 100 150 200 250

Monthly Report - July 2015



Average Daily Client
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Ratio of resolved clients:

Monthly status of client
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20 I — &:ﬁ
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Clients Received by Sub-Types

Percentage Distribution of Business Name by Sub-category

Others, 5, 5%

Service
Accreditation,

3, 3%
CTC, /

3, 3%

Verification/
Cancellation,
45, 44%

Renewal,
4, 4%

New,
42, 41%
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Price Watch, Others, 3, 12%
1, 4%

False or
Misleading
Advertisement,
1, 4%

Sales Promo
Permit,

1, 4% Defective

Products or
UUSAP Services,
’ 13, 52%
2, 8% »Een

DSAP,
4,16%

Percentage Distribution of Consumer
Welfafe by Sub-catergoy

IPOPHIL, Directory
1,2% Assistance,
31,61%
Percentage Distribution of Percentage Distribution of

Exports by Sub-catergory Others by Sub-category
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DTIDirect

CALL CENTER MONTHLY REPORT
01 - 31 July 2015

Cumulative Total (since January 2015) : 18,730
No. of days in operation this year: 291
Daily Average Call for this month: 97
| Highest call for this month: 172 (Jul.7)
Lowest call for this month: 1(Jul.26)
Resolved Calls 3,016
Calls By Type (Cumulative and Month-on-Month)

c“"_:_:::f've 01/_';::; ;:';g ;::_‘; %Increase/Decrease

Business Name 11,144 59.50 1,330 1,847 38.87
Consumer Welfare 3:511 18.75 491 555 13.03
Exports 20 0.11 2 3 50.00
Investments 8 0.04 0 2 0.0
MSMEs 133 0.71 20 16 -20.00
Others 3,914 20.90 588 593 0.85

Total Calls, for July 2015:

Calls by Type

MSMEs
16
1%

0%

N
Monthly Report — July 2015



Call resolution status as of July 2015: Ratio of calls received by caller’s gender:

Call Resolution Status Calls Received by Gender

Female,
2,064
68%

Monthly Call Volume 2015:

Monthly call status
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Ratio of resolved calls:

| Monthly Call Volume
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Breakdown of Types of Call per month:

Calls Received by Sub-Types

Certification Afﬁmg;i(v;'e and BN Search
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‘Monthly Call Volume
'Malre _
‘Female

:Resolved“
Referred

Average Daily Calls -
‘operational days in a month

highest call day (wlume)

lowest call day (wlume)

3usiness Name
Consumer Welfare
E'E'Xbbr'ts” |
Investments
MSMEs

Others

TOTAL

“TRN Follow-Up/Email/TRN
7 ‘BN Search
“Technical

E-Payment

Senice Accreditation
ED i, R
e
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NRNE 3R Policy 60 48 65 58 49 62 60
Text Scam/Pyramiding/Time Sharing 24 14 23 15 16 24 17
Sales Promo Permit 15 114 100 107 133 188
Others 5 38 48 5 4 55 71
s G ... . — —
Price Watch B | 78 7 "
Waranty 2 4 0»
Senlor Clt!zen ‘ o 8 4 - W'H:
Neuls U— e
PriceTag 15 12 10
UUSAP 17 15 24
Product Quality and Safety 18 M
Labellng and Fall' Packaglng N 0 1 B
P e =
Defective Products or Senices 175 129 160
False or misleading advertisement 5 9 3
et s SO " oy
o e e — Lk - e
‘Balikbayan Box/Freight Charges | 30 20 15 13 19 18
TOTAL 512 443 532 470 508 491
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Investor lnqmry 1 0 1 1 0o 0
‘Market Research - ” 0 0 1 1 o 0
TOTAL 1 0 2 2 O 0

Business Matching 0
‘Product/Market Research 1
Others " ' : 2
TOTAL 3

~ Financing Inquiry - o 2 1 0 o 1
Training Inquiry 12 25 2% 10 10 15
Local Supplier Inquiry 0 o 0 0 0o 0o o0
Local Market Research | 1 0 0 2 0 0 0
Others 2 3 0 1 2 4 1
TOTAL 15 30 i 13 12 20

Directory Assistance
‘Other Agency
Others

POPHL -
RealEstate 1
TOTAL
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Missed Calls Break Down

DATE JULY

1-Wed

2-Thu

3-Fri

4-Sat

5-Sun

6-Mon

7-Tue

8-Wed

9-Thu

10-Fri

11-Sat

12-Sun

13-Mon

14-Tue

15-Wed

16-Thu

17-Fri

18-Sat

19-Sun

20-Mon

21-Tue

22-Wed

23-Thu

24-Fri

25-Sat

26-Sun

27-Mon

28-Tue

N D(ooh|wieinwie==alwNDleoNal=lelNle|N|s|nls

29-Wed

[
=]

30-Thu

=

31-Fri

TOTAL 130

Monthly Report — July 2015





